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Introduction
The purpose of this essay is to reflect on my personal career development plan, employment development and the practical professional development exercise such as the role play. Reflecting will allow me to see the area where I need improvements, what are my strengths and weaknesses and what are the next steps in my life. Reflection is described as productive, continuous and careful consideration of any values or supposed sources of experience, taking into account the premises on which it is based and the other conclusions to which it is founded (Dewey, 1993).In this reflection I am going to use Kolb`s  reflective model. Kolb`s experience learning cycle is characterized by the students passage through a four-stage learning process: experience, reflecting on the learning experience, concluding and applying what is experienced (Cherry, 2019).
[bookmark: _Toc29385444]Personal Career development plan

Planning for personal development involves careful attention. This ensures you need to determine what is essential to you at the present and what is immediately relevant to you in the future. You need to analyze and someway evaluate the current skills and expertise levels (Gallagher, 2013). In order to do this, I need to reflect and take the current achievements into account.
My personal development plan starts with the reason I enroll to University, learning new things makes me develop as an adult, encourages me, stimulates me and teaches me other soft skills that throughout my career I can depend on again and again, such as communication, teamwork and many other skills. It is a life changing experience that extends my horizons. My current job is as a healthcare assistant, I have been working in the healthcare sector for the last six years, and I enjoy helping patients and loving the fact that by adding to their health and happiness I will make a difference in their lives. I have learned during these years that the essential skills for this role in the health sector are excellent communication qualities such as active listening, interpersonal skills and teamwork, also these skills are playing an important role in many other jobs as well. Nearly every job demands employees to use effective communication skills. For this reason, communication skills are highly ranked on the checklists used by many work interviewers to assess applicants.Communication is a soft skill that is essential to all employers.Employers highly appreciate staff who can transmit information clearly and effectively (Doyle,2019).
From the personal development plan that I create last semester my short-term (six months) goals was to improve my communication skill, digital skills and gain new skills such as decision making, leadership and boost my confidence. The mid- term (six months - two years) goal is to finish university and become a manager in the healthcare sector. I have not made a personal development plan for a long term, first I want to achieve these goals and after I will see what are the next steps I need to follow in order to have a better life and a better job. Due to my university studies, I was able to achieve my short-term goals, the knowledge I gained during these two terms allowed me to develop my skills, all the assignments, presentations and the feedback received from tutors helped me to increase my confidence.
 Creating a personal development strategy requires more than just looking at what we want from our life and how to do it.  Preparation is the key if we want to create a personal development plan that helps achieve our goals. We need a lot of self-awareness to prepare. It requires a strong view of personal beliefs and ethics, an overview of individual characteristics, an evaluation of behavioral patterns and strengths, weaknesses, opportunities and threats. Personal development plan strategy and SWOT analysis helps support worker to concentrate their organizational efforts on meeting clear and achievable goals, while helping to assess the reality of achieving their goal (Jackson and Thurgate, 2011). 
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An overview of SWOT is a valuable fast method to reassess  your circumstance. It's an easy way to analyse your ability to take on a new project. It can lead you very easily to the root of a problem (Cottrell, 2003). One of my qualities is that I am a good planner and I like to schedule and coordinate everything in advance, I think I learnt this from my mom, she always used notes, planned her program and  she prioritize  her tasks. Another strength that I have is the ability to have patience, which is a good quality in the health sector as well as in life. When working with people with dementia, people with learning disabilities and individuals with more complex needs is an advantage of having empathy, listening ability, sometimes I need to explaine and rephrase one message for several times.
Patience is important to everyday life, and may be the key to a happy life. Keeping patience means waiting patiently in the face of disappointment or difficulty, and wherever there is anger or difficult circumstances, we have the opportunity to practise it almost anywhere (Newman,2016).
Through my colleague's feedback I found that one of my weaknesses is that I am too critical of myself. I categorised it as a weakness because it sometimes slows me down, for example, I have been criticising my own writing today, I have  been trying to improve it, I ended up being stuck and not productive for the rest of the day. I have sometimes judged myself and my decisions very harshly which contributes to low self-esteem. However, being self- criticall can also be seen as a strength because I always try to improve, try to find new solutions to a problem, I never give up. Another weakness is that I can not  refuse people, even though I am really busy I can not say NO, I want  to please everyone. Pleasing everyone is not a  wrong thing to do, but sometimes I end up buried with a lot of work and I struggle to finish it all in time. People-pleasure is not a bad thing necessarily, in reality, to satisfy your family or your employer is good, but there are occasions when the desire to please others may turn into an issue (Morin, 2015). However,  I am working on this vulnerability because I feel that people occasionally take advantage of my generosity. In addition, I know I need to develop leadership skills as this skill plays a major role in my goal of becoming a health care manager.
Opportunities are situations where existing goals can be exceeded (Kinicki & Williams, 2009). One of my opportunities is studying at the University where I am developing myself, gaining  new skills and boost my expertise, all of these  leads to my career  goals in order to become a care home manager.
[bookmark: _GoBack]Threats can be defined as anything that may obstruct the achievement of one's goals, even factors that adversely affect the ability to compete with others (Kinicki & Williams, 2009).I have found that my threats is the time,managing my time to study, work and family, however this barrier can be overcome if I prioritise my  tasks better.
Doing the SWOT evaluation allowed me to see my strengths and weaknesses, which helps me to improve and develop myself. I also learned how to develop my future career and how to handle challenges. 
[bookmark: _Toc29385446]Employment development

 A health care manager is a person responsible for the planning, management and coordination of health or medical services. Managers are responsible for making significant changes in the delivery of health care. This requires a lot of leadership skills, analytical thinking, problem-solving skills and commitment (Fescoe, 2015). During my university studies I have developed my communication skills and other skills such as teamwork and time management I am still working on my leadership skills and problem solving, I have set a goal that by the end of my studies I will be able to solve problems effectively and to have leadership skills. I intend to come up with something new for my personal development that will ensure both academic and social progress.
Understanding the qualities I have and the abilities I need to develop indicates that  I am self-aware of my strengths and weaknesses. The ability to understand yourself and the impact you have on others is self-awareness. You can identify your strengths and weaknesses and better evaluate your thoughts and emotions with increased self-awareness (Verma,2020).Organizations can use the self-awareness of workers to construct a tailor-made production that draws on existing skills and develops new ones, eventually solving gaps in the existing workforce.
University courses have taught me a lot, I have developed, I have a better understanding of what employers want from candidates, what the recruitment process is, how to write a CV and cover letter, and how to deliver a presentation.In addition, learning about employment laws and workplace rights allows me to be protected and I can also prevent or avoid certain circumstances. I believe it is important to understand my workplace rights and to be aware of the laws that protect my safety.

[bookmark: _Toc29385447]Role play (interviewee/interviewer)
A recruitment interview is a dialogue to decide if an applicant has the potential and adequate experience to do well in a job role (Morgan, 2017).We were expected to have the in-class assessment focused on interview skills such as the role of the interviewee and the interviewer in week nine, instead we had it in week ten, because unfortunately our teacher had some medical problem from what I understood from the tutor who took her place that day. The new professor was not aware of our activities in class and we had to update him and we wasted some time, I felt a little discouraged and hurried to play the role. We received a general feedback, the formal feedback that we supposed to attach to this assignment as appendix is still with the teacher, apperantly his bag  was stolen in the train and all the papers were in there. 
We managed to perform the role play a couple of times in class, our teacher gives us some case scenario like a job advertisement from a website with job description and all the information, it was basically like a real interview. Normally I get anxious during interviews, but getting all these new information about the interview, the selection of candidates and what the interviewer is looking for makes me more confident. Interviewing is an uncomfortable communication interaction for several job applicants for many reasons  such as a high-pressure environment where all eyes are on you (Maund, Schriek and Tinkler, 2017). I have learned that preparing and practising many times help me feel more comfortable and confident.
Now that I know the steps I need to take to get ready for the interview, and what employers expect from an applicant, I feel more confident and have more chances of getting a job.
[bookmark: _Toc29385448]Conclusion

Personal career development skills are important in all sectors, it also allows me to improve and demonstrate my employability to potential employers. Reflecting on my personal career journey has helped me realise my strengths my limitations and the moves that I need to take to achieve my goal of becoming a  manager in healthcare .
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