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1.   INTRODUCTION
  
The purpose of this report is to provide an overview of the processes and skills developed by myself during the first 2 terms of the Academic Skills Module here at UWTSD London. I believe that I have made good progress and already improved my future prospects and employability.
I will reflect on my own learning experiences in this report, which will be done using Gibb's Reflective Model/ Cycle. I want to show abilities in the challenging business market using skills that I have learned as well as an improved awareness of my existing skills. I will identify potential weaknesses using topics that we have covered in this course and try to strengthen my knowledge in these areas. l will write about my feelings, emotions and opinions surrounding the skills that I've learned throughout these first two terms. 





2.  DESCRIPTION
The world of work has become more and more competitive over recent years which makes people have the constant need to learn more and acquire more skills in order to achieve the goals that they set for themselves. I am no different and decided that I needed to improve my academic qualifications in order to progress my career in the direction that I want. I have found that employers are able to demand higher standards due to the competitive nature of our society and that I must demonstrate my employability with educational qualifications. 
 I personally believe that I must follow a developmental path because I feel it will suit me and give me the best chance to further my career. I therefore decided to enroll on this course in order to achieve this.
I have found the course to be interesting and varied with an emphasis on the Virtual Learning Environment during this second term as a result of the Coronavirus Pandemic. The first term was a good mixture of face to face and online learning which I found challenging but rewarding.
During this academic course I have found the necessary inspiration to continue progressing, reading every day, leading to better preparation in my life, mentally and especially Physically.

3. FEELINGS
When I was first accepted on to this course, I had a feeling of great excitement and anticipation.
This is because I was sure that I had enough knowledge to be successful but after a few days I started to become a little anxious as I began to research some of the websites suggested by the University and realised the full extent of the knowledge required. 
As the course got underway I continued to visit the websites and topics that our teacher requested us to go on. I had mixed feelings as some of the time I felt confident and at other times much less so. I felt a real mixture of emotions from happiness to despair. Talking to my fellow Students I could tell that they were all feeling the same way that I was. Whilst I'm writing this I can imagine how my classmates are feeling. When we were discussing how we were going to tackle the assessments I could tell how some of them were really worried about it. I decided that I can do this and my determination won through, These assessments are going to show us how we can improve our study, How  to study and  we should communicate with the teacher when we need help. I'm really thankful for all support that I am getting so far to complete my assessments and that gives me a feeling of relief. 


 
4. EVALUATION
I have enjoyed the two terms of learning and I have found some topics easier to understand than others. The first term was enjoyable because I was studying alongside my fellow students and able to interact with them often. I found this enjoyable and a successful way to study
This term has been very different because we have had to learn an entirely new way of study because of the COVID- 19 virus, the teachers are making a great effort to give us the online classes and support, with a lot of patience and professionalism. The situation has been managed very well despite the difficulties, and I have adapted well enough to move forward with my assessments.
The fact that I did not have face-to-face classes has made it more difficult to advance the apprenticeship, especially because of the tools of learning that I would have liked to be more accessible to students. A chatroom to enable interaction between students would be helpful and topics that are sometimes not so clear in Moodle would have been much easier to discuss during face-to face classes and any doubts removed.
 
5. ANALYSIS
 In this section I will analyze 3 of the skills that are very important to me, that I have acquired through the first term and so far in this second term via online classes. There are some other techniques that I have learned that I will not cover in this section such as critical thinking

5.1 Body Language- Presentation

Job interviews are always stressful and demanding. When we go to a business interview, the prospective employer usually already has our CV. The interview is therefore based more on the company wanting to meet people, measure our answers and to see how we are on a personal level. If we know how to earn someone's trust and also measure our reaction under pressure. These social skills have been very essential for me and that's mainly what the company is going to evaluate and from there it will depend whether we are offered a job or not.
Our body communicates without using words every day. It helps to improve the level of perception, negotiation, interaction, and reliability in other people.
Emotional intelligence  is also connected because it helps us to be a  conscious communicator of all the movements  of  our body.
Nerves are often an issue for me, so l have to demonstrate how to be genuine showing a smile, which can communicate friendliness, maintain eye contact, to show interest, also to breathe while l talk, to relax and keep control over my body.  First impressions will determine how we are received and what we say will determine what connection we make.
Here are some features I've learned in class and taken into account during public presentation:
5.1.1       Eye contact, maintaining good eye contact is the basis of connection between two or more people. Looking at to the person that you are talking to, will bring you a better connection to the person. 
5.1.2       Smile, the smile shows friendliness and a happiness to be there. Not smiling shows coldness and distance. So Mixing eye contact and smiling would promote my level of self-confidence, while showing sociability. This enables me to appear open and receptive.
5.1.3   Hands, showing palms is a friendly signal, using hands during speech shows confidence and interest. Hiding hands in pockets or crossing   arms would look defensive and transfer disagreement or disinterest.
5.1.4  Body Posture, keeping upright shows confidence and  control of  emotions.
5.1.5s  Slow Movements, moving around a lot and fidgeting can show insecurity or anxiety so pausing and natural slow movements will show that l am confident person.

5.2    Analytical Thinking
 This kind of thinking we use most to raise issues, solve problems and make better decisions. This kind of thinking also helps us develop the ability to research on evidence and not rely on emotions. 
It allows us to express with our own thinking and ideas with more clarity, coherence and more precision.  It also  involves understanding the  components, parts and relationships between items analyzed in order to understand the structure of a problem. 
This thought makes me distinguish the relationship between fact or hypothesis, between the relevant and the irrelevant, allowing the person to obtain coherence,  clarity, rigor,  precision and order of integration  of  unity into growth. 
Basic functions: 
5.2.1     Problem Solving.   involves  the  formulation  of  hypotheses, the  rethinking  of problems, that is to say see the objective from another point of view and the  reflection  and learning of new strategies and  resolutions 
5.2.2     Decision making; it helps us view the full set of  information stored, to analyze the current situation,  and finding alternative solutions and finally select the  most appropriate option.   
5.2.3    Being aware;   through  the cognitive process, metacognitive  and  attitudinal dares of one's own  thought, which makes us  aware of the resources and potentialities. 
We also manage our  knowledge, skills and attitudes in different situations of our lives during  learning.. 
Analytical thinking presents these important characteristics:
·   the analytical:  focuses on the parts, disintegrates trying to understand the specific meaning of each of the partial aspects. lt is much  more  interested in elements  than  relationships, and equates the entire explanation to aggregation by its sum of the  explanation of each of the parties.  
·  linear; follows an established sequence,  without qualitative breaks,  not obvious or alters the process and uses access strategy to approach to the  solution..
·  convergent, because this solution-oriented thinking, few relationships with the characteristics of plantations, does not look in alternative scenarios.

  5.3  Curriculum Vitae

During  this term I have learned to appreciate the great value of  a good physical presentation at a job interview. However, before this happens, we first go through the selection process that is done through the reading of our curriculum vitae( C V ). We are unlikely to even get an interview unless our CV is carefully prepared and well presented.
I have learned through Professor Anita the most useful ways to produce an effective C V, and how to avoid common mistakes. We have learned to target our CV on the specific position that we are seeking and to highlight items relevant to the job.
We also learned the value of setting out our CV in an attractive format that is easy to read and catched the eye with the careful use of Capital letters or bold font. It is important to show previous jobs or relevant experience and to give details of previous responsibilities relevant to the job. 
I have learned that a good CV is a powerful advertising tool that can create a good first impression to prospective future employers. Carefully highlighting strengths and ability relevant to the position in an attractive format gives me the best chance of an interview and therefore the best chance to achieve my aims.

6)     CONCLUSION
The Gibbs Reflective Cycle has helped me to think about the events leading up to my university course and the things that I have learned through the first two terms. By looking back at what we have learned, the things I have struggled with and the things that have gone well I have been able to solve problems, personal as well as academic. By reflecting on the last two terms I have learned to avoid rash decisions and managed to keep my ideas clearer and more structured. 

 7      ACTION PLAN
 I have thoroughly enjoyed the experience so far and I would do this again since its helping me in my professional and personal development. I would like to focus on advancing my professional future as a social worker moving forward. The work we have done in business and management skills has been very useful and I think to now specialise in my chosen field of social work will give me the chance of fulfilling my dream of a career in the social work sector. 

8)        CONCLUSION
With everything I have learned in the course, both in the online, and face-to-face classes, I feel a great sense of satisfaction and desire to keep going and keep developing my skills and knowledge. The experience is helping me a lot and I have found enormous mental and physical health benefits by taking part in an academic environment  
 I have found the necessary inspiration to continue striving to improve my time management, especially to learn to prioritize between the most important and to make the most of my day and to become a more productive person.
With this tool I have learned to manage and reflect usefully on my personal and professional goals, to consider the skills or qualities that I need to achieve my goals and to work methodically to achieve them
I have improved the format, presentation and organization of my academic and professional history in a chronological, inverse and functional way to highlight my most positive aspect. I have learned to explain my candidacy in a personal way when looking for employment which is my ultimate goal.
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