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1.1. Selection of Job Roles and Justification
This report will analyse the role of a Healthcare Assistant (HCA) in a primary care setting in the UK, using information from Weoley Park Surgery (NHS Jobs, 2025) see Appendix A. The HCA position involves taking care of patients and helping different teams of healthcare workers. It’s an important first step for starting a career in health and social care. I selected this job because it helps me build essential care skills, get practical experience in healthcare, and prepare for more advanced roles in the future, such as nursing.
1.2. Personal Brand Alignment
[bookmark: _Toc214716129]As discussed in component 1 assignment of this module, my personal brand is defined by my motivation, love of learning, and readiness to face new challenges. I am also committed to practicing important care values like understanding others, staying calm in challenging situations, and always focusing on good, respectful, and individual-centred care. This report will look at how well the brand fits with the HCA job, review my current skills compared to what the job needs, and give a plan to help me get this job.
2. Job Description and Analysis of Person Specifications
2.1. Job Description Outline
The job description for the HCA at Weoley Park Surgery explains a role that is important for the smooth running of the clinical team. The main jobs are to work independently without any supervision, help the clinical team provide services, and offer treatment, prevention, health promotion, and education for patients (NHS Jobs, 2025). This means the job requires both working independently and working in collaboration, doing more than just the usual tasks to help public health and empower patients.
2.2. Analysis of Key Employability Skills
I can learn many important skills needed for the job from the job description. Employability skills are basic skills that employers look for, which are more important than technical skills (Hillage and Pollard, 1998). They can be sorted into these groups for this job:
· Communication and Interpersonal Skills: Educating patients about their health and promoting good health is part of the job. To explain methods and ideas clearly, HCA needs to communicate them verbally. Also, working together with doctors, nurses, and office staff in a team needs good interpersonal skills (NHS Jobs, 2025). To understand what patients need and make them feel better, it's important to actively listen and show they are cared for.
· Teamwork and Collaboration: Working as a "multidisciplinary team" is clearly stated as an important part of modern healthcare (WHO, 2010). To ensure good patient care, the HCA needs to understand their role in the team, work well with others, and help their co-workers.
· Creativity and Independence: Being able to work without supervision all the time is an important requirement. It suggests that it's important to take action, manage time well, and be able to decide what is most important for themselves. The HCA should be able to see what needs to be done and take responsibility without constant supervision.
· Organisational and Administrative Skills: Helping in healthcare services involves some administrative work. This includes keeping accurate patient records, managing medical supplies, and making sure the consultation rooms are ready, even if it's not mentioned directly. So, being good at organising is very important.
· Professionalism and Consistency: I need to be very professional when working in a clinical environment. This means I need to be punctual, keep patient information private as required by the Data Protection Act of 2018 and GDPR, work hard, and treat all patients and co-workers with respect and without judgment (Department of Health and Social Care, 2023).
· [bookmark: _Toc214738430][bookmark: _Toc214716130]Adaptability and Flexibility: Healthcare environments are always changing and can be stressful. Staying calm when situations get tough is a key part of who I am. HCAs need to adapt to changing priorities, unexpected problems, and different needs and actions of patients (Iedema et al., 2019).
[bookmark: _Toc214738431][bookmark: _Toc214738595]3. Self-Evaluation of Skills
3.1. Present Skills Evaluation: Strengths and Gaps
I carefully looked at myself using a SWOT analysis. This means I checked my Strengths, Weaknesses, Opportunities, and Threats. This is a common way to make your personal and work life better (Helms and Nixon, 2010).
Strengths:
· Self-Motivation and Passion: I'm very motivated and excited to take on new tasks, which fits well with the independent nature of the HCA job. This motivation will help me learn quickly and contribute well from the start.
· Desire for Learning: In a field where it's important to keep learning about new rules and practices, my commitment to learning throughout my life is very valuable.
· Empathy and Person-Centred Attitude: One of my main strengths is my dedication to understanding and giving care that focuses on the individual. To build helpful relationships with patients, I make an effort to see things from their perspective.
Areas where Improvement is needed (Weaknesses):
· Lack of Formal Clinical Knowledge: I know about care in theory and did some volunteer work, but I haven't actually done things like checking blood pressure, taking ECGs, or treating wounds in real life.
· Directing Multidisciplinary Teams: I haven't spent much time working in a formal and high-pressure team, like at a doctor's office. It will take time to understand how communication works and how people interact.
· Remain Calm Under Pressure (in practice): I value this quality, but I haven't faced a real emergency in a clinic yet. To improve this skill, I need hands-on experience.
I discussed with my tutors about my skills for this evaluation. They agreed that I am good at staying motivated and understanding theories, but they said I need more hands-on experience. To get a clearer understanding in the future, I plan to use more formal methods like the NHS Values Assessment Tool.
3.2. Applicable Knowledge and Qualifications
I don't have much experience yet and am currently studying healthcare, but it is foundational:
· Qualifications: I'm currently studying a BSc Health and Social Care degree program at UWTSD. This degree program outline covers caring for people, communication skills, and keeping people safe.
· Voluntary Experience: My two months of volunteering at a care facility for older people helped me improve my basic skills in understanding and communicating with them in a semi-care setting.
· Training/Certificates: I have done an online infection control training course, which will help me in the HCA job role. 
This background is a good initiative, but significant improvement is needed to meet all the skills required for the HCA job, particularly in technical clinical skills.
[bookmark: _Toc214716131][bookmark: _Toc214738432][bookmark: _Toc214738596]4. Developing a Professional and Personal Brand
4.1. Establishing and Advancing the Personal Brand
"The Dedicated and Caring Professional" is my personal brand. I am someone who deeply believes in treating others with kindness and respect, and I really want to keep learning and improving. I will use several tools to create and promote this brand:
· LinkedIn Profile: I will make my LinkedIn profile better to highlight this brand. "Future Healthcare Helper | Dedicated to Caring for People and Learning New Things." The summary will include my key traits, like being "self-driven" and "calm in stressful situations," as well as my commitment to "quality and respect." To show my passion for the field, I will join groups like "UK Healthcare Assistants" and "Primary Care Professionals" to discuss and share useful articles.
· CV and Cover Letters: These documents will not only list skills but also use a narrative. Instead of saying "Effective communication skills," I'll write: "Used understanding and a calm attitude to work effectively in a care facility as a volunteer care worker”. This shows my skills in a way that represents me better.
· Professional Portfolio: I will use WordPress to create an online portfolio where I can keep track of my training, thoughts on what I have learned, and any certificates I earn. This shows my strong desire to learn and my commitment to growing in my career in clear ways.
4.2. Networking for Career Success
Getting opportunities and finding mentors relies on building a professional network (Ibarra and Hunter, 2007). My plan will be:
1. Informational Interviews: I will use LinkedIn or my personal contacts to speak to current HCA and practice nurses. I will ask them for short informational interviews to learn about what they do every day and how they got to where they are in their careers.
2. Professional Bodies: I will join an important group for students, like the Royal College of Nursing (RCN), which helps HCAs by giving them resources and chances to meet others.
3. Local Network: Going to training events and local job fairs in health and social care to meet recruiters from places like Weoley Park.
Besides helping me find a job, this network will provide support for advice about work and learning new skills.
[bookmark: _Toc214716132][bookmark: _Toc214738433][bookmark: _Toc214738597]5. Action Plan for Skill Development
5.1. Five-Year Action Plan and Timeline
This action plan explains how I will improve my skills and achieve my career goal, which is to get a job in HCA and perform better in this career.
	Timeframe
	Goal
	Actions
	Success Measure

	Short-Term (Within 12 months)
	Find a job as a Healthcare Assistant.
	1. Join and complete a Care Certificate program.
2. Volunteer at a hospital or care home where older people live.
3. Get certified in both handling and moving as well as Basic Life Support (BLS).
4. Improve my LinkedIn profile and resume, and begin making connections.
	Getting a care certificate and finding a volunteer job. I have applied for healthcare assistant positions.

	Medium-Term (Within 3 years)
	Become a successful HCA and improve your clinical skills.
	1. Get a job as a Healthcare Assistant (HCA) and complete all hands-on training, like ECG and taking blood samples.
2. Find a mentor at work to guide.
3. Join in team meetings and watch what my more experienced co-workers do.
4. To get better at skills, ask patients and co-workers for their feedback.
	Positive performance during the trial period; encouraging feedback on work; and increased confidence in clinical tasks.

	Long-Term (Within 3 to 5 years)
	Promote to a Senior HCA position or start training for a Nursing course.
	1. Take on extra tasks, like mentoring new HCAs.
2. Look for extra qualifications (like a Level 3 Diploma in Healthcare Support).
3. Look into pre-nursing programs and what I need to do to get into universities.
	Either getting a promotion to Senior HCA or getting accepted into a Pre-Nursing or Health Education course.


5.2. Compulsory Resources and Skill Communication
To carry out this plan, I will require:
· Financial Requirements: If the employer doesn't provide it, I will need to pay for courses like the Care Certificate myself.
· Time management: Finding a way to balance my current responsibilities, academic work, and any volunteer activities I may want to do.
· Support Systems: I can get help and recommendations from my mentors, career advisors, and people I know in my field.
I will communicate with employers about my improved skills through:
· An updated resume that shows volunteer experience and new qualifications.
· An up-to-date LinkedIn profile that shows my skills and shares my professional exposure.
· [bookmark: _Toc214738434][bookmark: _Toc214716133]A good cover letter shows how my skills and personal strengths match the job's requirements. For example, I completed the Care Certificate, and I know how to stay calm under pressure, which means I can work well on my own and help your clinical team.
[bookmark: _Toc214738435][bookmark: _Toc214738598]6. Conclusion
This report analysed the HCA job at Weoley Park Surgery and found important skills for getting hired, such as autonomous teamwork, effective communication, and being professional. A self-assessment showed that there are big gaps in hands-on clinical experience and teamwork skills. However, it also revealed a strong connection in personal motivation and values.
I can close these gaps by building a strong personal brand as a dedicated and caring learner. Follow a clear five-year action plan that includes targeted training, volunteer work, and effective networking. My motivation to work hard and my commitment to caring for people would help me positively in this job. I would not only complete the required tasks but also make the patient experience better through understanding and high-quality care. This journey will help lay a strong foundation for a successful career in health and social care.
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Appendix A: Screenshot of Healthcare Assistant Job Vacancy
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Weoley Park Surgery

HealthCare Assistant

I The closing date is 17 December 2025

Job summary

To work without direct supervision and support the clinical team in the
delivery of clinical services. Work as part of the practice
multidisciplinary team, delivering care within their scope of practice to
the entitled patient population. The healthcare assistant will deliver
and assist cl | staff in the provision of treatment, preventative care,
health promotion and patient education
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