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Many theorists have written blogs, journals, papers, and books about the impact of technology on the economy and society there is a vast difference in views. 
[bookmark: _Hlk88042450]The key factor in this essay will be the Internet, Mobile phones and Technology, the varied impact it has had on our societies, how technology change from the past and has it change life for the better or worse? 

[bookmark: _Hlk88042195]The term technology, a combination of the Greek technē, “art, craft,” with logos, “word, speech,” (Buchanan, 2020) 

Social involvement in technological innovation are social needs, social resources, and a sympathetic social ethos. (Buchanan, 2020)


What is Technology?

Economists explain technology as anything that helps the production of things better, cheaper, and faster than people previously could produce. Many thinks of technology as machinery, computers, and phones. However, when economists talk about technology, they think about a new way of doing things, from a production line to medical machinery and vaccines. Technology can also be categorised within language. (What Is Technology? 2017).
 Many argue that language is not a technology, however Alexandrea states ‘There is no doubt that language is a tool, and there is no question either that humans use and know language and that this solves most of the needs for communication’. (Coutu, n.d.)

Technology is also explained as the use of scientific knowledge for practical purpose, whether it is industry or in our everyday life. (What Is Technology? - Definition & Types, 2016)

Theorists’ opinions on Technology.
 
Many economists according to Paul Krugma have said “Productivity isn’t everything, but in the long run it’s almost everything.” (Brynjolfsson & McAfee, 2016) A country or places ability to improve and optimise standard of living over the years depends on the workforce output being raised, so for example computers and machinery reducing the hours of labour to produce a product. (Brynjolfsson & McAfee, 2016)

[bookmark: _Hlk87977290]DJ Wardynski wrote in his blog “Ancient and modern human civilizations have both benefited from and been impeded by the technological innovations”. (Wardynski, 2019). A disturbing factor which is said to be rising with the increase of technology and the increased use of the internet is the increase of antisocial behaviour. (O’Sullivan, 2019), Osullivan also states that the internet and digital technology is robbing mankind of humanity (O’Sullivan, 2019),

However, James Broughwel and Adam Thierer state in their paper that the majority of economist agree that technological innovation has a substantial drive to the economic growth and human well-being, they also state that the negative cultural attitudes about technology and its disruptive effects could threaten the reaping of these benefits (Broughwel & Thierer, 2019). They both make this case in their report that “Technological Innovation and Economic Growth: A Brief Report on the Evidence.” According to Daron Acemoglu and James Robison “a nations institutions can make or break its capacity to promote technological change” (Acemoglu & Robinson, 2013). 

How has Technology, The Internet and Communication changed over the years?

According to Samina Hassan (Hassan, 2021) technology was invented by mankind and has now extremely changed the lives of the everyday person in many ways. It is considered that the first technology is said to be that of speech which over the years has grown drastically from verbal communication to communicating via telegraph, letter, email, or text are just a few. Atkinsons’s findings are that the origin of spoken language only dates back some 10.000 years however others state it is a lot longer than this. (Dictionary.com, 2021). However, There is still discussion on how old language is David Chislett discusses in his article What are the oldest 
languages on earth? That academic’s and professionals argue that language has been with us since around 100 000BC. (Chislett, 2016)

Alexander Graham Bell’s telephone was first demonstrated in 1876, the public thought this was just another novelty, like the “electric light bulb” (2020). If people knew then that this would develop into a portable phone that can receive calls and letters/email and allow you to see people from around the globe live on a camera what would they say?

Positively over the last 25 years communication has changed from letter writing, phone calls and face to face contact to being able to work or see loved one’s from across the globe via the internet, Over the last 10 years communication has evolved and has become instant communication rather than waiting for people to turn on their computers to receive emails they now have them at the touch of their hand via their mobile phones.

The first cell phone now called a mobile phone date back to 1983, a Motorola this only did basic calls over the years this gradually changed and in 2007 the world seen the very first iPhone. (Hur, 2018) email is still widely used across the globe however it has been superseded by many apps for example WhatsApp or Facebook Messenger are just 2 of many, these forms of communication are seen to be more instant and used for advertising, work, and pleasure.
Technology and innovation over the years contributes to increased productivity, however the benefits of innovation are seldom quick to materialise. Although many see advances in technology as a good thing it does come with negatives, companies use more computers and machines for production, so employees from many businesses have lost their jobs and been made redundant also the more internet shopping that people do the more the local economy loses out which in turn closes shops within the community.
Impact of The Internet and Mobile phones on Society and the Economy.
Over the years the internet has reduced the running cost of business and aided their sustainability model from sending emails rather than mail, being able to hold virtual meetings as and when needed from country to country, this has saved on the cost of  travel that would be incurred, it has also reduced the number of employees that certain jobs use this in turn reduces the wage outlay, increases company profit which has in turn a positive impact on the economy. 
[bookmark: _Hlk88053782]According to PEW Research Centre (Silver et al., 2019) after surveying 11 countries they found that the vast attitudes of people was that mobile phones have been good for them personally, they say that mobile phones have a positive impact on education and the economy. The mobile phone users also stated that their mobile phones help them stay in touch with faraway friends and families, keep them informed and updated with local and global news. All be it most people’s attitudes are positive there are still concerns of the impact of mobile phones on society and the local economy, on the vulnerable and children. In eight of the 11 countries that were part of the PEW Research Centres survey (Silver et al., 2019) 
Many people have an opinion that mobile phones have and continue to have a bad impact on children mot communicating verbally and being addicted to their phones, mobile phones can also expose them to inappropriate and harmful content, also the lack of face-to-face communication with all ages is said to have a detrimental effect on mental health and the ability to communicate on a person-to-person basis. ‘The Internet is the decisive technology of the Information Age, as the electrical engine was the vector of technological transformation of the Industrial Age’. (Castells, 2021).
There are many ways in which the mobile phones and the internet can impact the economy. It is said more efficient marketing with information at business fingertips, instant contact with both consumer and producers, the readiness of information. Mobile phones and the internet offer phone-based services such as health and wellbeing. Mobile banking and shopping are examples of this. However as online shopping has continued to rise over the years with the ongoing shift to digitalisation, with cheaper prices than high street local shops local spending has slowed down. Forbes analysis (Carranza, 2019) confirms a decrease in local shopping and spending and states this started back in 2014, this is when an increase of purchase via the internet was seen.
The Effects of Technology and Innovation on society. 
The Internet is praised by many and is considered the best technological accomplishment, however there is also a dark side to it private information can be retrieved by computer experts on the dark web in turn resulting In identity fraud, Equifax states that 6.3% of all illegal financing are on the Dark Web. (Equifax, 2021) Unfortunately there is also the black-market distribution of child pornography.The Dark Web is also used for terrorosim and figures found on this are alarming,Terrosism statsistcs on the Dark Web reveal that 50,000 extremists groups exist within the web.(guccione,2021).
Consumers find internet shopping more convenient with competitive prices, all from the comfort of their own home or even when they are out and about, An estimated 2.14 Billion people worldwide shop and purchase goods online (Mohsin, 2021) Results from a global online shopper survey in January 2019 found that 63 percent of online shoppers stated that their main reason for using the internet and purchasing a product at a marketplace over that of a retailer was due to the fact that marketplace places offer a more competitive price in relation to that of retailers. (Statista, 2021)
Shopping online means you can shop globally without leaving the United Kingdom and it finds value for money for the consumer it has detrimental effects on local economy, local shops and business run the risk of closing due to the lack of custom. The ACS local shop report shows just over a single year of trading the drop of sales and the lesser number of employees from 412,000 in 2020 employees in the United Kingdom in Local shops to 392,000 in 2021, they forecast this drop will continue a yearly basis due to online shopping. (The Local Shop Report ACS, 2021)

Conclusion.

Language, the Internet, and the mobile phone have changed the way people live drastically and will continue to do so for many years to come with companies constantly working on more advanced models than the company before them or even trying to better the next model they have not release yet. There are the minority that dislike the internet and the mobile phone for negative influences it is said has brought to society. However, majority of people look at it as an infrastructure that has solved economic obstacles that derailed humankind since the industrialization age. (Effects of Internet on Economy, 2018)

The Internet and Internet shopping has had a less than desired effect on the local economy and society however there are many positives along with the negatives from over the years. Many people have been able to connect with family, friends and even access doctor appointments online, which have been a positive to many people during the Covid-19 pandemic, access items that they cannot source locally, and it has also helped the less mobile and housebound purchase goods they need. Alarmingly it does come with the not so positive points of the Dark Web (Equifax, 2021). 

 The internet and online shopping is quickly developing into an essential in many business and personal lives, but the question is what will the impact of the internet and shopping online with technological innovation developing have in the future on local society and local economy?
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