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Introduction
In the United Kingdom, support for Health and social care given to individuals, families and communities to maintain their health wellbeing, safety and independence; is mainly based and built on a diverse workforce. And among these professionals are the social workers. Who work alongside other authorities and play a vital role in helping people be heard and supported. Social workers operate in a range of settings like hospitals, mental health and voluntary organisations: and they mainly work in multidisciplinary team empowering people overcome challenges and live independently. This report describes the role of a social worker, outlines the duties and responsibilities, and explain three essential skills that are required to perform the role effectively.

1. Who is a social worker?
 A social worker is a qualified registered professional who supports individuals experiencing difficulties that affect their safety, health wellbeing and ability to live independently. (BASW,2024) They focus on assessing people’s needs, plan interventions and help vulnerable children and adults from abuse, neglect, disability, homelessness and promote their wellbeing and mental health. They work in multidisciplinary teams by providing direct support, making referrals to different services and coordinating care with other professional authorities.
Social workers in the United Kingdom are governed and regulated by social work England, Social care Wales (SCW), Northern Ireland social care council l(NICS), and the Scottish social care council (SSC) in Scotland. These bodies ensure that practitioners meet ethical guidelines and follow standards in a professional way. The role requires patience and the ability to remain calm when in crisis, resilience and to conduct interviews with individuals and families to access their situations.
2. Duties and Responsibilities of a social worker.

In general, there is a wide range of complex responsibilities that social workers face in their day to day activates.

2.1 Conducting assessments
Social workers do a lot of assessments by conducting numerous interviews with individuals and families to access their situation. For example, children’s social workers complete assessment to determine if a child is abused or under a risk of harm, and for adults they look at their situation and the ability to live on their own thus giving support and therefore improve their wellbeing.

2.2 Advocate for clients right.
Social workers play an important role in helping people by accessing resources and opportunities. In most cases this is done by recommending and making decisions about the best course of action for families and individuals. For example, in the hospital, they can advocate for a patients discharge plan wishes by ensuring that they are respected but at the same time balancing safety considerations. (Ruben,2026)


2.3 Maintain accurate Records.
For purposes of legal proceedings, all the decisions, records of assessment and interventions made in due course must be kept safe and accurate. These documents are very important for continuity of care, accountability and legal compliances. Say in case a social worker must give evidence in court.

3. Essential skills Required.

There are several skills that are required in order for the role of a social worker to be performed effectively. Below are mainly three major essential skills, supported with clear examples and why there are very crucial to the role.

3.1 Communication skills.
The need to communicate verbally or in writing and the ability to adapt communication styles to different people with the desire to actively listen to their problems is very important.

Why is this role important:

· Most of the individuals or families that social workers help with, are distressed, others are vulnerable and reluctant to even engage.
· The importance to communicate clearly with other organisations, so as information is shared and coordinated to other agencies for people to receive the support needed.
· Communication is key in this role because of the need to access and interview individuals and families be heard; so written communication is crucial to produce accurate reports.

Role specific example

When a Social worker is investigating if a child is mis treated, he or she must sensitively communicate with the child who may be frightened, even confused. The use of appropriate language and actively listening, will help the child to feel safe and share information to the social worker. In so doing the social worker will gather all the findings, record information accurately for legal purposes and then communicate to safeguarding teams.

3.2 Empathy, Emotional intelligence and organisation

Social workers make a difference to individuals and families to live their lives more successfully by helping them be heard. Empathy allows them to clearly understand the emotions of individuals and families, and their emotional intelligence helps them to manage their own feeling while supporting communities in hard and difficult times. Empathy is one of the fundamental tools of the therapeutic relationship between the carers and their patients and it has been proven that its contribution is vital to better health outcomes. (Rothery,2001)

Why is this role Essential.
· Empathy helps social workers to understand and respond to emotions of their service users in so doing, they can access the supported needed.
· Because social workers work under constant pressure, their organisations skills and emotional intelligence help and enables them to be resilient and calm thus professional during challenging situations.
· Working with people from all walks of life is not easy, so the need to organise their workload is pivotal in this role and to overstand other people’s lifestyle
                                 Role specific example.
When a family is experiencing homelessness; in this situation a social worker must                  show the willingness and empathy to understand the fear this family is going through. By acknowledging and offering the support needed collaboratively to secure emergency accommodation and help with long-term housing
3.3 Thinking and making decisions.
Social workers are good at valuating and making decision that have significant consequences for individuals and families and analyse complex information.

Why is this role very important.
· In case of harm, social workers must access risks accurately in order to protect vulnerable individuals.
· Critical thinking helps social workers reflect on their actions and practise by making appropriate interventions and challenging assumptions.
· Social workers deal with a lot of incomplete and conflicting information, so they must organise and make balanced evidence-based decisions.

Role specific example

In case an individuals’ mental health is very bad and is in crisis, the social worker might plan whether to be admitted in the hospital or stays safely at home. So, this analytical decision requires careful assessment of risk factors, protective factors and the individual’s support network. Therefore, critical thinking ensures the decision priorities safety while respecting the individual’s rights.

Conclusion.
Social workers role is very essential in empowering and providing support, protection to individuals facing complex challenges. They can access, safeguard and plan interventions. To perform these duties effectively, they require strong communication skills, empathy, emotional intelligence and the ability to think critically about all the decisions they make. Therefore, these skills enable social workers to build a trusting relationship and deliver in a professional manner thus giving a high-quality person-centred care. All in all, as societies and communities evolve, the social workers’ role remain vital in promoting safety, social justice and the over all wellbeing of individuals and families.
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