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Introduction
Employability skills are a composed set of abilities and expertise by which a graduate can broaden acceptability to any industry or company (Rowe and Zegward 2017). The term employability is often being used interchangeably with work readiness (Yorke 2010). As a fresh graduate and a competitive candidate for working in National Health Service of England, a brief description of my qualities will be given with comparing the existing literature emphasizing on the health and social care employment. The study also find out the employability skills in an applicant within an organization which is needed to gain a job offering and as well as from the recruiters’ point of views to get a competitive candidate. the writer will conclude the main summary of the results-based study aims and purposes.
[bookmark: _Toc6049203]Review of Literature: Concepts and Theories
The term “Employability” refers to ‘a set of achievements –skills, understanding, and personal attributes –that makes graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy’ (Yorke 2006). The study conducted by Rowe and Zegward (2017) identified that work-integrated learning (WIL) theory is one of the best models to improve graduate employability. It has been recognized for last few years in a global arena that the graduate employability generation is the most effective way to measure the university value ((Burke, Scurry, Blenkinsopp, & Graley, 2016). On the other hand, to develop the employability skills of the graduate, one need to emphasize on his or her own academic skills also which includes but not limited to the skills of academic integrity and plagiarism, academic writing, critical thinking, digital library access, revision and examinations, and referencing (University of Leeds 2019).
Trought (2017) developed the model named ‘The I Brand Employability Model’ to describe the skills needed to recognize the importance of employment. Communication skills, culturally sensitive, team-work and leadership skills are most luminous skills portrayed in the model. Citing the work, Kotler et al. (2016) argued that the brand one possess will integrate and help to stand out from other competitors in the workplace. 
[image: ]
Source: Brilliant Employability Skills by Frances Trough, 2017.
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There are found a bunch of skills that promote to the employability of a person which can be categorized in different broad headings like soft skills and hard skills, technical skills and managerial skills. CBI (2009) identified a total of ten employability skills as follows: 
1. self-management
2. communication and literacy
3. team-working
4. application of numeracy
5. business and customer awareness
6. application of information
7. technology (IT)
8. problem-solving
9. positive attitude
10. entrepreneurship/enterprise.
In fact, in the health and social care sector, one should have the skills which are directly relevant to the service domain. These are my skills in health and social care sector: 
1. Empathy: empathy is considered is one of the leading skills for healthcare and other social care. One has to show empathy or sympathy to the others in this sector. Without having the skills of empathy, nobody can relieve the physical and mental pain of the victims and service seekers. Hence, empathy in the healthcare and criminal justice field of social care is a must for the job seekers in these fields.
2. Communication Skills: communication skills are the most important soft skills one has to play in any type of job markets. From the very first of getting the job through the interview to the job performance, in every step, nobody is out to be the communication skills. There are several types of communications like face to face, telephone call, written communication and social media (Trought 2017).
In the case of social and healthcare sector, one has to communicate closely with the patients, service seekers and colleagues as well. Social workers have to communicate with diverse people in different situations. Building the proper and effective communication is a must skill for healthcare job seekers as they are the counselors of the victims, patients, and their family also.
3. Dealing with pressure: pressures and workload is common nature in healthcare service sectors. Anybody who wish to build a career in the social and healthcare service sector, he or she must possess the ability to deal with the pressure and unscheduled pressure. This is a common phenomenon that, in the healthcare service sectors, the patients come from diverse backgrounds having multi-critical problems and sickness. Thus, the social and healthcare worker needs to have the ability to deal with pressure and workload.
4. Strong Work Ethics: marinating strong working ethics is another key skill one need to practice in the organization within and beyond the health and social care service sectors. One needs to go ‘above and beyond' while providing the services to the patients. Sometimes, the critical personal issues are being treated in healthcare. As a result, confidentially and protecting work ethics are important in the health and social care job seekers. 
5. Positive Mental Attitude: Positive mental ability is important towards the job fields in the social and healthcare. There is a chance of ups and downs in the sector, hence, one needs to bring with a positive mental attitude. In the case of social care, it is a crucial most unavoidable scene of having been mentally tortured.
6. Flexibility: in social and health care, there might have the scheduled work plan and may not have one. Thus, the career aspirants in this sector have to have flexibility in work and working hours.
7. Time management: for every job, time management is a must skill. In fact, for the social and healthcare sectors, the skills of time management are too much important than any other fields. Patients and the victims might have been faced critical incidents having been a minute late of the workers.

Figure 1: Employability Skills for Health and Social Care (Source: Simmons University and Carrington College, 2019)
8. Self-confidence and inner strength: Self-confidence is the ability to motivate oneself for accomplishing the best output. It is about to drive one's own judgment and realization for the best performance in the workplace. On the other hand, inner strength belongs to challenging the emotion and show off the dedication. The social worker has to challenge himself within the emotion and thus build a reliable place where the seekers could rely on. Incredibility and dedication are the most important two aspects of inner strength a social worker could identify.
9. Dealing with criticism and tolerance: nobody is perfect in this universe and health care activist also. Health and social care issues are changing day by day. Everybody should have an open mind to learn from the criticism. The people from diverse background could criticize and hurt you if you fail their mandates or expectations. Thus, one should have the ability to deal with the criticism as well as practice the tolerance.
10. Active listening: effective listening is important for health and social care workers. The workers have to listen carefully to the problems of the patients and clients. Being active listeners, one not only understands the fact and problem but also gives a strong therapeutic solution to them. Hence, active listening is another important skill one needs to possess to build a career in the sector.
11. Emotional Intelligence: social and healthcare workers need to have strong emotional intelligence (EQ) as they have to deal with social issues and patients. They have to balance with the self-awareness and empathy to serve the patients and clients.
12. Critical Thinking: creativity and solving the complex dynamics of the social problems, social workers need to have the potentiality of critical thinking within their own.
[bookmark: _Toc6049205]Importance of Employability Skills to Gain Employment Opportunity in Health and Social Care:
In this globally completive job market, everybody seeks to show their competencies for having been stands out of the others. The academic credentials, as well as the various soft and hard skills, are the most common features among the job seekers. The candidate having the specific skills and expertise outspoken in the job description of the position gets the priorities over the other candidates. Many do not know why the employers do not show any interest to screen-out their CVs or resumes for further communication in the recruitment processes. Actually, the job seekers are advised to mention the required and other competitive skills belong to the job. As a result, the candidates who possess those skills and experiences get the most advantages in recruitment and performance appraisals.
In fact, the job nature and scopes shape the boundaries for which they are obliged to in the performance on the job. So, the job seekers of social and health care workers must possess the program specific skills to get in contact with employers. For example, a job advertisement published by cider,b (a reputed international health and social research organization based in Bangladesh) seeks for the skills of Ethical guidelines, Investigation and analysis tools and techniques, Clinical Counseling, Patient care and satisfaction, Hospital functioning, IT systems and standard applications for the position of Health Assistant. It also seeks the Organizational and Financial Awareness, Drives for Results, Innovative Thinking, Collaborative Communication, Building Effective Teams (cider,b 2019). 
[bookmark: _Toc6049206]Employability Skills on Perspective of the Employer:
Scrutinizing all of the applications and necessary documents provided by the job seekers and screen-out of the prospective candidates is a laborious job for the employers. They always seek the proper candidate to put the right person in the right place. Thus, having a lot of the applicants and dealing with the shortlisted candidates, the employers find a challenging task. In fact, nowadays, employers use their own on-net software and internet-based application systems through which they can sort out the damping candidates in an easy and proper way. They search the candidates who have the strong skills required to do the jobs and then find more short-listed keywords to find more potential candidates for the next recruitment processes. Hence, finding and searching for the candidate having the required skills and competencies is a common nature of among the employers. For example, the icddr,b advertised for a health worker mentioning some key requirements. The organization must seek the proper candidate thus it will search the keyword like counseling, patient care, innovating thinking, and team building skills through which it will be easy to screen-out the competitive candidate. 
[bookmark: _Toc6049207]Conclusion:
The report tried to review some luminous literature on employability skills and based on, it explored the employability skills for social and health workers. Employability skills are those competencies among the job seekers which leads the candidates to have a great chance to be hired by the employers. Though there are many soft and hard skills one could possess with for having been prioritized in the job markets, the social and healthcare workers need to hold some extra or exceptional skills like empathy, critical thinking, communication, and listening skills. These skills are needed for both the candidates for getting the jobs and for performing well on the job as well as for the employers to pick up the skilled and expert candidates. 
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