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Introduction
This report is an assessment of my employability in a future position in the UK health and social care sector. The job I have chosen is Healthcare Support Worker in Torbay and South Devon Foundation Trust located in Dawlish Community Hospital. I selected this role as it can be said as the values and practical duties which made me gravitate toward health and social care, namely compassionate care, teamwork, communication and support of people in their daily living and health needs. According to the job advert at NHS, it is a part-time, permanent, band 3 position and involves tasks that include the provision of personal care, observations, care documentation, and assisting registered nurses according to competency levels (Torbay and South Devon NHS Foundation Trust, 2026). The report examines the employability skills that are needed in the job, compares my current skills and experience with the expectations, and provides an action plan on how I plan to develop the knowledge, experience, and professional identity necessary to achieve a similar job in the future.
Current Vacancy and Job Requirements
The job I chose is advertised on 19 February 2026 and is in Torbay and South Devon NHS Foundation Trust. The advert has the position of a Healthcare Support Worker at Dawlish Community Hospital and mentions that the job holder will have to provide personal nursing care, oversee and report changes in the condition of a patient, record keeping and contribute to the provision of care under the supervision of a registered nurse (Torbay and South Devon NHS Foundation Trust, 2026). The person specification also emphasises that one must have NVQ Level 3 in Health and Social Care or an equivalent amount of experience, a Care Certificate, good communication, confidentiality, teamwork, basic IT skills, flexibility, and willingness to engage in additional training (Torbay and South Devon NHS Foundation Trust, 2026). As per the assignment brief, I would set a screenshot of this vacancy as an appendix.
Analysis of Employability Skills Required for the Role
The vacancy demonstrates that this is a broad type of job which demands a combination of interpersonal, practical and professional skills. Communication is one of the most important. The post holder should also speak effectively with the patients, relatives and colleagues, as well as breaking through the communication barriers through empathy, reassurance and sensitivity (Torbay and South Devon NHS Foundation Trust, 2026). Communication in health and social care is unavoidable since it promotes safety, dignity, trust and continuity of care. Communication, teamwork, English and problem solving are also the core skills recognized by Skills for Care as social care employment and it demonstrates that employers anticipate workers to be able to effectively communicate in diverse circumstances (Skills for Care, 2025b).
The second important employability competence is compassionate, person-centred care. The job will incorporate intimate and personal care like washing, dressing and toileting therefore the employee should maintain dignity and support independence at all times (Torbay and South Devon NHS Foundation Trust, 2026). This corresponds to the NHS Constitution handbook, which mentions that compassionate care is associated with respect, dignity, kindness and making patients feel valued (Department of Health and Social Care, 2022). Thus, emotional intelligence and practical capacity are needed in this role.
Teamwork and accountability are also needed in the position. The Healthcare Support Worker will be supposed to work with registered nurses, however, also doing things independently and being aware of their personal boundaries (Torbay and South Devon NHS Foundation Trust, 2026). This is critical since safe delegation, professional working and collaboration contribute to health and social care practice. The revised standards that constitute the Care Certificate in March 2025 will support the process of induction in health and social care and provide employees with the minimum skills required to deliver quality care (Skills for Care, 2025b). This demonstrates that employers prefer their workers to be able to operate in teams safely and adhere to accepted standards.
Record keeping and digital competence is another requirement. According to the advert, the worker should apply handwritten and electronic records and record observations and changes with precision (Torbay and South Devon NHS Foundation Trust, 2026). Precise record keeping in the modern health setting is vital to continuity, accountability, and patient safety. Lastly, the position will entail flexibility and readiness to learn, the capacity to handle stressful events, work on a flexible schedule and receive new training (Torbay and South Devon NHS Foundation Trust, 2026). They are particularly significant within a health and care system, which is increasingly oriented on integration of care and services and more on community care (NHS England, 2025).
Evaluation of My Own Skills, Experience and Qualifications
Comparing my prevailing profile with the vacancy requirements can help me establish my strengths and weaknesses. The initial strength of mine is my academic knowledge of health and social care, which allowed me to learn the most critical issues related to my area of expertise, including person-centred care, safeguarding, communication, equality, dignity and professional behaviour. This information will be applicable to the position since the job will demand that the person is aware of confidentiality, safeguarding, care delivery and professional standards (Torbay and South Devon NHS Foundation Trust, 2026).
The second strength that I possess is my empathetic approach. I feel that compassion is among the best attributes that I can provide in a future care role. The Healthcare Support Worker role implies working with individuals who might be vulnerable, anxious, sick or dependent on others which means that empathy is not only desirable but also crucial. Both the NHS values framework and Skills for Care guidance uphold dignity, kindness and respect in daily care practice, which is also how I would like to work in this sector (Department of Health and Social Care, 2022; Skills for Care, 2022).
Teamwork and communication are another strength. My listening skills, idea explanation and teamwork skills have been shaped through university activities, discussions and group work. These are skills that can be transferred to health and social care as employees need to discuss service users and work with colleagues in a calm, respectful and professional manner. I am also an organised person who is dedicated to do any task in a responsible manner and this helps in employability in any care job.
Nevertheless, I also need to judge myself. The greatest weakness that I currently have is my lack of real hands-on experience of working in a real healthcare or social care setting. Although I am familiar with the theory of good care, practical confidence in direct care tasks, observations, record keeping and responding to the needs of patients in real time are also expected of me by employers. Relevant experience and practical care competence are obviously important in the job advert, and thus this is my most significant gap at present (Torbay and South Devon NHS Foundation Trust, 2026).
The second area of improvement would be that I require additional role-specific qualifications and training, specifically the Care Certificate or another sign of workplace preparedness. According to Skills for Care, the Care Certificate standards have been revised in March 2025 and currently comprise 16 standards, with the new emphasis on the awareness of learning disability and autism (Skills for Care, 2025b). This or a similar qualification would make me more employable and demonstrate to employers that I possess not only academic knowledge but also practical understanding.
The third aspect I need to improve is professional self-presentation. I should be more certain about the way I can convince employers about my competencies and worth by using a customized CV, a powerful personal statement, and a professional online profile. Prospects recommends that a LinkedIn profile must effectively convey who you are, what you do best, what you have already done and what opportunities you are looking (Nathan, 2025). Currently, I should work on my ability to be clearer and more professional about myself in future job applications.
Even with these gaps, I feel that I possess a distinct unique selling point. I am inspired, insightful and truly determined to practice a caring profession. I am also not just seeking a job; I would like to create a long-term sustainable job where I can make a difference to the wellbeing of people, and my professional competence will be improved over a period. That learning and improvement commitment is a worthwhile attribute in the health and social care industry.
Action Plan and Timeline
I will require a realistic action plan within the next five years to equip myself to undertake this role. During the short-term (within 12 months), I am going to concentrate on the acquisition of the relevant experience, which will be the volunteering, the shadowing or an entry-level care work. This will assist me in overcoming the theoretical knowledge and getting confidence in the actual practice. I will equally undergo brief training in the fields like safeguarding, infection prevention, moving and handling, and basic first aid where feasible. Moreover, I will develop my CV and online presence to ensure that my strengths and career objectives are well-known by employers. Prospects identify volunteering, online courses and enhancing online presence as viable solutions to enhance graduate employability (Nathan, 2026).
During the medium term (1-3 years), I will sustain experience in a health or social care environment and pursue recognised vocational development, such as the Care Certificate or a Level 3-related pathway. This phase is significant since the vacancy is not only supposed to possess practical competency, but should also demonstrate willingness to continue training (Torbay and South Devon NHS Foundation Trust, 2026). I will also ask supervisors to provide feedback to me during this time, engage in reflective practice to determine progress and reinforce my confidence in team work, documentation and communication.
Over the long-term (3-5 years), I will be a strong candidate to work as a Healthcare Support Worker in case I combine practical experience with the necessary training and a professional identity that will demonstrate the care values. I also plan to keep up with networking with tutors, employers and practitioners to know of the changing requirements in the sector. According to the NHS England 2024/25 annual report, health services are increasingly becoming community-based and digitalized, and thus future workers must be flexible and be willing to work at a developing system (NHS England, 2025). My action plan will thus be founded on evidence and adaptability, and creation of experience.
Building My Personal Brand and Professional Identity
Development of my personal brand will entail the creation of my perceived image to employers and work-related acquaintances. This ought to be founded on professionalism, compassion, trustworthiness and learning commitment in health and social care. My personal brand would demonstrate the fact that I uphold dignity, respect, safe practice, and support that is person-centred. This is significant since employers are not only selecting a person with technical capability, but a person whose values can fit the culture of care (Baruah, 2024).
I will create a well-organized CV, customized applications in jobs, and professional LinkedIn profile to advertise my professional identity. Prospects describes that LinkedIn is a platform that can be utilized to create a professional narrative, describe competencies and describe professional objectives clearly (Nathan, 2025). My CV and profile will reflect it by ensuring that I always portray it as a future health and social care practitioner who is motivated with good interpersonal values and will be committed to development.
Building a Network for Successful Employment
It will also be significant in networking that will see me attain sustainable employment. I will also establish professional contacts by participating in university, volunteering, careers activities, LinkedIn and engaging practitioners already in the care environment. Such links could offer counseling, guidance and knowledge on potential opportunities that might not necessarily be apparent by just searching jobs. Networking is particularly useful in health and social care as it assists me to understand the expectations of an employer, workplace organization and culture as well as obtain practical advice on the career progression.
Conclusion
In conclusion, the Healthcare Support Worker position is a feasible and relevant future ambition to me in the healthcare and social care industry of the UK. The vacancy indicates that the position entails communication, compassion, teamwork, safe practice, digital record keeping and readiness to embrace further learning. The self-assessment indicates that the relevant strengths that I already possess would be empathy, communication, academic understanding and motivation, yet I should also have a more practical experience, role-specific training and better presentation as a professional. The action plan provides me with a clear direction on how I am going to develop these areas in the long run. My employability can be enhanced by enhancing my experience, qualification, personal brand and professional network and help me to become closer to finding sustainable employment in the field of health and social care.
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Our Healthcare Support Worker will work as part of our nursing team
providing personal nursing care and clinical interventions to patients
in the inpatient hospital care setting.

They may contribute to the assessment of care needs and the delivery
of planned care under delegation and direction of the Registered
Nurse. This will include recording and documenting physiological
observations and changes to the patient's clinical condition. To
practice in accordance of our Trust standards and policies and to work
within the boundaries of their role and individual competence.

Main duties of the job
Main duties of the job

« Provide direct patient centred care in accordance with patient needs
and in line with Trust policies. This may include providing personal
care, such as washing and dressing patients, as needed, whilst
promoting independence; oral care and supporting with toileting
and continence needs

« Establish and maintain good interpersonal skills. To provide and
receive factual and accurate information and to overcome
communication barriers using other methods, such as visual
prompts, reassurance, empathy, persuasion

ror questions about the
job, contact:

Matron

Carol Gilmour
cgilmour@nhs.net
01626895270
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