Niloofar Niknejad 
Dine-in restaurant questionnaire
1. In a typical month how often do you visit our restaurant?
· This Is my first time 
· Once or twine 
· More than four times 
2. Rate your satisfaction with: ( 1 being the lowest and 5 being the perfect )
· Taste of food    1    2    3   4   5 
· Quality of ingredients  1    2    3   4   5
· Food service speed 1    2    3   4   5
· Food temperature  1    2    3   4   5
3. Please rate your preferences:Overall ambience 
· Music 
· Restaurant cleanliness
· Restroom cleanliness 
4. Would you recommend our restaurant to friend or a relative? 
· YES   
· NO
5. Do you have any suggestions to improve our quality of service? _________________________________________________________________________________________________________________________________________________________________________________



6. What was your first impression of the restaurant? 
· Very impressive 
· Just another restaurant 
· Not impressed at all 
7. What did you think of the air conditioning?
· Too cold 
· Just right
· Too warm 
8. How did you feel about the music volume?
· It was too loud
· Neural 
· It was just right 
9. Order accuracy?
· Excellent 
· Good
· Average 
· Very bad 
  10.value ?
· Excellent 
· Good
· Average 
· Very bad 



