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1. [bookmark: _Toc92213292]Introduction
According to Nancy, (2021), communication refers to the process of creating and sharing feelings, ideas, information, facts, etc. Among the people for a common understanding. Communication is the most important thing in personal and professional life. Communication is important to understand the message, make effective decisions, ensure an efficient working environment, balance physical and social aspects of work, solve problems, manage capabilities, and promote cooperation. However, there may be some barriers that may hinder effective communications. According to Gambhir, (2016), communication barriers are physical barriers, cultural barriers, interpersonal barriers, emotional barriers, perceptual barriers, psychological barriers, and system barriers. The barriers can create a communication gap and hinder effective communication. Effective communication skills and reduction of communication barriers can be crucial for ensuring an effective communication system. Considering the communication system, different models of communication explain how communication takes place. this report will outline and explain three models of communication such as the Shannon and Weaver model, Schramm model, and Berlo’s model along with the examples from the cases and my personal life and workplace.








2. [bookmark: _Toc92213293]Models of communication
Shannon and Weaver’s model, Schramm’s model, and Berlo’s model of communication are the three robust models of communication that explain the whole communication system (Keeler, 2020). Explanation of these models of communication with examples will be provided here.
[bookmark: _Toc92213294][bookmark: _Hlk92212392]2.1 Shannon and Weaver model (1948/49)
The Shannon and Weaver model of communication is the mother of all communication models. It is a linear communication model but focuses more on technologies rather than simple linear models. It helps to analyze how messages are sent and received. 
[image: ]
Figure: Shannon and Weaver model (Maund, 2020)
The model has five components that are sender, encoder, channel, decoder, and receiver. Another issue of this model is noise. Noise is a physical disturbance that hinders communication. Noise can affect the message and may result in poor communication (Gambhir, 2016). The communication technique by using the phone can be explained with this model. For example:
The case of Maria and Pedro is explained here with the Shannon and Weaver model. Here Maria asked Pedro for a chicken while he was coming home.
Sender
The sender is the source of information. Here Maria is the sender of the message.
Encoder
The encoder is the transmitter. Here mobile phone and telephone network company are the encoders.
Channel
Channel represents the medium to send a message. Here the mobile network is used as a channel.
Decoder
The decoder is the receiver of the signal. Here the mobile phone used by Pedro was the decoder device.
Receiver
The receiver is the ultimate destination of the message. Here Pedro was the receiver.
Noise
Pedro understood that he was asked to be in the kitchen instead of bringing chicken. It was an example of noise in a communication model. The noise can be arisen from the communication channel or from the noise in the building site as Pedro worked in a building site.
Ways to avoid misunderstanding 
The Shannon and Weaver model of communication described feedback as a way to avoid misunderstanding. The model was introduced for analyzing and explaining telecommunications but not for interpersonal communication. However, feedback may not be provided for each communication. Technical problems, effectiveness problems, and Semantic problems can lead to poor communication. Noise may not be eliminated from the communication system and feedback can be effective to avoid miscommunication (Lake, 2017).
Examples from my workplace
I have experienced communication problems several times in my workplace that can be explained with the Shannon Weaver model. I worked for a restaurant for three months. While I was there, one day my boss sent a text message to go to the office 1 hour before office hour. But due to network problems, I couldn't get the message in time. When I received the message it was too late to respond. As a result, I failed to follow the instructions of my boss. It was also an example of noise and technical problems caused by the channel. Instead of sending a text if my boss would call me over mobile, I may avoid this communication problem.
[bookmark: _Toc92213295]2.2 Schramm model of communication (1954)
The S/W model of communication has some limitations of interpreting and giving feedback that can result in miscommunication. The Wilbur Schramm model of communication was developed in 1954 and it is a straightforward communication model. According to this model, communication is circular, not linear and the message requires interpretation. The communication is reciprocal and equal. While receiving a message there may be several interpretations of the message. So, encoding, decoding, and interpreting are the three key elements of a communication system (Morgan, 2021). Encoding and decoding are important here and the absence of feedback can result in miscommunication as sender and receiver may have a difference in knowledge, experience, and cultural background. So, it can be said that the Schramm model of communication focuses on four principles to ensure effective communication. These are:
Principle 1: 
Communication is circular, not linear as shown in the below image:
[image: ]
Figure: Schramm model (Paul, 2021)
Principle 2:
Interpretation is required to ensure effective communication. According to the model, communication is just not sending and receiving a packet of information. To avoid misunderstanding the message must be interpreted to avoid interference (Nancy, 2021).

Principle 3:
Effective communication should have encoding, decoding, and interpreting. These are required to avoid misinterpretation of messages.
Principle 4:
Communication is equal and reciprocal. Both the sender and receiver can send and receive messages simultaneously (Matsching, 2020).
The key differences between the S/W model and the Schramm model are that the Schramm model described communication as a two-way process and emphasized more on feedback. So, interference can be avoided by providing feedback.
Explanation and Examples 
The case study of Pedro, the professor, and ER can be explained with this communication model.
For the case study of Pedro & Maria, Pedro can avoid miscommunication by asking Maria whether he asked to see the kitchen or anything else as there was noise. The feedback from Pedro can help to avoid miscommunication. It is the essential requirement of the Schramm model of communication to avoid interference.
The case study of the Professor and village people can also be explained with this model. The Village people couldn’t understand the message from the Prof. as they have differences in knowledge and experience of understanding the message from the Prof. This violated the principles of the Schramm model of communication. prof. can simply say there was fire or village people may ask for an understandable message from the professor. If the sender/Professor was aware of the difference in knowledge and experience of the village people the problem can be avoided.
In the third case of the EGG, there were cultural differences in interpreting the message. ER had a different culture as stated in the Schramm model and she interpreted the message according to her culture. However, she may provide feedback or share her interpretation with the AC as she was confused with the message to prevent the problem. so, this kind of problem can be avoided by ensuring effective interpretation or by providing feedback.

Examples from personal life
One day I was suffering from a sore throat and I asked my sister to bring me something hot. My sister brought a glass of lukewarm water but I wanted a cup of hot coffee. Here are differences in interpretation between me and my sister. Our knowledge and experience were responsible for this miscommunication. We may avoid this by focusing on the personal differences in interpretation as stated in the Schramm model of communication.
[bookmark: _Toc92213296]2.3 Berlo’s model of communication (1960)
David Berlo developed a simple and linear communication model in 1960 to explain and analyze the process of communication. He emphasized more on the listeners' skill as the ultimate determinant of effective communication (Robin, 2021).  
[image: berlo's model of communication]
Figure: Berlo’s model
The model has four key components that are sender, message, channel, and receiver (SMCR). Communication skills, knowledge, attitude, social system, and culture are the key components of source and receiver that affect the communication process. Here communication skills mainly outline the verbal, non-verbal, active listening, and empathetic listening skills of the sender and receiver. Messages can be in the form of voice, image, audio, video, text, or other forms (Robin, 2021). 
Channel as a medium of communication Berlo emphasized more on the five senses of humans including hearing, seeing, smelling, tasting, and touching. However, the internet, communication network, etc. can also be used as a channel.
Limitations of the model
It is a linear and simple model of communication that ignores feedback, barriers to communication, and noise. However, these components were crucial elements of the Schramm model of communication. Besides, it focuses on only the five senses instead of the six senses. It may not occur in real life that both the receiver and sender will be on the same level (Smith, 2019).
Explanation of the case studies with the model
The communication problem in the case of Pedro and Maria may not be avoided while applying this model. In that case, the absence of feedback and noise were the key interference. But Berlo's model of communication ignores noise and feedback.
In the case of the professor and the village people, there was a problem of interpretation. Due to the knowledge gap, miscommunication took place. Berlo's communication model may not overcome this problem (Smith, 2019). The model mainly focused on the communication skills, knowledge, attitude, social systems, and cultural awareness of both sender and receiver. But this didn't hold for the professor and village people. There was a knowledge and skill gap between the professor and village people. But Berlo’s model doesn’t emphasize that. So, this communication model may not overcome this communication problem.
In the EGG case, there was miscommunication for cultural differences. Though Berlo’s communication model focuses on the culture of sender and receiver, it doesn’t describe how cultural differences can be eliminated. So, this model may not overcome the cultural barriers of communication in the EGG case. Besides, Berlo’s model doesn’t focus on feedback. So, this model may not be effective here.



3. [bookmark: _Toc92213297]Communication skills
Communication skills represent a set of skills. According to Sadowski, (2020), verbal skills, non-verbal skills, active listening, and empathetic listening are the four elements of effective communication skills. Verbal communication is the set of written communication, speaking skills, word choice, etc. Gestures, body language, facial expression, eye contact, posture, etc. are the key elements of non-verbal communication. Active listening represents the consciousness of paying attention and ignoring doing other things while listening to someone. And finally, empathetic listening represents putting someone in the speaker's position. All these elements are essential for good communication. To improve communication skills, we need to focus on improving each of these areas.
4. [bookmark: _Toc92213298]Improvement strategies of communication skills
According to Tompkins, (2018), communication skills can be improved by practicing effective communication in different circumstances. While practicing communication to improve communication skills one needs to show respect, listen actively, make eye contact, be careful about non-verbal elements, be specific, pay attention, and improve empathy. According to Smith, (2019), written communication skills can be improved by practicing writing skills on different online platforms. For example, the Grammarly app provides a field for improving writing skills. As a learner, we may focus on writing in a structured way, improve paraphrasing, referencing, and knowledge of grammar to improve written communication skills. Nancy, (2021) added that cultural awareness and effective word choice are also crucial elements for effective written communication skills. So, we can improve our communication skills by focusing on these areas and practicing continually in different circumstances.





5. [bookmark: _Toc92213299]Conclusion 
This report has outlined the explanation of three communication models. It showed that there are five common components of each communication model. These are the source, sender, channel, receiver, and destination. They may have some barriers that can hinder effective communication, feedback, and effective interpretation are important elements for any communication model. The absence of that can result in poor communication as explained with examples. The Schramm model of communication is probably the best communication model as it emphasizes interpretation and feedback. The presence of these elements can help to avoid barriers to communication as explained with examples. However, improvement of communication skills in the area of verbal, non-verbal, active listening, and empathetic listening are essential for effective communication skills. Continual practice can be the key role player to improve communication skills.
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