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Practical Portfolio 

Introduction: 

Explain what a portfolio is with a few words/sentences?  
A portfolio is a curated collection of documents, examples, and information that showcases your skills, experience, qualifications, and achievements related to a specific field or job. In the context of job applications, a portfolio helps demonstrate your suitability for a role by providing real evidence of your work, strengths, and professional growth.
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Task 1: Professional CV
                                    
                                               Ebenezer Akinyemi Moses
                                                     112 Beaver Road                                
                                                        TN23 7SR
                                                     07311483273                  
                                               developmentebenmak21@gmail .com

Profile
A compassionate, reliable, and motivated individual seeking a Support Worker position within the health and social care sector. Experienced in providing care and assistance to vulnerable individuals, with strong communication, organisational, and interpersonal skills. Committed to empowering service users and supporting their independence and well-being.

Education and Award
Certificate of Higher Education in Skills for the Workplace (Health and Social Care)
[University of Wales Trinity St David], [Wales] — [Ongoing]
Modules completed are;
Academy and employability’s skills
Digital skills and research method
Introduction to health and social care
Introduction to public health
Professional career development within health and social care
Psychology in health and social care

GCSEs
[St. Peter's High School, [Ikere Ekiti]                                                                      — Sep 94 – Jun 99
WAEC {WEST AFRICAN EXAMINATION COUNCIL} at Grade A-C’s. 
• English, Maths, Science, Music, Art, Media Studies, Economics




Work Experience
4recruitment services / Kent County Council JUL. 2020 – Till present 
• Support vulnerable young and elderly individuals to support their self-independence 
• Assist the vulnerable adults in meeting their daily needs 
• Work as a young unescorted asylum centre support worker at Oak Manor and Memunah Lodge reception centre.

 Connect 2 Kent, Sep 2023–Mar 2024. 
. Support vulnerable young and elderly individuals to support their self-independence 
• Assist the vulnerable adults in meeting their daily needs 
• Work for C2K as a young unescorted asylum UASC support worker 

Voluntary Experience
Volunteer Support Worker
Health and Specialist care,                                                                                       Jan 2022 – Present
· Assisted service users with accessing benefits and housing
· Provided emotional support and signposted to relevant services
· Helped organise community meals and events

Key Skills
· Excellent communication and listening skills
· Empathy and patience
· Ability to work both independently and as part of a team
· Organisational and time management skills
· Basic IT proficiency (Word, Excel, email)

Interests and Hobbies
· Volunteering in the community
· Reading about mental health and well-being
· Playing football
· Cooking and baking

References
Available on request.
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Task 2: Personal Statement 

As I near completion of my Level 4 in Health and Social Care with the University of Wales Trinity Saint David, I'm excited to apply for the Senior Support Worker role. My passion for empowering individuals and fostering inclusive environments drives me to make a meaningful impact.

Throughout my studies and experience, I've developed key strengths that align with your values. One of my greatest strengths is empathy – I connect with people genuinely, understanding their unique needs and perspectives. This helps me build trust and provide person-centred support.

A key skill I've honed is crisis management. I've successfully de-escalated complex situations, prioritising safety and dignity. My training in risk assessment and intervention enables me to navigate challenging scenarios confidently.

I'm also proactive in promoting independence. I empower individuals to take ownership of their goals, whether that's managing daily tasks or pursuing personal aspirations. By focusing on strengths rather than limitations, I help people thrive.

My experience working with diverse groups has taught me adaptability and creativity in problem-solving. I thrive in dynamic environments, finding innovative solutions that respect individual needs.

As a strong communicator, I bridge gaps between service users, families, and teams. I advocate for those I support, ensuring their voices are heard and valued.

I'm drawn to this role because of your commitment to person-centred, empowering care. I'm eager to leverage my skills to contribute to a team that values innovation, compassion, and growth.

Thank you for considering my application. I'm excited to discuss how I can add value
 
Ebenezer Moses.




TASK 3A: SWOT Analysis

	Strengths
	Weaknesses

	Compassionate and empathetic approach
	Limited experience with complex mental health needs

	Strong communication and teamwork skills
	Occasionally, lack confidence in challenging situations

	Relevant education and voluntary experience
	Still developing advanced care planning skills

	Reliable and motivated
	Need to improve assertiveness



	Opportunities
	Threats

	Training and professional development opportunities
	High workload or emotional burnout

	Gaining experience in specialised support roles
	Competition from more experienced applicants

	Mentoring and supervision from experienced colleagues
	Changing policies in the health and social care sector

	Access to NVQ or further qualifications
	Funding cuts to support services































TASK 3B: Personal Development Plan (PDP)

	Goal
	Action Steps
	Timescale
	Monitoring & Evaluation

	1. Enhance knowledge of mental health support
	Attend in-house training sessions and complete an online mental health awareness course
	6 months
	Review progress with supervisor; complete course assessments

	2. Improve confidence in challenging situations
	Seek feedback from colleagues and participate in assertiveness workshops
	1 year
	Reflect in supervision meetings; gather feedback from peers

	3. Develop advanced care planning skills
	Shadow senior staff and attend care planning meetings
	2 years
	Keep a reflective journal; discuss progress in annual review


I will monitor my progress through regular supervision, feedback from colleagues, and self-reflection. Setting clear targets and reviewing every six months will help ensure I remain on track with my development.
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Critical Reflection on LCHS4009 Component 1 Presentation Assessment (Communication)

Description
For my LCHS4009 Component 1 assessment, I delivered a presentation on the importance of effective communication in health and social care settings. The presentation covered verbal and non-verbal communication, barriers to communication, and strategies for improvement. I used PowerPoint slides and included real-life examples to illustrate key points. The audience consisted of my peers and my lecturer, who provided verbal feedback at the end.

Feelings
Before the presentation, I felt a mixture of nervousness and anticipation. I was confident in my understanding of the topic and had rehearsed several times, but I was anxious about speaking in front of others and being assessed (Knight et al., 2022). During the presentation, my initial anxiety lessened as I settled into my subject matter, but I remained aware of my audience’s reactions and was determined to engage them effectively. After the presentation, I felt relieved that it was over and proud that I had managed to communicate my main points clearly.

Evaluation
My presentation had several strengths. I structured my content logically, beginning with the definition of communication and moving through its relevance, barriers, and strategies for improvement. I made good use of visual aids, which my lecturer noted helped clarify complex ideas (Brown & Atkins, 2021). I also encouraged interaction by asking questions, and I noticed that some of my peers responded positively, indicating engagement. However, I spoke too quickly at times, possibly due to my nerves, and I occasionally lost my train of thought. The lecturer’s feedback highlighted that my point was explained effectively, but I needed effective time management so that I could complete the presentation on time.

Analysis
Reflecting on the experience, I believe my nerves impacted my delivery more than my preparation (Moon, 2013). Effective communication is not only about what is said, but also how it is delivered. Speaking too quickly can hinder understanding and reduce the impact of the message (Skills for Care, 2023). The lecturer’s feedback about eye contact was particularly valuable; maintaining eye contact is essential for building rapport and keeping the audience engaged (Knight et al., 2022). Despite these issues, my use of examples and encouragement of audience participation were positive aspects that helped to reinforce my message and demonstrate my understanding of the topic.

Conclusion
Overall, the presentation was a valuable learning experience. I demonstrated a solid understanding of communication in health and social care and engaged the audience through examples and questions. However, I need to work on managing my anxiety to improve my pace and eye contact. The feedback from my lecturer aligned with my own reflections and provided clear direction for future improvement.

Action Plan
To improve my presentation skills, I will practise relaxation and breathing techniques before future presentations to help manage anxiety (Moon, 2013). I will also rehearse in front of friends or family and ask for feedback on my pace and eye contact. Recording myself will help identify areas for improvement and track progress over time. Additionally, I plan to attend workshops on public speaking offered by my college. By implementing these strategies, I aim to become a more confident and effective communicator, which is essential for my future role as a support worker in health and social care (Skills for Care, 2023).
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SUPPORTED LIVING SERVICES - LEARNING DISABILITIES, HAVERHILL

Who are we ?

Hilton Care provides high quality person-centred support to adults with learning disabilities, some of

whom mav have associated disabilities such as phvsical disabilities. sensorv impairment. and mental health
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