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Section 1: Introducing the Research Paper and Topic Development 
For this assignment, I have chosen the research paper ‘She didn’t know how to go back’: School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals. The paper was written by Brontë McDonald, Kathryn J. Lester and Daniel Michelson and published in 2023 in the British Journal of Educational Psychology.
The research looks at how the COVID-19 pandemic affected school attendance for primary school children in England. During the pandemic, schools closed for long periods, which caused major changes to children’s routines. When schools reopened, many children found it difficult to return to the classroom. The researchers wanted to understand why this happened and what could be done to help children who were struggling with attendance.
The paper explains that school attendance problems are important because they can affect a child’s education, mental health and future opportunities. Children who regularly miss school are more likely to struggle academically and socially, and they may also develop anxiety or other emotional difficulties. The pandemic made these problems worse because many families experienced stress, isolation and uncertainty.
The research involved parents of primary school children who had experienced attendance problems, as well as professionals who worked with children, including education staff and educational psychologists. By collecting information from both groups, the researchers were able to compare different experiences and gain a better understanding of the challenges families faced.
This topic is important in UK health and social care because children’s education is closely linked to their health and wellbeing. Professionals from education, health and social care often need to work together to support children who are experiencing difficulties. Understanding the reasons behind poor school attendance can help services provide earlier support and improve outcomes for children and their families. Overall, this research highlights the importance of good communication between schools and families, early intervention and providing the right support for children with additional needs.






Section 2: Understanding the Purpose and Research Question 
The main purpose of this study was to find out how the COVID-19 pandemic affected school attendance problems in primary school children. The researchers wanted to understand the experiences of parents and professionals and identify the reasons why some children struggled to return to school after lockdown. They also wanted to find what types of support had been provided, whether that support was helpful and what improvements could be made in the future.
The research focused on three questions:
· What factors caused school attendance problems during the pandemic?
· What support was available and how effective was it?
· What other support or interventions could improve attendance in the future?

Section 3: Understanding the Research Methods 
Research methods are the different ways researchers collect and analyse information to answer a research question. There are three main types of research methods: quantitative, qualitative and mixed methods.
Quantitative research collects information that can be measured using numbers. Researchers often use questionnaires with fixed answers, experiments or statistics to look for patterns. This type of research is useful when comparing large groups of people or measuring changes over time.
Qualitative research is different because it focuses on people’s experiences, thoughts and opinions. Instead of collecting numbers, researchers gather detailed information through interviews, observations or open-ended questionnaires. This helps them understand why people feel or behave in certain ways.
Mixed-methods research combines both quantitative and qualitative methods. Researchers use this approach when they want both numerical data and detailed personal experiences to answer their research question.
The researchers described this study as a qualitative study with two stages of data collection. Although the paper mentions a mixed-method design, the information collected was mainly qualitative because it focused on people’s experiences rather than numbers.
The first stage involved qualitative surveys. These surveys included open-ended questions that allowed participants to answer in their own words instead of choosing from a list of options. In total, 29 parents and 19 professionals completed the surveys.

Parents were asked about their child’s school attendance before and during the COVID-19 pandemic. They also explained how they felt about their child’s attendance, what they believed was causing the problem, what support they had received and whether that support had been useful.
Professionals were asked different questions based on their experience working with children. They discussed which children were most at risk of attendance problems, the challenges families faced when schools reopened, examples of good practice and areas where support services needed to improve.
After analysing the survey responses, the researchers carried out semi-structured interviews. These interviews gave participants the opportunity to explain their experiences in more detail.
The second stage included 10 parents and 12 professionals. Some participants had completed the surveys first, while others joined the study directly for the interview stage. The interviews lasted around 45 to 60 minutes and were carried out by telephone or Zoom because of COVID-19 restrictions. They were recorded, written out word for word and anonymised so that participants could not be identified.
I think using interviews was a good choice because they gave participants the chance to explain their experiences properly. School attendance problems can be affected by many different factors, so interviews allowed the researchers to ask follow-up questions and gain more detailed information than they would have through a questionnaire alone.
The researchers collected primary data, which means they gathered new information directly from the people taking part in the study. The surveys and interviews were created specifically for this research, so the information was original and relevant to the research questions.
Secondary data is different because it comes from information that already exists, such as books, journal articles, government reports or official statistics. Although the researchers used previous studies in their introduction to explain the background, the main findings came from primary data collected during the study.
To analyse the information, the researchers used thematic framework analysis. This is a common method used in qualitative research. First, they carefully read all of the survey responses and interview transcripts several times. They then looked for common ideas and grouped similar responses into themes. This helped them identify the main issues affecting school attendance and the support families felt they needed.
The researchers used both deductive and inductive coding. Deductive coding means they started with ideas based on their research questions, while inductive coding allowed new themes to develop from the participants’ own responses. This made the analysis more flexible and helped ensure that important issues were not missed.
Overall, I think the research methods were suitable for this study because the aim was to understand people’s experiences rather than collect statistics. Speaking to both parents and professionals gave the researchers different viewpoints and made the findings more balanced. Using surveys first and interviews afterwards also allowed them to explore the most important issues in greater depth. Although the number of participants was fairly small, the researchers collected detailed information that helped explain why school attendance became such a challenge during the COVID-19 pandemic.

Section 4: Conclusion 
This research helped me understand how the COVID-19 pandemic affected school attendance and why many children found it difficult to return to school. It showed that attendance problems are not always caused by one issue but are often linked to anxiety, changes in routine, family circumstances and the support available from schools.
The researchers used qualitative methods, including surveys and interviews, which allowed them to collect detailed information from parents and professionals. I think this was the right approach because it gave people the opportunity to explain their experiences in their own words instead of just answering questions with numbers. It also showed how important it is for schools, families and health professionals to work together when supporting children with attendance problems.
Completing this assignment has helped me understand the difference between qualitative, quantitative and mixed-methods research. I have also learned the difference between primary and secondary data collection and why researchers choose different methods depending on what they want to find out. Reading the paper section by section has improved my confidence in understanding research articles, which is a skill I will need throughout my Health and Social Care course.
Overall, this research shows that early support, good communication and working together across different services can make a positive difference for children and families. It also highlights how research can be used to improve professional practice and support better outcomes for children.
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