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1. Introduction
[bookmark: _Int_p3KhVLnD]Digital competence is a vital component. Students in Higher education need these crucial digital skills to get a greater chance of successful employability ( Platteaux, Salietti. Molteni, 2020). Digital skills can develop confidence for studying, working, and daily life. Furthermore, students could expand their knowledge through further training and self-study (Kornelakis, Petrakaki, 2020). Statistics show that over 80% of jobs require digital skills however the gaps in digital skills are the major co fundamentals of growth. (Gov.UK 2022). It states Meirbekov, et al (2022) the rapid changeover of digital operations considering the Covid-19 quarantine regulations transformed the increase of internet technology. Teaching organisations need highly equipped knowledge in digital competency to develop greater students. Moreover, students need accessible and simple use of digital tools which do not require exceptional intelligence in information technology which has proven to show successful results.

This report aims to investigate the variables of collected data and present an overview of the significance of digital skills and tools used by UWTSD students. Moreover, the results are presented through primary quantitative data collection and results will be discussed in depth meaning, importance and relevance The hypothesis suggests OneDrive and Outlook to be most important skills used by UWTSD students which will be put under review to observe if the findings are indistinguishable from the final research report. 

2. Research Design
 2.1 Research Question
The research question: ‘Which Digital Skills do UWTSD students find most important? The findings of this research can give a more systematic approach. Digital skills are used regularly by the students of UWTSD. It is the most important skill to succeed as an undergraduate student. The ‘research question’ is the most vital component of this report which allows you to focus on answering the research. The main objective of the research question is to analyse the important skill used by the students of UWTSD. Data is collected through a primary quantitative survey questionnaire with a sample of 10 respondents. 


2.2 Method:
A quantitative methodology was adopted for this research. The sample was determinedly selected at UWTSD students, achieving response rate of 10 participants. The survey was completed anonymously, maintaining the confidentiality of the data. The research method builds fundamental knowledge. It is a crucial part of our findings as it gives a systematic outcome (Patten, Newhart 2018). This part of the research is focused on undergraduate UWTSD students who are in the first year of their studies. Majority student are beginners and have gaps in digital competencies. Therefore, it will be interesting to determine what digital skill they find most crucial part of the study. The research proposal was presented and assigned to students to be paired in groups and deliver the research proposal of the question chosen. The final research survey questionnaire was created using Windows Forms, A primary quantitative method was used as a survey questionnaire. This final research report is an overview of the proposal given to justify and give a clear evaluation on the most used digital skill in UWTSD students. This report will also benefit and establish any gaps which could be supported by delivering further training in digital skills or running programmes which can in addition develop depth knowledge of digital skills to improve prospects for undergraduates. This report will include data analysis by using charts of individual survey questions to make a clear understanding of results conducted. Descriptive discussions of each data will be included with a conclusion to finalise this report.
The quantitative survey questionnaire was delivered via email to 10 participants of UWSTD students. The questions were compiled into closed, Likert scale, and rank questions. Below are the questions which were presented in the questionnaire: 
1. consent to take part voluntarily.
2. Is Moodle the most important digital skill?
3. Is MS teams an important digital skill?
4. Rank these applications in order of how important you think they are to you,
5. Using the OneDrive is the most important digital skill to have?
6. I feel that using Outlook email is the most important digital skill to have
This research method is important to carry out because it will analyse and identify students' digital competencies and put value to the future undergraduate students and provide systematic review.


2.3 Ethical Consideration
Ethical behaviour in colleges and universities can be achieved in the organisation of higher education, academic deception has become a prime concern. Survey respondents were considerate of the codes of ethical conduct (Rezaee, Elmore, Szend 2001). Ethical consideration is essential part of the research, considering others confidentiality, especially asking for their consent to participate in the questionnaire. The approach needs to be mutual respect and dignity bearing in mind using data in the most effective and confidential way as possible. Results have been successfully received back from 10 anonymous participants and will be further analysed in this report. 


3. Results
Below are the answers to the 6 research questions provided in the quantitative survey questionnaire which were completed by 10 responses of UWTSD students. The graph below presents the ethical consent to take part voluntarily. All the 10 responses consent to take part in the survey questionnaire.
[image: ]
Figure 1. Results of consents from 10 responses.


The bar chart below indicates 7 students selected ‘YES’ that Moodle is an important digital skill and 3 students selected ‘NO’. The range of this figure is 4.
[image: ]
Figure 2. Results of closed question overall, 10 responses.

The pie chart below suggests that 80% think MS Teams as an important skill. Only 20% students disagreed[image: ]
Figure 3. result of a pie chart in percentages from 10 responses.


The graph below presents the first choice of the rank question, Moodle is the most important digital tool, MS Word is the least important digital skill used by UWTSD student.[image: ]
Figure 4. presents ranking question of digital tools.

The graph below presents 5 students agree that OneDrive is the most important digital skill and the least 2 students strongly agree. The range of this figure is 3 students who disagree.
[image: ]
Figure 5. Results of Likert question from 10 responses.



The graph below presents 5 students strongly agree and 1 student strongly disagreed. The median number in this graph is 2.[image: ]
Figure 6. Results of the Likert question of 10 responses.

4. Discussion
The findings in figure 1. suggested that all the participants were satisfied to give consent to complete the questionnaire. The possibility for this could be that ethical consideration was considered in the most effective and mutual way. Anonymous data could have also encouraged the students to complete the survey which kept their personal data safe. As suggested in the research proposal, in the presentation of the ethical slide, similar indications were applied to the final research and were successful in the approach which resulted in most candidates accepting to volunteer to complete the survey questionnaire.
Figure 2 indicates that 7 students think using Moodle is the most important digital skill and just 3 students disagreed. This could indicate that most UWTSD students use Moodle for most of their studies to open their modules and other useful apps and resources. It is interesting that 3 students of UWTSD disagreed to find Moodle to be the most important digital skill which is a shocking response. It could either be due to gaps in digital literacy, or their must have been a   
Figure 3. presents a pie chart of Ms teams being the most digital skill which suggested 80% selected ‘YES’ and 20% selected ‘NO’. This data is systematic as students of UWTSD use MS Teams to collaborate online especially when onsite learning is not possible due to exceptional circumstances. It presents to be one of the most important digital Skills fr from 8/10 students. It also indicates that students find this skill essential to use as it allows them to collaborate globally with educational institutes.
Figure 4. indicates that Moodle is the first and most used digital skill. On the second highest position is OneDrive, third is MS Teams, fourth is WhatsApp fifth is MS Word. This indicates that Moodle seems to be a more popular digital tool used by UWTSD students. OneDrive has suggested to be the second highest digital skill.
Figure 5. is a Likert question that suggests OneDrive is the most important Digital skill. 5 participants selected agree, 3 selected disagree and 2 selected strongly agree. This presents that the majority of UWTSD students find OneDrive to be an important digital skill. This could be because the advantage of OneDrive is that it secures the documents automatically and prevents any work from getting misplaced or terminated.
Figure 6 refers to Outlook email being the most important digital skill. 5 students selected Strongly Agree, 2 selected Agree, 2 selected disagree and 1 selected strongly disagree. Majority of students find Outlook to be one of the most important digital skills.
The main results suggest that Moodle, OneDrive, MS Teams, and Outlook are precisely important digital skills used by UWTSD students. The results clearly have met the expectations of the hypothesis and have proven the research to be systematic. The findings also could predict UWTSD students have gaps in digital skills because a few disagreed with the most important skills used.
 According to Meirbekov, et al (2022), Teaching organizations need highly equipped knowledge in digital competency to deliver to the students. This literature fits smoothly into the research because the students of UWTSD students were not equipped at the beginning of the modules and it would have been difficult without the education institutes. The lecturers paid a crucial part in the UWTSD students' life by delivering equipped lectures on digital skills to students who had gaps and limited knowledge about digital literacy. Students of UWTSD are more confident to use OneDrive, Outlook, MS Teams, and MS Word. However, there are a few students who still experience gaps in digital literacy which is presented in the data as a few selected ‘disagree’ which can mean anything, but it could link to gaps in the knowledge of digital skills. Lastly, digital skills need updating regularly and education institutions and students need to upgrade their knowledge by attending workshops, and training, (Kornelakis, Petrakaki, 2020). The research could have been improved if more students were involved in completing the survey questionnaire. as the sample quantity was slightly smaller than expected.




5. Conclusion
This final research report is a vital part of the Proposed research on the question, ‘Which digital skill do UWTSD students find most important’ The primary quantitative data was delivered, A research design was presented to show the methodology and the results were analysed in the discussion section. The hypothesis and literature review have successfully been relatable to the research however a few unexplained data will still be under review. Future recommendations are to increase the quantity of sampling for better results which could deliver greater understanding of the students of UWTSD than what was delivered.
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Appendix A- A blank copy of a survey questionnaire
LCHS4002 Olu Friday AM Group 5
our research question is, which digital skills do UWTSD students think are most important?
1.I consent to take part voluntarily. Single choice. 
Yes
No
2.Do you think using Moodle is the most important digital skill? Single choice. 
Yes
No
3.Do you think that using MS teams is an important digital skill? Single choice. 
Yes
No
4.Rank these applications in order of how important you think they are to you, Ranking. 
MS Teams
OneDrive
MS Word
WhatsApp
Moodle
5.I feel that using the OneDrive is the most important digital skill to have? Likert. 
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	Please pick one
	
	
	
	


6.I feel that using Outlook email is the most important digital skill to have Likert. 
	
	Strongly agree
	agree
	Disagree
	Strongly disagree

	Please pick one
	
	
	
	


Add new
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