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[bookmark: _Toc109454446][bookmark: _Toc111868522]Introduction
Business intelligence and data mining are methods, methodologies, and technologies that help firms make the best business decisions when analysing and presenting data. Data management is an organization's most crucial responsibility when organising and assessing information to produce the desired results. Many companies all over the world have made large investments in business intelligence in order to maintain a competitive advantage in the global market. Due to numerous expanding business intelligence improvements, practically every firm currently needs to transform into assets. Most organisations are focusing on developing record preservation strategies. Market intelligence seems to be moving in the direction of future technological adoption.





















[bookmark: _Toc111868523]Current business intelligence trends 
Business Intelligence is one of the best techniques for a company to make sure it has the potential to succeed in the market in the contemporary world. A few of the current BI trends are as follows:
[bookmark: _Toc111868524]Artificial intelligence
Artificial intelligence (AI) is the automation of machines to perform challenging jobs now performed by people. This strategy aims to enhance business operations by automating machinery (Hunt, Carterette and Friedman, 2014). One of the most crucial elements in terms of accurately and swiftly analysing data is now its utilisation. The company that can do this will have an opportunity to ensure that it has gained a competitive advantage in the market. Because of the advantages, it can provide, the majority of Major Corporation worldwide concentrate on employing this. Artificial intelligence is being used to tackle real-world problems including automated sports journalism, autonomous vehicles, face recognition, industrial robots, tumour detection and self-driving cars (AI) (Chrisley, 2013). The use of AI will continue to grow quickly in the modern world, affecting businesses, sectors, and markets even though today's applications are concentrated on a relatively narrow range of tasks. This factor made adopting AI even more crucial, and it has since emerged as a significant BI trend. 
[bookmark: _Toc111868525]Data literacy
Data literacy is a talent that refers to the capacity to read, analyse, produce, and transfer data (Fontichiaro and Johnston, 2020). Without this, a company might not have the possibility to guarantee its success. Data literacy focuses on the abilities needed while engaging with data, much like literacy as a whole. Because more people are needed in societies and enterprises who can understand data, it has become essential for almost everyone. All levels of employees need talent in order to accurately analyse data and machines, produce knowledge, make decisions, and communicate the meaning to others. It can also support the interpretation, comprehension, and use of data by non-data professionals in making decisions. Data is a driving force in business, where the capacity to understand facts is increasingly the key to success. Data has long been a driving factor in commercial decision-making (Shields, 2015). But most people might struggle with data literacy, particularly in a professional situation. To solve the issues, make sure that everyone is using the same language. These factors have led to it becoming a significant trend in BI.
[bookmark: _Toc111868526]Data visualisation
One of the best tools for data visualisation is business intelligence (BI). A brief facilitates a company's communication with its consumers and stakeholders (Sainz Sujet, 2020). This results in the complete accomplishment of the goals and objectives of a certain organisation. The development of a brief gives stakeholders and customers the finest information for better outcomes. Massive volumes of dynamic data will be provided, and the appropriate technique will be utilised to quickly assess the audience's ability to comprehend, visualise, and become engaged with the project. Data visualisation is one of the best ways to make sure that everyone working on the project is on the same page. The link between the presenter of the information and the other staff members is used in the data visualisation to ensure that the data is simple and clear. This greatly aids the presenter in grabbing the audience's attention and ensuring that they comprehend the information being provided (Gregson, 2015). This suggests that they work with clients that have significant investment projects and that in an effort to satisfy the client's expectations, the project manager provides his team with a plan and a deadline for the project to ensure that everything proceeds as planned. Making a brief for a data presentation has the major benefit of assisting you in determining the criterion.
[bookmark: _Toc111868527]Data security
This guarantees company digital security and is a primary priority for many businesses in the real world. According to data protection trends, adopting security measures for their data is a top priority for many businesses (Pareek, 2017). A company's management will have a difficult time ensuring that the data it has is secure, which will make it difficult for the company to maintain its competitive advantage because its rivals will be able to access the data. For instance, if Apple’s data is compromised, Samsung or Motorola will benefit. This makes data security a crucial development that businesses should pay attention to.
[bookmark: _Toc111868528]Data management
Data storage in the real world has changed significantly thanks to the development of business intelligence. In order to get better results when reviewing the data, it was essential. This shows that even if cybercrime occurrences continue to be a major cause of concern, high levels of data protection are supplied (Loshin, 2012). This procedure relates to ensuring that data will be effectively collected, kept, analysed, and shared. All of these things will be made easier by BI, therefore it can be argued that this trend in BI is beneficial for businesses and will assist to assure their success. The demand for business analytics is currently rising as a result of the automation of the machinery, which requires educated people to operate.
[bookmark: _Toc111868529]Data governance
Business intelligence is a crucial component that can guarantee data governance. Every business requires data for daily operations, especially when it comes to making crucial internal choices (Chrisley, 2013). Given how much organisations rely on data, it is crucial to ensure that the data is only utilised in a secure manner and is helpful to the organization's decision-making processes. Therefore, organisations should be able to comprehend both the framework used and what data governance would look like within their own environment. The practice of using authority and decision-making for data-related issues is known as data governance. The phrase "data governance" can also apply to mechanisms for monitoring information activities as well as models that specify how information should be used.

















[bookmark: _Toc109454448][bookmark: _Toc111868530]Conclusion 
This module's analysis of several BI trends is successful. It is beneficial for a business to be aware of these in order to ensure that the company will have the possibility to succeed in the market. One of the most significant trends in BI is AI. However, the majority of data-related developments are around data security, data literacy, data governance, and data visualisation. From the trend analysis, it can be clearly seen that a business to have success in the market needs to focus on BI and it has become a source of competitive advantage as well.  
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