
THE INTEGRATED CARE
ESCAPE ROOM
Legislation, Governance and regulation.
	MISSION:
Help service users receive safe, lawful, person-centred and joined-up care. Solve four challenges, justify your decisions, and unlock the final care code.

An integrated care service has asked your team to review four concerns before a quality meeting. Your task is to help the person receive safe, respectful and coordinated care.




Rules of the mission
Read the scenario carefully.
Agree what the immediate, person-centred action should be.
Identify relevant legislation or governance principles and explain why they apply.
Think about who needs to communicate, document, act or escalate.
You may request one hint per station. Marks may however be deducted if lots of hints are needed.















STATION 1 — THE RIGHT TO CHOOSE
SCENARIO
Mina is 72 and lives with early-stage dementia. At a review, Mina says she does not want a proposed support worker entering her home every morning. Her son insists, “She has dementia, so she cannot decide. Just arrange it.” Mina can explain her reasons and understands the options when they are explained clearly.
Your team’s mission
1. What should the team do before making a decision about the proposed support?




2. Which legal framework is relevant to capacity and decision-making?





3. How can the team respect Mina’s wishes while discussing any risks?



4. Choose the best principle:
 A) diagnosis automatically removes capacity; B) presume capacity and support decision-making; C) family always decides.

	Lock code Key
	

	A
	4

	B
	2

	C
	7






STATION 2 — THE SAFEGUARDING ALERT
SCENARIO
Jay, a home-care worker, notices unexplained bruising on Mr Lewis, who receives support at home. Mr Lewis becomes quiet when his nephew enters the room. Later, the nephew tells Jay, “Don’t put anything in your notes. It’s a family matter.” Jay is worried but is not sure what has happened.
Your team’s mission
1. What should Jay do immediately, and what should Jay avoid doing?





2. Which legislation is a key framework for adult safeguarding in Wales?





3. What should be recorded, and through which route should the concern be raised?







4. Choose the safest response: A) investigate the nephew personally; B) ignore it without proof; C) record facts and promptly report through the safeguarding procedure.


	Lock code Key
	

	A
	4

	B
	2

	C
	3




STATION 3 — THE INFORMATION LEAK
SCENARIO
A community nurse takes a phone call from a social care coordinator who is arranging support for Pat after hospital discharge. The coordinator needs relevant information about mobility and medication support. Nearby, another staff member suggests sending Pat’s full medical record to a group chat “so everyone has all the details”.

Your team’s mission
1. What information might need to be shared to coordinate Pat’s care, and what should not be shared unnecessarily?






2. Name the main data protection legislation/framework relevant in the UK.







3. What practical safeguards should staff use when sharing information?





4. Choose the best response: A) share everything with anyone on the team; B) share relevant information securely with appropriate people for a legitimate care purpose; C) never share information between services.

	Lock code Key
	

	A
	4

	B
	2

	C
	3



STATION 4 — WHO IS ACCOUNTABLE?
SCENARIO
At a care service, several people have complained that care plans are out of date. One person’s mobility risk assessment has not been reviewed after a fall. Staff say they have raised this with the manager, but no action is recorded. The manager says, “We have a policy, so we are compliant.”
Your team’s mission
1. Why is having a written policy not enough on its own?




2. What should the service do now to reduce risk and improve governance?




3. Which organisation regulates health and adult social care services in England?





4. Choose the strongest response: A) file the policy and take no further action; B) blame the last staff member on shift; C) address immediate risk, review records and systems, document actions and monitor improvement.


	Lock code Key
	

	A
	4

	B
	2

	C
	1





