Chapter 3: Methodology

Introduction
An outline of the research techniques employed in this dissertation will be presented in this chapter. This dissertation's ethical elements and commitments will be addressed first, followed by a discussion of the research techniques utilised and the rationale for them.

Ethics 
During the research portion of this project, It is important that ethics is kept in mind whilst planning and conducting the research for the identified question. According to the work of Cuschieri (2022), Research Ethics are Moral principals that must be adhered to when conducting research, these guidelines are managed and shaped by research governing bodies such as universities or governments. By adhering to guidelines of ethical research it allows researchers to engage in proper research practices. National institute of environmental health Sciences (2020) States that Ethical researchers must adhere to the following principles. Objectivity, to avoid bias or self-deception. Integrity, to keep promises and act with consistency throughout. Transparency, to disclose the methods you have used to obtain data and findings and openness on the basis that findings, data, ideas, and resources are disclosed. In the work of the NIEHS, they highlight numerous standards that they believe are to be followed to obtain research in an ethical manner. Abiding by Ethical research gives the participants the reassurance that the study is being carried out fairly and openly and that the researcher is not profiting from the research in any manner. 
Prior to beginning this research project, I have gained approval to conduct research by submitting an ethical approval application which has been reviewed and granted by the university I am a student at. 

Impartiality 
According to Oxford Reference (2024) Impartiality in research is a specific and unbiased approach to conducting research in to a specific idea or question. It is also stated that Research impartiality is extremely important when interoperating data and findings following research. 
Impartiality “is a quality of not being biased in one direction or another” Vocabulary.com (n.d.). A study that is biased loses legitimacy in proportion to how biased it is. Bias exists in all research designs, although it is pronounced in others. It is challenging, if not impossible, to get rid of bias entirely. In an attempt to eliminate bias as whole it is a possibility for new bias to be developed. As a result, the objectives are to reduce bias and make sure that readers and investigators alike understand any remaining impacts, therefore preventing misuse of data and misunderstanding Sica (2006).
Prior commencement of this research project a Ethical approval form was submitted, reviewed and approved by the university and there was no disclosure of any issues that may result in issues with impartiality. 

Confidentiality
Throughout this research project the researchers were mindful of the aspect of confidentiality in regards to participants. As this study collected data from willing participants on a voluntary basis is the researcher made sure that personal details that could identify the participant were not recorded. Further more the data collected were stored in a secure manner were ensuring that no other parties were granted access, University of Wolverhampton (2024). In the questionnaire the purpose of it and the research question was explained to participants. Part of the questionnaire will explain that the researcher will not ask for any personal information and that the data obtained will be stored securely and not shared. 

Research methods utilised.
In this research project the researcher decided to adopt a mixed approach when obtaining data via a questionnaire. The questionnaire contains both quantitative based questions which take in the form of rating scales or yes/no questions and qualitative based questions which provide participants a box to formulate their own answers, University of Nottingham (2024).
Lefever Et Al (2007) conducted a study into the use of online questionnaires in obtaining data for research. Their study comes to the conclusion that although internet surveys can reach vast, dispersed groups quickly, there were issues email address lists' unreliability and the participants' lack of interest, especially from students. However, to combat the disadvantages highlighted in their work the researcher shared the questionnaire on a secure and closed group that only Police officers and staff have access to and the participants are police personnel. The questionnaire was also shared through word of mouth before being sent access to it. According to Dewaele (2018) his work also shows that Online surveys enable researchers to connect with a wider, more diversified, and more motivated pool of possible participants.
The researcher considered conducting research through the form of printed surveys and handing them out to willing participants so they could fill complete them by hand. However, this was decided to be not as efficient as online questionnaires. Printed surveys also negate confidentiality and anonymity of the participants. Furthermore, it was considered that participants may be less likely to take part if they could not complete the survey in their own time. The researcher looked at a study created by Huffman (2006) who states that online questionnaires are superior to print surveys in many ways. These advantages include the capacity to conduct several brief questionnaires rapidly, ease of preparation, and analytic tools. Along with the aforementioned benefits regarding confidentiality and anonymity. 
To avoid accidental misinterpretation of the results/data collected the researcher made sure to include both qualitative and quantitative methods in the survey, as previously highlighted. By including both methods it within the questionnaire, in the event that the other alternatives answers weren't appropriate, by providing an answer box it allows participants to communicate their actual views and opinions, giving the researcher a greater insight.
The following chapter of this research project will analyse and evaluate the findings from the primary research that was conducted after the research techniques have been described and ethical considerations and obligations have been addressed.
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