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1. Job Description (Provided by Partner) 
Job Title
Health Care Support Worker
Company
Swansea Care Services Ltd
Location
Swansea, Wales (Community Services, Supported Living and Residential Care)
Contract Type
Full-time, Permanent
Salary
£24,500 – £27,500 per annum (depending on experience and qualifications)
About Swansea Care Services Ltd
Swansea Care Services Ltd is a well-established provider of high-quality health and social care services across Swansea and the surrounding areas. We support adults, older people, children, and young people with a range of physical disabilities, learning disabilities, autism, mental health conditions, and complex support needs.
Our mission is to provide compassionate, person-centred care that promotes independence, dignity, choice, and inclusion. We work closely with families, local authorities, healthcare professionals, and community organisations to ensure every individual receives the support they need to live fulfilling and meaningful lives.
We are looking for caring, reliable and motivated Health Care Support Workers who are passionate about making a positive difference and committed to delivering outstanding care.

Main Duties and Responsibilities
· Provide high-quality person-centred care tailored to each individual's needs.
· Support service users with personal care, including washing, dressing, grooming, toileting and medication support where appropriate.
· Encourage independence by assisting individuals with daily living skills, meal preparation, budgeting, shopping and household tasks.
· Build trusting and professional relationships with service users, families, healthcare professionals and colleagues.
· Support individuals to attend medical appointments, educational placements, work opportunities and community activities.
· Deliver emotional support and encourage positive mental health and wellbeing.
· Maintain accurate, confidential and up-to-date care records using electronic recording systems.
· Recognise and report safeguarding concerns in line with company policies and national legislation.
· Follow care plans and risk assessments while ensuring the safety and wellbeing of service users.
· Support individuals with behaviours that may challenge using positive behaviour support techniques.
· Promote equality, diversity, dignity, respect and inclusion at all times.
· Work flexibly across residential homes, supported living services or within the local community where required.
· Attend team meetings, supervision sessions and mandatory training.

Essential Skills and Requirements
· Excellent verbal and written communication skills.
· Caring, compassionate and patient approach to supporting others.
· Ability to work independently and as part of a multidisciplinary team.
· Good organisational and time-management skills.
· Understanding of confidentiality, safeguarding and professional boundaries.
· Basic IT skills including Microsoft Word, Outlook and electronic care recording systems.
· Flexible approach to shift work, including evenings, weekends and bank holidays.
· Commitment to promoting independence and person-centred care.
· Ability to remain calm and professional in challenging situations.

Desirable Skills and Experience
· Previous experience supporting vulnerable adults or children.
· Experience working with individuals with autism, learning disabilities, mental health conditions or challenging behaviour.
· Level 2 or Level 3 Diploma/BTEC in Health and Social Care (or willingness to work towards one).
· Experience completing care records and risk assessments.
· Knowledge of safeguarding legislation and the Social Services and Well-being (Wales) Act.
· Full UK driving licence and access to a vehicle.

Employee Benefits
Swansea Care Services Ltd values its employees and is committed to supporting their wellbeing and professional development. Benefits include:
· Competitive salary with annual pay reviews.
· Paid induction and comprehensive training programme.
· Opportunities to gain nationally recognised Health and Social Care qualifications.
· Ongoing professional development and career progression into Senior Support Worker, Team Leader and Management roles.
· Paid DBS check.
· Company pension scheme.
· Generous annual leave entitlement plus bank holidays.
· Flexible working patterns to support work-life balance.
· Employee Assistance Programme offering free confidential counselling and wellbeing support.
· Blue Light Card eligibility providing discounts at hundreds of retailers, restaurants and leisure attractions.
· Mileage allowance for community-based roles.
· Uniform provided.
· Employee recognition awards and long service awards.
· Regular supervision, mentoring and support from experienced managers.
· Staff wellbeing initiatives and mental health support.
· Free on-site parking at residential services.
· Enhanced pay for bank holidays and overtime opportunities.
· Annual staff appreciation events and team-building activities.

Why Join Us?
At Swansea Care Services Ltd, we believe our staff are our greatest asset. We provide a supportive working environment where every employee is valued, respected and encouraged to reach their full potential. If you are passionate about improving the lives of others and want a rewarding career where no two days are the same, we would love to hear from you.




 
2. AI Acknowledgement 
AI Acknowledgement
I confirm that I did not use any artificial intelligence (AI) tools in the preparation, planning, or writing of this CV and cover letter.
I confirm that this work has been completed independently, and I retain drafts, notes, and other supporting materials used in its creation, which can be provided if required.






















3. Cover Letter 
Elleesha Lewis
Swansea, SA1
ellelesha199@icloud.com
07455 326435



1st July 2026
Hiring Manager
Swansea Care Services Ltd
Dear Hiring Manager,
I am writing to apply for the Health Care Support Worker position with Swansea Care Services Ltd. I am excited about the opportunity to join an organisation that is committed to providing high-quality, person-centred care. With several years of experience supporting vulnerable adults and children across a range of care settings, I believe I have the skills, knowledge, and compassion needed to make a positive difference to the lives of those I support.
Throughout my career I have worked with adults experiencing mental health difficulties, homelessness, substance misuse, learning disabilities and addiction, as well as vulnerable children and young people with complex behavioural needs and autism. My work has included providing personal care, emotional support, one-to-one key working sessions, promoting independence, maintaining accurate care records, supporting individuals to attend appointments, and encouraging positive outcomes through person-centred care.
In my current role as a Senior Support Worker at Ty Tom Jones Project, I support individuals experiencing mental health issues and addiction. I complete one-to-one support sessions, maintain accurate records using digital care systems, and work closely with colleagues to ensure each client receives the highest standard of care. I also have extensive experience supporting vulnerable children within residential settings, where I helped manage challenging behaviour, promoted emotional wellbeing, and created safe, trusting relationships with young people.
Alongside my practical experience, I achieved a BTEC Level 3 in Health and Social Care with a Merit grade, providing me with a strong understanding of safeguarding, confidentiality, equality, person-centred care, and professional practice. I am confident communicating in both Welsh and English, work well independently and within a team, and always strive to treat every individual with dignity, compassion and respect.
I am passionate about helping people achieve greater independence and improve their quality of life. I would welcome the opportunity to bring my experience and commitment to Swansea Care Services Ltd and would be grateful for the opportunity to discuss my application further.
Thank you for your time and consideration. I look forward to hearing from you.
Yours faithfully,
Elleesha Lewis

















 
4. CV
Elleesha Lewis
Swansea, SA1
 ellelesha199@icloud.com
07455 326435
Personal Profile
Compassionate and dedicated Health and Social Care Support Worker with over seven years of experience supporting vulnerable adults, children, and young people across residential care, supported housing, mental health, homelessness, and community settings. Experienced in providing person-centred care, supporting individuals with learning disabilities, autism, mental health conditions, addiction, and challenging behaviours. Passionate about promoting independence, dignity, wellbeing, and safeguarding while building trusting relationships with those in my care. Confident working independently and as part of a multidisciplinary team and fluent in both Welsh and English.
Key Skills
· Person-centred care
· Supporting vulnerable children and adults
· Mental health support
· Autism support
· Safeguarding and child protection
· Personal care
· Behaviour management
· Care planning and record keeping
· One-to-one key working
· Confidentiality and professional boundaries
· Microsoft Office and digital care recording systems (Inform)
· Communication in Welsh and English
· Teamwork and leadership
· Problem solving
· Time management
Employment History
Senior Support Worker
Ty Tom Jones Project, Swansea | 2021 – Present
· Support adults experiencing mental health difficulties and substance misuse.
· Deliver one-to-one support sessions and key working.
· Maintain accurate digital care records using Inform.
· Promote independence, wellbeing, and recovery.
· Work closely with healthcare professionals and external agencies.
· Support clients to attend appointments and access services.
Agency Support Worker
New Directions | 2019 – Present
Worked across a variety of services supporting vulnerable children and adults.
Children's Residential Homes
(Horizons, Woodlands, Barnardo's, Forestry House, Stepping Stones, Morriston Hospital)
· Supported children with emotional and behavioural difficulties.
· Worked one-to-one with young people to promote emotional wellbeing.
· Managed challenging behaviour using calm and positive approaches.
· Planned activities including swimming, walks, cinema visits and community outings.
· Encouraged confidence, independence and life skills.
· Built positive and trusting relationships with young people.
Dan y Coed Children's Home
· Supported children and young people with autism and complex needs.
· Delivered structured activities based on individual care plans.
· Encouraged positive communication and emotional regulation.
· Helped create a safe, nurturing environment that promoted development and wellbeing.
Cross Borders Women's Hostel
· Supported women experiencing homelessness and complex social needs.
· Delivered one-to-one support sessions.
· Accompanied clients to appointments.
· Assisted clients in developing independent living skills.
· Encouraged positive wellbeing and confidence.
Paxton Street Hostel, Swansea
· Supported individuals experiencing homelessness, addiction and mental health difficulties.
· Helped clients access healthcare, counselling, education and support services.
· Provided practical and emotional support during crisis situations.
· Assisted with recovery planning and independent living.
Support Worker
RSD Technology | February 2018 – November 2018
· Delivered domiciliary care to elderly clients in their own homes.
· Assisted with personal care, washing, dressing and hygiene.
· Prepared meals and supported nutritional needs.
· Maintained care records and medication documentation.
· Promoted independence, dignity and wellbeing.
· Ensured clients' homes remained clean, safe and comfortable.
Bar Staff
The Wern Inn, Landore | January 2017 – Present (Weekends)
· Delivered excellent customer service.
· Worked efficiently in a busy environment.
· Maintained cleanliness and hygiene standards.
· Developed strong communication and teamwork skills.
Education
BTEC Level 3 Health and Social Care – Merit
GCSEs
Ysgol Gyfun Gymraeg Bryn Tawe
· English Language – Grade C
· Science – Grade B
· Welsh Literature – Grade C
· Health and Social Care – Pass
· Child Development – Pass
· Public Services – Pass
· Computer Studies
· Hairdressing
Additional Information
· Fluent in Welsh and English.
· Full understanding of confidentiality and safeguarding.
· Experienced working with vulnerable children, adults and older people.
· Proficient in Microsoft Office and electronic care recording systems.
· References available on request.
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