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Critically explore ONE of the health and social care paradigm
This essay will be critically exploring patient focused care. The essay will include a brief definition on what patient focused care is. It will explain what setting this paradigm would be used in and why it is important that it is used within care based jobs. It will explore the different types of people that may benefit from patient focused care and what types of people may benefit from this. There will be research into the advantages and disadvantages of having a patient focused care approach when aiming to successfully meet every individual’s specific needs. The essay will explore multiagency working and how this relates to patient focused care. It will be exploring different policies and legislations that are currently in place, in order to promote this particular paradigm. The essay will contain research into which professionals use this approach and why, and also contain examples of how this approach can be applied to certain individuals and how their needs are met effectively and how care is adapted to each specific individual. 
There are many different titles for different job roles when discussing person centered care. For example, individuals such as midwives are known to give ‘women’s centered care’ whereas individuals that live in supported living such as care homes would be giving ‘resident centered care’.  When it comes to patient focused care this is bringing every individual together and having the same aims and ways of achieving the best and most effective care in supporting an individual’s care needs. (Royal College of Nursing, 2016) Patient focused care ultimately means caring for a patient in the most appropriate and effective way possible. This means providing care that is adapted in order to benefit the specific needs of the individual. It is solely focusing on the individual receiving the care. In order to do this, professionals must involve the client in all decisions made and give the client choices as long as the client has the mental capacity to do so. It is to ensure that an individual’s values are always respected and that their choices are always taken into extreme consideration when discussing the client’s future or present care. (Oneview, 2015). There are eight principles that have been created in order to support patient focused care and to give a greater understanding of how patient focused care can be achieved. The principles are known as The Eight Picker Principles of Patient-centered Care. The eight include: having respect for an individual’s preferences and values, coordination of care, information, education and communication, physical comfort, emotional support, access to necessary care, involvement of family and friends and continuity and transition. (National Centre for Interprofessional Practice and Education, 2015) The overall purpose of ensuring patient focused care is a priority is to ensure that a client has an effective, safe and good experience when receiving support and care. It is important for everyone using different services or receiving support from different agencies feel valued at all times and treated with respect and dignity. Having the certain principles in place allows support and care services guidelines on how they can successfully achieve effective patient focused care when treating and caring for their specific clients. This is important as it ultimately improves the services and a person’s overall experience. Having this approach improves services as it allows the services to meet individual’s expectations, this is done by involving clients in their own care experience. Having a patient focused care approach not only improves the individuals receiving the supports’ experience, research also shows that staff are more satisfied in their job role when using this approach to meeting individuals needs and find it a very effective way when providing services. (Health Foundation, 2016) 
When delivering a patient focused care approach, this does not mean that everything an individual wants can be given. It means that their opinion and choice will be taken into consideration when deciding on the most appropriate support or care which will benefit them the most effectively. Often patient focused care is heard of in more caring job roles, such as support workers, nurses, social workers. Every individual has the right to have a realistic expectation when accessing different services. For example, when accesses health professionals, it is expected that an individual will receive high quality care. (Better health, 2015) 
A way in which individuals would benefit from patient focused care would be having an input on how their care is arranged and also choice in what services they would prefer when supporting them. Research and feedback from clients has shown that having input on care plans and the decisions on services improves a client’s overall health. Research has shown that patients that are happier with the care and support they are receiving, have overall better health. Research shows that the quality of life is greatly improved when individuals are treated the way they prefer and with the services that they have helped choose.  (Health Management, 2015) Individuals and health care providers benefit greatly from having a patient focused care approach in their work industry. The main aim is to provide the best health outcomes for every individual. When doing this it also provides great benefits for the individuals providing the help. It allows the health care providers to feel satisfied with their work when they know a client is getting the help they want and are happy with the services that they are being provided with. Having clients that are satisfied with the help they have received also improves the reputation of organisations therefore could potentially increase the amount of service users. (Catalyst, 2017). For example, if a person had been receiving care from a private care service, that provided support as a result of having a patient focused approach to the care given, clients or families of the clients are then more likely to recommend the service to others. 
When it comes to patient focused care, the approach includes involving individuals with the care that they are receiving thereby allowing choice and opinions from the individual, however, this may not always be possible, there are many different factors to consider with every individual, these factors are based around the mental capacity of the individual and their capability on deciding on what is best for themselves and their health. Individuals that may be suffering from certain mental health illnesses, dementia, or a disability that results in a communication barrier may be an issue when proceeding to involve the client in the patient focused care. When a barrier like these occur it is important to still involve the individual as much as possible to a certain extent. Even if they are unable to make choices or have input on the care or support being arranged it is still important to involve the client and explain as much as the certain individual can understand, in some cases this would mean adapting the communication to the individual. For example, if a person is hearing impaired, the communication would then be adapted to the way that person communicates whether it is through sign language or another form of communication. When it comes to planning care for an individual all aspects of the client must be taken into consideration, the main aim is to ensure dignity and respect for the individual. (Royal College of Nursing, 2016). Mental capacity is important in patient focused care, having mental capacity is having the capability to make decisions. When a person does not have full mental capacity, this could interrupt with having a patient focused care approach as it would be very difficult to get appropriate feedback from care that has been put in place for an individual. Another example would be, if an individual was suffering from poor mental health, this affects their mental capacity as they may not be capable of making the right decisions for themselves at the present time. This is where regular assessments of individuals would come in place to evaluate a person’s current mental state of mind. (Mental health foundation, 2018) 
For cases that involve deciding on care for an individual that has poor mental capacity, the Mental Capacity Act 2010 was introduced. The act was created in order to empower those that may not have the capability of making the best decisions for themselves. This could be due to many factors such as individuals that suffer with dementia, learning difficulties, physical disabilities or mental health illnesses. This act in particular ensures that even though an individual may be incapable of making the right decisions for themselves, it guarantees that any decisions made will be done with the best intentions for the client. Having poor mental capacity doesn’t always mean that an individual cannot make any decisions for themselves. For example, a person may not be able to make the best decisions for themselves when it comes to financial situations, however, they may still be capable of simple decisions such as what shopping they would like or what they would like to eat. This act has a number of guidelines in which individuals must follow when dealing with someone that may not have full mental capacity. The act states that health care providers must always assume and individual has full capacity unless notified otherwise. It states that provider must always encourage individuals to make decisions. It says that when making a decision for someone that does not have mental capacity, to always ensure decisions are made in the person’s best interest. It also says that any care that is given to an individual that lack capacity is to be the least restrictive to a client’s basic rights. (NHS, 2018) 
The Equality Act 2010 is also an important legislation that protects individuals when it comes to patient focused care. The Equality Act protects individuals from discrimination.  Discrimination can occur directly to an individual or indirectly. It occurs when an individual is being treated unequally or unfairly due to a characteristic they may have.  Being protected by the Equality Act means that every individual is entitled to the same level of care if it means that their needs will be met effectively. The equality act ensures that individuals that are receiving care maintain their dignity to the highest standard possible. It prevents discrimination from happening in the care industry. As a result of this specific act, individuals are protected from being discriminated against due to their, age, gender, disability, religion, sexual orientation and race. Having this piece of legislation provides individuals with legal guidelines that must be followed when working in the care industry. (SCIE, 2013)
Patient focused care is used in a range of different professional work settings. An example of a professional that would use this approach every day in their line of work would be a General Practitioner. A GP’s main job is to diagnose patients or to refer patients to the relevant professional to reach a diagnosis. In most cases a GP is the first place an individual would visit for issues that aren’t seen as an emergency.  A GP also will look at the individual as a whole and possibly offer services that a patient could access or offer to make referrals to appropriate help. This is where patient focused care is applied, a GP will understand that everyone’s needs are different and therefore tailor the different support offered according to the help that may benefit the patient. (Catalyst, 2017)
Patient focused care is also used when treating individuals with medication. Every individual is different and medication is adapted to every different individual. A person would be assessed and given medication that would benefit them specifically. This is important when medication is concerned as people have different allergies or are affected in different ways by certain medications. For example, a person with a simple bacterial infection would usually be prescribed antibiotics such as penicillin, whereas another person may have a serious allergy to that specific antibiotic. Altering different medication has a significant impact when treating specifics health issues and having patient focused approach allows each individual to be treated safely and effectively. (Catalyst, 2017)  
A strategy that allows individuals to have successful and more effective care would be multiagency working. This contributes to giving a patient focused care approach to individuals. Multi agency working is having a range of different professionals that work together in order to provide care for different individuals in order to meet the needs of that person in the most effective way possible. Multiagency working is used all individuals, it can be used for children, young adults, adults and the elderly no matter what the support or care is needed for. The most appropriate services professionals will be identified and then contacted by a main professional which in most cases would be a social worker. All professionals involved in different individuals can be different. Multiagency working is beneficial as it allows an individual to have all the support that is needed to be discussed with various different professionals in order to give the client the best outcome. (SCIE, 2010) An example of when multiagency working would benefit a client, would be if an individual with dementia needed to begin having home care support from care support workers, in the majority of cases a social worker would be able to arrange the support for the client. A social worker could work with different agencies such as daily carers, respite services or day centres if they thought that the client would benefit from those particular services. Multi agency working is often a major part in allowing pupils to have support in schools. Another example would be, if a pupil was noticeably struggling within school and needed support with their mental health, teachers in the school then have a duty of care to their pupils to ensure they provide support and are able to recognise certain signs. Multiagency would come into this situation as a teacher, with permission off the pupil, would be able to contact professionals such as school councillors or offer the pupil different support agencies in which they can contact. Schools work very closely with other professionals such as school nurses and councillors. (GIDS, 2009)
[bookmark: _GoBack]Patient focused care ensures that individuals have a good experience when using services and being provided with care. Maslow’s hierarchy of needs supports this approach when ensuring clients satisfaction. Maslow’s theory explains the different stages individuals must meet in order to reach the last stage of self-actualization. It explains that an understanding of how patient experience and satisfaction is important when allowing individuals to their specific needs in order to reach the next stages in the hierarchy of needs. The first stage of Maslow’s hierarchy is psychological. Having a patient focused care approach will ultimately improve an individual’s psychological wellbeing as it ensures that the care and support given is there in order to improve the lives of the client and resulting in an overall better quality of life. As a result, allowing the first stage to be completed by giving support the client benefits and is comfortable with, allows clients to move up in order to reach the last stage in which they are at their most comfortable and happiest. (Gandolf, S. 2012)
Overall, this essay has explored patient focused care and what the specific term means within supporting and caring services. The essay has explained that patient focused care is always acting in a patient’s best interest. Exploring patient focused care has proved that there may be some challenges when using the patient focused care approach as a result of not always being able to meet every request a client has however always ensuring that any support giving is given at a high quality in order for clients to have the best outcomes and experience with services that they are provided with. The essay has explored different acts that support patient focused care, such as The Equality Act 2010. The Mental Capacity Act has also be explored in relation to having a patient focused care approach, this specific act was explored as it show how individuals that may not have capacity are protected and that there is legal legislation in place to ensure the protection of individuals that are unable to make the best decisions for themselves. Different examples of how patient focused care can be applied within the care industry have been explored and explained within the essay. This was done in order to show that there are different professionals that are expected to use this and how it is done. Multiagency working has been explored and how this is effective when meeting clients’ needs and how professionals work together in order to achieve the best overall outcome for clients. Theory has been brought into the essay to support why basic needs, need to be met and how implementing patient focused care is a successful way when meeting these needs.    
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