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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be outlining the coping strategies I have used to develop resilience and minimise stress during my initial 6 months of learning as a Police Constable. I faced many challenges which I found caused stress throughout the first six months. I was assessed on both written exams and practical exercises. I had previously worked in the Police Control for almost 6 years prior to joining as a Police Officer so had a good understanding of the role, however there was a considerable amount of new legislation I had to learn to prepare for the exams and practical exercises. During this essay I will be using Bortons “Model of Reflection (Borton, 1970) to provide a framework by which I will structure my essay. This model has three parts to the process. The first part is “What” Where I will outline the issues around the stress and resilience that I came to face during the 6 months and the importance of managing this stress with regards to Policing and on a personal basis. The second part of the process is “So what”. This is where I will define what feelings I had during this time and the effects of the approach I chose to take regarding stress and resilience and how these methods have been researched to help with mental wellbeing and alleviating stress. The third and final part of the process is “Now what”. This final part will focus on my analysis of what worked well and what didn’t work well. I will also write about what I would do differently next time in a similar situation whilst I progress through my career. 

With regards to stress the World Health Organisation defines it as “any type of change that causes physical, emotional, or psychological strain. Stress is your body's response to anything that requires attention or action. (World Health Organization, 2021). It is clear to see how each of the three aspects can become apparent in the role of a police officer. Police officers will attend many different types of incidents with variable levels of risk to which they will have to assess and make decisions. These decisions are often required to be made quickly and in line with police policy and procedure and also other legislation such as the human rights act.  

“Psychologists define resilience as the process of adapting well in the face of adversity, trauma, tragedy, threats, or significant sources of stress” (American Psychological Association, 2022). In relation to this definition, it is clear to see how it can relate to policing and outlines the types of stress that police officers will be exposed to when responding to incidents. This has been researched by the university of Cambridge whereby their findings show that 1 in 5 police officers suffer from PTSD. (Miller, 2018). 

I will now outline the coping strategies I used to overcome the stress and build resilience. I will also show what research I have done to prove that these tactics work and how they help to improve resilience and minimise stress. 

To overcome the stress I experienced and build resilience I made sure to make time for exercise. I have trained in a gym for the last 7 years and knew this was not something I wanted to compromise on. There have been numerous studies to show that physical exercise can help improve mental health and fatigue. A study into whether exercise can be used to treat fatigue was carried out by University of Georgia. Three groups were used. One group engaged in 20 minutes of moderate intensity aerobic exercise three times a week for six weeks. The second group engaged in low intensity aerobic exercise for the same period and the third group did not exercise. The study shows that both of the groups that engaged in exercise had a 20 percent increase in energy by the end of the study. (Parker-Pope, 2008) There are also studies that prove that exercise also reduces stress due to chemical and hormone changes in the brain. Studies have also shown that “exercise affects neurotransmitters in the brain such as dopamine and serotonin that affect mood and behaviours” (Jackson, 2013). I always feel refreshed and energised after I have trained in the gym. It gives me more energy and motivation than I have on days where I do not exercise. It helps me to clear my mind and I am then able to focus on revision. 

The second method I used to help relieve stress is talking to my family and friends about how I was feeling and what was causing the stress. When you are feeling very intense feelings, such as stress. The amygdala part of the brain takes control. The amygdala is responsible for how your body responds to something, such as the flight or fight response. By putting your feelings into words, it can help release negative feelings and help to deal with the stress more successfully. “Studies have shown greater activity during linguistic processing than during non-linguistic processing of emotion in the right ventrolateral prefrontal cortex”.

The tactics mentioned above are the main two strategies I used in order to control my personal stressors and build resilience to cope with them. I used each of the strategies in different ways depending on how I was feeling. Some days the exercise worked better for me and on other days I found it more helpful to talk and discuss exactly how I was feeling with family and friends. I will continue to use these tactics throughout my career as I feel they are both the most important. The level of energy I exert can be dependant on my work schedule, some days can be less energy intensive such as a walk outside whereas others can be more intensive such as weightlifting. I can adapt my routine around work to make it work best for me. I will also ensure that I talk through any potentially traumatic incidents that I may have to attend, this can be with my colleagues who may have attended with me and in turn could also help their resilience. This can also be with family and friends so that they understand what I have been through and where I may need some emotional support. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict has many different forms and is not always what people mostly associate it with, such as physical fighting or contact. Conflict can also be a verbal altercation. A police officer can experience conflict in some way during every shift. It is important that this conflict can be managed and dealt with effectively and efficiently to ensure the safety of officers and members of the public and to prevent any escalation. This can be done by using certain skills. In this essay I will discussing an incident I attended whereby we attended a call to assist with a male who had cut himself with razor blades and was suffering from a mental health crisis. 

We were asked to attend an emergency call from the mother of a 28-year-old male who was suffering from a mental health crisis and was currently using razor blades to harm and cut himself. He was still in possession of the blades and had caused some substantial wounds. Upon arrival we were let into the and directed upstairs to the male’s bedroom where he was. As we went up the stairs, we announced ourselves as police, the males mother responded and directed us into one of the bedrooms where she was with her son. On entry into the room, we could already see a large amount of blood that was on the carpet and door. I did not fully enter the room, but instead stepped in and put my head around the door in order to give me time to assess the situation at a safe distance. The male was walking around the room in circles with his head down, mumbling inaudible words and was still holding two razor blades, one in each hand. He had multiple deep wounds on his arms and thighs and was covered in blood. I stayed by the door with just one foot in the room to allow him space, he was clearly distressed, and I was conscious that he still had the razor blades and I needed to attempt to get him to put these down before we got any closer to him. We needed to ensure the safety of this male and others and get him to hospital so that he could be treated for his wounds and mental health.

There were no relevant cultural or ethnicity issues for this incident but it was clear that the male was not able to communicate effectively at this time so it was important that I utilised my communication skills and spoke in language that was clear and concise so that he could understand. “Effective communication is about more than just exchanging information. It’s about understanding the emotion and intentions behind the information. As well as being able to clearly convey a message, you need to also listen in a way that gains the full meaning of what’s being said and makes the other person feel heard and understood.” (pod.admin.ox.ac.uk, n.d.)

I previously worked in the police control room, answering calls from members of the public who were often in distress and experiencing a stressful event in their lives. Due to this experience, I have been able to improve my communication skills. On this occasion I made sure to introduce myself and my colleagues to the male to try and put him at ease, I gave him time to respond and kept a safe distance so that he did not feel overwhelmed. My priority at this time was to make him put the blades down and to move the blades away from him to negate that risk. I spoke clearly and gave clear instructions to the male. I advised him that we were there to make sure he was safe and that he was not in any trouble. I used both verbal and nonverbal communication with my body language. I also had to consider the volume and tone of my voice to gain his trust for him to know we were there to support and help him. The male did not respond with any words. Whenever I gave him an instruction or asked him to do something I made sure to give him the time to reply without interrupting him to show him respect. After some negotiation he gave up the blades and put them on the floor. My colleagues and I slowly made our way closer to him to collect the blades and move them out of the way. During this time, we continued to communicate with the male to describe and explain what we were doing to ensure he understood. We encouraged him to sit on his bed so that we could talk to him and assess his injuries further. I attempted to build a rapport with the male by asking his mother about any interests he had or what he usually enjoyed doing and speaking about these topics with him. I tried to use open questions first to give him the chance to answer in his own words. I asked him to tell me about what had happened, why he had acted this way today and how he was feeling now amongst other questions. He did not reply so I then asked him some closed questions that may have been easier for him to understand and reply to. The male still did not speak. Although he was not talking, he was calmer than when we had first arrived. I continued to talk to him whilst my colleague bandaged him and made sure he was told what was happening and reassured him using simple language and terminology that I knew he would understand. The next was getting him into the police van and conveying him to hospital for treatment. When we told the male what we were going to be doing next we could immediately see the change in his behaviour and he became quite stressed. At this point I stood in front of him so he could see my face and calmly explained to him again that we were taking him there to get some help to ensure he was looked after. After negotiating with the male for a short time he did come with us to the van where we took him to the hospital. 

For me the most important aspect was that the male was conveyed to hospital without further incident and was able to get the help that he and his family required. At the time I felt very apprehensive and although I was scared about what may happen when he appeared so distressed and in possession of the blades, I remained professional and due to this was able to deal with the situation successfully with my colleagues. I used the Gibbs reflective model to review this incident in the days following the event. (The University of Edinburgh, 2020). This allowed me to describe what happened and how I was feeling. Evaluate the effectiveness of what I had done, analyse the outcome and come to conclusion. It also enabled me to create an action plan on what could be done better next time in a similar situation. Having analysed the incident I now realise the impact that mental health can have on a person. I had never experienced it at such a high level where the risk was so high. Additionally, although on this occasion it went well next time, I would try to eliminate the risk sooner if it was possible to ensure the safety of everybody early on. 

Officers have the power to use force when necessary whilst carrying out their role, on this occasion the use of force was not necessary or required to bring it to a safe conclusion. Every incident that an officer attends is analysed using the national decision making model (NDM) it is a cyclic process which ensures that officers consider the following, information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review what happened. (College Of Policing, 2014). Each situation has the potential to escalate, and this can be determined on the behaviour of the people involved and the officers attending. Betari’s box helps to explain this and how behaviour of one person can have a positive or negative effect on the behaviour of others. “The model shows that there is a link between our own attitude and behaviour and, by learning to consciously choose our attitude we can positively change the behaviour that we show other people.” (Revolution Learning and Development, n.d.) I applied this model when dealing with this incident and ensured I remained calm and professional throughout to hopefully engage the male and ensure his behaviour did not escalate. On reflection this was successful, and the male did calm down and his attitude and behaviour was at an acceptable and manageable level given the circumstances. 

All police officers are also subject to the code of ethics which has to be applied to everything that we do. During this incident many of these aspect applied including equality and diversity due to the males vulnerability and mental health, use of force and the decision not to use force on this occasion, conduct and acting with authority respect and courtesy with regards to how we dealt with and engaged with the male ensuring that we adhered to these at all times. Another aspect that had to be considered was the human rights act. Article 5 of the human rights act gives you the right to not be imprisoned or detained without good reason. On this occasion we had considered using our powers of section 135 of the mental health act. This would allow us as officers to take the male to a place of safety so that a mental health assessment could be made, without the consent of the person in question. 
Wordcount: 1639















































 

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Due to being new in service to the police I have not yet experienced the opportunity to support a victim from the initial call through to when it goes to court. I have been operational 6 weeks and during this time I have played a significant role with victims at the point of the initial report of an incident. Many of the incidents that I have attended and spoken to the victim have been domestic related. According to the Office of National Statistics the crime survey for England and Wales estimated that 5% (6.9% women and 3% men) of adults aged 16 and over experiences domestic abuse in the year ending 2022. (Office For National Statistics, 2022). They also found that domestic-abuse related crime reporting increased by 7.7% compared to 2021. However, it is known that many victims of domestic abuse to not report incidents, so this is not a true reflection of the actual victims that suffer from such abuse. In my opinion Figures also show that 76.4% of domestic related incidents that were put in front of the court were successful in securing a conviction in the year ending 2022. This will also give victims the confidence that the crown prosecution service (CPS) takes reports of domestic assault seriously.

In 2021 a new act became law to recognise that domestic abuse can be committed in many ways. The new act ensures that domestic abuse is understood, it is unacceptable, and it will be challenged. The new definition is;

“Behaviour of person A towards person B is domestic abuse if, A & B are each aged 16 or over and are personally connected to each other and the behaviour is abusive. 
Behaviour is abusive if it consists of any of the following – physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse. It does not matter whether the behaviour consists of a single incident or a course of conduct.” (GOV.UK, 2021) 

Out of all of the domestic abuse related incidents I have attended during my 6 weeks, in each of those incidents the victim has been female and the perpetrator female, which is consistent with the figures mentioned above. I have chosen one of these incidents to write about and I will be given a brief description of the incident and then I will explain and reflect on my responsibilities and procedures in line with the relevant Codes of Practice which support victims through the criminal justice system. Lastly, I will illustrate how policing values were engaged and any other considerations that were brought into play. 

The incident which I would like to discuss was from a female called Emma reporting that her partner Nic, had assaulted her by pushing her up against the kitchen cupboards and grabbing her by the throat, in their home address. On our arrival to the address Emma answered the door and stated was alone inside the address. She appeared quite upset and distressed. Emma explained that the incident had happened 2 hours ago, they had been out having a few drinks in local pubs and Nic had become jealous when Emma was talking to some old family friends. The argument started at the pub when Nic told Emma she had to leave, however Emma didn’t want to go so remained at the pub and Nic went home. Emma arrived back at the address about half an hour later where Nic became verbally aggressive towards her and questioning her as to why she hadn’t come home with him and asking questions about the people she had been speaking with. Emma said it was at this point he grabbed her by the throat and pushed her back whilst they were stood in the kitchen and, by pushing her back into the counter Emma hit her head on the wall cupboard. Nic left the property at this point as he has his own home close by. Emma spoke with family before ringing police which explained the delay in reporting. 

When attending a domestic incident the first priority for police officers is always to preserve life and to ensure that everybody is safe, primarily the victim. As per policy we searched the house to ensure that nobody else was there and that Emma was not under duress and could speak freely. No other persons were located. The victim spoke openly with police and explained that they had been in an on/off relationship for the last 3 years, but he had never been aggressive towards her. Emma also disclosed that she had been in an abusive relation with another male prior to her relationship with Nic and she was worried that it was all starting again, and she did not want to have go through an abusive relationship with Nic and therefore contacted the police. We took a statement off Emma whilst we were at scene and explained what would happen next. Emma was happy to provide the statement but was concerned when she was advised that Nic would be arrested for this offence due to the nature of it. Emma explained that at this time she was happy to give the statement but did not know if she wished to make a formal complaint and would like some time to consider it. 

There is a high expectation of how police officers deal with domestic related incidents due to the risks that can follow which may jeopardise a person’s safety. It is imperative that positive action is always taken in these types of incidents. Arresting an offender is one option and is necessary if an offence has been committed in these circumstances. However, other positive actions can be more appropriate in certain situations such as removing one person away from a property for the night to stay with friends and family to prevent a situation from escalating if it has been minor, such as a verbal argument. 

Police officers must always act within the Victims Code of Practice to ensure that these incidents are dealt with effectively. There are 12 different Victims Code of Practice. For this incident I consider a7 of the twelve to be relevant . They are;

Right 2 - To have details of crime recorded without delay.

Emma’s call was received by the PSC (Public service centre) when she rang 999 and her details and details of the incident were created at that time. 

Right 3 - To be provided with information when reporting the crime. 

A crime reference number would have been provided by the PSC. I provided details for myself including contact details when I was at scene. I also advised Emma of the support services that are available to her.

Right 4 – To be referred to services that support victims and have services tailored to their needs.

Emma was advised that details would be taken and shared with social services to offer her support, she could also be referred to victim support if she felt this could help her. 

Right 5 - To be provided with information about the investigation and prosecution.

Emma was provided with information about what was going to happen next. Officers would be arresting Nic for the offence and she would be updated once this had been done. Officers will then also update her as and when relevant throughout the investigation. 

Right 7 - To make a Victim Personal Statement.

A victim personal statement allows the victim to say how the incident has affected them, this is separate from the statement they provide as evidence to the investigation. This can then be used in court and can have an impact on sentencing. 

Right 8 - To be given information about the trial process and a victims role as a witness.

Although the suspect has not yet been charged with this offence it will still apply to this incident at a later date. Officers will be required to provide details such as court dates and times, the outcome of any bail hearings.

Right 9 - To be given information about the outcome of the case and any appeals. 

Witness care will be responsible for updating the victim following court with regard to the outcome of the case and a brief summary of reasons for the decision that was made. 

(College of Policing, 2021)

There are 4 policing values that are considered by all police officers when dealing with an incident. I will state what these are and how they were engaged during this particular incident;

· Integrity 

Always acting in line with the values of the police service and the code of ethics to ensure the right thing is done for the public. By taking positive action, such as arresting suspect, due to policy even though the victim was not sure that she wanted to make a formal complaint on this occasion. 

· Impartiality 

On this occasion despite making arrest enquiries we did not locate the suspect. If we had located him he would have been treated fairly and with respect, as the victim was. I would make sure that he had equal access to services and information that was required for him.

· Public service 

As police officers we always act in the interest of the public as a priority. This includes in regard to this incident, taking positive action to ensure the reputation of the police and how domestic incidents are dealt with are held to a high standard, which in turn results in trust from members of the public surrounding these sensitive incidents. 

· Transparency 

Police officers must be open and honest when it concerns decision making. We must be genuine to create trust and build that relationship with members of the public. In this circumstance Emma did not necessarily want Nic arrested, but after discussing why this decision had to be made she understood the reasons why and was co-operative with us. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I will be using for this essay is that of an arrest of a shoplifter. The offender had entered multiple stores and removed items without attempting to pay. Contrary to S.1 Theft Act 1968 (Theft Act, 1968). I will reflect on how I used to NDM in my decision-making process for this incident using Bortons (1970) Tool of Reflection. I will also be considering the role of officer discretion during the decision-making process 

The NDM is a tool used by everybody working in the organisation, to assist with decision making. The NDM is a cyclical process with 5 separate elements, those are Gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action and review. The code of ethics (College of Policing, 2014) sits in the middle of these 5 elements and must be at heart of every decision that is made. Every decision that a police officer makes must be justified, proportionate, legal, accountable, necessary, ethical (J.P.L.A.N.E). It provides a way of consistently and legally thinking through a situation and making sure that the decision can stand up to any scrutiny. The NDM, when used correctly and effectively, is a tool which will assist with being able to “JPLANE” any actions taken. Using the NDM does not give officers dismissal of any wrongdoing, but when used correctly and efficiently and with good intent officers are more likely to be supported for their decision making even if the outcome was undesirable or disadvantages. 

The first stage of the NDM is gather information and intelligence. Information is any data that has been obtained or recorded on our systems. Intelligence is information that has been subject to an evaluation and risk assessment process. When I received the incident as a task to deal with this first stage began immediately. I reviewed the call and also reviewed all of the details we held on our system about the identified suspect to allow me to know his offending history. The suspect was a prolific offender of shoplifting and therefore this helped to influence my decision making. 

The second part of the NDM is to assess threat and risk and develop a working strategy. From the information on our systems I knew that the male had previously been to prison for shoplifting offences and each time he was released he appeared to go on a “shoplifting spree” until the police caught up with him. Due to this I assessed the risk as medium to high that the male was likely to re-offend. He did not present any risk of harm to any persons. I conferred with my tutor and explained the situation and that I thought it might be best to issue the suspect with a postal charge requisition (PCR) whereby the suspect could attend an interview as a voluntary attendee and then charged to court. My tutor agreed that this was the most appropriate action to take. 
However, given daily demands, workload and rest days we were not able to attempt to contact the suspect for some time almost 2 weeks at this point. Within this time he had re-offended and been reported multiple times for theft from two different stores. 

The third element of the NDM is consider powers and policies. We had a power of arrest as an offence had been committed, however we also have to meet the necessity test and, on that occasion, I did not feel it was necessary to arrest the male and therefore decided to ask him to attend for a voluntary interview with the intention of issuing him with a PCR. I believe that my decision making was also in line with the code of ethics. However, given the further offences committed we had to begin the NDM process again. A VA and PCR was now no longer a feasible option. By committing further offences, the suspect had now developed a necessity to arrest namely being “to prevent loss or damage to property”. I spoke with my tutor again to explain my thoughts behind this, and he was in agreement that we needed to now arrest the suspect. 

The fourth stage of the NDM is to identify options and contingencies. This ties in closely with the third element of powers and policies as the powers and policies that we have dictate our options and contingencies depending on the situation. The contingency plan in this incident was to now arrest the male for the offences he had committed. Other things to consider as contingencies are if the male was to try and resist arrest/become aggressive or make off from officers and the options we have as officers to be able to successfully detain and arrest the male without further incident. This also comes into play with our powers and policies with things such as use of force. 

The fifth and final stage of the NDM cycle is taking action and review what had happened. It is important to record all decisions made in policing. My decision to arrest the male was documented on the system and then we attend a property we knew he frequented and arrested him there. I documented my decision making again after his arrest, as is required on the system. I gave my professional opinion on why I believed this to be the best option and how I used the mnemonic JPLANE to help explain this. I reflected on this incident using Bortons (1970) tool of reflection. Through reflection I learnt that although you can sometimes quickly make a decision about an incident its important to remain fluid and open minded that these situations can change, therefore affecting the decisions you can make and what discretion you can use. 

According to the Cambridge dictionary discretion is defined as “the right or ability to decide something” (dictionary.cambridge.org, n.d.). Discretion in policing is the authority provided to police officers to make decisions by using professional judgement and considering all other alternative resolutions. It is used to achieve the best possible outcome. Discretion is not “doing nothing” and failing to act completely is not an option. Police officers have a duty of care and by being a police officer you are required to take some sort of action. This can vary from the bottom of the scale such as words of advice all the way through to arresting an individual with many other options available in-between that may fit a particular situation best. 

My roles and responsibilities with regards to the provision of the CPIA in this investigation were, identifying that a crime had been committed, using legal powers that are proportionate to the crime that was under investigation, ensuring that I had regards to an individuals right to confidentiality and remained transparent making sure that the victims, in this case the manager of the stores effected, were kept updated with regards to the investigation, In particular when the arrest of the male was delayed due to time restraints and daily demands. I made sure that I conducted this investigation ethically to build and maintain public confidence. Given the number of times the male had offended in each of the stores, they would not have had much faith in police if the male had not been arrested to prevent further thefts. Part of my role and responsibilities was to ensure that all reasonable steps were taken to understand the needs of individuals, including the suspect that had been arrested. Its important to always comply with the Equality Act 2010 and do deal with them fairly and with respect. All information obtained about this male was recorded as soon as practicable and will also be retained on the police data bases as per requirements of the CPIA. 

According to the college of policing the code of practice to the criminal procedure and investigations act 1996 (CPIA) a criminal investigator is defined as “any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out the duties imposed on them under this code including, recording information and retaining records of information and material.” 

There are four values that support what we would do as a police service. The 4 values are transparency, impartiality, integrity and public service. 

It is crucial that we are transparent in everything that we do in policing. We have to be open and honest about what decisions we have made and the reasons behind these decisions. It ensures that public trust and confidence can be maintained and built upon. Without this the public would lose faith in the police and we need them to be able to openly speak with us to allow us to provide them with the best service possible. I made sure I communicated with the victims in this incident and apologised for the delays in apprehending the offender.
As a police officer I know our main role and the vision of the force is to be the best at understanding and responding to our communities needs. Therefore, I always put the public at the heart of everything I do and consider the consequences that my actions may have for them. If we had not arrested the suspect, he would have gone on to commit further thefts before attending court, therefore having a further negative impact on the stores that were effected. I always strive to do the right thing; I am confident that I achieved this in this incident due to feedback from my tutor and that he had agreed with my decision making when I presented my strategy to him. Throughout the investigation I remained fair and impartial, when dealing with the suspect in interview, giving him the chance to explain his actions. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Interviewing suspects 






	I will volunteer to complete and deal with any hand on packages. This will allow me to continue an investigation and gain experience of interviewing therefore improving my skills. 

I will also ask if I can shadow my colleagues who are conducting interviews for various different types of incidents to learn from them.

During my probation I will also have an attachment with the HUB which will allow me to gain further experience. 

	My tutor/colleagues and sergeant have significant experience and can therefore provide me with advice. 

I know I can also contact colleagues who work in the hub who conduct interviews very frequently and also have a vast amount of experience in this area. 
	At the time of writing this I have 6 weeks left of my tutorship period. I will try to use this time to shadow colleagues who are interviewing to increase my knowledge.

My aim is to be fully competent in interviewing after my attachment in the hub which will be within my first 3 years of the job.

	


Increase knowledge of support available to victims and what they can do to support them.








	I can speak to my colleagues and my tutor and learn from their experience 

I can also contact various departments such as the public protection unit and the victim care unit and gain knowledge from them about what they can offer to victims. 
	My colleagues 

Other departments with in south wales police 

My tutor 

My Sergeant 
	My aim is to expand my knowledge within the next 6 months by experience of dealing with different calls and requesting information from others.

	

Statement writing 










	I will review some of my colleagues previous statements from incidents that are similar to what I will be writing a statement for. 

This will help me to structure them better and write more efficiently and to the standard required. 
	My tutor, sergeant and other colleagues.

I can ask my colleagues and or sergeant to review my statements before they are submitted on the system to make sure they are of a good standard.
	I will aim to be fully competent in writing a statement on my own within 3 months of being independent. (End of June 2023)
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