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[bookmark: _Toc68448937]1.Audit skills
During this academic experience I have developed skills that I did have before university and I have gained new skills. I have learned now that these skills and competencies are for my own good in achieving a professional career. The main skills are presentation, writing, reading, researching and teamwork. Furthermore, in terms of assessing the skills required for a future career I will pe using my personal development plan and a swot analysis that will reflect upon my academic development during this course. The process of auditing your skills can be done either by a questionnaire or a one-to-one meeting that identifies the knowledge gain and what areas need improving in a certain amount of time (Half, 2017).


	Skill/competency
	Proficiency
	Target proficiency
	Opportunity for development
	Criteria for success
	Timeframe
	Evidence

	Presentation skill
	Medium
	Present a presentation without fear of public speaking
	Give as many presentations as possible
	Get a 1st for my future presentations
	Up to 1 year
	Group presentation


	Research skills
	Beginner
	Write coursework with high plagiarism
	Write my dissertation
	Get under 20% plagiarism
	Up to 6 months
	My dissertation 

	teamwork
	Advanced
	Work in a group as a leader
	Start the meeting
	Support everyone in the group
	Up to 1 year
	My group work




One of the main benefits in using a skills audit is for facilitating the digital transformation of needs in university or in the employability industry (Half, 2017).

[bookmark: _Toc68448938]2. Employability skills needed for future employment

Nowadays, due to the competitiveness of the job market make the employers be really critical and picky when looking for the right candidate on their recruitment team as they need to have essential employability skills (Simplilearn, 2021). Furthermore, in nowadays society it is not enough for an individual to have only education or experience in order to get a job as they require new soft skills such as communication, teamwork or problem solving (Simplileran, 2021). Additionally, employability is defined as ‘transferable skills needed by an individual to make them employable’. Nabi (2003), states that graduate employability means that graduate’s possession of specific skills and attitudes within their ability to use them for job search and retention (Nabi, 2003). Furthermore, Brown (2001) suggests that there is a high demand for different type of skills that can have an impact on organizational and employment structure which is well known (Brown et al,  2001). Hollenbeck (1994), states that employability skills can be considered at the workplace basics or even know how skills that are essential to the activity of the business (Hollenbeck, 1994). On the other hand, Knight and Yorke (2002) suggest that employees are not so interested in the degree or the course that the individual studied but the graduate’s ability to work with complex information and be able to work in a team (Knight, York, 2002).

For myself, the perfect graduate position would be a quality supervisor in the warehouse I currently work in with future professional development for a position of a team manager in the same department in logistics. The main important skills that are needed are: communication, problem solving, planning and project management skills and teamwork. Good communication is essential in order to achieve productivity and maintain a strong relationship and dedication with my team. Employees who invest time and energy into an effective communication will build trust and support morale during the productivity (Michael Page, 2020). I strongly believe that an effective communication can build effective team work as member can collaborate between each other, gives everyone in my team a voice to be heard and respected. But, most importantly, if I communicate effectively with my team , everyone can bring new ideas or opinions at the table therefore being innovative.
On the other side, problem solving skills is essential and a main responsibility and feature that a quality supervisor needs to have. Nowadays, problem solving is found both in the economy of the business but in any form of high level of education such as college or university. Problem solving is a test of your aptitude for assessing situations and analysing information (Ashman, 2019).  I know that in order for me to be the best version of myself I need to combine both analytical and creative thinking. Initiative is the actions I have to always take on the spot and get positives outcomes every time for me and my team. Furthermore, I need to be confident and make quick effective decision in order to take full responsibility for the end result.
Additionally, teamwork is essential in an organization for any type of position that an employee held to the fact that it supports everyone in the team in order to get to an end goal result that is beneficial for both the business and the employees as well. Kozlowski and Bell (2003) support that teamwork improves the employee’s mental health and well-being that they get through the actions they undertake and the organizational support they receive based on social interaction or collaborative decision making (Kozlowski, Bell, 2003). From my own point of view, I strongly believe that staff training is an important resource for developing employee’s knowledge and reinforce their workplace skills and abilities. Sommer et al (2016) express that teamwork is a core activity at which more than two employees coordinate and support each other’s effort (Sommer et al, 2016). Boogard (2019) announces that over 57% of employees gave up their job due to their boss attitude towards them. That is why, I would like to be a manager in the future that people look up to and don’t feel scared to communicate or give me their own opinions and ideas, It is really important for you as a manager to be yourself rather that a part of the figure of the business, a tool.  Therefore, I believe that managers should be the people who are leading the charge and know how to organize projects from beginning to completion while making everyone happy and confident .

[bookmark: _Toc68448939][bookmark: _Hlk68447668]3. The concept of mock interview its benefits

During this module I had the opportunity to go through some essential experiences that I am sure it will help me in my future career and my self development.  I have learned  how to get to know myself through self-awareness assessments I have learned  what is the easiest way for me to learn or to gather information through a learning style and I know now what to expect in the future when I go for a job interview. I will reflect upon the experience in regard to the mock interview experience using Gibb’s reflective cycle. Gibbs suggest that by reflecting on your own experiences, the individual has the chance to perform a better performance and improve it in the future. If reflection is not used for any important event in your life, good or bad, the individual will not be able to improve in the future (Learning performance,2019). Therefore, during this semester we had to get ready for our first time ever mock interview. I have never had such an interview before due to the fact that on my current job I just had to register through an agency. I had to prepare myself for a set of questions in regard to the job description I would have been interest in. Me and my lecturers were the ones who would take part to this activity. The result wasn’t an excellent one in terms of grading and achievements, but I believe I am stronger now and I know what to expect in the future. Before the mock interview I was really stressed, and I not could sleep because I was scared that I will forget to speak or express myself in English. While the interview the lecturer gave me time to think and even supported me with key words in order for me to finish my answer. I do realize that there are people who are more prepared than me but there are also people who were even more scared than me. Therefore, each and one of us might have had their own experience and feelings. If I would have to evaluate the experience, I have been through I must admit that this mock interview helped me in overcome my anxiety and stress level, developed my confidence in myself and my power. One of the most supportive actions were the feedback I have received after the mock interview and during this module. The feedback helped me understand what my strengths are and what are my weaknesses and what should I do in order to overcome them or even transform them in opportunities. Nevertheless, this experience somehow prepared me for behavioural -based interview questions which can leave the interviewer with a good impression in regard to myself as a candidate (Challenge consulting, 2021). Altogether, I believe the interview process has gone well even if the structure of the experience was unknown to me. During group projects were presentation we were more than one person in front of our lecturers, but for this interview it was just me myself and I trying to do my best in order to obtain the position I was looking for and leave a lovely impression. I believe this experience will make me think really close at what level of preparation I should be before applying for a job or attend an interview. I strongly believe that practice and experience are the key factors in order for me to be a professional in delivering the interviews. In the future, when I go for a real interview, I will make sure I had enough rest, put all my thoughts in order one night before in order to get all the stress out of the question and be confident with a ‘can do’ attitude. As for the skills, I believe each and one of them has its own contribution to my professional development. Time management can help me balance both my family life with my career, writing and reading can bring me so much more knowledge than ever, presentation can help me overcome any fear of public speaking and teamwork can get me the extra support and confidence I need.
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· Goal that I want to achieve- become a quality manager

· Personal strengths -understanding employee’s expectations and needs from the 
product by having a teamwork skill developed
-ensuring products are designated with adherence to legal and safety laws by using project management skills and problem solving
-supervising staff and monitor the process of production


· Personal weaknesses-producing statistical report on quality standards- reading and writing skills needs improving
-improving production efficiency and managing waste

Opportunities-career development from quality supervisor to quality manager- planning and organizing skill
                     -getting new career opportunities to different companies
                  -networking and building relationships

Threats-    not getting a job -disappointment
             -being made redundant
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