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INTRODUCTION
Working in the health and social care sector includes requiring high skills, and development of the personal as well as professional values and knowledge. This assignment is the reflective piece that will help me describe my overall working in the field, my past work experience and the future career goals. This reflection is based on the role play we have done in the task 1 and the career goals I aspire in future. The assignment will follow the Gibb’s reflective cycle (1988), as this model is helpful in presenting the enhanced description and evaluation of the own experience as a professional and helps in development of the future practices (Markkanen et al, 2020). The analysis part of the assignment will include the SWOT analysis, that will help me develop my practice by evaluating the strengths, weaknesses, opportunities and threats in my working. Moreover, the development plan for the future practice will be done at the end of the assignment.


[bookmark: _Toc56429378]DESCRIPTION
Having my degree and knowledge in pharmacy from Romania, I have been working in the field for past few years. Since childhood I had a clear aim after being inspired from my aunt who used to be the pharmacist and a nurse. I was very moved with the whole sense of caring for the needy and to provide support both physically and mentally to the individual requiring health care services.  I stepped in the field here studying the Level 4 Health and Social care course. I also am working as a home carer and provide care for the individual’s in their home environment. The roles of my work include providing the nursing assistance, health care, and social services to the individual with terminal illness in their homes or disabled individual in their home. Also, the role includes assisting elderly people with impairment and the people requiring help with the daily activities of life (Reljić et al, 2019). 
During the role play in task 1 the interviewer asked me some set of questions regarding my aspiring career goals. As my goals were mentioned to be able to develop the career and profession in pharmacy, the questions related to the theme I received my motivation from and what are the main strengths and opportunities I feel I have. I had simple answer to these questions, taking relevance from the experiences in life and my past work experience, I stated that being a pharmacist was my all-time inspiration as I belong to one of such families that had pharmacists and health workers. So, I always had the motivation to become same as my other family members. Moreover, there are several strengths that I feel I have as being a health care worker recently. I am good with people, have a kind approach while I communicate and present my services, I learn fast and also can remember the things well that is a requirement for the pharmacy roles too. I also have good empathetic nature and attitude and respect all culture and diverse background of people.
The role play activity also included me to identify the reason why I need to aspire my career in this direction and what aspects I need to cover in order to develop a competent practice in future. The personal development plan in this reflection is thus, developed after evaluating the areas of strengths and improvement in my practice in other sections of the work.
[bookmark: _Toc56429379]FEELINGS
While we were given the task to do a role play, I initially felt that it was a simple task with some questions and interview going on, but as the task commenced, I started to realize this task was more than just an activity, it was a way to self-realize the importance of own skills and work practice. I also felt that having a realization of how well we are competent to the roles we are playing in our professional environment and what we require to do in future helps us to continuously develop as a professional. During the role play I realized that it is necessary for every one of us to have this practice at a relevant interval during career that enlightens us regrading our own strengths and weaknesses and helps us identify what opportunities are awaiting us (Kim and Shin, 2020). Moreover, the task also makes me feel that I am good at certain skills and have good knowledge of my work but also have several areas of improvement that would be required to be addressed for enhancing my competency and aspiring my career roles in future (Reljić et al, 2019). 
[bookmark: _Toc56429380]EVALUATION
According to Akers and Jennings (2016), personal and professional development can be widely understood through the social learning theory. The theory explains that the element of this theory that is self-efficacy is crucial in self-development and professional development of the individual. The social learning theory provides the integrated view of learning, it helps in accounting for the individual’s cognitive aspects for learning in career, including knowledge and participatory belief in social aspects of learning. The social learning theory introduced by Bandura (1977), provided the theoretical approach that included the cognitive as well as social aspects of learning in professional development. Self -efficacy is one of the most important aspect that was identified to be the crucial element in professional development. Self-efficacy refers to ability of the individual to execute the necessary behaviour that would help in achieving the specific performance attainments and achievement. Self-efficacy reflects on the self-confidence the professional has to exert the control over own motivation, actions, behaviour, social environment and attitude towards the surroundings and situations. Pérez-Fuentes et al (2019), described that self-efficacy in health and social care includes four major domains that are, experiencing mastery, vicarious experiences, social persuasion and emotional status. Working in the health care field as a home carer enables me to develop rapport with the client that is not an easy task for other professionals working in the hospital and facilities. Home environment provides the client’ more sense of trust and including the self-efficacy during practice helps me to develop this trust and faith in the client (Augustine et al, 2018). The overall evaluation of the role play and my working practice revealed that I had good command over my language and communication skills that helped me develop the relationship with the client. 
[bookmark: _Toc56429381]

ANALYSIS
The analysis during the role play and afterwards was done using the SWOT tool. SWOT stands for strengths, weaknesses, opportunities and threats. 
	Strengths
1. I have good communication skills
2. I can practice efficiently in-home environment
3. I have ability to develop the rapport with the client
4. I am able to satisfy the crucial requirements of the client
5. I have good memory that is helpful in remembering tasks, names of drugs and scheduling the day
6. I also have skills to delegate the tasks well that is helpful in health and social care
	Weaknesses
1. I have low self-confidence when I had to communicate with the authorities
2. I lack some sense of self-efficacy in form of managing time
3. I am not very focused at my future aspirations
4. I have limited IT skills

	Opportunities
1. I have opportunity to aspire my career as a pharmacist after this course
2. I can use my past knowledge to be an efficient pharmacist or pursue degree in pharmacy
3. I can attend the pharmacy school for further knowledge of drugs
4. I can put efforts in future to develop my own research in pharmaceutical science
	Threats
1. the extended competition in the field is one of the threats I can experience
2. High burden of work and burnout during practice
3. Errors and mistakes can cause loss of confidence and enhance self-doubt



It is believed that for the career goal as I have, I need to have some set of skills that include accuracy, communication skills, proof reading, management skills, multitasking, patient counselling, IT skills and interpersonal skills (Augustine et al, 2018). As a result of the above-mentioned evaluation, I can identify that there are some areas of my practice and skill set that are not having appropriate or present for my aspiring career goals. I require to develop my practice and the skills needs for future goals (McLaughlin et al, 2017). For this a well framed action plan or a personal and professional development plan will be created that will help me enhance my skills and develop and evaluate my practice in terms of the standards required for the efficient services (Kim and Shin, 2020).
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CONCLUSION
The overall evaluation of the work practice and the role play done by me concluded that work practice require continuous professional as well as personal development. To become an efficient health and social care practitioner I have to enhance my communication, IT and evidence-based practice skills whereas to aspire my goal in career in field of pharmacy I have to focus on IT skills, multitasking, accuracy and to enhance my knowledge of drugs, medicine and scientific knowledge of medicine (Markkanen et al, 2020). Therefore, the next section of the work includes development of the professional development plan or action plan that device strategies to address the improvement areas and develop the areas for better practice.
[bookmark: _Toc56429383]PERSONAL DEVELOPMENT PLAN
	Goal
	Strategy
	Time
	Evaluation

	To be able to enhance my IT and research skills
	In order to enhance my IT skills, I will undertake the classes for IT and computers.
	4 months
	By evaluating the IT skills in practice after 4 months and using the researching skills for evidence-based practice

	To be able to enhance my self-efficacy and resilience in practice
	To develop my self-efficacy and resilience I will attend the personality development sessions and some workshops to enhance my knowledge regarding the same
	3 months
	By taking feedback from my supervisor and colleagues in practice.

	To be able to enhance my time management skills
	In order to develop my time management skills, I will focus at enhancing the time management for my daily scheduled tasks by planning and using appropriate format for planning everyday
	1 month
	By evaluating my own efficacy to be able to complete my tasks every day for 1 week

	To be able to enhance and advance my skills required for pharmaceutical knowledge
	In order to develop my pharmacy knowledge, I will aspire the diploma course in the field for 6 months
	6 months
	By completing the diploma for 6 months in the field of pharmacy

	To be able to enhance my ability to work with other members of the team and in partnership with others
	In order to enhance this skill, I will make sure that I enrol in the sessions for team working simulation practice
	15 days
	Simulation practices helps develop the knowledge, understanding and critical thinking skills required for various practices in health and social care and this will be evaluated by taking feedback from the colleagues and supervisor

	To focus on enhancing my management skills and developing the role of a manger in health and pharmacy field
	In order to enhance this skill, I will take up the short course on management in health and social care.
	1 month
	By evaluating my management skills in practice after the sessions and self-reflecting on self.





[bookmark: _Toc56429384]CONCLUSION OF THE ESSAY
Working in the health and social care sector includes requiring high skills, and development of the personal as well as professional values and knowledge. This assignment is the reflective piece that will help me describe my overall working in the field, my past work experience and the future career goals. This reflection was based on the role play we had done in the task 1 and the career goals I aspire in future. The action plan developed in the assignment is focused at developing my skills for aspiring the career in pharmacy and developing my skill set for the better results and positive outcomes.
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