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This report explains the nature of business ethics, stakeholder theory and corporate social responsibility. The researcher has used Purdue Pharma as a case study and analysed it through these three aspects. The main findings are that this company bribed Purdue Pharma doctors and asked them to prescribe the drug to their patients in order to make a significant profit from Oxycodone and bribed Curtis Wright of the US Food and Drug Administration so that Oxycodone could be approved and officially marketed in order to gain more profit. These actions led to clients becoming physically and psychologically dependent on the drug and even dying after overdosing. In response to these issues, the researcher suggests that Purdue Pharma needs to prioritise the best interests of its customers when considering its own best interests. Think accordingly for the consequences the drug will have on the customer and put yourself in the other person's shoes. While maximising profits, it needs to operate in a way that is beneficial to society.
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The content of this article has a lot to do with the nature of business and the moral nature of the modern world. The nature of business, according to the names with the year in brackets, refers to the overall characteristics and features of a company's operations, activities and functions. It includes the type of product or service offered, the organisational structure, the target market, the competitive landscape, the level of risk, and the legal and regulatory framework. It is critical for entrepreneurs, investors and stakeholders to understand the nature of the business as it helps them make informed decisions, manage risks and identify growth opportunities. The nature of the business is also the fundamental essence or identity of the company that distinguishes it from other businesses. It includes the company's mission, vision, values, objectives and strategies that guide its activities and operations (Mixon, 2023). Ethics is a system of moral principles that influence how people make decisions and live their lives. It is concerned with what is good for individuals and society and is also known as moral philosophy. Philosophers today tend to divide ethical theories into three areas: metaethics, normative ethics, and applied ethics. Meta-ethics deals with the nature of moral judgement. It studies the origin and meaning of moral principles. Normative ethics is concerned with the content of moral judgements and standards of right and wrong. Applied ethics is concerned with controversial topics such as war, animal rights and capital punishment (BBC, n.d).
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[bookmark: _Toc149886782]2.1 Business ethics
Business ethics is a set of moral values that a business must follow in conducting all necessary business activities. It is the one that chooses what is right and what is wrong to decide. It looks at all the principles and values, as well as business practices and policies related to any potentially controversial issues. And it ensures that a degree of basic trust exists between consumers and all forms of market participants and businesses (Twin, 2023).
[bookmark: _Toc149886783]2.2 Stakeholder theory
The term "stakeholder" first appeared in the management literature in a 1963 internal memo from the Stanford Research Institute (now SRI International, Inc.). The term was intended to encapsulate the concept of shareholders as the only group to which management needed to respond. Thus, the concept of stakeholders was originally defined as "those groups without whose support the organisation would cease to exist." Stakeholders initially included shareowners, employees, customers, suppliers, lenders and the society (Freeman, 1984).
[bookmark: _Toc149886784]2.3 Corporate Social Responsibility
Corporate Social Responsibility is based on the idea that companies are citizens of the societies in which they exist and operate. By practising Corporate Social Responsibility, companies can become aware of their impact on all aspects of society, including the economy, society and the environment (Fernando, 2023). Howard R. Bowen defines Corporate Social Responsibility as "The obligation of businessmen to pursue those policies, make those decisions, or follow those courses of action that are consistent with the goals and values of our society." (Bowen, 2013).
[bookmark: _Toc149886785]3.0 Purdue Pharma L.P. Case Study
[bookmark: _Toc149886786]3.1 Purdue Pharma L.P. 
Purdue Pharma L.P., formerly known as Purdue Frederick Company (1892-2019), was a privately held American pharmaceutical company founded by John Purdue Gray.In 1952, the company was sold to Arthur Sackler, Mortimer Sackler, and Raymond Sackler, and has since been owned primarily by the Sackler family and their descendants The company produced hydromorphone, morphine, and other drugs (Lerner, 2023).
The company produced painkillers such as hydromorphone, fentanyl, codeine, hydrocodone, and oxycodone under the brand name Oxycodone. The Sackler family developed an aggressive marketing strategy, lobbying doctors to specifically prescribe Oxycodone. They tempted doctors with free trips to pain management seminars (actually holidays with all expenses paid) and paid lectures. From 1999 to 2020, nearly 841,000 people in the U.S. will die of drug overdoses, 500,000 of them from prescription drugs and illicit opioids. The Sackler family has been called "the worst drug dealers in history" and "the most evil family in America." (Hudson, 2020).
[bookmark: _Toc149886787]3.2 Business Ethics of Purdue Pharma L.P.
Purdue Pharma L.P. under the Sackler family as a pharmaceutical company did not follow business ethics, they ignored all principles and values. Aggressive marketing strategies were developed to better sell pain medications by prescribing patients strong opioids like Oxycodone. This medication is very effective in treating pain that is less acute and more persistent. While it is effective for the condition, doctors believe that opioids can be addictive. In order to realise the full commercial potential of Oxycodone, the Sacklers chose to bribe Purdue Pharma doctors to convince them to prescribe Oxycodone to their patients, thereby concealing from the public the addictive nature of Oxycodone in comparison to other painkillers (Poitras, 2023). They sold the painkillers without consideration for the physical health of their customers and failed to implement proper business policies and practices regarding the addictive nature of Oxycodone.
In terms of fiduciary duty, the Sackler family needs to put the best interests of their clients above their own and have a duty to uphold integrity and trust. When they act as fiduciaries for their clients, they need to be legally and ethically bound to act in the best interests of others. And they must act with the needs of their clients first and foremost in mind, and must ensure that there is no conflict of interest between them and their clients (Kagan, 2023).
[bookmark: _Toc149886788]3.3 Stakeholders of Purdue Pharma L.P.
The stakeholders of Purdue Pharma L.P. are Arthur, Mortimer and Raymond Sackler as shareholders, all customers who purchased Oxycodone, Curtis Wright of the U.S. Food and Drug Administration, former New York Mayor Rudy Giuliani, all doctors, suppliers, and patients' families.
Arthur, Mortimer and Raymond Sackler made $13 billion in profits from the uncontrolled sale of Oxycodone (Sandler, 2019). Oxycodone depresses the nervous system, causing a decrease in heart rate, blood pressure, and breathing. When a person takes more Oxycodone than the body can handle it causes breathing to stop and the heart to slow down until it stops. Oxycodone is very addictive. The drug is commonly used for pain management and can quickly create physical and psychological dependence (Walters, 2019). All clients with long term chronic pain who purchase Oxycodone will begin to rely on it to manage their symptoms and have a better quality of life, sometimes finding it difficult to relieve their pain without it. As the body becomes tolerant and dependent on the medication, it can lead to a gradual development of problematic behaviours (Muldoon, 2023). Curtis Wright of the U.S. Food and Drug Administration was concerned about the addictive properties of Oxycodone, but Purdue Pharma gained his support through a buyout. Purdue Pharma took advantage of the fact that Oxycodone's first approved labelling contained the text "The delayed absorption provided by Oxycodone tablets is believed to reduce the risk of abuse of the drug" (EGILMAN et al., 2020). In Wright's 2003 Mississippi testimony, he said he didn't think that interpretation would be used in any other controlled-release opioid labelling because Purdue Pharma was complying with Wright's request as an FDA official to "talk about the abuse liability of its products in some way, not just Oxycodone. Wright said Oxycodone has "low liability" for abuse. So much so that "it was thought to reduce abuse liability". He approved Purdue Pharma's sale of Oxycodone despite the fact that there were no clinical trials of its authenticity (INTERNET ARCHIVE, 2021). The U.S. Food and Drug Administration approved Oxycodone in December 1995, initially believing that the controlled-release formulation of Oxycodone would result in a "low potential for abuse," according to the FDA website. The agency revised the label in 2001, adding a "black box" warning to oxycodone, stating that it was the drug with the highest potential for abuse, according to the FDA website (Akhtar, 2021). Keefe wrote Wright had admitted in sworn testimony that he "may have" authored the portion of the FDA package insert that states that Oxycodone is "considered to reduce liability for drug abuse." Keefe added that Wright also directed Purdue Pharma to mail documents to his home office and to review clinical studies on the safety of Oxycodone with the help of Purdue Pharma employees (Keefe, 2021). Former U.S. Food and Drug Administration medical officer Curtis Wright did leave the government agency in 1997 after leading the approval process for Oxycodone. A year after leaving, Wright was offered a position at Purdue Pharma, where he was paid $400,000 in his first year (Horton, 2021). Another prominent figure is Jay McCloskey, a former U.S. Attorney for Maine, who in February 2000 sent a public letter to doctors warning them of the growing dangers of Oxycodone abuse. In 2001, he retired from government service and went into private practice, where he served as a paid consultant to Purdue Pharma until 2004 (LeGardye, 2023).
Purdue Pharma hired former New York Mayor Rudy Giuliani to prevent a federal investigation in the mid-2000s into the company's marketing of powerful prescription painkillers. Although Giuliani was unable to prevent Purdue from being criminally convicted for fraudulently claiming the safety and efficacy of Oxycodone, he struck a deal that avoided barring Purdue from doing business with the federal government, which would have killed a large portion of the drug's multibillion-dollar market (McGreal, 2020). The former New York mayor also struck a deal that significantly limited further prosecutions of the drug company and kept its top executives out of jail. U.S. Attorney John Brownlee, who led the investigation, defended the compromise, but he also expressed surprise that Purdue, which played a central role in the rise of the epidemic, did not face tougher action by federal regulators and further criminal investigations. Brownlee launched his investigation shortly after being appointed U.S. Attorney for the Western District of Virginia, which was reeling from opioid overdoses and escalating deaths in the early 2000s. As he investigated the source of the epidemic, he discovered Oxycodone, a drug that was several times more potent than any other prescription painkiller on the market at the time. When Purdue Pharma found itself under investigation, it dispatched Giuliani, who had just become mayor of New York during the 9/11 attacks, to serve the dual role of heavyweight attorney, confronting the young prosecutor and leveraging his powerful connections in Washington (Macy, 2018). Giuliani met with Brownlee several times. Giuliani met with Brownlee several times. But Giuliani won an important concession for Purdue Pharma. Companies with criminal pasts are mostly barred from doing business with the federal government. If Purdue Pharma's name had appeared on the verdict, it likely would have forced Oxycodone out of public healthcare programmes such as Medicaid, Medicare and the Veterans Administration healthcare system. That, in turn, could reduce its prescribing in the private healthcare system (Hassan & Whitehouse, 2020). Giuliani also won a second concession that spared Purdue Pharma from further prosecution, even though its criminal conduct continued beyond the period covered by the plea agreement. The indictment covered offences committed by Purdue prior to 2001, but its mis-selling practices continued for several years after that, and Giuliani negotiated a deal that shielded the company from further prosecution for conduct that occurred prior to the court's finalisation of the plea agreement in 2007 (McGreal, 2018). Rudy Giuliani earned $17 million in revenue and $50 million in assets within five years of joining Purdue Pharma. All doctors were bribed by the Sackler's to give Oxycodone to patients in need of painkillers. suppliers gave Purdue Pharma large quantities of Oxycodone in uncontrolled quantities. victims' families were devastated and hurt after the victims' deaths. Since losing her son Ryan to an opioid overdose in 2018, Ellen Isaacs has been working to hold Purdue Pharma, its owners and executives accountable (Helmore, 2023).
Purdue Pharma needs to consider on behalf of the customers who purchased Oxycodone and their families whether selling these drugs for profit will cause irreversible harm and suffering to these families. They must put themselves in the other person's shoes before making a decision about it. Instead, they should be overwhelmed by profits and have no regard for the health of others.
[bookmark: _Toc149886789]3.4 Corporate Social Responsibility of Purdue Pharma L.P.
Social responsibility means that individuals and companies must act in the best interests of the environment and society as a whole. Purdue Pharma, however, failed to take appropriate corporate social responsibility. They sold Oxycodone without any consideration for the subsequent health of their customers and with irreparable consequences (Jordan, 2019). Purdue Pharma needs to make a profit, but it increases the cost of addiction and death for people. Then it needs to reduce its profits and suffer the reduction, and should consider using the profits for the common good instead of just taking them for personal gain. The Sackler family needs to operate in a socially beneficial way while maximising shareholder value. They should adopt policies that promote the well-being of society and the environment, and reduce negative impacts on society and the environment. There are many ways to act responsibly such as volunteering, making changes that benefit the environment, engaging in ethical labour practices, and participating in charitable giving. Purdue Pharma can also develop policies to create an ethical balance, an ethical balance of making profits without jeopardising public safety. These policies could be commissions, philanthropy, and penalties for inaction. Not only would this be a legal and ethical way to make profits, but it would also make consumers perceive Purdue Pharma as a socially responsible company, prompting them to be more motivated to want to purchase goods and services here, which in turn would affect their profitability.


[bookmark: _Toc149886790]4.0 Conclusion
The three areas of business ethics, stakeholders, and corporate social responsibility were examined by using Purdue Pharma as a case study. After an in-depth investigation, it was found that the company had failed to take responsibility and appropriate initiatives in all three areas. Purdue Pharma had the following problems: shareholders Arthur, Mortimer, and Raymond led to abuse through the sale of Oxycodone; the Sackler family bribed doctors to allow them to prescribe Oxycodone as a painkiller to their patients; and Curtis Wright of the U.S. Food and Drug Administration bribed him to approve the marketing of Oxycodone. These actions had an irreversible effect on the customers who purchased Purdue Pharma's drugs, leading not only to dependence, but in some cases even death. Finally, these issues have been analysed in the light of the literature and appropriate recommendations for improvement have been made for each of them. In terms of business ethics, Purdue Pharma needs to consider the needs of its customers before taking action and put their best interests above its own. From a stakeholder perspective, they need to consider the best interests of their customers, put themselves in the shoes of their customers and their families, and consider the consequences of using the drug before making a decision. In terms of corporate social responsibility, they must make profits without compromising public safety and give back to society while running their business.
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3. Size of the number of people addicted to prescription opioids in the United States
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