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TASK 2: Reflective Activity
The study of the complex care role was an opportunity and challenge. I started off by spotting keywords: ‘complex care nurse', ‘specialist nursing skills' and ‘health and social care complex needs' which I used to focus my search on, referring to NHS England guidance, NMC standards and Skills for Care workforce reports. I started to get a bit lost in all of the information, especially when I first started to get to know the difference between general nursing and specialist scope of complex care. As time went on, I narrowed my search to specific skills, competencies and responsibilities unique to complex carers, resulting in more focused and productive research.
It was also difficult to present my findings in the Task 1 video. I was confident with the content of my research, but I wasn't as confident with pacing the presentation and communicating the main points in the 5-minute time limit. At some points, I used too many notes and it took away from the flow of my presentation and detracted from the presentation overall. My greatest hurdle was finding the right balance between breadth and depth in the role; making sure I covered the breadth of the role but not the depth. Another challenge was managing time during the presentation—it's difficult to determine which information is most important within the time limit.
I will work on speaking from short enable notes and work with peers to get feedback on my clarity and structure in presentations to improve my presentation skills going forward. In subsequent research activities, I will use the CRAAP test more carefully at the beginning to determine the reliability and relevance of the sources before expending much time on a source. I will plan my report in a way which follows the conventions of academia, include at least 8 references in Harvard style and include a minimum of 5 sentences that directly address each of the assessment criteria including the explanation of essential skills and improvement strategies relevant to the complex care role.





