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In this report, I will be looking at some of the subjects covered during my third term at university. As part of a recent assessment, the class was tasked with finding a job to apply for and then to stage a mock interview with another student acting as a partner. I chose to apply for the role of a manager of the VUE cinema chain. The skills listed and requirements for this role included: 
· Customer service experience. 
· Strong business acumen. 
· Ability to forecast targets, provide business reports. 
· Good communication skills with confidence to delegate. 
· Strong verbal and written communication. 
· Strong exp in people management, relations, performance reviews. 
· Proficient in IT. 
· Must have good leadership skills and be able to work as a team player.  

I compared these requirements with those of three other managerial roles, but all set in a different working environment. The first being manager of a Nandos, the second, a store manager of Joe the Juice, and finally a venue manager for Freemans. 

All four jobs required many of the same skills, but with some key differences.  Nandos, emphasised the need for bucket-loads of energy to inspire and motivate. Whilst Joe the Juice states that the manager will also be responsible for recruitment, shift planning and stock control. They also specify the need to be well versed in Hygiene standards, pest and fire safety control, and with overall 4-wall compliance. 

This, I feel, is to be expected within the food industry, but surprisingly, Nandos did not mention any of these requirements, whereas Freemans stipulated in their advertisement, that qualifications in Food Hygiene and Safety certification (Level 3 or above preferred) and also Health & Safety qualifications (IOSH, NEBOSH), would be advantageous. Most notably, all four stressed that successful applicants would need to have good communication and leadership skills.
Self-Assessment
As part of my employability development, we took part in a mock interview task that was observed by the whole class. My partner Raff and I, alternated between being interviewee and interviewer. Before the interview began, I felt slightly apprehensive because I felt I could/should have done more to prepare for the task. However, I was still confident in my ability to answer questions clearly and honestly. 
I noticed that real-life situations. Particularly when one is asked to talk about themselves can be quite daunting and this made me feel a little nervous, which subsequently affected how clearly, I articulated some of my points.

During the interview, I feel that I managed to answer the questions well overall, and the feedback from my interview partner and some of my classmates, suggested that I communicated confidently and professionally. However, I also recognised the areas where I could improve. For example, I occasionally answered too fast and could learn to settle better and take in the question before jumping to a response. I also felt that I could have expressed some answers more clearly. This became even more evident when I reflected afterwards using the Gibbs cycle template. I realised that my nerves or maybe even a touch of over confidence, caused me to rush certain responses. We had learned the STAR method (Situation, Task, Action, Result), which I found extremely helpful. Using STAR did help me express examples more clearly and avoid rambling for the most part, but I still feel I wandered off topic on occasion or was not as concise with my answers as I could have been. Another useful tool was analysing interview questions to understand what the employer is really asking. These classroom tasks made me more aware of how important preparation and structure are and I would be looking to spend more time on these models in future.

With better preparation, I believe I would take a more professional approach, slow down with my answers and articulate more clearly and come across as more measured in my demeanour. The STAR method is a technique that provides a format to tell a story using the situation, task, action, and result. (Boogaard, 2024)

Another useful tool was analysing interview questions to understand what the employer is really asking. These classroom tasks made me more aware of how important preparation and structure are. Overall, the mock interview gave me real insight into how I perform and what I need to develop. 

SWOT analysis is a structured method to measure your own strengths, weaknesses, opportunities and threats (Gurel & Tat, 2017). 

Completing a SWOT analysis has helped me to break this down even further:

Strengths:
I am a good communicator; honest and adaptable in conversation
Calm under pressure once I settle into the task
Strong grasp of real-life experiences, examples of which, I can use in interviews

Weaknesses:
Sometimes rush, which affects my ability to articulate answers clearly
Tend to joke or be over familiar

Opportunities:
Use STAR method to improve clarity and structure 
Practice interviews with classmates or tutors
Build confidence by linking answers to personal experiences

Threats:
Rushing into answers in formal settings
Making light of situations as opposed to remaining professional
Lack of preparation time before interviews
Competition from candidates with more experience


Employment Goals 

Employment goals help to guide you in steps required to improve employability (Armstrong & Taylor, 2020).

Based on the weaknesses identified in my SWOT and reflections from the mock interview, I have set both short-term and long-term employment goals.

Short-Term Goals (Next 3–6 Months)
Improve my technique during interviews by preparing STAR-based examples for common questions and practicing them even when not applying for a job.

Strengthen my understanding of job requirements by consistently reviewing job descriptions and identifying skill requirements in employer expectations.

These goals are important because strong communication and confidence are essential in almost every profession. Improving them will make me more employable and better prepared when real interview opportunities arise.

Long-Term Goals (6–18 Months)
Develop a portfolio of evidence, including academic achievements, feedback from tutors, and records of completed tasks.

Gain relevant work experience (voluntary or paid) to build transferable skills such as teamwork and problem-solving. 

Create a document with STAR examples that I can use to revise.

Specific Actions & Timeline.
Within 2 weeks: Identify 6–8 common interview questions and draft STAR responses.
1 month: Conduct at least two practice interviews with classmates or tutors.
3 months: Review progress using another SWOT analysis to measure improvement.
6 months: Apply for at least one role or simulated interview to test my readiness.

By following this plan, I will be able to address my weaknesses, build on my strengths, and become more confident and prepared for real employment opportunities. The mock interview has already shown me that I can perform well; now the goal is to refine my skills and become consistent.

It also provided evidence of my readiness to progress, as I was able to remain professional, listen carefully, and answer all questions under observation, even if there is still room for improvement as outlined above in my SWOT analysis and Personal Development Plan. A PDP is a reflective tool to help identify needs and set goals (Actionableself.com 2025)

Final thoughts:
The mock interview gave me a real insight into how to perform and what I need to develop. It also provided evidence of my readiness to progress, as I was able to remain professional, listen carefully, and answer all questions under observation—even if there is still room for improvement. 

Another useful topic we discussed in class this term was employment rights and the laws that protect individuals from discrimination, including the nine protected characteristics outlined in the Equality Act 2010 

This helped me understand what fair treatment in the workplace should look like and what support is available if issues arise. We were also introduced to ACAS, which is a reliable and accessible resource for guidance on employment disputes, workplace rights, and good practice (ACAS, 2024). ACAS provides independent advice to help employers and employees understand workplace rights. Learning about these areas has strengthened my confidence as I prepare to enter the workforce.
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