Examine the importance of ‘policing by consent’ and the impact it has upon a modern-day police service.
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This assignment will firstly be looking at different Police powers and how they use them lawfully while providing a service to the public. Secondly the assignment will talk about Police misconduct and how the Police maintain order and respect whilst upholding the law. Thirdly the assignment will talk about public co-operation and Police officers using physical force when needed.


During April 1981 a riot broke out between the police and the public. The Police’s ruthlessness against mostly young black men led to the public being angered and confronting the Police by fighting with them, attacking buildings and setting fire to cars. This resulted in a lot of injuries and millions of pounds worth of damage. It was obvious that the community had a poor relationship with the Police and did not trust them due to their actions. Whilst the Police were targeting and mistreating typically young black men whilst doing their stop and searches, this was unlawful and the Police were using their powers in an unlawful way. Due to the Brixton riots and the Police mistreating their powers the PACE act came into play, ‘The Police and Criminal Evidence Act 1984 provides the powers the police need to investigate crime. PACE sets out to strike the right balance between powers of the police and the rights and freedoms of the public.’ (College Of Policing 2022). There was a public investigation carried out by a gentleman called Lord Scarman, he stated ‘’ no doubt a racial disadvantage was a fact of current British life’’ (BBC News 2022).


There are 43 territorial police forces in England and Wales, in the year ending 31st of March 2021 there were:
· 14,393 public complaints
· 1,675 conduct matters
· 940 recordable conduct matters
(gov.uk 2021, accessed 04.11.22)


‘Of the allegations involved in public complaints against police officers no action was taken in 92% and only 1% were referred to proceedings’ (gov.uk March 2021). Out of all the allegations made against police officers only 28% were referred to proceedings. The relationship between the police and the general public still isn’t the best. Out of the many allegations made by the public that ended up in complaints against the police there was,
· 48% went to a misconduct meeting
· 48% went to a misconduct hearing
· 4% went to an accelerated misconduct hearing
(gov.uk 2021, accessed 04.11.22)
The most common outcome of the allegations and complaints from the general public against the police only 37% of meetings with officers ended up with a written warning. Although regarding allegations made against police officers some did go to a misconduct hearing or an accelerated hearing and during this time the most common outcome was in fact dismissal and that means 35% of the meeting outcome ended up in a misconduct hearing and 62% of the meeting outcomes ended up in dismissal from the police service. At the end of March 2021, there was approximately 67% of conduct matter allegation meetings with officers resulting in an outcome of a written warning. This then led to approximately 36% of misconduct hearing meetings with officers to an outcome of dismissal from the force and 49% of accelerated hearings then also lead to dismissal from the force. When joining the police service police officers typically have to say an oath to swear that they will uphold the law, ‘Constables obtaining their powers from the Parks Regulation Act 1872 are required to be "attested as a constable by making a declaration before a justice of the peace that he will duly execute the office of constable" ( The National Archives, 1967, retrieved 3 December 2020, accessed 06.11.22) This explains police need to uphold the law whilst also respecting the individual involved, this means not abusing police powers which has been done in the past. As a police officer you are required to maintain law and order this means protecting members of the public against crime, fighting and preventing crime and also reducing the fear of crime whilst improving the life of others. 
It is clear to see the relationship between the police service and the general public is still not at it’s best, this is due to mistakes made by the police service or situations such as the public reporting a crime and the police service not taking it as serious and in result of this something serious has happened. This could be in reference to many different cases such as Clare Wood, she was a victim of domestic abuse and ended up sadly getting murdered by her ex-partner. Since Clare’s death there has now been a law created called ‘Clare’s Law’ where if you have concerns about someone you are personally connected to partner then you will be able to request information to see if that person has history of domestic violence,’ Make an application to the police requesting information about your current or ex-partner, because you are worried, they may have been abusive in the past and believe they may pose a risk to you in future.’ (Clare’s Law, 2022) this will help the victim and also help the police and public have a better relationship due to new strategies such as these request forms coming to light in order to help victims get out of a domestic violence situation and sometimes this can be before they even know that their partner has a history of domestic abuse ‘If you’re worried that your current or former partner has been abusive or violent in the past, Clare’s Law was created to formally give you the right to find out.’ (Clare’s Law 2022). Hopefully by creating these different types of strategies and the police maintaining the law and gaining the respect of the public and also not abusing their powers, then the relationship between the police service and the general public will get better over the next few years.

The only time that the use of force should be used by a police officer is when it is ‘absolutely necessary for a purpose permitted by law’ (College of policing, 2022). When using the use of force to arrest someone, it has to be accounted for and also lawful, you should not tend to cause harm to that person and should stick to the codes of conduct and policing principles whilst making this decision as to use force or not. There have been many times where the police service has used force in order to arrest when it is unlawful, cases like George Floyd in America the police force used physical force when there wasn’t any need to, the police killed George Floyd ‘by kneeling on his neck for almost 10 minutes.’ (History.com, George Floyd is killed by a police officer, igniting historic protests, 25.05.2020) The reason the police service used force was due to George Floyd resisting to get into the police car due to being claustrophobic, after this a police officer pinned him to the ground kneeling on his neck so he couldn’t breathe. George stated “I Can’t Breathe” (History.com, George Floyd is killed by a police officer, igniting historic protests, 25.05.2020) but the police officer persisted to ignore Mr Floyd which resulted in his death. Physical force does not always need to be used and this is one reason as to why it shouldn’t be used. Physical force should be only be used when it is absolutely necessary and made sure that it is lawful to do so.

Now that all the information has been gathered and both sides of the argument have been discussed, it is clear to see that the police service still needs a lot of work and training provided in order to make it a more trustworthy service for the public. Some police officers need to stop abusing their powers and not use physical force when its not lawful or needed. This will then help the public trust the police and hopefully prevent crime and encourage the public to call the police if there is a problem that needs to be solved, once the police then deal with the problem the public will see that the police are taking all crimes and calls seriously and are learning from the mistakes that have been made in the past.
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