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Task 3 Written Report: Support Worker

1.1 Introduction 
A support worker is a person who supports people with learning disabilities, Autism, and other assessed needs to live an independent and fulfilled life.(NHS) Each person supported has their own aspirations, hobbies, and needs. By having a person-centred approach, support workers work to support the individual's goals. This report aims to look into the duties and responsibilities of this position, three key skills required to do a good job and ways of enhancing.


[bookmark: _Toc212100519]1.2 Description of, and background to, [Your Role] in Healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
Explain why your chosen role is important in health and social care work.
The Support Worker (often referred to as a Healthcare Assistant, Care Assistant, or Domiciliary Care Worker) is a vital frontline role within the UK health and social care system, bridging the gap between clinical professionals and the clients who require daily assistance. The role is critical because it ensures the continuity of essential, non-clinical care, enabling vulnerable individuals—such as the elderly, those with physical disabilities, or those with learning difficulties—to maintain their independence and quality of life within their own homes or residential settings. Without Support Workers, the primary care system would collapse under the weight of basic needs provision, and hospitals would become dangerously overcrowded, as patients could not be safely discharged. Therefore, the Support Worker's function is crucial not only for individual(School of Heath Care,2025) well-being but also for the operational efficiency of the NHS and private social care providers.
Key Duties and Skills
 * Duties Performed: Support Workers perform a diverse range of practical and personal care duties. These commonly include personal hygiene (bathing, dressing, toileting), medication prompting (ensuring correct doses are taken, though often not administering), mobility assistance (using hoists or walking aids), and domestic tasks (meal preparation, light cleaning). Crucially for the research topic, many Support Workers in domiciliary care must perform travel duties—driving between multiple client homes throughout a shift, often within tight timeframes.
 * Most Important Duty: The single most important duty is to maintain the dignity, safety, and well-being of the client. This encompasses all other tasks but prioritises ensuring the client feels respected and is protected from harm (e.g., preventing falls, ensuring timely medication, reporting changes in condition).
 * Required Skills: Performing this role requires a blend of soft and technical skills. Essential skills include empathy and compassion, excellent communication (to report changes and listen actively to clients), patience, and reliability. Due to the nature of their work, they also need strong organisational skills (to manage schedules and client records) and the ability to work autonomously while adhering strictly to professional care standards and protocols.

1.3 Evaluation of the skills needed for [Your Role] in Healthcare
Explain why your chosen skills are important in health and social work.
[bookmark: _Hlk214132854]
These three skills improve the performance of Support Workers, Nurses, and other colleagues in several distinct ways:

Communication Skills: Verbal and non-verbal communication is critical to comprehending the needs of clients and working with the multi-disciplinary teams. In this regard, active listening seems to be a highly required skill that entails interactions with speakers and paying attention to them closely, which has made this the lifeline in mental health for the clients and the support workers (School of Health Care, 2025). As an example, anxiety can be minimised by explaining clearly to a client how to cope.
Support worker notices their client with Parkinson’s is struggling more than usual to swallow medication and has a slight cough after drinking water they immediately use correct communication channels (e.g., call the care manager and write a detailed, objective note in the care record, e.g, “Client coughed 3 times during fluid intake today, check risk of aspiration”). This precise commutation allows the Nurse to refer the client to Speech and Luanguage Therapist, preventing a potential, life-threatening aspiration.
Empathy: It is observed that with empathy, support workers are able to empathise with clients, affirm their experiences, and develop trust. It is observed that nurses with high levels of empathy seem helpful in making patients feel understood and cared for, as well as reconsidering their perceptions regarding stress, which has helped to improve the entire psychological state (Wu et al. 2024). In order to illustrate, when a client talks about depression, listening to him or her makes the client feel that he or she is heard and that he or she is being supported.
Resilience: It is understood that mental health support work is an emotionally intense task. Developing resilience can help in reducing the adverse impacts of stressors and ensure the prevention of mental disorders, especially depression (Lada et al. 2025). Resilience also helps the workers to deal with stress and remain professional in difficult events, including working with clients who have psychotic episodes or tendencies to self-harm.
Therefore, it can be stated that these competencies are important as they have a direct effect on the recovery and engagement of service users in care. Lack of effective communication can lead to misunderstandings in guidance provided to clients, and lack of empathy can lead to client disengagement, as well as lack of resiliency can lead to burnout among workers. This has led to an impact on service delivery.

[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role]
(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies. 
Strategy 1: To participate in active listening and therapeutic communication workshops
These classes offer effective listening, questioning and responding exercises in an empathetic manner. An example of this is the ability of a worker to attend a workshop and clarify the coping strategies to a client with anxiety to reduce misunderstandings and promote engagement.
Strategy 2: To practice role-playing with colleagues
Simulated scenarios enable the workers to get used to how to handle inconvenient situations, like the client who denies treatment or becomes agitated. Such a rehearsal creates self-confidence and enhances verbal and non-verbal communication.



Strategy 3: Reflective Practice and Peer Support Groups How it Works: Support Workers meet regularly (e.g., monthly) in a facilitated peer group setting. They use a structured framework (such as Gibbs' Reflective Cycle) to anonymously discuss challenging communication incidents, emotional demands, or ethical dilemmas encountered during care. This supports deep internal learning and emotional processing.



Strategy 1: To shadow practice with support workers who are experienced
Seeing how the colleagues put the empathetic emotion into practice, such as when dealing with a crisis intervention, allows workers to learn useful methods of approaching the clients.
Strategy 2: To take part in trauma-informed care training
By knowing how experiences of the past affect behaviour, workers are able to act sensitively. As an example, an employee with PTSD can be helped to avoid triggers and provide reassurance.
Strategy 3: Example of Improvement (Empathy & Communication): A worker shares a situation where they misinterpreted a client's non-verbal cue, leading to a minor incident. The group discussion helps the worker unpack the event, improving their ability to read non-verbal cues (Effective Communication). They also share techniques for managing the emotional toll of witnessing client decline (Empathy).
Strategy 1: Go to stress management and mindfulness classes
Such methods as meditation, breathing, and guided relaxation are used to help workers stay calm in high-pressure situations. In order to take the case of a worker, he can defuse the aggression of a client without experiencing stress, thereby impacting his reaction.
Strategy 2: Design my own self-care plan, including working out and having hobbies
Exercise, hobbies, and healthy sleeping habits are some of the activities that promote mental well-being and keep one energised to meet work demands.
Strategy 3: Why Chosen: The emotional demands of care work can lead to burnout and impede empathy. Reflective practice is a mandatory process for professional development and supports staff well-being by helping them process difficult emotions (Nursing & Midwifery Council, 2024).
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1.5 Conclusion:
In conclusion, the Support Worker is an absolutely essential and irreplaceable cornerstone of the UK health and social care sector. Their importance transcends simply assisting with daily tasks; they are critical enablers of person-centred care, independence, and system sustainability. The Support Worker ensures that vulnerable individuals—such as the elderly, disabled, or those with chronic conditions—receive the consistent, hands-on, and dignified care necessary to remain safely within their communities. By performing vital duties like personal care, medication prompting, and domestic support, they prevent neglect, maintain quality of life, and drastically reduce the necessity of costly and high-acuity interventions, thereby relieving pressure on the National Health Service (NHS). The essential skills that have a direct impact on the quality of care are communication, empathy, and resilience. These skills are strengthened through the implementation of specific practice, including workshops, shadowing, and reflective practice.
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