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[image: ][image: ]1- I will now share my cover letter and curriculum vitae (CV) tailored for the front desk position. These documents showcase my relevant professional experience, skills, and qualifications for the r                                    Cover letter 
2- Cover Letter – Premier Foods (Part-Time, St Albans)  
  Premier foods
St Albans GB London
02 July 2026                                                                           Asnakew Nega Bizuneh  
                                                                           2517637@student.uwtsd.ac.uk
 
            
Dear Hiring Manager,  
I am reaching out to express my enthusiasm for the part-time role at Premier Foods in St Albans. With a solid foundation in customer service, hospitality, and warehouse management, I offer a dependable, customer-oriented approach that aligns seamlessly with your dedication to quality and efficiency.  
In my earlier positions as an Airport Representative at Intercontinental Addis and Wassamar Hotel, I cultivated strong communication and problem-solving abilities while handling a high volume of customer interactions. Most recently, my experience as a Warehouse Worker in South Korea allowed me to refine my attention to detail, stock management, and teamwork—essential skills for ensuring smooth operations and supporting coworkers in a dynamic setting.  
 
I am currently pursuing UK retail and customer service certifications to ensure I remain ready for the workforce and up to date with industry best practices. I pride myself on being reliable, adaptable, and proactive—qualities that enable me to consistently deliver positive results and customer experiences.  
 
I would be excited to contribute to the success of Premier Foods and infuse my passion for service and collaboration into your St Albans branch. Thank you for considering my application; I look forward to the opportunity to discuss how I can support your team.  
 
Sincerely,  
Asnakew Bizuneh
3 CV(curriculum Vitae) 
ASNAKEW BIZUNEH
Id 2517637
 

PROFESSIONAL PROFILE
 Customer-focused Retail Assistant with experience across customer service, hospitality and warehouse operations. Strong record of delivering excellent service, handling transactions accurately, maintaining stock and merchandising standards, and resolving issues calmly in fast-paced environments. Known for reliability, teamwork and meeting KPIs for speed, quality and customer satisfaction. Ready to bring a positive, solutions-driven approach to a frontline retail team.
KEY SKILLS
• Customer Service & Complaint Handling   • Till/POS & Cash Handling   • Refunds/Exchanges
• Stock Replenishment & Rotation (FIFO) • Click & Collect / Online Orders   • Merchandising & Planograms
• Inventory, Picking & Packing            • Health & Safety / Manual Handling • Queue Management
• Communication & Teamwork                • Problem Solving & Initiative       • Time Management & Reliability
 
PROFESSIONAL EXPERIENCE
Career Break (Upskilling & Self‑Development) 					Feb 2025 – Present
• Proactively completing UK retail/customer service training and certifications.
• Volunteering/self-study to keep service skills, English, and workplace knowledge current.
• Staying job-ready: practising POS scenarios, customer interactions and conflict de‑escalation.
Warehouse Worker — Printing Factory,South Korea 		                             Oct 2023 – Feb 2025
• Picked, packed and labelled orders accurately against work orders; maintained stock counts and supported cycle checks.
• Met daily productivity targets while maintaining quality checks on printed materials and packaging.
• Followed H&S and manual handling procedures; kept aisles and workstations safe and tidy to reduce errors and accidents.
• Collaborated with shift teams to prioritise urgent orders and minimise delays during peak demand.
Key achievements:
– Maintained a strong accuracy rate on order fulfilment with minimal returns or rework.
– Recognised for reliability and on‑time attendance across shifts, including early mornings and weekends.
Career Break 										 Mar 2023 – Oct 2023
• Personal break. Kept skills current through self‑learning and job market research.
Airport Representative —Intercontinental Addis hotel, Ethiopia 			Apr 2019 – Mar 2023
• Delivered front‑of‑house customer service: greeting passengers/guests, answering queries and signposting services.
• Assisted with check‑in queues, baggage queries and issue resolution; escalated complex cases appropriately.
• Coordinated with airline/hotel teams to support smooth passenger/guest journeys and on‑time operations.
• Managed high volumes during peak periods with calm, professional communication.
Airport Representative — Wassamar Hotel, Ethiopia 		                             Sep 2017 – Apr 2019
• Acted as first point of contact for arriving guests and groups; provided guidance, itinerary and transfer coordination.
• Handled bookings, enquiries and complaints professionally; ensured accurate information and clear follow‑up.
• Liaised with transport providers to keep schedules on track and minimise guest waiting times.
Key achievements:
– Contributed to positive guest feedback and repeat bookings through attentive, courteous service.
– Trusted to handle busy desk periods and VIP arrivals with discretion and efficiency.	
EDUCATION
Higher National Diploma — Management 						Oct 2014-Oct2017
Admas University, Addis Ababa, Ethiopia
Diploma of Higher Education — Tourism Management 				Feb 2011-Feb2013
Addis Zemen TVT College, Ethiopia
TRAINING & CERTIFICATIONS 
• Customer Service — Level 2 (Ticket2Train Training Centre, London)
• Functional Skills English — Level 3 (Ticket2Train Training Centre, London)
• Spectator Safety — Level 2 (Ticket2Train Training Centre, London)
• First Aid — Level 2 (Ticket2Train Training Centre, London)
• Employability — Level 2 (Ticket2Train Training Centre, London) 
Cert HE Business Skills for the Workplace (Currently studying)
 
REFERENCES
Available on request.
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& Pay information not provided

Employee discount, Company pension
© Permanent, Part-time

Q StAlbans

Profile insights

Here’s how the job qualifications align with your Rrofile,
®  skills

IT v v/ Frontdesk v

Do you have experience in IT?

Yes No Skip

Full job description

Date: 2 Jul 2026

Location: St Albans, GB
Company: Premier Foods
Based - St Albans, AL12RE

Permanent, Part Time - Wed 8 -5, Thurs 8 - 5, Fri 8 -
4

Apply with Indeed 4
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What you'll be doing?

Covering the reception on a part-time basis, you'll
support the Facilities team to ensure the smooth
day-to-day running of the front desk. Your
responsibilities will include:

e Answering and directing inbound calls via the
switchboard

e Meeting and greeting visitors, offering
refreshments and notifying hosts of arrivals

e Ensuring receptionis clean, professional and
welcoming at all times

e Coordinating incoming and outgoing post and
courier services

e Booking taxis with preferred suppliers and
maintaining booking logs
e Supporting Health & Safety requirements for

visitors and contractors

e Raising purchase orders and processing invoices
(taxis, couriers, stationery)

e Supporting Facilities with site information and
general administration

e Working collaboratively with colleagues to
improve ways of working

Apply with Indeed [£
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What we need from you?
We're keen to hear from candidates who can bring

confidence, adaptability and attention to detail to this
flexible role. Ideally, you'll have:

e Previous experience in a busy reception or
switchboard environment

e Aprofessional, friendly and personable approach,
with confidence engaging with senior
stakeholders

e Strong organisation skills and the ability to adapt
quickly when priorities change

e Excellent attention to detail and accuracy,
particularly when using systems

e Good IT skills and experience using multiple
computer systems

e The ability to remain calm and professionalin a
fast-paced environment

What we offer you inreturn...?

e Competitive salary

e Upto75%pension

e Lifeassurance

e Wide range of online and in-house training

e Accesstoan employee discount scheme, with

Apply with Indeed [£
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