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Title
A Scoping Review of Burnout in the UK Social Care Workforce
Background and Rationale
Burnout within the UK social care workforce is an increasing concern, with implications for both staff wellbeing and service quality. Social care professionals support older adults and individuals with complex needs, yet the sector continues to experience high vacancy and turnover rates. Burnout is defined as emotional exhaustion, depersonalisation and reduced personal accomplishment (Maslach et al., 1981). Although widely researched in healthcare, its application to social care remains less developed.

In England alone, over 150,000 vacancies were reported in 2022/23, reflecting significant workforce instability (Skills for Care, 2023). Contributing factors include high workload, emotional demands, low pay and limited career progression (Johnson et al., 2020). These pressures risk compromising continuity, safeguarding and quality of care. Furthermore, demographic change is increasing demand for long-term care services (ONS, 2023). Recent policy discussions have emphasised the need for workforce reform and improved retention strategies (Department of Health and Social Care, 2021). A scoping review is therefore justified to map current literature, identify consistent themes, and highlight gaps relevant to policy and practice.
Research Aim and Objectives
The aim of this study is to map existing peer-reviewed research on burnout in the UK social care workforce using a scoping review approach. The objectives are to:
1. Identify key factors contributing to burnout.
2. Examine reported impacts on staff wellbeing and quality of care.
3. Identify gaps in evidence to inform future research and workforce policy.
Methodology
Research Question
What themes are identified in peer-reviewed literature relating to burnout in the UK social care workforce?
Inclusion and Exclusion Criteria
Inclusion criteria will comprise peer-reviewed studies published in English within the last ten years, focused on UK adult social care settings and workforce experiences. Studies conducted outside the UK or not addressing burnout will be excluded.
Data Collection and Analysis
Searches will be conducted in CINAHL, PubMed and Scopus using keywords including “social care”, “burnout”, “workforce” and “United Kingdom” and the review will follow the framework (Arksey et al., 2005). Findings will be analysed using Aveyard’s simplified thematic analysis to identify patterns and recurring themes (Aveyard, 2014).
Expected Outcomes
The review will generate a thematic overview of burnout in UK social care, supporting evidence-informed workforce planning and identifying areas requiring further investigation.
Ethical Considerations
As the study involves secondary analysis of published literature, ethical approval is not required. Ethical standards will be maintained through accurate referencing, transparency and critical representation of findings.
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