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This assignment aims to critically evaluate the extent to which the principles of sustainable tourism are incorporated in developing a management plan for the chosen destination. In this context, Costa Rica has been selected as the chosen destination. At the same time, “An Eco-Tourism Case Study–Costa Rica” by Rutter (2009) serves as a relevant case study, showcasing the successful integration of economic development, socio-cultural preservation, and environmental conservation. By examining Costa Rica's approach, valuable insights are gained into practical strategies for managing destinations and prioritising the well-being of local communities and natural resources. Sustainable tourism principles ensure that destinations' competitiveness promotes social inclusivity and contributes towards environmental preservation.
[bookmark: _Toc137667306]Case Study: Costa Rica's Eco-Tourism
From the case study by Rutter (2009), it can be realised that Costa Rica is a small and democratic country in Central America. The country has gained recognition for its thriving tourism industry, which has become a significant driver of economic growth. With its diverse climate variations, biological diversity, and national parks, Costa Rica attracts travelers seeking unique experiences. As per Evans (2018), Costa Rica has effectively utilised its natural resources, which comprise protected areas and diverse species, to establish itself as a leading eco-tourism destination. In addition, Jones and Spadafora (2017) stated that the development of eco-lodges that harmonise with the environment and the expansion of eco-adventure activities, including zip-lining and white-water rafting, exemplify its commitment to sustainable tourism practices. By examining Costa Rica's approach, Brownson et al. (2020) and Schönberg (2021) depicted that valuable insights can be gained into practical strategies for managing destinations prioritising the well-being of local communities and preserving natural resources and overall sustainability in the tourism industry.
[bookmark: _Toc137667307]Evaluation of Sustainable Tourism Principles in Costa Rica
[bookmark: _Toc137667308]Economic Pillar
Rendering to Sanchez (2018), Costa Rica has successfully implemented economic sustainability practices within its tourism sector, mainly focusing on eco-tourism. Moreover, García Lozano and Heinen (2016) stated that the country has capitalised on its natural resources and promoted sustainable practices, resulting in economic opportunities while minimising negative environmental impacts. In this context, Hunt and Vargas (2018) stated that eco-lodges had been established in Costa Rica, which offer accommodations harmonising with the surroundings and catering to eco-conscious travelers. The Ministry of Tourism and the National Park Service is vital in promoting and implementing sustainable tourism practices. 
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Figure 1 Average expenditure per trip of international tourists in Costa Rica from 2010 to 2022 (in U.S. dollars) – Source (Statista-II, 2023)
Data and statistics provided by Kalen (2020) validate the economic benefits of sustainable tourism, which comprises contributions towards GDP, revenue generation, job creation (mainly in rural areas with nature-based activities), and the attraction of higher-spending tourists who value environmental conservation, as seen in figure 1. However, Maestro et al. (2022) and Kubickova and Li (2017) depicted that ongoing monitoring and evaluation are indispensable for ensuring the long-term sustainability of Costa Rica's tourism industry. Thus it can be established that striking a balance between economic benefits and the preservation of natural heritage is a significant challenge that requires continuous efforts to promote and enforce sustainable tourism practices.
[bookmark: _Toc137667309]Socio-Cultural Pillar
As per Jones and Spadafora (2017), Costa Rica prioritises socio-cultural sustainability within its tourism practices by collaborating with local communities, indigenous groups, and cultural organisations. In this regard, Castro (2022) stated that the Instituto Costarricense de Turismo (ICT) works with stakeholders to protect traditions and languages. Reich (2016) states that the Costa Rican Network of Rural Community Tourism (CANTURURAL) empowers rural communities, leading to economic growth and cultural preservation. In addition, Dondi (2017) stated that festivals such as the National Festival of the Arts showcase cultural diversity in Costa Rica, which creates challenges such as safeguarding responsible treatment of locals and preventing cultural commodification. Therefore, it can be stated that Costa Rica's efforts are striking a balance between tourism development and cultural heritage preservation. However, Edwards et al. (2021) stated that ongoing measures are required to address these challenges and ensure the long-term sustainability of socio-cultural practices in the destination.
[bookmark: _Toc137667310]Environmental Pillar
Costa Rica has successfully implemented environmental sustainability practices in its tourism sector, evident through establishing of the National Park Service and strict regulations (Laitamaki et al., 2016). The National Park Service manages and conserves protected areas, promoting sustainable practices and responsible visitor behaviour (Sanchez, 2018). The Ministry of Environment and Energy enforces tourism-related environmental policies, including waste disposal regulations (Howitt & Mason, 2018). Eco-lodges operating in harmony with ecosystems offer sustainable accommodation options. Approximately 25% of the land area in Costa Rica is dedicated to national parks and protected areas, highlighting its biodiversity richness (Quesada-Román & Pérez-Umaña, 2020). Environmental indicators are consistently monitored to preserve natural ecosystems (Salas-Garita & Soliño, 2021). Challenges such as unrestricted development, waste disposal issues, and concerns about overcapacity and local populations' well-being persist (Wood, 2017). Balancing economic benefits with preserving natural heritage is a crucial challenge. Continued efforts and promotion of sustainable practices are necessary for the long-term viability of Costa Rica's tourism industry while protecting its remarkable ecosystems (Neumann & Hack, 2022).
[bookmark: _Toc137667311]Relationship between Sustainable Tourism and Traveling Aspects in Costa Rica
[bookmark: _Toc137667312]Exploration of The Interconnection Between Sustainable Tourism and The Traveling Aspect of the Industry
Rendering to Talvinen, Pelto and Einola (2017), the success of sustainable tourism in Costa Rica is closely intertwined with various traveling aspects within the industry. Sustainable practices and the traveling experience are interconnected, as tourists increasingly seek destinations prioritising environmental conservation and socio-cultural preservation.
[bookmark: _Toc137667313]Analysis of How Sustainable Practices Impact Tourists' Experiences and Behaviours
Force, Manuel-Navarrete and Benessaiah (2018) stated that sustainable practices in Costa Rica significantly impact tourists' experiences and behaviours. By immersing themselves in eco-friendly activities, including guided nature walks and wildlife conservation projects, tourists gain a deeper appreciation for the destination's natural beauty and cultural heritage. As per Okot, Quiros and Mejía (2022), this fosters a sense of responsibility and respect towards the environment, which leads to more sustainable behaviours during their stay and potentially even after returning home.
[bookmark: _Toc137667314]Influence of Sustainable Tourism On Transportation, Accommodation, And Other Travel-Related Factors
Hunt and Harbor (2019) articulated that sustainable tourism in Costa Rica influences numerous travel-related factors. One such factor is the emphasis on eco-tourism, which has prompted the development of sustainable transportation options, including electric shuttles and bike rentals. DiLoreto (2022) agreed with Hunt and Harbor (2019) and stated that this has reduced travel's carbon footprint. In addition, accommodation providers have also responded by establishing eco-lodges that minimise their environmental impact with the help of energy-efficient practices and waste management strategies (McNall, Dang and Sobieszczyk, 2016). Additionally, Hugo and Nyaupane (2016) stated that sustainable tourism in Costa Rica has led to the emergence of tour operators who are offering low-impact activities and experiences which further promote cultural understanding and community engagement.
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[bookmark: _Toc137667316]Butler's Life Cycle Model and Its Relevance to Tourism Destinations
According to Holmes and Ali-Knight (2017), Butler's Life Cycle Model (1980) is a theoretical framework that describes the stages of development experienced by tourism destinations. It helps to analyse how destinations evolve, from initial exploration towards maturity and potential decline, providing insights into management strategies and sustainability.
[bookmark: _Toc137667317]Application of The Model to Determine the Current Stage of the Chosen Destination
By applying Butler's Life Cycle Model to Costa Rica's eco-tourism, it can be resoluted that the destination is currently in the development stage. Leyh (2018) articulated that Costa Rica has successfully positioned itself as an eco-tourism hotspot that has attracted environmentally conscious travelers seeking nature-based experiences contributing highly towards its GDP, as seen in Figure 1. The abundance of national parks, diverse wildlife, and eco-lodges in the country align with the principles of sustainable tourism. However, Schultis (2018) stated that Costa Rica is still experiencing growth and development in its eco-tourism sector, which indicates that it has not yet reached consolidation.
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Figure 2 Travel and tourism as a percentage of gross domestic product in Costa Rica from 2019 to 2021 – Source (Statista, 2023)
[bookmark: _Toc137667318]Doxey's Irridex Model and Its Utilisation to Assess Visitor Reactions and Impacts 
It can be stated that Doxey's Irridex Model Complements Butler's Life Cycle Model by focusing on visitor reactions and impacts at different stages of destination development (Fan, Liu and Qiu, 2019). As per Irazábal (2018), the model suggests that as tourist destinations become more popular, they experience a series of stages in visitor attitudes ranging from euphoria to apathy, annoyance, and antagonism. This model helps assess the potential adverse effects of tourism on local communities and the environment (Jones & Spadafora, 2017).
[bookmark: _Toc137667319]Analysis of The Destination's Position Within the Models and Its Implications for Sustainable Tourism 
According to Eiseman (2018), Costa Rica's eco-tourism sector aligns well with sustainable tourism principles, making it highly attractive to environmentally conscious travelers. The country's commitment to biodiversity conservation and establishing national parks has backed its success in developing eco-tourism. However, Carrillo et al. (2019) stated that as Costa Rica continues to experience growth, it faces challenges in maintaining the delicate balance between economic benefits and environmental preservation.
Jones and Spadafora (2017) signified that within Butler's Life Cycle Model, Costa Rica's eco-tourism is in the development stage, which indicates that there is still potential for further growth and establishment. The country must carefully manage this stage to safeguard sustainable practices and avoid overcapacity and negative impacts on local populations and the environment.
On the other hand, Carvache-Franco et al. (2022) and Leyh (2018) depicted that considering Doxey's Irridex Model, Costa Rica's eco-tourism sector is currently in the euphoria stage. As per Carvache-Franco et al. (2022), tourists are highly optimistic about the destination's natural beauty, biodiversity, and sustainability efforts. However, Little and Blau (2020) stated that it is crucial for Costa Rica to proactively address potential adverse impacts to prevent visitor attitudes from shifting towards annoyance and antagonism. In this regard, Irazábal (2018) stated that Costa Rica requires sustainable management of visitor numbers, mitigation of environmental degradation, and equitable distribution of economic benefits to local communities.
[bookmark: _Toc137667320]Recommendations for Future Development of Costa Rica's Eco-Tourism
To ensure the future development and sustainability of eco-tourism in Costa Rica, it is recommended to strengthen monitoring and evaluation through robust data collection systems (MacKenzie & Gannon, 2019; Salman et al., 2021; Sanchez, 2018). Capacity assessments should be conducted to determine the maximum number of visitors that can be accommodated without negative impacts (Jones and Spadafora, 2017). Collaborating with local communities, indigenous groups, and cultural organisations is crucial for their active participation and equitable distribution of benefits (Dickman, 1997; Eiseman, 2018; Mateoc-Sîrb et al., 2022). Safeguarding traditions, languages, and festivals will protect cultural heritage and prevent commodification (Hunt and Harbor, 2019; Kleszczynski, 2016). Investing in conserving and preserving biodiversity, expanding protected areas, and enforcing sustainable practices are vital (Howitt and Mason, 2018; Amerta, Sara & Bagiada, 2018). These measures will ensure the long-term sustainability of eco-tourism in Costa Rica (Wallbott & Florian-Rivero, 2018; Park and Kim, 2016).
It is also recommended that Costa Rica should implement stricter regulations and monitoring mechanisms to address unrestricted development and waste disposal (de Bois, 2021; Araújo and Guichard, 2018). This will eventually help to promote sustainable building practices and proper waste management (Sanchez, 2018). In addition, it is recommended that Costa Rica should foster community engagement and empowerment by involving in tourism planning, fair employment practices, and support for local businesses (Yanes et al., 2019). Besides, Costa Rica must strengthen environmental conservation efforts by expanding protected areas while enhancing biodiversity preservation and increasing investment in the National Park Service and sustainable land management practices. Lastly, Costa Rica must promote genuine eco-friendly practices, combat "greenwashing," and establish certification programs to safeguard transparency and accountability (Jones and Spadafora, 2017). By implementing these recommendations, Costa Rica can continue to be benefited economically from tourism while preserving its natural heritage, promoting socio-cultural well-being, and ensuring long-term sustainability.
[bookmark: _Toc137667321]Conclusion
In conclusion, Costa Rica's eco-tourism sector exemplifies the successful integration of sustainable tourism principles: economic, socio-cultural, and environmental sustainability. The country's commitment is apparent through regulations, organisations, and initiatives promoting economic growth, cultural preservation, and natural resource conservation. Costa Rica's eco-tourism is developing within Butler's Life Cycle Model, attracting environmentally conscious travelers. Managing growth effectively is essential to prevent adverse impacts. Doxey's Irridex Model highlights the need to address visitors' reactions and impacts. Stricter regulations, community engagement, environmental conservation, and genuine eco-friendly practices are recommended for long-term success in preserving ecosystems and cultural heritage.
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