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1. [bookmark: _Toc99184591]Abstract 

The aim of this research is to investigate if there is a need to provide training on how to use technology to collaborate at UWTSD by using primary research. Following ethical norms, a quantitative method was employed to create and conduct the questionnaire, guaranteeing that our participants were secure and anonymous.  After gathering and analysing data, we discovered that technological collaboration training is critical for students' engagement and success. Technology is a crucial part of our life since it allows us to interact with our peers, friends, and family while also allowing us to learn and communicate from home.





























Contents
1.	Abstract	2
2.	Introduction	4
3.	Research design	4
3.1.	Research Question	5
3.2.	Method	5
3.3.	Ethical Considerations	6
4.	Results	7
5.	Discussion	9
6.	Conclusion	11
7.	Reference List	11
8.	Appendix A – A blank copy questionnaire.	12





















2. [bookmark: _Toc99184592]Introduction
The aim of this research is to investigate how do we use technology to collaborate at UWTSD. The purpose of this primary research questionnaire was to see whether there was a need for technology training and to ensure that everyone was aware of the research. The data will be analysed and discussed after it has been collected from students at UWTSD. In the modern world, technology can be applied to industry or everyday life in many ways. It is therefore clear that whenever we use scientific knowledge for a specific purpose, we are using technology.  According to Olson (2014) as a result of widespread, reliable, and high-speed Internet access, companies and organizations have been able to collaborate without being physically in the same place. The potential of technology to allow people to collaborate across physical distances implies that we need to go beyond the concept of location as a set of coordinates or as a static background to organisational activity states Kolbaek (2018). According to Dawson (2009) in research methodology, philosophy or general principles are applied to guide the investigation. We collect data with the research method. We will guarantee that our study is ethically sound by following the criteria set out by Saunders et al (2019).



3. [bookmark: _Toc99184593]Research design
The broad concept for how you'll approach addressing your research topic is your study design. It will include explicit objectives drawn from your research question, as well as information on the sources from which you aim to gather data, how you plan to collect and analyse the data, and ethical concerns and limits. The initial methodological decision is whether to conduct research using quantitative, qualitative, or hybrid methods. To establish coherence in your study design, each of these choices is likely to require a distinct combination of features states Saunders et al (2019).


3.1. [bookmark: _Toc99184594]Research Question
Our chosen research question is ‘Is there a need to provide training on how to use technology to collaborate at UWTSD?’. We need to measure the level of students’ knowledge on how to use technology to collaborate and provide them with appropriate training. Technology is an integral part of our lives, and it is used worldwide. Without technology we will not be able to communicate. Using variety of tools as Zoom, MS Teams, what’s up enable students to communicate and collaborate. Because not everyone has the same level of growth and understanding, technological training is essential. 




3.2. [bookmark: _Toc99184595]Method
As part of the evaluation process, methods and research techniques must be selected in order to collect the necessary data to answer evaluation questions formulated during the conceptualization stage states Clarke (1999). Our primary strategy for determining the need for technology training is primary research. Primary research is original research that has been caried out by the author. We used quantitative method to carry out our research. Qualitative research looks at people's thoughts, feelings, and experiences. Quantitative research uses large-scale survey research to obtain statistics. In field trials, quantitative data may be acquired by asking respondents a series of questions that are then combined into a questionnaire. Direct observation, measurement, or after collecting a tissue sample can all provide further quantitative data according to Anon (2015). We determined on the types of questions that would be appropriate for our research project and scheduled a group meeting to develop our questionnaire. All our inquiries focused on technology and cooperation in order to learn more about the students' present level of technology knowledge and their perspectives on additional training at UWTSD. We have created our questionnaire using MS Forms ensuring we have informed consent of those taking part. The focus of our study is quantitative questionnaire in which data is obtained by asking the same questions to many people in the research population. The questions that should be included in a questionnaire should be tailored to the study's objectives. The replies are standardised and recorded, either on paper or electronically, before being analysed. ‘Questionnaires must be realistic, both in terms of content and length.’ (Anon, 2015, p.24). We used a variety of questions as closed questions – where the researcher asks a question that has ‘yes’ or ‘no’ answer, rank order questions – presenting a list of words and asking the respondent to list in the order of importance, and Likert scale questions – creating a statement that respondent with ‘agree’ or ‘disagree’ with. Students received an email with a link to our questionnaire. After gaining authorization from the university to conduct our survey, we sent the email. We recruited seven participants with no gender or age limitations. For those with limitations we were able to provide interview and record their answers. Using closed questions enable quick responses that give answers that can be easily compared. 


3.3. [bookmark: _Toc99184596]Ethical Considerations
Saunders et al (2019, p. 232) states that ‘access and ethics are critical aspects for the success to any research project’. “Ethics helps us decide what we should do and why”, Barrett et al. (2016, p7). Saunders et al (2019) Ethical consideration in research is a set of principles that guide your research and practices. 

Participation in our research will be voluntary, informed, and safe if these ethics are followed. During the process of creating our questionnaire we ticked the box ‘I consent to take part voluntarily’ ensuring all ethics are followed strictly. To avoid harm is necessary to evaluate the risk. We should submit our research proposal for ethical review. The university's code of ethics will apply to all student research.


4. [bookmark: _Toc99184597]Results
Seven female participants aged 18 - 49 took part of our study and answered the questionnaire.  Figure 1 shows that 43% agree, 43% strongly disagree, and 14% are neutral on the statement "I am confident to use technology to collaborate at UWTSD."

Fig.1 
As shown in figure 2, six students had previously utilised technology, whereas only one has never used technology. 

Fig. 2
All our participants believed that training is necessary for technological cooperation, and that suitable training will improve their ability to interact and collaborate. There is 100% agreement with both statements according to our questionnaire. 
Figure 3 represents the student’s satisfaction of training provided at UWTSD. Satisfaction is assessed on a scale of one to nine, with only one responder indicating a poor degree of satisfaction with the training offered. The average number of satisfactions is 5.57 based on seven responses. 

Fig.3
The level of student’s training on technology could be seen on figure 4 below. Three out of seven students provide a five-star rating to their training, two out of seven give a seven-star rating, one out of seven gives a four-star rating, and one out of seven gives a three-star rating to their level of training. The average number of levels of training is 5.14.

Fig.4
5. [bookmark: _Toc99184598]Discussion
There were seven people that responded to our survey. Question 2 indicate that participants aged 50 and up did not reply to the survey, although students aged 18 to 49 responded. To ensure that all age groups are represented, more study should be performed to investigate the opinions of people aged 50 and up. Question 3 revealed a bias in favour of female students' opinions; hence, in future study, it may be beneficial to guarantee that an equal number of men and women are surveyed. The result for question 4 shown on figure 1 demonstrated that 43 percent strongly disagree with the statement ‘I am confident using technology to collaborate at UWTSD’ equally to those who agree. Only 14 percent respond neutral to question. This study's volume should be increased in the future to give more specific information for increasing students' confidence in technological collaboration. Peer cooperation in class and on homework assignments is encouraged through online communication and shared technology platforms. Student collaboration allows students to transform their performance through course-related work. 
All participants answered, ‘yes’ to question 5 ‘Do you think training is important for technology collaboration’.  The response to this question suggests that today, technology cooperation training is essential and never adequate, as technology advances at a rapid pace. Because of the constant changes in technology, each student has various talents and requires different levels of training. Students' ability to collaborate will improve with good technological training. All participants believed that training would enhance their engagement and collaboration abilities according to question 6 in our questionnaire. 
Figure 2 represent the responds for question 7 where six students had previously used technology and one never used it before. In the future, we will be able to get more extensive information about people's understanding of how to utilise various platforms and interact online by surveying a larger number of individuals.
The average student’s satisfaction with training provided at UWTSD is 5.57 based on seven responds shown on figure 3. Additional information, videos, and resources should be supplied in the future to improve the training provided. This will boost students' performance and achievements by increasing their engagement and encouraging them to utilise more technology to communicate and interact.
The current average level of training among students is 5.14, as indicated in Figure 4. This data indicates that their degree of training is above average, yet insufficient for successful technical collaboration.
H.1 Based on current research we believe that students will agree that there is a need to provide training on technology to collaborate here at UWTSD.
According to current studies, students need to be given training on how to use technology to cooperate in order to improve their knowledge and comprehension, as well as their performance and grades.
H.2 A lower level of training on technology has negative impact on student collaboration.

A lower level of training may prevent students from efficiently collaborating outside of the classroom and from functioning as a group. However, further study is needed to investigate the detrimental consequences of a lack of training. 

H.3 Technology will enhance students’ engagement and collaboration abilities. 

Learning new concepts faster and remembering them better are two benefits students can derive from using technology. Furthermore, it provides students with a means to work outside the classroom, making the learning process more interesting and engaging for them.







6. [bookmark: _Toc99184599]Conclusion
To conclude the need of training on technology to collaborate at UWTSD is vital for students’ engagement and success. We use technology daily at home, at work and to communicate with our friends and family. We use technology for learning and that has impact on our engagement and collaboration with our peers. Students may connect and collaborate as a group from anywhere in the world thanks to the usage of various online platforms. They don't even have to be in the same room. Students' training and engagement might be aided by asking them to do various activities online, utilising Microsoft Teams to communicate, virtual training videos, and feedback. Technology in education is essential because it allows for a greater reach of students. As you might expect, technology is all around us and expanding all the time! This necessitates adequate training in order to achieve improved learning outcomes, demonstrating that students at UWTSD believe that more technological collaboration training is required. 
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8. [bookmark: _Toc99184601]Appendix A – A blank copy questionnaire.
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Integrity, fairness and open-mindedness. 


Privacy of those taking part


Respect for others


Voluntary nature of participation and right to withdraw


Avoidance of harm


Informed consent of those taking part


Ensuring confidentiality of data


Accurate analysis and reporting of data 


Uphold data protection laws


Ensure the safety of the researcher


i am confident using technology to collaborate at UWTSD.







I am confident using technology to collaborate at UWTSD	Agree	Strongly agree	Strongly disagree	Disagree	Neutral	3	0	3	0	1	
Count of Have you used technology before?




Total	No	Yes	1	6	


Satisfaction with level of training provided at UWTSD

How satisfied are you with the training provided at Uwtsd?	7	How satisfied are you with the training provided at Uwtsd?	8	How satisfied are you with the training provided at Uwtsd?	5	How satisfied are you with the training provided at Uwtsd?	6	How satisfied are you with the training provided at Uwtsd?	1	How satisfied are you with the training provided at Uwtsd?	7	How satisfied are you with the training provided at Uwtsd?	5	




What is your level of training?	7	5	7	5	3	5	4	
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