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Introduction: 


Employability:

(York, 2006) defines employability as:
“a set of achivement – skills, understanding and personal attributes
That makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy”.
Also Employabilirty in the Cambridge English Dictionary is “ The skills and abilities that allow you to be employed: there will be longer be jobs for life but employability for lige.”


It is likely to be a low position that will give me the opportunity to learn and demonstrate  my ability / aptitude the skills needed of the industry.

I canthan developthose skills to move to the next step of transitiona job.

My ability too, always able to provide excellent customer service, treat every one  equaly and fairly at all times, regardeless:

Age
Disability
Gender reasignment
Mariage and civil partnership
Pregnancy and Maternity
Race
Religion or beliefs
Sex
Sexual orientation

The customer serviceis the main strategies an organisation can use to make it stand out from tt is competitors.

Excellent customer service can help an organisation to keep, it’s customer happy, there increasing sales and profits.

I enter to uk in 1994, I start studing to learn English and I worked per time in differents position to proove my English Restaurants, Hotels and work placement with minimum wages.


When I reached my final year the company offered me a full time position and I have been promited Assistant Manager in Restaurant called Café Rouge in Canary Wharf in busy area.

I did learn skills needed for the company and I did develop those skills to move to the next steps.


Skills

Team - Working

Team – working is abilituy to work with others, listen, contribute, negotiate.

We are all excpected to bee ‘tem player/ I am naturaly orgonised person and good team player, so, why is team working so important in work place?
My previos experience  work I had learned new skills from my ex colleagues  when I had worked on teams  and always listen carefuly to their opinions, I did respect their idesa at workwhich those skills helped me a lot working  in team to demonstrate  my strengn and commited to makingb the team well.

Is very , very essential and necessare to learn and develop yor skills , quality and ideas to bulit a team strong , succesfull, trust and healthy team.

I learned how to cooperate with my colleagues and customers to perform within the group becames an important skills set.

Problem – Solving
 Problem – solving tecjniques:

There are certain principles that you must always apply.

Do not rely guesswork, base your experiment on factural information.
Do not draw a way conclusion untyil you have carried out the experiment and observed what happened.

The same principles apply to problem solving and decision making.




1/- Team Work

(Holmes,2006) When we apply for job, we have always and often ask for proven team working.

When you
2/-IT

It is an essential ingredient when developing employability skills.
My prviouse  a full time studing level 1, 2, 3 in It at JJB consultants Direct computer traioning Lt, in Holborn help me a lot to learn fast and I sdi use my skills I learned in Microsfot Words , Power Point , Outlook and Excel.
By (Rossi,2017) say aboutb the new technoly is:
‘Technology’ is ready to define the future of the workplace
New technologies and working habits are driving traditional workplaces to transform. Information Age investigates the future of the workplace






In a digital age that is defined by speed, collaboration and experimentation, bold new approaches are called for to drive digital innovation at scale. Some businesses, for example, are building internal catapult initiatives to help in-house stakeholders and their teams develop innovative ideas
Technology and globalisation have completely changed the workplace. In the 20th century, the workplace was a static, physical place. Employees were required to be present in that place for a set number of hours and work was constrained within those walls.
Work, roles and responsibilities were well defined into functional areas with hierarchical management structures. People learned the knowledge or skills of their profession at the beginning of their career and that knowledge was sufficient to span their entire career.
Today, technology has enabled people to work from anywhere, and the lines between working hours and personal time have blurred. Roles and responsibilities change frequently, and skills that aren’t constantly maintained become out of date.
‘Organisation structures are shifting from the old model of complex functional hierarchies designed for efficiency and effectiveness to flexible team-based models designed for speed, agility and adaptability,’ says Sarah Andresen, head of people science at Fairsail. ‘And the definition of “worker” or “employee” has changed, with the Uber model of fluid employment redefining who is working.’




3/-Conclusion

The ability to do some thing well in work place isd experiences , knowledge , skills and qualities you haver to demostrate to get your goal and a lot of dreams come true.

Future in work
Trust in work
Love the new work
Crerativity in the scientific field
The ability to present a jkob.
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