COURSE: AVOIDING ONLINE SCAMS

OBIJECTIVES:

Google's Applied Digital Skills short course "Avoid Online Scams" aims to empower users
with knowledge and skills to navigate the online world safely and protect themselves from
common scams. The course covers essential topics like identifying phishing emails,
recognizing malware attacks, and safeguarding personal information. By completing the
course, individuals can enhance their digital literacy and make informed decisions to
safeguard their online presence.

Step 1: Group formation, Google Document page and sharing of page with group
members.

Google Docs Blank page opening.
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Page title and aligning in centre.
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Sharing with group members allowing edit.
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Step 2: Listening to the phone call between John and buyer, then adding heading of Phone call on
doc, taking comments about the call from group members, at least one comment from each
member.

Comments of group members about phone call.
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Step 3: Adding section of discussion about Receipt/Email, discuss in the group and add comments
of group members.

Comments of group members about email/receipt.
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Step 4: Highlighting important points and adding a discussion section about what John should do.

Highlighting important points.
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Highlighting important points
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Section of discussion about what John should do.
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Step 5: A group decision about what John should do.
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Certificate of completion.
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