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Career Development Report: Becoming a Social Worker in the UK:
 Introduction: Overview of the Report:
This report examines my aspiration to become a Social Worker in the United Kingdom and evaluates the employability skills, personal development, and professional identity required for this career (Tanner et al., 2025). Social workers protect vulnerable individuals, promote wellbeing, and work collaboratively with families and multidisciplinary professionals to achieve positive outcomes through ethical and evidence-informed practice (Grant et al., 2025).
Motivation for Choosing Social Work:
I am motivated to pursue this profession because I am committed to supporting vulnerable people, promoting equality, and improving lives through compassionate practice (Mangolele, 2025). This report analyses the key employability skills required for a Social Worker, evaluates my current strengths and development needs, and presents an action plan, personal branding strategy, and professional networking approach to achieve successful employment in the UK social work sector (Rose, 2026).
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Social workers require a broad range of employability skills to provide safe, effective and person-centred support to vulnerable individuals, families and communities (Copson et al., 2022; Behan-Devlin, 2024). These skills enable practitioners to assess complex situations, make informed decisions and work collaboratively while maintaining professional and ethical standards (Triggs, 2024; Lynch, 2025). Developing these employability skills is essential for delivering high-quality social work practice and achieving positive outcomes for service users.
Effective communication is a fundamental skill because social workers regularly engage with service users, families and multidisciplinary professionals. Strong verbal, non-verbal and written communication enables practitioners to build trusting relationships, complete accurate assessments, share information appropriately and support collaborative decision-making (Copson et al., 2022; Behan-Devlin, 2024). Effective communication also promotes person-centred practice and improves multidisciplinary working (Triggs, 2024).
Empathy and compassion are equally important because they help social workers understand individuals' experiences, respect diversity and respond sensitively to emotional, psychological and social needs (Lynch, 2025; Cole et al., 2025). These qualities strengthen professional relationships, promote trust and encourage service users to participate actively in care planning and decision-making (Behan-Devlin, 2024; Copson et al., 2022).
Teamwork, problem-solving and professional judgement are essential because social workers collaborate with healthcare professionals, teachers, police and community organisations to coordinate effective support. These skills enable practitioners to assess risks, balance legal and ethical responsibilities and select appropriate interventions for complex situations (Triggs, 2024; Lynch, 2025). Collaborative working contributes to better safeguarding and improved outcomes for service users (Cole et al., 2025; Copson et al., 2022).
Finally, time management, organisational ability and digital competence are vital for managing caseloads, meeting deadlines, maintaining accurate records and preparing professional reports (Behan-Devlin, 2024; Triggs, 2024). Effective use of digital systems supports accountability, confidentiality and continuity of care while ensuring compliance with professional standards and organisational policies (Cole et al., 2025; Copson et al., 2022). Together, these employability skills enable social workers to deliver safe, ethical and high-quality services that improve outcomes for individuals and communities (Lynch, 2025).


Evaluate Your Own Skills: Self - Assessment:
Self-Assessment
Self-assessment is a fundamental aspect of professional development because it enables aspiring social workers to evaluate their knowledge, skills and values against recognised professional standards while identifying areas for continuous improvement (Occhiuto, 2024). Reflective practice supports lifelong learning by encouraging practitioners to identify learning needs, strengthen professional judgement and enhance evidence-based decision-making (SCIE, 2024; Sicora, 2025).
Current qualifications and professional experience provide a strong foundation for a career in social work. The BSc Health and Social Care programme has developed knowledge of safeguarding, equality, legislation and person-centred practice. Experience as a domiciliary carer has strengthened the ability to support individuals with diverse physical, emotional and social needs while working within multidisciplinary teams, enhancing professional confidence and ethical practice (Hoang et al., 2025).
Strengths
Strong communication skills support positive relationships with service users, families and healthcare professionals. Experience in domiciliary care has strengthened empathy, active listening and emotional intelligence, enabling compassionate, person-centred support that respects dignity and individual needs (Herland, 2021). These qualities also contribute to effective partnership working and coordinated service delivery (Morley, 2021).
Additional strengths include teamwork, organisation, time management and problem-solving. Balancing academic study with professional responsibilities has improved the ability to prioritise workloads, respond to changing situations and make informed decisions. Knowledge of safeguarding responsibilities and evidence-based practice has developed through academic learning and practical experience, supporting safe social work practice (SCIE, 2024; Zuchowski et al., 2025).
Areas for Improvement
Further development is required in advanced assessment, report-writing, leadership and case management to meet the expectations of a qualified social worker. Increasing confidence in applying legislation, safeguarding procedures and professional judgement in complex situations will improve professional competence and readiness for practice (SCIE, 2024; Occhiuto, 2024).
Continuing professional development through training, reflective supervision and learning opportunities will address these needs. Participation in workshops and evidence-based learning will strengthen resilience, leadership skills and the ability to deliver high-quality, person-centred interventions within changing health and social care environments (Sicora, 2025; Hoang et al., 2025).
Who Can Support Development?
Professional development can be supported by university lecturers, practice educators, workplace supervisors, mentors and experienced social workers. Constructive feedback, supervision and reflective learning opportunities will strengthen professional knowledge, confidence and ethical decision-making (Zuchowski et al., 2025; SCIE, 2024).
Continuing professional development, evidence-based research and professional training will further enhance knowledge and practical skills. Regular supervision and reflective practice will support lifelong learning, maintain professional standards and promote continuous improvement, enabling the development of a competent, resilient and person-centred social worker (Occhiuto, 2024; Hoang et al., 2025).

 Action Plan and Timeline:
My career goal is to become a qualified and competent social worker who delivers ethical, evidence-based and person-centred support to individuals, families and communities (Occhiuto et al., 2024). Achieving this goal requires continuous professional development, reflective practice and lifelong learning to meet professional standards and respond effectively to the needs of service users (Todd et al., 2021). This action plan outlines the key steps and a realistic five-year timeline to develop the knowledge, skills and professional values required for a successful social work career (Fjeldheim et al., 2025).
Short-term Objectives (0–12 Months):
My immediate priority is to complete my BSc Health and Social Care degree while strengthening my academic writing, communication, critical thinking and problem-solving skills (Occhiuto et al., 2024). I will continue working as a domiciliary carer to gain experience in safeguarding, person-centred care, risk assessment and multidisciplinary working, applying theoretical knowledge in practice (Todd et al., 2021).
I will also complete training in safeguarding, mental health, equality, diversity, inclusion and digital practice to improve my professional competence (Fjeldheim et al., 2025). Regular feedback from lecturers, supervisors and colleagues will support reflective practice and increase my confidence before entering professional social work education (Occhiuto et al., 2024).
Medium-term Objectives (1–3 Years):
My medium-term goal is to gain admission to a qualifying social work programme and complete all academic and practice placement requirements for professional registration (Asakura et al., 2024). During this period, I will participate in continuing professional development (CPD), supervision and mentoring to strengthen my assessment, communication and intervention skills (Occhiuto et al., 2024).
I will develop competence in digital technologies, electronic case management systems and evidence-based practice to improve decision-making. I will also strengthen my leadership, teamwork and cultural competence by working effectively with multidisciplinary professionals to provide inclusive support for diverse individuals and communities (Fjeldheim et al., 2025).
Long-term Objectives (3–5 Years):
My long-term goal is to secure employment as a registered social worker within adult or children's services while developing expertise in safeguarding, mental health or complex case management (Asakura et al., 2024). I will continue attending CPD programmes, specialist training and professional conferences to maintain high standards of practice and remain informed about legislation, policy and research (Fjeldheim et al., 2025).
Over the five-year period, I aim to progress into a senior practitioner or mentoring role, supporting newly qualified social workers and contributing to service improvement through ethical and evidence-based practice (Occhiuto et al., 2024). This action plan will help me achieve my career goal while improving outcomes for individuals, families and communities (Todd et al., 2021).


Building Your Personal Brand: Professional Identity:
Building a strong personal brand is essential for achieving my career goals in health and social care because it reflects my professional identity, ethical values and commitment to person-centred practice (Triggs, 2024). I will strengthen my communication, compassion, integrity and reflective practice through continuous professional development to deliver safe, high-quality care (Dalton et al., 2026). 
Professional Resources:
I will maintain an up-to-date LinkedIn profile, develop a professional e-portfolio and attend networking events to showcase my qualifications, skills and achievements (Szántó et al., 2025). These resources will strengthen my professional visibility, expand professional networks and improve employability while demonstrating my commitment to lifelong learning (Soubra et al., 2022).
Professional Content:
I will share evidence-based blog posts, reflective articles, case studies and health promotion resources to demonstrate my knowledge and commitment to evidence-based practice (Fjeldheim et al., 2025). Maintaining professionalism and ethical behaviour across digital platforms will strengthen public trust, protect my professional reputation and demonstrate accountability as a future practitioner (Soubra et al., 2022).
Career Development:
Developing a consistent and authentic personal brand will enhance my professional credibility, employability and long-term career progression within health and social care. By combining networking, continuous learning and responsible digital engagement, I will demonstrate my commitment to compassionate, person-centred practice while meeting professional expectations (Dalton et al., 2025; Cornett et al., 2022).





CV and Cover Letter:
I will tailor my CV and cover letter for each job application to highlight my qualifications, practical experience and key skills, including person-centred care, safeguarding, communication and teamwork. My CV will clearly demonstrate my BSc (Hons) Health and Social Care studies, Level 5 qualification and over ten years of domiciliary care experience, while my cover letter will explain how my values and experience meet the employer's requirements and support compassionate, high-quality care (Venciute, Yue and Thelen, 2024).
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Online Presence:
Maintaining an up-to-date LinkedIn profile and developing an e-portfolio will showcase my qualifications, training, certificates and professional achievements. Sharing evidence-based health and social care content will demonstrate my commitment to continuous professional development. A strong online presence enhances professional visibility, credibility and networking opportunities while supporting the development of a positive professional identity and long-term career success (Bark, 2026; Cornett et al., 2022; Afrouz et al., 2025).
Building a Network for Successful Employment:
Importance of Professional Networking:
Professional networking is essential for career development in social work because it enables practitioners to build professional relationships, exchange knowledge and access employment opportunities (Chen and Reay, 2021; Moorhead, 2025). It also supports lifelong learning by keeping professionals informed about current legislation, policy developments and evidence-based practice that improve the quality of services provided to individuals, families and communities (Moorhead, 2025).
Professional Development Through Networking:
Networking strengthens communication, collaboration and reflective practice through engagement with multidisciplinary professionals across health and social care services (Zuchowski et al., 2025; Chen and Reay, 2021). These relationships enhance confidence, professional competence and ethical decision-making while supporting continuous professional development throughout a social work career (Moorhead, 2025).
Professional Mentors:
University lecturers, practice educators, supervisors and experienced social workers provide guidance, constructive feedback and career advice that strengthen professional knowledge and reflective practice (Zuchowski et al., 2025; Chen and Reay, 2021). Their support helps prepare practitioners for the responsibilities of registered social work practice.


Professional Associations:
Membership of the British Association of Social Workers (BASW), together with participation in conferences, webinars and LinkedIn networking, will strengthen professional relationships and improve employability (Moorhead, 2025). These activities reinforce professional identity and demonstrate commitment to lifelong learning and ethical social work practice (Zuchowski et al., 2025).

Conclusion:
This report has evaluated the knowledge, skills and professional values required to develop a successful career in social work. It examined the responsibilities of the social worker role, assessed current strengths and areas for professional development, and outlined a realistic career action plan to support future progression within the profession (Chen and Reay, 2021). The report demonstrated how continuous learning and reflective practice contribute to competent, ethical and person-centred social work.
The report also emphasised the importance of developing a strong personal brand and building a professional network to enhance employability and career opportunities. Professional networking, lifelong learning and engagement with evidence-based practice strengthen professional identity while supporting effective collaboration with colleagues, service users and multidisciplinary teams (Moorhead, 2025; Chen and Reay, 2021).
The long-term career objective is to become a registered social worker who promotes dignity, equality, empowerment and social justice while delivering high-quality support to individuals, families and communities. Achieving this goal requires commitment to continuous professional development, ethical decision-making and reflective practice to maintain professional competence and meet evolving practice standards (Skills for Care, 2026).
Continued participation in professional training, networking opportunities and evidence-based practice will strengthen knowledge, confidence and resilience throughout my career. These activities will support the delivery of safe, compassionate and person-centred services while maintaining professional standards and contributing positively to health and social care practice (Skills for Care, 2026).
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e KEY SKILLS

* Person-centred care

« Personal care and support
* Medication assistance

o Safeguarding awareness
 Moving and handling

* Excellent communication
* Customer service

* Teamwork

« Cash handling

* Time management

« Problem-solving

« Fluent in English, Bengali
and Urdu

LANGUAGES

* English
* Bengali

* Urdu

SOCIAL WORKER

akter.rashmin2013@gmail.com Q United Kingdom

e PERSONAL PROFILE

Compassionate, reliable and hardworking care professional with over 10 years
of experience in domiciliary care, supported by previous experience in
hospitality and retail. Currently studying BSc (Hons) Health and Social Care
(Level 5) at the University of Wales Trinity Saint David. Passionate about
delivering person-centred care, promoting dignity and independence, and
providing excellent customer service. A confident team player with strong
communication, organisational and problem-solving skills.

e WORK EXPERIENCE (UK)

Domiciliary Care Worker / Support Worker 2010 - Present
Various Organisations, United Kingdom
* Provide high-quality care and support to individuals in their own homes
across the UK.
« Assist with personal care, medication, meal preparation, mobility and
daily living activities.
* Maintain accurate care records and report any changes to senior staff.
* Communicate effectively with families, healthcare professionals
and external agencies.
* Promote dignity, independence and safeguarding at all times

Waitress - Butter Sea Spice, UK 2015 - 2020

* Delivered excellent customer service in a busy restaurant environment.
* Took customer orders and served food and drinks.

* Handled customer payments accurately.

* Maintained cleanliness and food hygiene standards.

* Worked effectively within a busy team.

Cashier - Sunali Supermarket, UK 2013 - 2014
 Operated tills and processed cash and card payments.
* Assisted customers with enquiries and provided friendly service.
* Replenished shelves and maintained product displays.
Balanced tills at the end of shifts and ensured accuracy.

e EDUCATION

BSc (Hons) Health and Social Care (Level 5) 2026 - Present
University of Wales Trinity Saint David (Currently Studying)

Certificate of Higher Education Skils for the Workplace in
Health and Social Care (Level 4) - Merit 2024 - 2025
University of Wales Trinity Saint David

Functional Skills Level 2 in English and Mathematics - Pass 2023 - 2024
South & City College Birmingham
Functional Skills Level 1 in English and Mathematics - Pass 2022 - 2023
South & City College Birmingham
ESOL English Level 1 - Pass 2022 - 2023

South & City College Birmingham

Bachelor of Arts (B.A.)
Tejgaon College, Bangladesh

REFERENCES

References available upon request.
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Dear Hiring Manager,

| am writing to express my interest in the Care Assistant / Domiciliary Care Worker position
advertised within your organisation. With over 10 years of experience in domiciliary care and

a strong passion for supporting individuals to live with dignity and independence, | am confident
that | would be a valuable addition to your team.

In my current role as a Domiciliary Care Worker, | provide high-quality, person-centred care and
support to clients in their own homes. My responsibilities include assisting with personal care,
medication, meal preparation, mobility and daily living activities. | am committed to promoting
wellbeing, safeguarding and independence while building trusting relationships with clients,

their families and healthcare professionals. | always strive to deliver care that is reliable,
compassionate and tailored to each individual's needs.

Previously, | worked as a waitress at Butter Sea Spice and as a cashier at Sunali Supermarket.
These roles strengthened my customer service, communication and teamwork skills, and taught
me how to remain calm and efficient in fast-paced environments.

| am currently studying BSc (Hons) Health and Social Care (Level 5) at the University of Wales
Trinity Saint David, which has enhanced my knowledge of health, wellbeing and professional
practice. | am dedicated to continuous learning and to delivering the highest standard of care.

| 'am a kind, patient and reliable individual with excellent communication skills. | would welcome
the opportunity to bring my experience, skills and enthusiasm to your organisation and support
your clients to achieve the best possible quality of life.

Thank you for considering my application. | look forward to the opportunity to discuss how |
can contribute to your team.

Yours faithfully,

Bashmin AbLer

Rashmin Akter
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JOB ADVERTISEMENT - SOCIAL WORKER

Career aspiration: To become a Social Worker

Source: NHS Jobs website

Screenshots of the Social Worker job advertisement (Birmingham Women'’s and Children’s

NHS Foundation Trust) are provided below.

1. Top of the advert
(Job title, employer,

salary)
vue
x jobs.nhs.uk
Cookies on NHS Jobs

We've put some smallfiles called cookies on
your device to help us make improvements to

To improve our site we'd also ke 0 use
cookies which willsend information to Google
Analytics. You can read more about our
cookies before you choose,

Accept analytics cookies.

[FTRZY Your fecdback will help us to improve
this service.

< Gobak

Birmingham Women's and Children's
NNHS Foundation Trust

Social worker

[ rserroncns

Job summary

Ths s a full-time fixed term position, for a
‘Specialist Support Worker i the Renal Unit to
cover maternity leave who will provide a.

hospital based, Social Work service 1o children

(NHS Jobs, 2026)

Reference (Harvard style)

2. Job description

11888

X jobs.nhs.uk

© lobdescription
© Person specification

© Additional information

Job deseription

Main duties of the job

As part of the Multi Disciplinary Team,
work autonomously and as a member of
the team to provide a Social Work service
to children and their familis.

+ To undertake comprehensive
psychosocial assessments of children
and their families.

« To provide advice, support and
interventions to assist children and
families to cope with the impact of
iflness and hospitalisation.

« To workin partnership with children,
young people, families and other
professionals.

« To contribute to care planning and
multi-disciplinary meetings.

+ To maintain accurate, up to date
records and reports in line with
professional standards.

+ To work in accordance with Trust
policies and procedures and
professional codes of practice.

1 o <

3. Person specification
(section on page)

1488 €@

X jobs.nhs.uk
Person Specification

Essential

« Degree in Social Work (or equivalent
qualification approved by Social Work
England).

« Registered with Social Work England.

« Experience of working with children
and families in a health or social care
setting

« Knowledge and understanding of
relevant legislation and policy
relating to children and familis.

+ Good communication and
interpersonal skills

« Ability to work independently and as
part of a team.

+ Good assessment and analytical skils.

+ Commitment to continuing
professional development.

Desirable

« Post-qualifying experience in a
paediatric or hospital setting.

« Knowledge of renal or long term
conditions in children.

« Experience of working with diverse
communities.

(Please see the full Person Specification
on the advert page for more details.)

4. Additional information
and employer details

141486 @

X jobs.nhs.uk

For questions about the job, contact:
Community Liaison Sister

Sarah Taylor

staylordS@nhs.net

0121339209

Birmingham Women’s
and Children’s
NHS Foundation Trust

Supporting documents
Specialst Support workerpdf (PDF, 832 KB)

privacy notice

Birmingham Women's and Children's NHS
Foundation Trust's rivacy notice (opensina
Dewtab),

Employer details
Employer name

Birmingham Women's and Children's NHS.
Foundation Trust

Address

Birmingham Children's Hospital
Steelhouse Lane:

Birmingham

Ba6NH

Employer's website
hitosi/bwenhs.uk/ (Opens n a new tab)

| o <

NHS Jobs (2026) Social worker. Birmingham Women's and Children’s NHS Foundation Trust.
Available at: https://www.jobs.nhs.uk/candidate/jobadvert/C9284-26-0164
(Accessed: 30 June 2026).
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