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Abstract
This report explores the question, how do counsellors understand and experience professional boundaries within their counselling practice?. This is a qualitative design conducted using a thematic analysis based on the six stages set by Braun and Clarke (2006). A transcript was provided, this consisted of a one-person centred interview, and a breakdown of codes into themes where theories have been linked to the different styles of the counselling approach. Five themes have been provided within this report: the exploration of containment in structured sessions, Structure through practice and clarity, Transparency and collaborative communication, A mindful presence with emotional stability and humanistic boundaries within practice. Along with the method and procedure, highlighting the dynamic of boundaries being flexible rather than strict rules in line with the BACP (2018) framework. The analysis provides exploration of boundaries shaped by supporting clients through an individualistic lens, maintaining professionalism through safety following the person-centred therapy.





Focusing on a qualitative design, based on a one-person centred interview, following a thematic analysis. The analysis is based around professionalism in boundary keeping, as boundaries are shaped by the therapeutic process and can be adapted to enhance safety within therapy. Boundaries are the core of ethical practice, following the (BACP, 2018) framework.  Themes were generated from codes that have been accumulated through the one-person centred interview using a transcript, following the steps of thematic analysis by Braun and Clarke (2006). The themes pertain to boundaries concerning the humanistic approach in counselling, reflecting the value placed on the therapeutic relationship, congruence, and unconditional positive regard, which aligns with the humanistic principles emphasised in contemporary practice (Joseph, 2021).  Each theme created within this report elaborates on the humanistic approaches in counselling, highlighting the importance of boundaries throughout the sector of therapy. This report explores the professional boundaries and experiences of how counsellors adhere to being client-centred, while reflecting on in session discussions through professional communication and therapeutic summarisation of sessions (Main et al., 2023).  The counselling boundaries being explored are: the building of rapport with clients, containment of personal information, transformation of the therapeutic process, flexibility through the humanistic approach, congruence, self-awareness, and reliability. These themes have been created from the transcript based on the counselling question. The provided transcript was from an interview between the interviewer and a professional counsellor who practises the humanistic approach in therapy, using the pseudonym Chris, a white British male, aged 46, based in Wales.

 Method
A thematic analysis was conducted, using a transcript consisting of a one-person centred interview. Involving the exploration into the understanding of professionalism, concerning experiences formed around boundaries within a humanistic counselling practice. The analysis was conducted by reading a transcript, with an interviewer and a counsellor, gaining understanding of how the therapeutic practice follows ethical guidelines and staying within the professional perimeter of boundaries. A transcript helped to narrow the meanings by use of codes and themes, creating personal interpretation of quotes provided within the dataset.

 Procedure
A thematic analysis was used to analyse and interpret the transcript dataset, based on a one-person centred interview between a counsellor and an interviewer discussing boundaries from a humanistic perspective. The analysis was conducted following these six stages by Braun and Clark (2006). The first stage, familiarising yourself with the data, the second stage, to generalise codes across the dataset and categorising them. The third stage, to search for themes out of the collected codes from earlier stages. The fourth stage, to review the themes, to be assured they work in relation to the full dataset and answering the question being asked. The fifth stage, to define the name of the fully analysed theme to be used in accordance with the report, and final stage to produce the finalised report using these stages to relate the analysed dataset back to the question using the literature. 

Results and findings
First theme, the exploration of containment in structured sessions. The counsellor has full control over his sessions. He holds structure through firm boundaries, while keeping the client informed with how sessions take place, along with regulation and containment. This allows the client a clear viewpoint of expectations, and summaries that suit the narrative within the therapeutic practice following the ethical guidelines (BACP, 2018). Demonstrations pertaining to closure are handled with dexterity and care, which offers grounding for both counsellor and client with the advantage of support and protection. This theme closely links to three separate theories: the psychodynamic theory (Traylor et al., 2022), the person-centred conditions theory (Joseph, 2021), and the ethics and boundaries within the BACP framework (BACP, 2018). Considering containment, this demonstrates the counsellor holding the client's emotions in a predictable therapeutic frame. The theme fits because the counsellor has control over the sessions and holds structure in his approach, which acts as a safety container. The ethical framework emphasises boundaries such as transparency, confidentiality, and limitations, supporting the structured and contained environment that the counsellor provides (BACP, 2018).
“The boundary here is containment; good endings model that relationships can close with care.” No.(207)
This section demonstrates that endings are a vital part of therapy, where grief is being acknowledged and where closure becomes a part of the structured plan. Boundaries are in place to provide the client with care and containment.
Second theme, Structure through practice and clarity. This reflects the counsellor’s use of clear, direct and structured communication. This lends support towards the client regarding understanding and keeping information contained, as the counsellor helps to create the safety net through predictability and clarifying the boundaries within the client-led counselling sessions. Holding structure is particularly essential when thinking about ethical practice and building rapport with the client (BACP, 2018). This theme links to the person-centred theory (Joseph, 2021), transactional analysis (Vos & van Rijn, 2021), and the BACP framework (BACP, 2018). It is evident that the counsellor uses well-structured communication to allow the client emotional safety and transparency around boundaries. This fits Carl Rogers’ belief that openness and clarity help build trust and rapport, linking to the person-centred theory through the counsellor’s clear and steady communication, demonstrating congruence while providing the client with predictability and safety in sessions (Joseph, 2021). Furthermore, this connects with transactional analysis, as the counsellor’s use of clear communication creates structure that helps prevent unhealthy patterns (Vos & van Rijn, 2021). The directness of the counsellor reflects the transactional style of contracting, which protects both client and counsellor.
“The point isn’t to block; it’s to transform.” No.(267)
This is about the counsellor being steady in his approach when dealing with clients who try to push boundaries, dealing with the elephant in the room, advising alternate outlets for clients in need and bringing structure into practice to safeguard both client and counsellor.
Third theme, Transparency and collaborative communication. It’s evident that the counsellor shows the importance of being open and honest, which helps build a collaborative dialogue between client and counsellor. This offers support to the rationalisation of integrity and shared power when in concession over helping the client feel valued and heard. The theme links to three different forms of therapy: the person-centred theory (Joseph, 2021), trauma-informed practice (Abdulkareem et al., 2022), and ethical boundaries, (BACP, 2018). Leaning on the person-centred approach, transparency works alongside shared power. This theme shows the counsellor’s open and honest communication is shared in a way that allows the client to feel valued, while keeping boundaries intact to remain supportive rather than controlling (Joseph, 2021). This aligns with Roger’s belief that authentic presence and genuine dialogue create a psychological safety net for the client. Finally, trauma-informed practice fits, by emphasising transparency, collaboration, and empowerment, supporting the client's sense of safety and agency throughout the therapeutic process (Abdulkareem et al., 2022).
“Boundaries become a sanctuary rather than a rulebook.” No.(293)
This section shows great understanding about the clients needs and how the counsellor approaches delicate situations around trauma. He instils comfort and clarity by being observant and self-aware, reminding the client that their feelings are valid, boundaries are in place to offer safety and protection.
Fourth theme, A mindful presence with emotional stability. This shows the counsellor’s ability to be emotionally present and responsive to the client’s experiences, while being attuned to the whole situation and surroundings, concentrating on both body language and the use of words. This theme stands out by offering insight into how counsellors regulate themselves while meeting the client’s needs with care and attentiveness. The links here are, the mindfulness-based approaches (Yandri et al., 2023), the person-centred theory by Carl Rogers (Joseph, 2021), and professional boundaries and therapist self-care within the BACP framework (BACP, 2018). The theme’s description highlights the counsellor’s ability to remain emotionally present, attuned and attentive to words and body language, which is a generalised therapeutic process and a core person-centred concept (Joseph, 2021). This links to mindfulness-based approaches, as the therapist notices their own emotional state while remaining grounded and attentive, staying compassionate without becoming overwhelmed (Yandri et al., 2023). This connection collaborates the reflective practitioner models, where counsellors grow through examining past difficulties and using this awareness to remain centred and effective within sessions, (Marshall et al., 2022).
“Burnout taught me that I can’t offer deep presence if my boundaries leak.” No.(336)
Here the counsellor shares past experiences about where boundaries failed to serve the purpose and created pit falls within himself. Through this experience clarity was gained and became more self-aware about tolerance and importance. To be able to help someone else, you must first help yourself. 
Final theme, the humanistic boundaries within practice, reflects the flexibility and edged approach that humanistic counselling portrays. It creates a safe space to be open and authentic, non-judgmental, and adds clarity and guidance while remaining client led. The counsellor builds rapport by being congruent, allowing clients to be heard and feel valued to become the best versions of themselves, while following ethical guidelines in therapeutic practice. Boundaries are a major part of the process that should be respected and revisited to maintain healthy structure and reliability within the counselling sector. The theories that link to this theme are, the person-centred humanistic theory (Joseph, 2021), existential humanistic counselling (Cook, 2025), and ethical practice and professional boundaries following the BACP (2018) framework. Humanistic counsellors create space where clients feel safe to expose and explore what hinders their feelings from moving forward. The counsellor remains steady and congruent, keeping within the boundaries for protection rather than restriction. This creates a structure that supports vulnerability in connection, to Roger’s core conditions, leaning heavily on congruence and unconditional positive regard (Joseph, 2021). This reflects the ethical framework, as the BACP emphasises that boundaries are dynamic rather than static, they can be flexible while remaining professional and supportive (BACP, 2018).
“Boundaries are love with edges. They’re the reliable shape that lets two people meet with depth and honesty. Held with warmth and transparency, they don’t limit the relationship—they allow it.” No.(426)
The counsellor has full faith in his work and understands boundaries are important in keeping both client and counsellor safe and secure. Allowing for his sessions to be a safe space that breeds honesty and togetherness, being transparent helps to open the relationship, to get the most effective outcomes in therapy.

Discussion
The themes reflect on the counsellor's experience with professionalism through boundaries, the themes support the evidence that boundaries are relational tools used for safety purposes rather than strict rules. They convey focus onto the emotional stability and connection, following the ethical practice. The question that should be explored is about the strength in weather or not adding in other therapeutic processes benefit the therapy sessions. Throughout the research that has been conducted, it's evident that dependant on clients, what works for some clients, fail to work with others, the approach should be dependent on the client themselves, and as a counsellor being mindful of his own capabilities, should try to navigate and adhere to meet the needs of that client. The different approaches within the sessions provide the counsellor with existential experience and from this can adapt to different situations. It's evident that the counsellor keeps within the ethical boundary lines following the humanistic approach within counselling. There is further evidence that suggests there can be cross overs when it comes to different style and approaches throughout the therapy sector. Throughout this report, the use of a transcript helped break down relevant themes pertaining to professional boundaries and experiences, there was clear explanations of the processes the counsellor used and how the adaptions to situations had been made. Research shows that counsellors often blend humanistic values with other therapeutic approaches such as Psychodynamic, transactional analysis and mindfulness therapies to create a safe space, that's both ethical and effective within therapy sessions, while adhering to the boundaries following the BACP framework. Following the first theme, it's important to note that while maintaining structure is essential within session, there is a fine line between the session being structured and not controlling, keeping in mind the needs of the client and not that of the counsellor. Following the second theme based on transparency and analysing this critically, while being open and collaborative, the aim is to remain client focused, this can have an adverse effect if too much self-disclosure from the counsellor has been given throughout the session which adds risks to the focus being removed from the client. Concerning the third theme this highlights the self-regulation of the counsellor and the self-awareness is fundamental to the ethical practice of humanistic counselling, the section that often gets overlooked within therapy, is that counsellors need to pay themselves equal attention to self-care and reflection as they instil in their clients to prevent burn out. To focus on the final theme, the humanistic boundaries, this emphasises safety and flexibility, however the counsellor must take account for allowance of how flexible the sessions will be, the argument here is that the counsellor must be attuned to the whole situation and make clear judgment calls on how to session should unfold, too much flexibility and the client may not reach a point where progress is being made, and not enough may hinder the authenticity of the therapy sessions.
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Appendices 
	
	1.  Participant’s name (pseudonym): Chris
 2.  Age: 46
 3.  Ethnicity: White British
 4.  Practice base: Wales (independent practice;              5.  occasional agency work)
	 

	 
	6 . Interviewer (I): Thanks for speaking with me, Chris.    7. To start us off, could you share a little about your        8. therapeutic philosophy?
	 

	Humanistic approach, trust, psychological safety, empathy, unconditional positive regard, congruence, reflection, person centred, values.
	9. Counsellor (C): Thanks for having me. I’d describe    8. myself as a humanistic integrative counsellor. The        9. humanistic part means I hold a deep trust in the        10. person’s capacity for growth. when the relationship     11. offers psychological safety—empathy, unconditional    12. positive regard, and congruence. The integrative part 13. means I’ll draw gently from other approaches where it 14. supports the client’s process—sometimes focusing,    15. sometimes attachment informed reflections—but the   16. compass is always the person-centred values. I try to 17. meet the whole person, not a diagnosis, and to work   18. relationally rather than technique first.
	Fully emersed with focusing on the client and being present in the moment, creating comfort and building rapport, creating strength in sessions. Having faith that the client will learn to grow and blossom from the correct support, seeing them as a person and not a problem.

	 
	19. Where do boundaries sit in that picture?
	 

	Boundaries, conditions, framework, trust, expectations, confidentiality, contact agreement, limitations, security.
	20. C: For me, boundaries are part of the “conditions.” 21. They’re not rigid fences; they’re the frame that lets 22. rust and depth develop. If clients know what to        23. expect, how long we’re together, what confidentiality 24. means, how to contact me and when, it lowers            25. anxiety. The paradox is that clear limits expand           26. freedom. With a secure frame, clients take more risks 27. to be authentic. Without it, the ground feels wobbly, 28. and the work can become either over intimate or       29. avoidant.
	Clarity throughout sessions, creating a safe space with the use of limitations, leading to security with regards to timing and confidentiality.

	 
	30. I: What does that look like when you first meet             31. someone. How do you contract?
	 

	 
	32.. C: I treat contracting as part of the relationship, not a 33. legalistic prelude. I cover the essentials:                   34. confidentiality and its limits; session length and         35. frequency; fees and cancellation; recordkeeping; how 36. we’ll communicate; how I store data; and what to do 
37. in crisis. But I avoid 25. jargon and ask for their        38. words: “What would help this feel safe?” We cocreate 39. practical agreements: for example, “If you’re more      40. than ten minutes late, we’ll still end on time,” or “If the 41. technology fails, I’ll call you.” I check for cultural or     42. access needs and explicitly invite questions. It’s        43. collaborative and revisited as needed contracts         44. breathe.
	 

	 
	45. I: Time boundaries come up a lot for students. How   46. do you experience them?
	 

	Time keeping, collaborative, closure, consistency, reassurance, reliability, flexibility.
	47. C: Time is a big teacher. I mark the beginning,        48. perhaps a short grounding or a simple, “How are you 49. arriving?”—and I flag the ending with five minutes to 50. go. Those rituals help clients  anticipate closure. If   51. someone arrives late, we still end on time; it’s not     52.punitive, it’s consistent. If a disclosure lands at 59    53. minutes, I’ll attune to the feeling. “These matters; let’s 54. name it and pick it up next time”—rather than diving 55. in and overrunning. Occasionally I might allow a     56. minute to settle if we’ve touched something raw, but I 57. name it as a one off.  Consistency builds reliability;      58. selective flexibility shows humanity.
	Remaining present with the client, reassuring that help is in progress. Collaborating with the needs, and what’s to be expected while being consistent with time keeping backing the reliability factor.

	 
	59. I: Can you share a moment when time became a live 60. boundary in the work?
	 

	Curiosity, abandonment, understanding, being heard, rejection, safety, predictability.
	61. C: I worked with a client who often tested endings, 62. sharing something significant right as I signalled time. 63. Instead of shaming or rescuing, we became curious. 64. What did endings evoke? For them, endings had     65. meant abandonment. Over weeks, we practiced        66. noticing the feelings that surfaced at the time signal    67. and building a bridge to the next session, sometimes  68. a written note, sometimes a one-line intention. The 69. boundary stopped being a rejection and became part  70. of the therapy: a chance to experience a safe,         71. predictable ending.
	The counsellor had a client who was feeling insecure about sessions ending, while recognising this, he adapted his approach and created comfort. Reinstating safety and understanding with a plan to move forward that illuminated worry while creating a safety net.

	 
	72. I: How about physical space, room layout, proximity, touch?
	 

	Touch, false security, consent, focused, attuned, body language, safety.
	73. C: I pay attention to the felt sense of the room. Chairs 74. at a comfortable angle, tissues in reach, water offered 75. but not pushed, light that isn’t harsh. I sit grounded, 76. feet on the floor, so my nervous system is settled.   77. Regarding touch: my default is no touch, because the 78. meaning of touch is complex, especially in trauma. If 79. someone asks for a handshake at the end, I check in, 80, — “Would that feel supportive for you?”, and I track   81. consent in the moment and across sessions. In       82. humanistic work we’re embodied, but touch isn’t the 83. only path to embodiment. Attunement, eye contact    84. negotiated, voice tone, pacing—often does the work 85. more safely.
	The counsellor remains grounded, reassuring
through posture, tone of voice, refrains from touching for safety concerning both client and counsellor. To create a space to adapt and feel secure.

	 
	86. I: You mentioned digital boundaries. What’s your approach?
	 

	Transparent, schedules, privacy, clarity, agreement, protection, simplicity.
	87. C: I keep it simple and transparent. I don’t use          88. WhatsApp with clients; we stick to email                  89. for scheduling and the therapy platform for sessions. I 90. don’t accept social media requests, and my profiles    91. are private. I clarify response times—within 24–48     92. hours on working days—and that I don’t offer crisis    93. cover. We agree an emergency pathway (GP, out-of-94. hours services, Samaritans, relevant local crisis lines). 95. If someone emails something therapeutically            96. important, I acknowledge receipt but hold the          97. processing until the session. That protects the          98. therapeutic frame and my own capacity.
	The therapeutic process is complex, it needs structure and clarity, the humanistic approach gets hindered through conversing digitally. Setting clear boundaries and limitations are important within any therapeutic practice. Acknowledgement and understanding is vital in therapy.

	 
	99. I: Self disclosure is a frequent grey area. How do you 100. decide?
	 

	Feedback, congruent , timing, knowledge, situation dependant.
	102.  C: I check three things. First, intention: is the     103. disclosure in service of the client, or is it to ease my 104. own discomfort? Second, proportionality: the        105. smallest bit that could help. Third, timing: is the      106. relationship strong enough to hold it? For instance, if 107. a client feels isolated, I might disclose that I         108. understand the terrain of loneliness, without details. 109. Humanistic congruence isn’t a floodlight; it’s a       110. carefully aimed lamp. And if I do disclose, 

111. explore its impact—was it helpful, distracting, too     112. much? The feedback loop is part of boundary         113. practice.
	To self-disclose of personal information is a choice. Thorough acknowledgement and consideration of whether this would be helpful in the moment is mandatory. It’s important to feedback and reflect to cover any misunderstandings that could occur and to be mindful that boundaries serve a safety purpose.

	 
	115. . I: Money and cancellations can feel awkward. How 116. do you hold those?
	 

	 
	117.  C: Money is relational, too. I state my fee and give 118. the rationale—training, supervision, room hire, the 119. value of consistent care. My cancellation policy is 48 120. hours; outside that window the fee is usually due, 121. with discretion for emergencies. If someone faces 122. hardship, we talk; I hold a few reduced fee slots and 123. review periodically to keep it sustainable. I invoice 124. on the same day each month so it’s predictable. 125. When a payment is missed, I raise it plainly and   126. kindly. Clarity prevents shame and resentment from 127 silently eroding the alliance.
	 

	 
	128. I: Gifts?
	 

	Boundaries, discouragement, reflection, grounding, intentions, symbolism, avoidance, respectful. 
	129. C: I don’t encourage gifts, but it happens—         130. especially around endings. I tend to decline anything 131. of monetary value and talk about what the gift     132. symbolises. If it’s something modest—a card they’ve 133. made, a small plant—I’ll consider accepting and     134. we’ll reflect on the meaning. The boundary is less 135. about a rule and more about what serves the        136. relationship and avoids unintended obligations.
	This section is about accepting the intention, however discouraging gift giving, reminding the client this is a service provided to grow and move forward, while remaining grateful for the gesture, its important to keep grounded and acknowledge boundaries.

	 
	 
	 

	 
	137. I: Dual relationships are hard to avoid in smaller communities. How do you navigate that in 82. Wales?
	 

	 
	138. C: It’s real. I’ve bumped into clients at the             139. supermarket, or we’ve had mutual acquaintances. I 140. anticipate it in contracting: “If we see each other out, 141. I’ll take your lead—you can choose whether to      142. acknowledge me.” If a dual relationship risk          143. emerges, say, a potential referral from a colleague’s 144. partner—we think through the power dynamics and 145 confidentiality. Sometimes it’s manageable with   146. transparency; sometimes it’s not and I’ll signpost to 147. another counsellor. The humanistic piece is honesty 148. and client choice, anchored by ethics.
	 

	 
	149. I: How do you approach cultural and relational styles 150. around boundaries?
	 

	Attentive, mindful, respect, awareness, rationalising, observant. 
	151. C: I try not to universalise my own norms. Some    152. clients come from collectivist backgrounds where     153. care looks more interwoven; others prefer formality. 154. I ask: “What helps you feel respected here? What 155. would feel too distant, or too close?” I pay attention 156. to language, terms like “homework” can feel       157. directive; “experiments” or “invitations” can feel 158. more collaborative. Boundary work is always         159 relational; culture is part of that relationship.
	The counsellor within the boundary lines relating to culture, remains indifferent, holds respect and changes his approaches to suit the client. He creates a collaboration where boundaries are in place, while maintaining respect with clear direction.

	 
	160. I: Could you share a composite vignette that         161. illustrates boundary work from a humanistic lens?
	 

	Coping strategies, flexibility, balance, regulation, self-care,  reassurance, structure, fear, grounding, safety, clarity, understanding, normality, growth.
	162. C: Sure. Imagine “Alys,” late 20s, grew up with       163. blurred boundaries—parentification, emotional     164. enmeshment. In therapy, Alys often apologises for 165. taking up space and asks for reassurance between 166. sessions. The work begins with explicit safety:        167. session structure, how to reach me, what to expect 168. if I’m on leave. In the room I track her body—shallow 169. breath at endings, gaze dropping when asking for 170. reassurance. Rather than supplying reassurance    171. on demand, I meet the need underneath: “I’m      172. hearing the fear that I’ll vanish between sessions—173. can we stay with that together?” Over months, we 174. practice tolerating the gap between sessions with    175. tiny anchors: jotting a sentence at the end about 176. what she’ll return to, agreeing a grounding practice 177. she can use, and normalising that she can email to 178. reschedule but not for ongoing therapeutic dialogue. 179. The boundary becomes a live curriculum in self-     180. trust. Her growth shows up when she says “no” to 
181. extra shifts and when she can feel the urge to text 182. me and choose to journal instead. It’s slow, tender 183. work.
	Here is a complex dynamic concerning a client with abandonment issues and a counsellor reaching an agreement, on what’s safe and what steps to put in place to help restore serenity. Reassurance that sessions will remain with a steady pace to benefit both the client and therapist.  

	 
	184. I: How do you repair when you get a boundary    185. wrong?
	 

	Humility, repair, congruence, stability, rapport, understanding, values.
	186. C: With humility and speed. If I’ve been too flexible 187. or too firm, I name it: “I realise I extended last          188. week’s session and that may have muddied the  189. waters. I’m sorry—that’s on me. Can we talk about 190. how it landed?” Humanistic counselling values       191. congruence; repair depends on it. Clients don’t      192. need perfection; they need to know the relationship 193. can hold mistakes. Repair often deepens trust more 194. than perfect adherence would have.
	This section illustrates the owning of mistakes made by the counsellor. Adding clarity and acknowledgement of the effects it has on sessions. The restoration of the process is important to reinstate structure and to build trust in the process.

	Exploration of containment in structured sessions!
	195 I: Endings, planned and unplanned, are another hot 196. topic. How do you work with them?
	 

	Structured, protection, support, summarisation, flexibility, containment, vigilant, attuned.
	197. C: I introduce endings early as part of safety:      198. therapy has a beginning, a middle, and an end; we’ll 199. plan endings where possible. As we approach    200. closure, we review the journey: what they’re taking   201. with them, what remains tender, what supports are 202. in place. Some         clients like a letter at the end 203. summarising themes and strengths; others prefer 204. simply to name it in the room. If the ending is      205. unplanned—illness, relocation—we attend to the     206. grief and try to create a transitional session if         207. feasible. The boundary here is containment;         208. good endings model that relationships can close    209. with care.
	This section demonstrates that endings are a vital part of therapy, where grief is being acknowledged and where closure becomes apart of the structured plan. Boundaries are in place to provide the client with care and containment.

	 
	210. I: What about breaks and holidays?
	 

	Boundary keeping, steady, firm, grounding, signposting.
	211. C: I give notice of breaks as early as I can and we   212. talk about how to manage the gap. Some clients    213. want a plan—journalling prompts, grounding          214. practices; others simply want acknowledgement that 215. the break may stir feelings. I hold my own boundary 216. not to respond to emails when I’m away and I          217. signpost again to crisis services. Predictability        218. reduces rupture.
	The counsellor offers steady direction for events upcoming. Puts arrangements in place for emergencies, its important to maintain boundaries even when absent to instil safety.

	 
 
	219. I: How does supervision feature in boundary work?
	 

	Reality check, self-awareness, reflection, aggravation, exploration.
	220. C: Supervision is where I reality check my             221. judgments and tend my own edges. If I feel           222. unusually compelled to bend a boundary—or       223. irritated by a client’s testing—I’ll take it to             224 supervision and explore what’s mine. Am I tired? Is 225. there an echo of my personal history? Humanistic 226. practice asks for self-awareness; supervision         227. protects the client and me. It’s also a place to        228. celebrate holding a tricky boundary with warmth.
	The therapist self reflects to gain understanding to make a clear judgment moving forward. Find importance in looking at the situation from all angles.

	 
	229. I: Has remote work changed your boundary          230. landscape?
	 

	 
	231.. C: Definitely. We lose some of the natural cues of 232. the therapy room. So we cocreate a virtual frame:  233. privacy at their end, headphones, notifications off, 234. camera placement, a backup plan if the internet    235. fails. I’m intentional about onscreen presence—no 236. multitasking, steady gaze—but I also check         237. preferences: some clients regulate better with the 238. camera slightly off to the side. I end on time even if 239. the platform drops and we reconnect; otherwise, 240. online work can drift. After sessions I take a screen 241. break; that’s a self-boundary.
	 

	 
	[bookmark: _Int_xkQeh2WL]242. I: You mentioned safeguarding and confidentiality   243. earlier. How do you talk about limits without scaring 244. people off?
	 

	Confidentiality, observant, supervision, safety.
	245. C: Plain language and care. I might say, “What you 246. share is confidential. The main exceptions are if      247. there’s a risk of serious harm to you or someone 248. else, or if I’m legally required. If I ever felt we were 
249. near that line, I’d try to talk to you about it.” I also 250. explain supervision and minimal record‑keeping.    251. The message is: I’m on your side, and here’s how I 252. keep you safe.
	This section is related to confidentiality, with clarity over simple explanations that reassure the client that the counsellor has their best interests at heart, by remaining transparent keeping within the ethical framework of therapy.

	Structure through practice and clarity!
	253. I: Some students wonder how to respond to       254. frequent between session messages. Could you       255. walk through your approach?
	 

	Steady approaches, awareness, reliability, discussion, transformation, structured.
	256.. C: First I check the function of the messages: are 257. they seeking regulation, reassurance, or influence 258. over me? I respond once with empathy and a     259. boundary: “Thanks for sharing this—it sounds hard. 260. I’ll hold it for our session on Tuesday.” Then I bring   261. the pattern into the room: “I notice messaging helps 262. in the moment; does it help longer term?” We might 263. codesign alternatives—writing to themselves, a       264, coping card—so the need is met without me         265. becoming the regulator. If the messages escalate, I’ll 266. restate the boundary and explore what’s stirring it. 267. The point isn’t to block; it’s to transform.
	This is about the counsellor being steady in his approach when dealing with clients who try to push boundaries, dealing with the elephant in the room, advising alternate outlets for clients in need and bringing structure into practice to safe guard both client and counsellor.

	 
	268.  I: What’s flexible and what’s non-negotiable for       269. you?
	 

	 
	270. C: Flexible: how we use the last five minutes;         271. whether we sit with silence or talk it through;        272. occasional short extensions named as exceptions; 273. session frequency; language and metaphors;       274. integrating creative methods if it suits them. Non-275. negotiable: confidentiality limits; physical and        276. psychological safety; not meeting socially or         277. connecting on social media; not offering therapy via 278. text; charging agreed fees and holding cancellation 279. boundaries (with humane exceptions); ending on  280. time as the norm; my availability outside hours; my 281. need for 166. supervision and breaks. The container 282. protects the contents.
	 

	Transparency and collaborative communication.
	283.. I: How do you support clients with trauma histories 284. around boundaries?
	 

	Consent, options, permission, transparency, regulation, sanctuary through boundaries.
 
	285. C: With trauma, pacing and consent are everything.  286. We start with building present moment resources—287. breath, orienting, choice—so they can stay within a 288. window of tolerance. I seek permission for any shift: 289. “Would it be okay if we slowed down here?” I track 290. micro cues—foot tapping at the door, a freeze when 291. I mention endings. We approach touch via language, 292. not contact. And I’m transparent about my own      293. regulation: “I’m here; we can pause.” Boundaries    294. become a sanctuary rather than a rulebook.
	This section shows great understanding about the clients needs and how the counsellor approaches delicate situations around trauma. He instils comfort and clarity by being observant and self aware, while having concern over the client.

	 
	295. I: Can you recall a time when a boundary you set    296. directly facilitated therapeutic movement?
	 

	Clarity, acceptance, understanding, curious, questionable.
	297. C: A client used to ask me weekly to waive the       298. cancellation fee after late changes, often with       299. compelling reasons. Early on I was flexible; eventua       300. lly the pattern created resentment in me—which is a 301. sign something’s off. I named it gently: “I notice I’ve 302. been making exceptions and it’s starting to feel   303. uneven for me. Can we look at what’s happening 304. around committing to this time?” This opened a  305. conversation about ambivalence and fear of            306. prioritising themselves. When we reestablished the 307. boundary, they became more engaged  and,        308. interestingly, kinder to themselves. Sometimes the 309. clearest limit is the kindest act.
	Here the counsellor gives a description of ill feelings concerning evasiveness concerning cancellation, where this pattern began stirring feelings of unease within himself, brought this to the surface with the client and gained further insight into the situation, where the client felt undervalued in everyday life, the boundary got reinstated and the sessions became lighter for both involved.

	 
	310.. I: How do you keep boundaries from feeling cold?
	 

	Planning, validation, limitation, caring, rationality, dedication, compassionate, safety. Awareness.
	311.. C: Warmth plus clarity. I slow my voice, validate     312. feelings, and then state the limit plainly. “I care       313. about your safety, and I’m not available outside our 314. agreed times. Let’s plan what would support you   315. between now and next week.” The relational           316. message is: I’m here, I’m steady, and I won’t collude 317. in patterns that ultimately harm you or me.          3.18. Humanistic boundaries are compassion in          319. structure.
	The counsellor narrows down how they reinstate boundaries by remaining calm and composed. Explaining to the client why boundaries are in place while remaining stable, reassuring the client they will not vanish after every session, this hold structure and shows awareness.

	 
	320. I: What would you say to trainees who worry that 321. boundaries will make them seem uncaring?
	 

	Professionalism, experienced, detailed, advisory, understanding, consistent.
	322. . C: I’d say most clients experience the opposite.   323.  Inconsistent boundaries are experienced as            324.  unpredictability, which feels like not being cared for. 325. Consistency is a form of love in professional        326. clothing. If you’re anxious, script phrases that align 327. with your values. Practice saying, “I wish we had 328. more time; let’s hold this carefully for next week,” in 329. a tone that feels like you. And take it to supervision 330. when it’s hard—you’re learning.
	This section is about the counsellor advising the best way to deal with boundary setting and why it’s important, explaining that consistency shows stability.

	A mindful presence with emotional stability!
	331.. I: Have your own life experiences influenced the 332. way you set boundaries?
	 

	Burnout, worry, guilt, over giving, mistakes, learnt behaviour, steady, precise.
	333. C: Of course. Early in my career I over gave—    334. answering emails late, running over time—partly    335. from imposter anxiety and a fear of letting people   336. down. Burnout taught me that I can’t offer deep      337. presence if my boundaries leak. Now I schedule    338. buffer time between sessions, I eat lunch away from 339. the desk, and I protect my evenings. My clients        340. benefit from a steady counsellor more than from an 341. always available one.
	Here the counsellor shares past experiences about where boundaries failed to serve the purpose and created pit falls within himself. Through this experience clarity was gained and became more self-aware about tolerance and importance. To be able to help someone else, you must first help yourself. 

	========= theme
	342.. I: How do you decide when to refer or signpost     343. because of boundary considerations?
	 

	Self-awareness, competence, considerate, honesty, realisation, informative, open, safety.
	344.. C: If the client’s needs exceed my competence or 345. the frame—acute risk requiring crisis 203. response, 346. complex specialist needs—I’ll discuss options and,   347. with consent, liaise with GP or 204. relevant        348. services. Sometimes it’s about the fit: if a client     349. needs a highly structured approach 205. and my    350. way isn’t meeting them, we talk honestly. Referral 351. isn’t rejection; it’s care for the 206. person’s goals   252. and safety.
	This section highlights the importance of the counselling process. It shows thorough understanding and willingness to put clients needs above their own. To allow growth, show genuineness and helpfulness along with clarity.

	 
	353. I: Could you speak to record‑keeping as a boundary 354. practice?
	 

	Minimalistic, thoughtful, respectful, explanatory, necessity.
	355.. C: Minimal, respectful, and secure. I write brief   356. process notes, not narratives, and I store them       357. encrypted. I let clients know what I keep and for how 358. long. The boundary is about dignity—writing only 359. what’s necessary and remembering the person may 360. one day see what 211. I wrote. That thought alone is 361. a good ethical guide.
	The explanation of how storage is kept regarding sensitive information from clients. With the knowledge that they may see what’s being written about them at a later date, reminding the counsellor to remain respectful, and aware following good ethics in therapy.

	 
	362 I: Let’s touch on rupture—when a client feels a     363. boundary as a slight or a rejection. What then?
	 

	 
	364. C: I invite it in: “Can we talk about what happened 365. when I ended the session?” and I thank them for the 366. courage to tell me. I listen for the history—often the 367. hurt is older than the room. I don’t defend; I stay 368. curious. Sometimes I’ll validate the wish: “I get why 369. you wanted more time; what you shared matters,” 370. and then restate the boundary and our commitment 371. to keep working with the feelings it evokes. Rupture 372. held well becomes material for growth rather than a 373. reason to leave.
	 

	 
	374. I: Is there a time you adjusted a boundary after      375. client feedback?
	 

	Experimental, gentle approach, regulatory, acknowledgement.
	376. C: Yes. One client found the five minute time        377. warning jolting. We experimented: I shifted to a    378. gentler cue—naming we were “beginning to land”—   379. and watched how it affected their regulation. They 380. reported it felt kinder and less abrupt. The structure 381. remained; the delivery changed.
	An explanation has been given about timing and closure regarding the session, with ground work and alteration, this relieved the client and reduced a form of anxiety, while maintaining structure.

	 
	382. I: How do you integrate creative elements—writing, 383. drawing—within boundaries?
	 

	 
	384. . C: We agree the purpose and the frame. If we use 385. art materials, we set up and close down within the 386. session time, and we talk about storage or taking 387. work home. If we write letters (to self, to parts), we 388. agree what happens to them—kept by them,       389. shredded, saved. Creative work can stir strong    390. emotion; having a clear start and finish contains it.
	 

	 
	391. I: What if a client asks to move to texting therapy or 392. asks for ad‑hoc support “just this once” during a 393. crisis?
	 

	Direct, firm, explanatory, examples, alternative, patterns, boundaries.
	394.. C: I empathise and offer what’s within the frame. 395.“I’m not able to offer therapy by text; what I can do is 396. hold what you’ve shared for our session, and I can 397. remind you of the crisis supports tonight.” If adhoc 398. support becomes a pattern, we name the pattern. 399. Boundaries aren’t a punishment; they’re the shape 400. that keeps the work therapeutic rather than         401. something else.
	The counsellor is very clear about what he allows within his therapy sessions, explaining what they can and can’t do. The client is very aware of what services are available in case of a crisis, the counsellor does well to remind the clients that boundaries are a safety net and not punishment.

	 
	402. I: Could you walk through an example of boundary 403. work around self-disclosure in grief?
	 

	 
	404. C: A client grieving a parent asked directly if I’d ever 405. lost someone close. I checked my intention and the 406. potential impact. I offered a contained truth: “Yes, I 407. have experienced a significant loss.” I didn’t share 408. details. We then explored what it meant for them to 409. know that—did it help them feel less alone, or were 410. they worried about burdening me? The disclosure 411. was a doorway to their meaning, not a story about 412. mine.
	 

	 
	413.. I: How do you evaluate whether your boundaries 414. are working—for you and for clients?
	 

	Mindfulness, attentive, consistent, awareness, self-awareness, clarity, feedback, direct.
	415.. C: I listen to my body—tension, dread, resentment 416. are signals. If I’m consistently late to finish notes,    417. skipping meals, or preoccupied, something needs 418. resetting. With clients, I pay attention to clarity: Are 419. we both clear about what happens when? Do they 420. arrive and leave more regulated? Feedback helps; 421. I’ll ask directly, “How are you finding the way we 422. hold the time?” Boundaries should make the work 423. feel safer and deeper, not tighter and smaller.
	This section shows the counsellor is self-aware, clear with his boundaries and uses reflection within sessions to help the clients with understanding what happens moving forward through sessions, keeping the work load minimal with correct boundary setting.

	Humanistic boundaries within practice!
	424. I: Finally, if you had to summarise the humanistic 425. take on boundaries in a sentence or two?
	 

	Care, acceptance, congruent, building rapport, reliable.
	426.. C: Boundaries are love with edges. They’re the  427. reliable shape that lets two people meet with depth 428. and honesty. Held with warmth and transparency, 429. they don’t limit the relationship__ they allow it.
	The counsellor has full faith in his work and understands boundaries are important in keeping both client and counsellor safe and secure. Allowing for his sessions to be a safe space that breeds honesty and togetherness, being transparent helps to open the relationship, to get the most effective outcomes in therapy.

	 
	430. I: Beautiful. Thank you, Chris.
	 

	 
	431. C: Thank you.
	Interview Schedule – Boundaries in Counselling

	1. Can you tell me about your counselling philosophy and

	approach?

	2. How do you understand the role of boundaries within your

	therapeutic practice?

	3. How do you explain and agree boundaries with new clients

	(e.g., confidentiality, time, fees)?

	4. Can you share an example of a time when time boundaries

	(session start/ending) became significant?

	5. How do you approach physical space and touch in terms of

	boundaries?

	6. What is your approach to digital and online boundaries?

	7. How do you decide when or how much to disclose about yourself

	to clients?

	8. How do you manage boundaries around money, cancellations, and

	gifts?

	9. What challenges have you faced in maintaining boundaries, and

	how have you navigated them?

	10. Can you give an example of a situation where boundaries were

	tested or breached?

	11. How do you work with endings, both planned and unplanned?

	12. How do you balance flexibility and firmness when it comes to

	boundaries?

	13. How do supervision and self-care support you in maintaining

	boundaries?

	14. Has your relationship to boundaries changed across your

	career? If so, how?


	 

	 
	 
	 

	 
	 
	

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 




	
	
	



