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Scoping Review of Volunteer Befriending in UK Health and Social Care

[bookmark: _Toc221380037][bookmark: _Toc221981153]Background
[bookmark: _Toc221380038]Volunteer befriending and emotional support interventions are increasingly employed within UK health and social care services to combat social isolation and loneliness among vulnerable groups. Loneliness is recognised as a major factor affecting poor mental health (Holt-Lunstad et al., 2015). In the UK, befriending schemes are typically provided by voluntary and community organisations and are often integrated with statutory health and social care services. Given the wide range and diversity of evidence in this area, a scoping review is an appropriate method for mapping current research, clarifying concepts, and pinpointing knowledge gaps (Mays, Roberts and Popay, 2001).

[bookmark: _Toc221380039][bookmark: _Toc221981154]Research Question
[bookmark: _Toc221380040]What key themes are identified in peer-reviewed literature regarding volunteer befriending and emotional support within UK health and social care contexts?

[bookmark: _Toc221380041][bookmark: _Toc221981155]Research Aim and Objectives
[bookmark: _Toc221380042]This scoping review aims to map the peer-reviewed literature on volunteer befriending and emotional support in UK health and social care contexts. The objectives are:
· [bookmark: _Toc221380043]To identify key themes within the literature
· [bookmark: _Toc221380044]To examine how volunteer befriending is conceptualised and delivered.
· [bookmark: _Toc221380045]To give recommendations and highlight gaps to inform future research and practice.

[bookmark: _Toc221380046][bookmark: _Toc221981156]Rationale
Social isolation and loneliness are increasing concerns within UK health and social care and are strongly associated with adverse mental and physical health outcomes, including depression, anxiety, cognitive decline, and mortality (Holt-Lunstad et al., 2015). Volunteer befriending is widely promoted as a cost-effective, relationship-based intervention that supports emotional wellbeing and complements formal services, particularly within community settings and social prescribing initiatives in the UK (Windle et al., 2011; NHS England, 2019). However, existing research on volunteer befriending is methodologically diverse and variable in its reported outcomes, limiting its direct applicability to practice (Thompson et al., 2022). A scoping review is therefore appropriate to map the existing peer-reviewed evidence, clarify key concepts, and identify gaps in knowledge to inform UK health and social care practice and future research.

[bookmark: _Toc221380047][bookmark: _Toc221981157]Methodology
[bookmark: _Toc221380048]This study will adopt a scoping review methodology informed by Arksey and O’Malley (2005) and Mays, Roberts and Popay (2001). Searches will be conducted in PubMed, CINAHL, PsycINFO, and Google Scholar using keywords including volunteer befriending, emotional support, loneliness, social isolation, and UK health and social care. Inclusion criteria will comprise peer-reviewed studies published in English within the last ten years and relevant to UK practice. Data will be analysed using Aveyard’s (2014) simplified thematic analysis.

[bookmark: _Toc221380049][bookmark: _Toc221981158]Ethical Considerations
As the review involves secondary analysis of published literature, ethical approval is not required. Ethical practice will be ensured through transparent reporting, accurate interpretation of findings, and appropriate citation of all sources, in accordance with academic integrity principles and the UWTSD Research Ethics and Integrity Code of Practice.
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