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[bookmark: _Toc100133157]1.0 Introduction 
In order to boost productivity, digital organizations use new electronic and IT technologies, as well as new business models and operational paradigms that they allow, to enhance the efficiency of their operations. There are organizations that are adopting digital transformation, which is identified to be technology and the advent incorporating electronic channels into all aspects of a business means changing everything about how you function and what you offer customers. In addition, a cultural revolution demands organizations to routinely challenge the current quo, innovate, and get comfortable with failure. Small and large enterprises alike must undergo digital transformation; this was stressed when corona virus attacked the entire globe causing a limit in the business activities. Different digital tools were discovered and used to ensure that businesses and organizations would thrive which led to the use of online means, which ensured that the companies performed better than expected. Through the tools different companies bounced back right after the occurrence of Corona virus. This report gives an overview of the types of digital technology tools in the work place, impact of corona virus with regard to digital technologies and the pros and downsides of their usage in organisations and businesses. 
2.0 An overview of the types of digital technology used in the workplace. 
In today's workplace, technology is a powerful force to be reckoned with, and it has played a significant role in many historical achievements. Today, it is reshaping and developing the way things work in the world around you. In today's workplaces, technology has had a huge influence, from software that allows you to interact efficiently to intelligent conference tables that allow anybody to manage the screen even while shared with others. As a result, the contemporary office must also keep pace with the rapid advancement of technology by incorporating new equipment and supplies into the work environment.
[bookmark: _Toc100133158]2.0 Some of the digital technology tools used include: 
[bookmark: _Toc100133159]Offices Automation Control System 
A home automation system must have features such as temperature control, lighting control, and air conditioning management in order to be considered "intelligent." It's incredible that these technologies may also be used in the workplace to increase productivity and efficiency. If you have an office automation system, all of your workplace's functions may be accessed at any time, even from your smartphone. In most automation systems, sensors are used to modify the atmosphere of the workplace and surroundings to match the population of employees. This, of course, aids in energy conservation and financial savings while also fostering a positive work environment for your employees (Deng, and Chen, 2020).
[bookmark: _Toc100133160]WIFI Internet. 
With the advent of the Internet, businesses have been able to make significant strides ahead in their operations. Organizational architecture and strong work ethic have revealed that successful teamwork necessitates tethering employees to one another and the internet. Having a stable and high Wi-Fi is thus crucial to accomplishing this, and it is a key tool for maintaining people in the working area (Mudliar, 2018).
Electronic White Boards
The ability to store and print the contents of a digital white board makes it a valuable piece of office equipment. Using this technical equipment saves time and is a great way to encourage creativity and enhance productivity for any firm production (Hertzum, and Simonsen, 2019). An electronic white board may be as simple as a touchscreen attached to another computer, or it might be a standalone unit that does not need the use of another computer at all. The benefit of this technology is that notes written during meetings may be preserved without having to recreate it again from the whiteboard thereby delivering a fluid note taking and writing experience (Kane, et al.,2021).
[bookmark: _Toc100132944][bookmark: _Toc100133161]3.0 How has Covid-19 increased the use of technology in the work place
Not only the areas of the organization's activities that deal with customers have undergone changes. Respondents indicate similar accelerations in the digitization of the business critical controls (such as back-office, manufacturing, and R&D operations) as well as of interaction in their supplier chains. Unlike customer-facing modifications, the pace of adoption is uniform across areas.
For a variety of reasons, companies and workers alike may benefit from allowing employees to work from home. For workers, it might possibly enhance Reduce the amount of time spent commuting by aligning your work and home lives, Reduced traffic, less pollution, and lower workplace energy use are all possible outcomes. It may also generate new jobs and recruit or keep talented workers. For companies, one of the key advantages of working from home is, in particularly, expenses reductions. Building upkeep, security, and repair costs are not borne by businesses (Stalmachova, et al., 2021).
Further saving are in labor expenses (overtime, holiday work) that they will then have to pay. Working at home, on either hand, may have significant downsides and offer issues for both firms and people. It is vital to divide between professional and personal life. Workers who do their job from home may be stopped by their children's daycare or their own house. Working from home has its drawbacks, one of which being the potential for distractions and the consequent procrastination of responsibilities. Other negatives of working from home for employees include a loss of social connection with colleagues and lesser pay incentives. Working from home has grown in popularity, especially in light of the current pandemic. 3% of Slovak employees worked remotely before the outbreak, according to Eurostat. During the years 2019 to 2020, the proportion of employed persons regularly working from home climbed from 3.7 percent to 5.7 percent (Stalmachova, et al., 2021).
  Many employees over the world were required to undertake home office work owing to the COVID-19 outbreak. There are many people who are now considered "remote workers" because of these circumstances. Over the previous decade, the utilization of working remotely has gradually expanded. Because of the pandemic, working from home became the norm for millions of people throughout the EU and the world since its inception (Stalmachova, et al., 2021).
[bookmark: _Toc100132945][bookmark: _Toc100133162]4.0 What are the benefits of using digital technology? 
[bookmark: _Toc100132946][bookmark: _Toc100133163]Better data collection 
The real benefit comes from interpreting customer data in a manner that moves the firm forward, even if most companies acquire mountains of it. As a result of digital transformation, organizations are better able to collect and use relevant data for business intelligence. It establishes a mechanism that different functional units within a company may transform raw data into insights across numerous touch points. By doing this, it creates a single picture of the consumer journey, operation, manufacturing, finance, and business prospects (Attaran, et al.,2019).
As part of the process, it's vital to review how customer data is obtained, retained, analyzed, and shared. Encryption is a must-have when redesigning your IT stack because it protects sensitive data flowing into and out of customer management (CRM) software and other systems. As you assess the user experience as parts of the digitalization, consider how you might offer your customers more sovereignty over their own data – leveraging online privacy as just a business differentiation (Love, and Matthews, 2019). With more consumers informed and worried about how information data is gathered and utilized, this trend is expected to continue. Show them that you value their data by having solid privacy procedures in place and providing them the ability to alter their views at any moment (Baptista, et al.,2020).
[bookmark: _Toc100132947][bookmark: _Toc100133164]Better resource management 
Digitalization centralizes resources and information into a toolset for business. It decreases vendor overlap and eliminates the need for scattered software and databases. The estimated number of apps utilized in enterprise firms in 2020 is 900. The digitalization of apps, databases, and software may offer a central repository for company information. Departments and functional units do not exist in the digital transition (Walker, and Lloyd-Walker, 2018). As a result, it affects every part of a company, and it has the potential to spur process innovation and increase overall efficiency. Every department, from marketing and sales to finances and the C-suite, makes use of private information. Optimizing and securing data while also providing teams with simple-to-use tools is critical (Vial, 2019).
[bookmark: _Toc100132948][bookmark: _Toc100133165]Enhanced customer experience 
Consider how a digital transformation may not only uncover efficiency for your staff, but also create more smooth, intuitive experience for your consumers. In this context, anything from email correspondence to user interfaces, digital goods, and even your outreach cadence falls under this category. Customers' expectations for their digital interactions are high. Consumers are used to having infinite selections, affordable cost, and rapid delivery. Customer experience (CX) is the new front line in the war between brands. Gartner states that the more over two-thirds of firms believe they are competing mostly on customer experience (Baptista, et al.,2020). A significant engine for long-term corporate success, according to Accenture, is customer experience. Even just a single point boost in CX ratings may lead to yearly revenue increases of millions of dollars, according to this research. One method to distinguish your business with consumers is to show that you cherish their privacy. Allow customers to make choices about how their data is collected and used by giving them authority to do so (Walker, and Lloyd-Walker, 2018).
[bookmark: _Toc100132949][bookmark: _Toc100133166]Increased productivity and profits 
Having the proper IT tools that operate together may simplify process and enhance productivity. Many laborious processes are automated, and data is integrated throughout the whole business, which allows team members to work more effectively. Digitally transformed companies are more productive and more profitable. (Stalmachova, et al., 2021).
[bookmark: _Toc100132950][bookmark: _Toc100133167]5.0 Disadvantages of using the digital technological tools. 
[bookmark: _Toc100132951][bookmark: _Toc100133168]Loss of interpersonal communication 
Mobile phones, internet, text messaging have essentially supplanted face-to-face conversations. Multiple texts, phone interactions, and email may be removed with a single quick visit or chat. The freedom to pick the individuals you contact with, like on Twitter or Facebook, is not a choice in the office, whether engaging with other employees or with customers. Interpersonal contacts, important to creating business ties, are much more sophisticated and requires respect and decency and excellent listening not necessary in social media. When we rely too much on technological means of communication, we risk not just increasing traffic but also reducing crucial opportunities for face-to-face engagement (Khakurel, et al., 2018). It is quite obvious that digital nomads don't get on-going, in-person mentoring. However, even if you and your mentor share a physical area, this may happen if the majority of your communication is conducted through digital means. It is simple for a supervisor to put extra duty on a worker if they are not present to see this through with him (Khakurel, et al., 2018).
[bookmark: _Toc100132952][bookmark: _Toc100133169]Increased maintenance costs 
Keeping up with the ever-changing state of technology necessitates expensive and time-consuming upgrades on an ongoing basis. Each update involves personnel training, stepping away from productivity. The lost productivity coupled with expenditures of software and deployment might diminish overall profitability (Grewal, et al.,2020). As staff strain to learn new apps and fulfill new performance criteria, each update has the potential to erode morale. Upkeep costs are tacked on after a system update is complete. Since a malfunction of a system might stop the productivity of an individual, a sector, or an entire factory, the expense of tech assistance or maintenance and support are no longer discretionary (Grewal, et al.,2020).
[bookmark: _Toc100133170]6.0  conclusion 
In order to raise productivity, digital firms leverage new digital and IT technology, as well as business models or operating paradigms that they enable, to improve the operating efficiency. There are firms that are implementing digitalization, which is recognized to be tech and the introduction of online technology into all parts of a firm, altering fundamentally how you work and give value to consumers. To be successful in a cultural revolution, companies must regularly question the status quo, innovate, and learn to accept failure. Small and big firms similarly should experience digitalization; this was highlighted when corona virus infected the whole world imposing a restriction in the economic activity. Digital tools were found and employed to assure the success of enterprises and organizations, leading to the adoption of online methods that guaranteed the corporations performed better than anticipated. After the outbreak of the Corona virus, a number of businesses were able to recover thanks to the resources at their disposal. An overview of workplace digital technology tools, the influence of corona virus on the usage of digital tools, and the benefits and drawbacks of workplace digital technology tool use is provided in this study.
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