Case Study: Consider the provided scenario of an older person who is experiencing social exclusion in later life. Critically discuss historical and contemporary psychological explanations of potential cognitive, emotional and social effects of this social exclusion on continuing development and how negative effects might be ameliorated. Scenario: Barbara

Barbara is an elderly woman currently experiencing social exclusion within her community. Social exclusion can be described as a lack of equal access to social resources within a community, such as participation in social activities (e.g. MacLeod et al., 2019). There can be many contributing factors leading to the social exclusion of an individual, such as their financial status (MacLeod et al., 2019), age (Allan et al., 2014), or social background (Gray et al., 2011, as cited in Van Regenmortel et al., 2018). As described in the provided scenario (see Appendix A), Barbara has become isolated in her community. This is due to various factors, such as the loss of her husband and the lack of familiarity with the current residents in her neighbourhood. 

Cognitive Effects
[bookmark: _Int_Ifp5n5CB]Some studies have suggested that socially excluded individuals can experience impairments in their cognitive reasoning abilities. A study conducted by Baumeister and colleagues (2002) explored the effects of social exclusion on the processing abilities of participants and found that participants under the condition of social exclusion performed poorly on complex reasoning tasks in comparison to participants who were not under social exclusion conditions. These findings suggest that there may be a social aspect to reasoning ability, as participants performed the best in social inclusion conditions. However, these findings contrasted with the generated hypothesis for this research, as Baumeister et al. (2002) initially theorised that participants meeting social exclusion conditions would have better reasoning abilities than socially included participants. This was due to the belief that individuals have a better chance of survival and meeting their needs on their own if they possess greater intelligence. In the case of Barbara, this could therefore suggest that she could experience impairments in her reasoning skills.

One of the methods of testing used to examine effects of social exclusion is Cyberball, which is a virtual game where participants will be asked to toss a ball between two other players (Löckenhoff et al., 2013). Over the duration of the game, the other two players will pass the ball to the other participant less frequently until the participant becomes excluded from the game. In a study conducted by Löckenhoff et al. (2013), participants were asked to play Cyberball and report their emotions following the game. It was observed that older participants were less likely to report feelings of exclusion in comparison to younger participants. However, both older and younger participants reported equally when they were more clearly excluded from the Cyberball game. These findings suggest that older adults are less likely to report negative feelings and emotions compared to younger adults (Blanchard-Fields et al, 1995, as cited in Löckenhoff et al., 2013). This passive pattern of behaviour can also be observed in Barbara, as the scenario reports that she waits for her friends and family to contact her rather than initiating the interactions herself. The findings from this study could imply that Barbara’s passive behaviour is a result of her being less willing to report her own feelings of loneliness. However, the sample size for this study was quite small, using only forty older adults and forty younger adults. Because of this, there is a chance that the participant sample does not reflect the observations that could be made of a larger group. Additionally, as the participants were grouped into only two categories, the results do not indicate any variances between smaller age brackets.

[bookmark: _Int_GFiDKFEF][bookmark: _Int_loZdbBv3]Other research also indicates that socially excluded individuals are more susceptible to positive emotional indicators from their peers and are more likely to selectively pick up on these cues (Bossi et al., 2018). In an experiment conducted by Bossi et al. (2018), participants were asked to identify emotive features in faces after being induced into a socially excluded state via the use of the Cyberball game. Compared to the control group, socially excluded male participants were shown to complete the task more quickly, however, there scores were less accurate. In contrast to this, socially excluded female participants were able to more accurately discern the given facial expressions, however, they performed more slowly. Following the findings of this study, it could be suggested that, as a result of being socially excluded, Barbara may become slower at interpreting the emotive facial expressions of others. However, this may not hold true for Barbara, as the participants that took part in this study were undergraduate students, consisting of young adults rather than older adults. This means that the observations made in this study do not encompass the potential observations of older adults. This is because other studies (e.g. Löckenhoff et al., 2013) suggest that there are differences in observations between different age groups of adults.

Emotional Effects
It is stated in the scenario that Barbara is suffering with her bereavement since the passing of her husband. Research suggests that those who have lost their partner tend to experience emotional loneliness following their passing (e.g. Tiilikainen & Seppanen, 2017, van Baarsen, 2002; Dahlberg & McKee, 2014, as cited in Szabó et al., 2020). As a result of this, individuals who are experiencing grief in this way may appear to have depressive symptoms that may hinder their ability to socialise as normal. This seems to be the case with Barbara, as she is no longer able to attend the dance event in her neighbourhood as it reminds her of her grief. Although this study (Szabó et al., 2020) concluded that there was not a strong enough link between emotional loneliness resulting from grief and depression itself, it should be noted that most participants did not meet the reported requirements to be considered depressed. Additionally, the characteristics of emotional loneliness and depression seem to be quite similar, therefore it may not always be clear which of these an individual is experiencing. 

Another study exploring the potential relationship between bereavement and loneliness by Reiland et al. (2021) similarly reported that elderly individuals are more likely to experience feelings of loneliness following the passing of a loved one. However, the relationship between these factors was mediated by depressive symptoms, which were suggested to have a negative impact on participants’ recovery from grief. These findings therefore suggest that the presence of depressive symptoms can prevent individuals from moving forward following bereavement. However, interpretations of these findings are limited, as the participant sample consisted primarily of white individuals who had been bereaved for over twelve months. This means that the participant pool is not representative of the wider population, therefore the potential effects of cultural differences could not be recorded. Additionally, as most participants had been experiencing grief for at least twelve months, these results may not reflect the immediate effects of grief. Bereavement has also been suggested to worsen the effects of social exclusion experienced by individuals (Cavalli & Bickel, 2007; MacLeod et al., 2019, as cited in Lee, 2021). As stated in the scenario, Barbara is less involved with her community partly due to the passing of her partner. Although not the sole cause of her current predicament, Barbara’s grief is suggested to be hindering her ability to socialise, as many of the activities she would previously partake in relied on collaboration with her husband.

Social Effects
A crucial element of Barbara’s current scenario is her exclusion from her neighbourhood. According to Dahlberg and McKee (2018), neighbourhood exclusion is a bigger risk factor for older individuals, where they may feel isolated in their neighbourhood. Some findings indicate that this form of social exclusion has a greater effect on individuals living in rural areas (Dahlberg & McKee, 2018), which may be due to the presence of a smaller, closer community. In the case of Barbara, her social exclusion from the neighbourhood likely has such an impact due to her living in a small village. As stated in the scenario, Barbara is no longer familiar with the residents of her neighbourhood, causing her to feel isolated. Although the results of this research resonate with Barbara’s scenario, these findings are limited to the United Kingdom, where the research was conducted. Therefore, different results may be observed in different areas of the world.

Another factor of social exclusion that is negatively impacting Barbara is loneliness. As is described in the scenario, Barbara feels lonely in her village, as there is no longer anyone close to her living nearby. Some research has indicated that there is a correlation between loneliness and social exclusion. Findings by Dahlberg et al. (2022) from a survey conducted on elderly individuals in Denmark, Finland, Sweden and Norway suggest that feelings of loneliness correlate with being socially excluded. The results of this survey indicated that there were slightly different findings in each country, as the strongest indicators of loneliness were not consistent. For example, the safety of the surrounding neighbourhood was a strong indicator of loneliness in some areas, whereas the availability of emotional support, or financial income, were stronger indicators in other areas. In all four countries, however, living alone was found to be a very strong indicator of loneliness in elderly individuals. These findings suggest that Barbara may be feeling lonely because she currently lives alone, meaning that she may have less opportunities to interact with others and involve herself with her community. However, there are some limitations to these findings. Firstly, the results of the survey differed between each country, which suggests that there is not a definitive correlation between any specific factors observed. Additionally, the village that Barbara resides in may hold different values compared to the areas covered by the survey. Furthermore, although a correlation has been strongly suggested by this research, this does not provide evidence of a causal effect between social exclusion and loneliness.

Other research has also suggested that there are many factors that contribute to social exclusion, with these having different implications for how social exclusion is experienced for older individuals. Results from a survey conducted in Europe by Hansen et al. (2021) found that there are several factors that correlate to the risk of social exclusion. Similarly to Dahlberg et al. (2022), the findings from this study indicate that different areas of the world had different results. In this case, Hansen et al. (2021) observed that individuals from northwest areas of Europe experience a lower impact of social exclusion compared to southeast areas of Europe. Across all areas, however, social exclusion was impacted the most by a lack of personal resources available to the elderly population, such as social availability, economic status, and personal health. 

Hansen et al. (2021) also observed that cultural and social elements of the community had a bigger impact on social exclusion in comparison to personal factors. This suggests that the characteristics of the community may play a role in the likelihood of an individual becoming socially excluded and may affect how said exclusion impacts individuals. Findings from this study also indicate that women are more likely than men to become socially excluded and experience loneliness. It is suggested that this may be due to the increased likelihood for women to become widowed (Hansen & Slagsvold, 2016, as cited in Hansen et al., 2021). These suggestions align with Barbara’s current situation, which may provide a possible explanation for Barbara’s experiences with social exclusion and her feeling of loneliness. Although the results of this study provide many insights into the potential correlates of social exclusion and how these factors may affect individuals, there is no evidence to suggest any causal relationships between factors. In the case of Barbara, this indicates that any singular cause of social exclusion cannot be clearly identified.

In summary, it could be argued that being socially excluded can have various negative effects on a person’s well-being and development. Research indicates that social exclusion can impair an individual’s cognitive reasoning abilities (Baumeister et al., 2002), although this only appears to be the case for more complex reasoning tasks. Use of the Cyberball game has resulted in various findings relating to the effects of social exclusion, such as that individuals may become selectively more susceptible to more positive indicators of others’ body language and facial expressions (Bossi et al., 2018). Other Cyberball tasks have revealed that different age groups respond differently to feelings of social exclusion, where older individuals tend to be more passive and are less likely to report feeling socially excluded compared to young individuals (Löckenhoff et al., 2013). In relational to more emotional aspects of social exclusion, studies have indicated that individuals a likely to experience exclusion effects more intensely following the passing of a loved one, such as a partner (Cavalli & Bickel, 2007; MacLeod et al., 2019, as cited in Lee, 2021). Said bereavement often results in extreme feelings of loneliness (Szabó et al., 2020; Reiland et al., 2021), which may result in bereaved individuals becoming more withdrawn. Some research on social exclusion also suggests that exclusion from the neighbourhood and community can have a negative effect on elderly individuals, causing them to feel isolated (Dahlberg & McKee, 2018). This effect appears to become more pronounced in rural areas, where a closer community may hold greater value. Furthermore, feelings of isolation and loneliness become more likely for elderly individuals when they are living on their own (Dahlberg et al., 2022). 

[bookmark: _Int_Sv4I6Ftr]Additionally, there have been findings regarding social exclusion that vary across different areas of the world (Hansen et al., 2021), which suggests that there may be cultural influences on the effects of social exclusion. Gender differences have also been observed for the effects of social exclusion, where women are more likely to become affected by feelings of loneliness compared to men (Hansen et al., 2021). In the case of Barbara, it is clear that she is currently experiencing loneliness resulting from her being socially excluded from her neighbourhood, as well as from the effects of her grief after losing her partner. Although it would prove to be challenging for Barbara, it would be possible for her to make improvements to her social routine to integrate herself into the community. Despite her hesitance to commit to her previous pastimes she shared with her partner, it may be feasible for Barbara to start getting involved with other activities in the community if they are available.
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‘SCENARIO: BARBARA

Barbara is seventy-six years old and has lived alone in her own home in a village since her
husband died four years ago. She has one son, who now lives with his wife and three
children 310 miles away from Barbara. A usually outgoing woman with a positive outiook on
life, until her retirement, eleven years ago, she worked as a teacher in her local primary
school, knowing many families in the area and often stopping to chat with them. Since then,
these schoolchildren have grown to adulthood and a number of new families have moved
into the area. Barbara and her husband had been regular attenders at a ballroom dancing
club once a week and had also enjoyed coach trips around the UK and Europe, with an
increase in trips since their retirement. Barbara had never needed to leam to drive, as her
husband drove their car. Since her bereavement, Barbara has stopped her dancing
activities, as they reminded her of her loss. Although she has the financial means to afford
holidays, Barbara no longer takes coach trips, as she has no-one to travel with. Most of her
close friends are of a similar age and are either unable or unwilling to travel far from the
local area. Barbara does meet with a couple of older close friends, but these visits are
becoming less frequent; her friends have children and grandchildren living locally and they
spend much of their time with those family members. Recently, Barbara has relied more on
her television and radio for company, along with occasional phone calls from her son and
grandchildren. She does not like to phone her son too often, as he is frequently busy with
work, so she has begun waiting for him to phone her. Sometimes a few weeks can go by
with no call from him. With few reasons to leave the house, other than brief shopping trips
and medical and dental appointments, Barbara spends time tending to her garden and
reading, but she has noticed that she increasingly feels tired and cold in the afternoons,
often needing a nap. She now routinely goes to bed by nine o'clock in the evening, as she
feels warmer in bed. Barbara misses the community feel of the village when she knew
almost everyone and felt seen by people, who would ask how she was. She now feels
lonely and left out of village life.




