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Good morning, everyone.
I am Claire Thomas the Daycare setting manager
Thank you for attending this meeting today regarding the last joint inspection 2023 from Care Inspectorate Wales (CIW) and Estyn.
Please can you all introduce yourself as we have Holly from the committee.
Grace
Alys
Rachel
Holly
We will use the quality-of-care reports to measure the standard of care that our provision currently offers.
We will also identify how our setting has improved since the last inspection and any changes or improvements we should make in the near future.
Care Inspector Wales (CIW) (2025) mention as a Daycare Setting for 20 children under 4, from 8.30am to 5.30pm we required to complete a self-assessment of Service Statement (SASS) form prior to the inspection to review and improve quality of care. SASS is an online form that Registered Persons and Responsible Individuals are required to complete. The information providers give CIW through their SASS submission assists them to plan their inspections and provide the right help and support to those who need it most.
CIW (2025) and National Day Nurseries Association (NDNA) (2024) mentioned that SASS is to ensure that we are meeting the National Minimum Standards for Regulated Childcare. This is a legal requirement for all childminders and childcare and play providers under the Child Minding and Day Care (Wales) Regulations 2010.
The purpose of the inspection is to evaluate the quality of care within the setting that is being provided and to identify any areas for necessary improvement.
We will also identify how our setting has improved since the last inspection and any changes or improvements we should make in the future. Split into 4 areas
Well-being – the progress different groups of children are making, considering their age, development and needs. It is about how your service is contributing to children’s well-being, helping them to have a voice, develop their skills and become independent and confident. Standard 8 of the NMS and article 3 of the UN Convention on the Rights of the Child (UNCRC)
Can anyone update us on the sections
Environment - ensure that the physical environment you provide is of good quality and meets the needs of the children using your service (Risk assessments are complete. Standard 22 for the NMS 2024 and Health and Safety at work Act 1974
Can anyone update us on this section
Care and Development is about caring.  Practitioners who pay attention to what children need. They help children feel safe emotionally and ensure that they are healthy in their bodies, minds, and feelings. It is also about making sure that children grow and make friends, learn about themselves, feel confident, and are healthy and happy. Links in with Standard 4 and 20 Safeguarding for the NMS 2024 also the Article 19 of the UNCRC
Can anyone update us on this section
 Leadership and management the effectiveness of the leadership and management within the setting. GDPR 2018 Standard 5 of the NMS 2024.
Holly, we have feedback from Parents, please can you update us on this.
Alys can you response as the DSO on this for me.
We recently sent out questionnaires to parents and multi-agency team which we have had numerous responses.
However, paper forms are time consuming and may produce biassed feedback results as parents are handed the forms by staff members which may cause them to feel unable to express honest opinions about the quality of the setting of staff within the feedback survey.
Nursery Consultancy (2025) mentions that Constructive feedback plays a crucial role in the growth of children in nursery environments. In our roles as nursery practitioners, we are responsible for giving feedback that nurtures and enhances the learning and growth journeys of children. The process of giving feedback is vital for determining where children need help, celebrating their successes, and guiding the formulation of future targets.
Teach Early Years (2025) state that High-quality care in any setting relies heavily on effective communication, which is a key factor in the success of the environment. Parents naturally have the entitlement to receive sufficient information, which makes it crucial for organizations to focus on creating strong communication channels with them.
I suggest that future requests for parent feedback should be done online. Research shows that feedback given on paper is not sustainably and costs more than feedback given through digital systems such as 2 stars and a wish, Seesaw, Class Dojo. 
Any ideas
Grace
By changing the way, we gather our gather questionnaires and ensuring that it is successful to all parents, and we follow our current policy guidelines
Alys 
Lastly, I would like to add It's essential to underscore that compliance with policy plays a significant role in determining the quality of care our educational atmosphere. By adhering closely to the set policy guidelines, we can consistently improve our quality and ensure our performance exceeds the required National Minimum Standards.
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