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Log for Bright Tech Repairs
1. Why I chose my tool for the artefact
I chose Microsoft Excel for my digital artefact because Ms Nicholson, who is the manager of the repair shop, has provided us with a lot of sales numbers for the whole month, and Excel allows us to visualise these numbers in a readable format. It is also good for creating tables and charts (e.g. pie charts, bar charts). I am also quite confident in using MS Excel for creating these tables and charts, therefore this supported my choice further.
2. What information I used for the digital artefact
In the e-mail, which was sent by the manager (Ms Nicholson), I was provided with the sales records for the last month. These include 4 weeks worth of the amount of sales for 3 types of repairs:
· Screen replacements
· Battery changes
· Water damage repairs
With this data, we were required to give a full summary of this data. More specifically, how many repairs that the shop completed for each type, and the most common type of repair.
3. How I created the digital artefact
1. First, I inputted the data into separate Excel tables, for each week.
2. Then I used a formula function inside Excel to add up the total amount of repairs for all 4 weeks and for all 3 types.
3. After that was done, I then created a pie chart from the reorganized data to show the most common type of repair over the last month.
4. Finally, I proof read my work to make sure I wrote down the correct numbers in the correct place.
4. What changes I made in my artefact
· My tables were hard to differentiate, so I used the borders function in Excel to separate these tables.
· Then I colour coded the headings of the tables to make the tables easier to understand.
· In my pie chart, the figures of each data label were missing, so I used the data label function to show the figures, and then enabled the percentage option, so that the percentage shows next to the number. Therefore, this clearly shows the most common type of repair in the simplest terms.
· Finally, I combined my digital artefact, which was originally created on MS Excel over to my MS word document as images, since I can only submit one item.
5. Final explanation
The digital artefact helps the repair shop manager visualise, more noticeably, how many repairs that the shop completed for each type, and the most common type of repair in the shop, over the last month. End results are that the repair shop will be more efficient at pinpointing their flaws and strengths to expand and improve sales. as now they know which product is most common in their trade, and which product will maximise their profits over the years to come as a phone repair shop.
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