	
	
	



[bookmark: _Int_21kZnsj0][bookmark: _Int_hBMG86BN]Aleah Khan
2119469@student.uwtsd.ac.uk
07514051326


Personal Summary

I am an outstanding and punctual individual that is hard working and reliable which means I work exceptionally well under pressure.
Also, I am highly versatile being able to achieve outstanding results whether I am in a group setting or singular.

Main Achievements

I have received an award from the West Midlands Police for charity work that I have partaken in.

Skills

I have an array of skills that will be beneficial in the workplace.
For example, I have excellent communication skills as it is important to ensure that the customers or work colleagues are happy and content.
Another asset of mine is that I have great customer service.
An example of my customer service is that on more than one occasion, customers have written good revies about myself online.
Also, I am very punctual.
For instance, if a shift started at nine in the morning, I would be there at eight-thirty sharp.
I am very keen on learning new skills and bettering myself.

Employment History

Customer Service Representative (March 2020 – October 2020)
HSBC- Edmund Street

In my last job role, I was dealing with credit cards via the telephone.
Customers would call in regarding their accounts and I would meet their needs to the best of my ability and log any dissatisfaction they have.
I used different systems to do different things such as processing payments, resending a statement and logging a complaint.

Fast food worker (April 2019- January 2020)
Pepe’s Piri Piri – Shirley

The rolls I partaken in at Pepe’s were putting the chicken on the trays and into the oven, making the rice, cutting the salads, making sauces, putting fries down in the oil, making the different burgers and sandwiches, packing the items and handing them to customers.
For the most part, I was at the till, therefore I am very good at cash handling, dealing with complaints, communicating with the customers, receiving inbound and making outbound calls.
I was very organised and punctual whenever I was on shift.
I have done shifts that are as long as 12 hours with only a 30-minute break.
It is not a problem for me.
 I got along with my colleagues really well. 

Apprenticeship (November 2018 – March 2019)
Hamd House Nursery – Sparkhill

I was on an apprenticeship at a nursery.
The significant tasks I was partaking in were looking after the children, teaching them how to read and write, cutting fruit for the children, helping the main nursery teachers, giving feedback to the parents, and safeguarding the children.

Secretary / Receptionist (September 2017 – October 2018) 
Milan Group Ltd.

I helped organise trips and meetings for the members of staff, liaising with clients and staff.
I maintained a clean environment around the workplace and ensured that health and safety procedures were in place. 

Teaching Assistant (July 2016 – July 2016)
St John’s C of E Primary School

I helped the teaching staff at the facility with their day-to-day activities therefore, I received outstanding feedback from the teacher that oversaw me.

Education

Swanshurst Secondary School – Birmingham (2012-2017)

GCSEs
English Literature – B
English Language – B
Health and Social Care – C
Mathematics – C
Science – C

Level 4 Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David – Sparkhill Campus, Birmingham.
Expected completion- November 2022

Interests

I am an avid fan of gym and fitness.
This proves my determination and motivation as I have lost over five stones in weight.
Another interest of mine is music.
I can play the piano and the guitar.
Also, I like to learn different skills which could benefit a work environment as I am a fast learner.

References

References are available on request.


[bookmark: _Int_ppKydFXz]Dear Hiring Manager,

My name is Aleah Khan.
In my search to find creative new endeavours, I was thrilled to find the Police Officer (Non-Degree Holder) - Degree Apprenticeship Route – PCDA, available on indeed.
As an ambitious and hardworking individual, I believe I would make an excellent addition to your team.

Although having no prior experience relating to this career, I have the skills necessary to excel in this environment. 
Adaptability is an element that is not foreign to me and has helped me to progress in my previous roles.
In this present moment, I am working towards achieving a Level 4 qualification which is more than what is required for this position.
My lifestyle aligns with all aspects of this job role as not only am I a determined fitness fanatic, but I also am charitable and all about giving back to the community and paying it forward. 

I am excited at the prospect of bringing my talents to West Midlands Police.
Thank you for taking the time to review my CV and I look forward to hearing from you.

Yours Faithfully,

Aleah Khan. 
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Receive an Offer and a Starting Date - Once you
have completed your fitness test and all vetting and
medical checks are complete you will receive an offer
and start date in the coming weeks

Start your new Career as a Student Officer at
West Midlands Police

Start dates and annual leave:

® For those applying now, we anticipate a start
date of early 2023

® Due to the nature of the role and your
training programme, during the first 31
weeks you will only be able to take 2 weeks
annual leave and these will be allocated to
you.

® We cannot guarantee annual leave requests
will be approved outside of this time. On your
application we ask you to let us know if you
have any pre-booked annual leave as this
may affect when you're able to start.

***Start dates are subject to change due to
unforeseen circumstances. ***
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Lontract 1ype - Full lime/rermanent
Location - West Midlands

Grade/Pay Scale - PC (PCDA)
Starting Salary - £24,219.00 p/a

Hours per week - 40

*Certificates of proof of study must be attached
prior to submitting your application*

West Midlands Police are proud to be one of the
first forces to offer the opportunity to complete a
University standard degree in Professional Policing
Practice whilst you earn a fantastic starting salary
with fantastic salary increments. You can earn up to
£41,130.00 within 7 years of starting your training.

As a Police Officer you'll play a vital role in ensuring
that the communities of the West Midlands are kept
safe. It isn't easy but it is rewarding and can be a
career like no other. We want people to join us who
have a range of life experiences and backgrounds; it
is important that we represent all of the
communities that we serve.
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About PCDA:

West Midlands Police are offering a fantastic
opportunity for individuals looking for a career as a
Police Officer. During your training, we are now
offering you an opportunity to work towards a BSc
Degree in Professional Policing Practice.

The majority of your learning will be completed ‘on
the job’ and digitally with your face-to-face
classroom style learning which will be based in
Birmingham. As you're completing a level 6
qualification there is the expectation that some
learning will be completed in your own time.

When you're not studying you'll be working
alongside your colleagues, on a neighbourhood
policing team - being the face of West Midlands
Police in our local communities, on a response team
- on the frontline of our emergency service, or in
one of our investigation's teams - helping to solve
some of the most serious crimes and catch those
responsible.

For more details on the course, please visit:
https://www.staffs.ac.uk/apprenticeships/courses/p
rofessional-policing-practice-police-constable-
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Recruitment Process:

The recruitment process may seem like a lengthy
experience, but once you're are a member of the
West Midlands Police family, you will have a career
for life. We will do our best to make sure you have
the quickest and most efficient recruitment
experience as possible, but we need your help!
Please make sure you are responding to calls and
emails as soon as possible, frequently check your
emails once you have applied and listen to
voicemails we send. When sent the vetting and
medical forms, make sure they are completed
within 48 hours of arrival or as quickly as possible.

Recruitment Stage:

Apply for the PCDA Entry Route - start your
journey in becoming the next Police Officer to make a
change in the West Midlands

Attach images of your Final certificates and
Tattoos - all we need to see is your Level 2 Maths and
English (GCSE or equivalent) and Level 3 qualifications
(A-Level or equivalent)

Candidates from outside the UK - You will be
required to provide immigration and Right to Work
Status. All candidates must have indefinite leave to
remain/no restrictions on their right to work and
remain in the UK and lived in the UK for 3 years

Selection Stage:
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Police Officer (Non Degree
Holder) - Degree
Apprenticeship Route - PCDA

West Midlands Police Y& ¥ Y¥ 162 reviews

Birmingham

Job details

Salary
£24,219 ayear

® Fair pay, according to 83% of employee reviews

Job type

Full-time
Apprenticeship

Full Job Description

Role type - Police Officer (PCDA)
Contract Type - Full Time/Permanent
Location - West Midlands
Grade/Pay Scale - PC (PCDA)

Starting Salary - £24,219.00 p/a
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Are you Eligible?

e Qualifications:

o Candidates must have achieved Level 2
English and Maths e.g. GCSE (Grade A*-
C/ 9-4), or Functional Skills. (Only final
certificates will be accepted)

o Candidates must have a level 3
qualification equating to 64 UCAS
Points. Candidates currently working
towards a Level 3 are eligible to apply
as long as they are graduating in the
same calendar year as their application

o Candidates with Level 4 or 5
qualifications can submit proof of these
rather than the Level 3 qualification

® Medical/Fitness:

o When applying for the role candidates
must be able/ready to run the bleep
test to a level of 5.4

* Nationality:

o Candidates from outside of the United
Kingdom, must have indefinite leave to
remain and no restrictions on their
right to work or remain in the UK

® Residency:

o Candidates are required to be UK

Residents for the last three years
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Selection Stage:

Complete the National Sift - If eligible, an
automated invitation email will be sent for you to
complete an online National Sift process involving two
exercises:

e Sjtuational judgement test (SJT)
® Behavioural style questionnaire (BSQ)

You will have 7 days to complete the exercises. These
can be completed in any order you prefer, and at any
time of day.

Complete the Online Assessment Centre- you will
be made aware whether or not you have been
successful once we are in receipt of your results. If you
are unsuccessful, you will have the opportunity to
reapply and re-sit the assessment after 3 months.

Onboarding Stage:

Vetting and Medical Checks -You will be sent two
vetting forms and one medical form

Attend a FAB Day (Fitness and Biometric Tests) -
When applying for the role you must be able/ready to
run the bleep test to a level of 5.4 (there are videos on
YouTube to help you practice and you are allowed three
attempts)

Receive an Offer and a Starting Date - Once you
have completed your fitness test and all vetting and




