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[bookmark: _heading=h.gjdgxs]Introduction
Marriott Hotels emphasises cleanliness as guests feel satisfied if they check into clean rooms. However, Marriott introduced a new housekeeping model that provides choices to guests during their stay (Marriott, 2023). Marriott's housekeepers automatically clean rooms on the sixth day of stay and additional services are done by request (Cbsnews, 2022). Since housekeeping requires requesting, guests expect exceptional services. Gibbs’ reflective cycle assesses the skills to apply for Marriott’s housekeeping jobs based on industry standards.
[bookmark: _heading=h.30j0zll]Gibbs’ Reflective Cycle
Gibbs’ reflective cycle consists of five phases ranging from description, feelings and evaluation to conclusion and action (Ahmed, 2020). However, analysis is also an important stage for making sense of an experience (Ningrum and Ariani, 2020). 
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Figure 1: Pictorial Representation of Gibbs’ Cycle
(Source: Ningrum and Ariani, 2020)
Description
The UK National Careers Service considers persistence, determination, initiative, patience during stress, detail-oriented, flexibility and handling computer hand-held devices as basic skills. Furthermore, skills in customer service, business management and gaining knowledge regarding employment law and human resources are quintessential for promotion (National Careers Service, 2023). I thought performing simple tasks like changing bed sheets, folding towels, washing upholstery and cleaning floors and equipment was enough to work as a housekeeper. Similar to Marriott, Hyatt prioritises the housekeeping preferences of customers. Moreover, hygiene and well-being are key components of training (Hyatt, 2023). 
Feelings
During my experience in the Operating Hotel Facilities module, I discovered that my existing conceptions of housekeeping only focused on actions. I failed to consider the construction of mental fortitude and building professional standards. Moreover, housekeeping based on customer preferences requires additional skills to amplify services to appease customers. The industry examples from Marriott and Hyatt enlightened me regarding my weaknesses and improved my skills. Housekeeping and kitchen employees mostly rely on on-the-job training from hospitality companies like hotels. Ethics of care is an important theory that satisfies guests. However, housekeeping struggles with bare minimum pay and lack of promotion (Dangi and Petrick, 2021). Hence, I discovered that inadequate rewards reduce ethics of care in several hotels in the hospitality industry. 
Evaluation
My experience with the module was mostly positive as I learned new ways to tackle the operations of hotel facilities. Andrianti and Wahyudiono (2022) highlight the theory of housekeeping as labelled behaviour that is measurable through employees' knowledge. It mostly consists of cleaning, perpetuating neatness, maintaining diligence, being concise and adopting a caring attitude. I learnt about this theoretical principle and it ingrained a sense of professionalism to handle Marriott’s housekeeping requirements. The negative experiences involve overcoming my preconceived notions regarding housekeeping. I faced trouble in understanding technology use concerning housekeeping work and catering to customers. I need considerable improvement in such areas.
Analysis
I think employees in the housekeeping division of a hotel like Marriott can adopt ethics of care and customised services if the company employs employee engagement tactics. Bridger (2022) observed that toxic workplaces often practise silos and need to adopt the right actions for the employees to respond correctly. Marriott believes in fulfilling global responsibilities and considers staunch actions regarding human rights and sexual harassment policies (Marriott, 2023). I can improve my ethics code regarding housekeeping and utilise my newfound skills in an inclusive environment at Marriott. However, I am aware that workplaces cannot prioritise my specific needs and I should adopt self-learning in improving my customer service skills. 
Conclusion
I learnt from my experience with the module that catering to customer demands requires avid listening skills. I could have made my experience with the module more fruitful if I distanced myself from my preconceived notions of housekeeping. I need to undergo a customer service certification via an online/offline platform to hone my skills for better performance in a real-world environment. I need to adopt patience in gaining technological knowledge and not succumb to fear.
Action Plan
Firstly, I need to enrol in a customer service certification during my university vacation periods to improve my communication skills regarding customers. I require a course that is flexible and fits into my existing schedule. Secondly, I need to conduct research regarding hotels with positive work environments and rewards for employees. Thirdly, I need to improve my knowledge of housekeeping technology. 
[bookmark: _heading=h.1fob9te]Conclusion
My perception of housekeeping changed from fulfilling basic duties to upkeep guests’ needs by adopting intuition, paying attention to details and communicating with them. I can provide customised services to guests after undertaking the action plan. The action plan can help me overcome inconsistencies in my job. I can adapt to change and handle risks effectively. 










Component Two: Housekeeping cleaning checklist
Contribution to Overall Module Assessment: 25%

[bookmark: _heading=h.3znysh7]Kitchen Duties

	No.
	Activities
	Mark with Tick 

	1.
	Keeping the dishwasher empty and clean
	

	2.
	Cleaning the dirty dishes impeccably
	

	3. 
	Using non-harmful cleaning products to clean floors, counters and appliances
	

	4.
	Keeping the sink to remain empty, clean and dry for daily use
	

	5. 
	Stocking the kitchen pantry with vegan products
	

	6. 
	Using new rags
	



[bookmark: _heading=h.2et92p0]Living Room Duties

	No.
	Activities
	Mark with Tick 

	1.
	Compulsory removal of debris from all spaces
	

	2. 
	Meticulously cleaning carpet stains
	

	3. 
	Vacuuming furniture for dust-free environment
	

	4. 
	Cleaning media consoles
	

	5.
	Cleaning ceiling fans, doors and window frames
	



[bookmark: _heading=h.tyjcwt]Entryways Duties

	No.
	Activities
	Mark with Tick 

	1.
	Dusting, vacuuming and wiping entryway furniture and floor
	

	2.
	Properly placing and cleaning decor items
	

	3.
	Cleaning entryway electronics
	

	4.
	Cleaning the guest room door knobs
	



[bookmark: _heading=h.3dy6vkm]Stairways Duties

	No.
	Activities
	Mark with Tick 

	1.
	Cleaning banisters and removing cobwebs with a clean cloth
	

	2.
	Removing marks and stains from walls
	

	3.
	Locating and removing trash
	

	4.
	Cleaning the stairs to remove dirt
	

	5. 
	Cleaning stairways carpeting and other decor effectively
	



[bookmark: _heading=h.1t3h5sf]Bedroom Duties

	No.
	Activities
	Mark with Tick 

	1.
	Regular removal and washing of bedding
	

	2.
	Properly vacuuming all spaces
	

	3.
	Making beds according to hotel standards
	

	4.
	Proper placement of bedroom items
	

	5.
	Removal of damaged goods
	



[bookmark: _heading=h.4d34og8]Bathroom Duties

	No.
	Activities
	Mark with Tick 

	1.
	Compulsory cleaning of shower space and tub
	

	2.
	Using non-toxic cleaners to wipe floors, walls and basin
	

	3.
	Cleaning the mirror to shine
	

	4.
	Keeping the bathroom space stacked with bath essentials suitable for all skin types
	






	Based on your completed checklist you will need to write 500 words in essay format discussing the following: 
· How will you ensure that the rooms are cleaned to brand standards? 
· What measures would you introduce to improve team effectiveness? 
· Why would you consider your checklist to be the most effective? 

This essay is based on the housekeeping cleaning checklist to analyse whether the activities ensure proper cleaning according to Marriott Hotels’ brand standards. It also assesses the effectiveness of the checklist.
Marriott’s cleanliness standards are quite high due to its creation of a Global Cleanliness Council for tackling unprecedented risks like the Covid-19 pandemic. The Council ensures well-established training and cleaning processes. Moreover, the hotel is in the process of developing its behaviours, standards and norms for enhancing safety and minimising risk. Housekeeping staff uses electrostatic sprayers with Centers for Disease Control and Prevention (CDC) recommended disinfectants. It further tests ultraviolet ray technology for shared equipment (Marriott, 2020a). 
The checklist activities can accommodate the new cleanliness standards and include technological devices. Han et al. (2021) observed that smart in-room services like e-housekeeping apps have the potential to heighten tourists' satisfaction and hotel stay experience. It serves as an important guest touchpoint and can enhance interactions between customers and employees. Moreover, guests' behavioural data can further personalise services. The checklist would further improve if Marriott improves its services to include e-housekeeping apps.
Teamwork depends on managers’ ability to organise scheduling, cross-functional training and teamwork. Such managers inadvertently create a positive work-life balance (Andrade, Miller and Westover, 2021). One measure involves proper delegation of duties to interested and able housekeeping team members. A staff reluctant to undergo bathroom cleaning would not give a satisfactory performance. Another member is allowing housekeeping team members to vocalise their interests. Another objective is to eradicate the micromanaging tendencies of managers as it heightens low morale and turnover intention in employees. 
Managers with such tendencies should gain knowledge regarding alternative supervisory practices, consequences and solutions to their tendencies for better team supervision (Lee et al., 2023). Therefore, another measure for team improvement is providing training sessions for managers to gain knowledge regarding new leadership practices. Spagnoli et al. (2021) asserted that middle managers coordinate between top management and lower-level employees for effective two-way exchanges. Hence, another measure is introducing middle management to reiterate employee issues to top management to enhance the training regimen.
The final checklist is effective as it highlights the necessary and varied activities in different housekeeping areas like the living room, bedroom, bathroom, stairway, entryway and kitchen area. It can incorporate guests' unique preferences in food, cleanliness equipment and health issues. The kitchen and bathroom activities in the checklist are good examples of these personalisation tendencies. Another reason for the checklist being effective is its ability to adapt to guests’ suggestions. Marriott possesses an ever-changing cleaning regimen with continuous changes to associated guest protocols since the COVID-19 pandemic (Marriott, 2020b). This checklist can withstand continuous changes due to its adaptable nature. It includes Marriott's vision of cleanliness and giving guests the utmost satisfaction. All activities in different categories of the checklist prioritise cleaning. 
Hence, the checklist is effective for enhancing Marriott Hotels' brand identity and promoting longevity in a competitive environment. However, the checklist can have flaws over time managed with adequate flexibility on the managers' side.
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This presentation is made for the purpose of training employees in the Marriott Hotels. It is based on the new checklist for housekeeping cleaning. The presentation follows an employee engagement model called Maslow's Hierarchy of Needs. This model divides human needs into five categories ranging from lower-level needs to higher-level needs (Wu et al., 2020). 
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The physiological needs involve getting free access to food, water, shelter, sleep, clothing and more (Wu et al., 2020). Jung and Lee (2023) agreed that physiological needs represent human instincts and fundamental needs. Chela-Alvarez et al. (2021) observed that hotel housekeepers generally suffer physical and mental health issues due to lack of adequate resources, role conflict, tackling unexpected events, physical burden, time management pressure and work overload. Housekeepers clean guest rooms/bathrooms and expose themselves to biological, chemical, physical and psychological risks. Hence, the industry's best practice involves creating a positive work environment. 
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One best example is from Hyatt as it offers generous benefits alongside retirement and standard benefits. Hyatt provides complimentary hotel stays with 12 rooms per year, a 50% discount on food and a 20% discount on spa facilities. The hotel charges an employee rate for complimentary rooms. It further provides cost-effective healthy meals and care funds for unforeseen emergencies (Hyatt, 2023a). Marriott should provide additional rewards to the housekeeping staff like additional employee discounts and more complimentary rooms for adapting to the new checklist. 
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Hayre-Kwan et al. (2021) asserted that safety needs are part of physiological needs as Covid-19 compelled workers to work from home for infection control by reducing exposure. Chela-Alvarez et al. (2021) observed that hotel housekeeping staff often receive safety instructions with insufficient training. Moreover, most hotels delegate certain activities to women presupposing their expertise as inherent to womanhood and avoid safety training programmes. Hotel housekeepers are a vulnerable population and are frequently exposed to volatile organic compounds in cleaning agents that negatively affect health. Health issues involve irritating respiratory systems, skin and eyes; carcinogenicity, reproductive health issues and more (Lin et al., 2021). 
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Few hotels use natural disinfectant sprays for employee safety. Similar to Marriott, Hilton Hotels considers using electrostatically charged disinfecting mist but fails to highlight whether the disinfectant used by housekeepers is natural (Hilton, 2020). Therefore, Marriott should include natural disinfectants to motivate employees to understand the new checklist and abide by its requirements. It should enhance its safety training and improve safety gear to increase protection measures.





Slide 8




Humans have a natural propensity to crave social connections like friendship, intimacy, family and more (Hayre-Kwan et al., 2021). The lack of positive social interaction can jeopardise employee well-being. Chela-Alvarez et al. (2021) noticed that hotel housekeepers possess no sense of belonging as their work receives zero recognition from workers. Moreover, they experience unsatisfactory interaction with fellow workers leaving them feeling dissatisfied. Therefore, such employees can easily leave one company for another. Hence, Marriott should create a knowledge-sharing space for workers to exchange information to improve performance. This activity can enhance on-the-job training and allow employees to use new equipment and practices better. 
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Marriott's recruits ranging from chefs to housekeepers are made to reiterate and share their learnings concerning their first-day experience at work (Marriott Careers, 2023). Hence, Marriott must extend the first-day practice of knowledge-sharing to the overall housekeeping experience. Employees can learn new activities from the checklist by discussing them with their peers. On-the-job training is hands-on and can improve Marriott’s housekeepers’ performance and create a sense of belongingness. 
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Esteem needs refers to employees' justified desire to enjoy independence and receive respect from others based on job status (Jung and Lee, 2023). The esteem needs of hotel housekeepers are at risk as they earn a relatively low income compared to other workers in the hospitality industry. They are prone to health risks due to their exposure to biological and chemical wastes. Moreover, their work schedules are extremely gruelling leading to back injuries and sprains (Lin et al., 2021). Therefore, the industry's best practice involves providing adequate training to hotel housekeepers to properly carry out the activities and increase their salary and treatment during work. 
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Self-actualisation is important for employees to realise and utilise their latent talent. It compels people to exert creativity in their work for further innovation (Liu and Cheng, 2022). Housekeeping staff experience zero opportunities to exert their creativity as their jobs primarily involve cleaning described in the checklist. Self-actualisation involves giving opinions and the checklist only considers managerial opinions. Therefore, the best practice involves including employees’ opinions in preparing the checklist by voicing out their opinions. 
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For example, Hyatt arranges weekly hospitality courses regarding various subjects with housekeeping being a notable one. It is located in the Hyatt House San Juan (Hyatt, 2023b). Marriott should arrange weekly training sessions for housekeeping and include topics like veganism, housekeeping technology, new safety products and more. Marriott’s housekeepers can gain considerable experience to properly adapt to the new checklist. However, Marriott should provide decent reward programmes and certifications to keep the employees motivated.
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One example of housekeeping employees exerting creativity involves their inherent eco-conscious mentality. UK employees quickly adopted green cleaning methods and saved 43,000 tonnes of CO2 in 2019. Moreover, they can perform cleaning duties within 28 minutes (Lee, 2023). Marriott can adopt a training program where housekeeping employees exert their opinions regarding new checklist activities. They can propose new ideas to appease guests and maintain their satisfaction with work. Managers can correspond with them to reiterate such issues to the top management. Hence, the checklist is adaptable and susceptible to sustainability.
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In conclusion, the new training program should consider employees’ physiological needs through generous rewards programmes to keep them motivated. Moreover, the hotel should use natural disinfectants to promote employee health to avoid absenteeism. The program should prioritise on-the-job training and knowledge sharing to create a sociable environment. The weekly training programmes with reward systems can enhance the self-esteem of employees. The inclusion of interaction and employee opinions in the training process can increase self-actualisation by asserting their latent creativity. 
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Hyatt is an example of proper physiological needs.

It provides employees 12 complimentary rooms per year.

It provides healthy and cost-effective meals (Hyatt, 2023a). 

Marriott’s training programme should employ employee discounts and complimentary rooms.

It helps motivate employees.









One best example is from Hyatt as it offers generous benefits alongside retirement and standard benefits. Hyatt provides complimentary hotel stays with 12 rooms per year, a 50% discount on food and a 20% discount on spa facilities. The hotel charges an employee rate for complimentary rooms. It further provides cost-effective healthy meals and care funds for unforeseen emergencies (Hyatt, 2023a). Marriott should provide additional rewards to the housekeeping staff like additional employee discounts and more complimentary rooms for adapting to the new checklist. 
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Hayre-Kwan et al. (2021) asserted that safety needs are part of physiological needs as Covid-19 compelled workers to work from home for infection control by reducing exposure. Chela-Alvarez et al. (2021) observed that hotel housekeeping staff often receive safety instructions with insufficient training. Moreover, most hotels delegate certain activities to women presupposing their expertise as inherent to womanhood and avoid safety training programmes. Hotel housekeepers are a vulnerable population and are frequently exposed to volatile organic compounds in cleaning agents that negatively affect health. Health issues involve irritating respiratory systems, skin and eyes; carcinogenicity, reproductive health issues and more (Lin et al., 2021). 
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Few hotels use natural disinfectant sprays for employee safety. Similar to Marriott, Hilton Hotels considers using electrostatically charged disinfecting mist but fails to highlight whether the disinfectant used by housekeepers is natural (Hilton, 2020). Therefore, Marriott should include natural disinfectants to motivate employees to understand the new checklist and abide by its requirements. It should enhance its safety training and improve safety gear to increase protection measures.
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Humans have a natural propensity to crave social connections like friendship, intimacy, family and more (Hayre-Kwan et al., 2021). The lack of positive social interaction can jeopardise employee well-being. Chela-Alvarez et al. (2021) noticed that hotel housekeepers possess no sense of belonging as their work receives zero recognition from workers. Moreover, they experience unsatisfactory interaction with fellow workers leaving them feeling dissatisfied. Therefore, such employees can easily leave one company for another. Hence, Marriott should create a knowledge-sharing space for workers to exchange information to improve performance. This activity can enhance on-the-job training and allow employees to use new equipment and practices better. 
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Marriott's recruitment encourages sharing experiences on employees’ first-day (Marriott Careers, 2023). 

Marriott should extend this first-day practice to the training.

It can propel on-the-job training.  
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Marriott's recruits ranging from chefs to housekeepers are made to reiterate and share their learnings concerning their first-day experience at work (Marriott Careers, 2023). Hence, Marriott must extend the first-day practice of knowledge-sharing to the overall housekeeping experience. Employees can learn new activities from the checklist by discussing them with their peers. On-the-job training is hands-on and can improve Marriott’s housekeepers’ performance and create a sense of belongingness. 
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Housekeepers’ self-esteem is low.

They face health risks and gruelling work schedules (Lin et al., 2021). 

Best practice highlights good treatment and salary increases.

It includes training employees to face risks and changes.







Esteem needs refers to employees' justified desire to enjoy independence and receive respect from others based on job status (Jung and Lee, 2023). The esteem needs of hotel housekeepers are at risk as they earn a relatively low income compared to other workers in the hospitality industry. They are prone to health risks due to their exposure to biological and chemical wastes. Moreover, their work schedules are extremely gruelling leading to back injuries and sprains (Lin et al., 2021). Therefore, the industry's best practice involves providing adequate training to hotel housekeepers to properly carry out the activities and increase their salary and treatment during work. 
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Self-Actualisation Needs


Self-actualisation enhances employee creativity.

It helps utilise latent talent (Liu and Cheng, 2022). 

Housekeeping staff experience zero opportunities to exert creativity.

Managers primarily give opinions.

Best practice involves employees’ opinions.









Self-actualisation is important for employees to realise and utilise their latent talent. It compels people to exert creativity in their work for further innovation (Liu and Cheng, 2022). Housekeeping staff experience zero opportunities to exert their creativity as their jobs primarily involve cleaning described in the checklist. Self-actualisation involves giving opinions and the checklist only considers managerial opinions. Therefore, the best practice involves including employees’ opinions in preparing the checklist by voicing out their opinions. 
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Esteem Needs (Cont...)


Hyatt arranges weekly hospitality courses.

Housekeeping is also included (Hyatt, 2023b). 

Marriott should arrange weekly training sessions for housekeeping.

Employees’ esteem needs reward programmes and certifications.







https://careers.marriott.com/blog/praveen-housekeeping/





For example, Hyatt arranges weekly hospitality courses regarding various subjects with housekeeping being a notable one. It is located in the Hyatt House San Juan (Hyatt, 2023b). Marriott should arrange weekly training sessions for housekeeping and include topics like veganism, housekeeping technology, new safety products and more. Marriott’s housekeepers can gain considerable experience to properly adapt to the new checklist. However, Marriott should provide decent reward programmes and certifications to keep the employees motivated.
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Self-Actualisation Needs (Cont...)


UK housekeepers  possesses eco-conscious mentality. 

UK employees quickly adopted green cleaning methods (Lee, 2023). 

This fact proves housekeepers’ ability to overcome knowledge barriers.

Marriott should create a training programme where employees exert opinions.

The checklist becomes flexible.







One example of housekeeping employees exerting creativity involves their inherent eco-conscious mentality. UK employees quickly adopted green cleaning methods and saved 43,000 tonnes of CO2 in 2019. Moreover, they can perform cleaning duties within 28 minutes (Lee, 2023). Marriott can adopt a training program where housekeeping employees exert their opinions regarding new checklist activities. They can propose new ideas to appease guests and maintain their satisfaction with work. Managers can correspond with them to reiterate such issues to the top management. Hence, the checklist is adaptable and susceptible to sustainability.
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Conclusion


Maslow’s employee engagement model is used.

Physiological needs requires reward programmes.

Safety needs requires natural cleaners and safety training.

Belongingness promotes knowledge sharing and on-the-job training.

Self-esteem needs requires weekly training programmes with proper rewards.

Self-actualisation encourages employee inclusion.







In conclusion, the new training program should consider employees’ physiological needs through generous rewards programmes to keep them motivated. Moreover, the hotel should use natural disinfectants to promote employee health to avoid absenteeism. The program should prioritise on-the-job training and knowledge sharing to create a sociable environment. The weekly training programmes with reward systems can enhance the self-esteem of employees. The inclusion of interaction and employee opinions in the training process can increase self-actualisation by asserting their latent creativity. 



14



image1.png

Heel inspired o

dormy best work

and help my team
and the company.

Ifeel confdent i
my abilty o do

good work. and Im
Contrbuting othe.
company.

feel connected 0
myteam,and that
wee looking out for

Ifeel supported,
and thatmy
employer is
mywe

Security

o Physiological

continue voriing,








Conclusion

g s

ool
g





image17.emf
Reference List

• Chela-Alvarez, X., Bulilete, O., García-Buades, M.E., Ferrer-Perez, V.A. and Llobera-Canaves, J., 2021. Perceived factors of stress and its outcomes among hotel 

housekeepers in the Balearic Islands: A qualitative approach from a gender perspective. International Journal of Environmental Research and Public Health, 18(1), 

pp.1-21. https://doi.org/10.3390/ijerph18010052

• Hayre-Kwan, S., Quinn, B., Chu, T., Orr, P. and Snoke, J., 2021. Nursing and Maslow’s hierarchy: A health care pyramid approach to safety and security during a 

global pandemic. Nurse leader, 19(6), pp.590-595. https://doi.org/10.1016/j.mnl.2021.08.013

• Hilton, 2020. Hilton Defining a New Standard of Hotel Cleanliness, Working With RB/Lysol and Mayo Clinic to Elevate Hygiene Practices From Check-In to 

Check-Out. Available at: https://stories.hilton.com/releases/hilton-defining-new-standard-of-cleanliness [Accessed on 31 October 2023]

• Hyatt, 2023a. Working with Hyatt. Available at: https://about.hyatt.com/content/dam/HyattStories/risehy/resources/Playbook2WorkingwithHyatt.pdf [Accessed on 

31 October 2023]

• Hyatt, 2023b. Training in Hospitality with Hyatt House San Juan. Available at: https://about.hyatt.com/en/hyatt-stories/hyatt-house-san-juan.html [Accessed on 31 

October 2023]

• Jung, S. and Lee, J., 2023. Exploring a Conceptual Framework of Koreans’ Residential Satisfaction Based on Maslow’s Human Needs: A Qualitative and 

Quantitative Integrated Study. Sustainability, 15(19), pp.1-40. https://doi.org/10.3390/su151914312

• Lee, P., 2023. Celebrating the Unsung Heroes of Hospitality: A Nod to UK Housekeeping During International Housekeeping Week. Available at: 

https://www.linkedin.com/pulse/celebrating-unsung-heroes-hospitality-nod-uk-housekeeping-peter-lee [Accessed on 31 October 2023]

• Lin, N., Rosemberg, M.A., Li, W., Meza

‐

Wilson, E., Godwin, C. and Batterman, S., 2021. Occupational exposure and health risks of volatile organic compounds of 

hotel housekeepers: Field measurements of exposure and health risks. Indoor Air, 31(1), pp.26-39. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8020495/

• Liu, X.Y. and Cheng, K.M., 2022. The Preliminary Exploration of Multimedia Effects in Sculpture Creation Inspired by Maslow’s Hierarchy of Needs. In 

Proceedings. 82(1), pp.1-9. https://doi.org/10.3390/proceedings2022082062

• Marriott Careers, 2023. What Does a First Day at Marriott Really Look Like? Available at: https://careers.marriott.com/blog/first-day/ [Accessed on 31 October 

2023]

• Wu, Z., Liu, L., Li, S. and Wang, H., 2020. Investigating the crucial aspects of developing a healthy dormitory based on Maslow’s hierarchy of needs—a case study 

of shenzhen. International journal of environmental research and public health, 17(5), pp.1-15. https://doi.org/10.3390/ijerph17051565


Microsoft_PowerPoint_Slide14.sldx
Reference List


Chela-Alvarez, X., Bulilete, O., García-Buades, M.E., Ferrer-Perez, V.A. and Llobera-Canaves, J., 2021. Perceived factors of stress and its outcomes among hotel housekeepers in the Balearic Islands: A qualitative approach from a gender perspective. International Journal of Environmental Research and Public Health, 18(1), pp.1-21. https://doi.org/10.3390/ijerph18010052

Hayre-Kwan, S., Quinn, B., Chu, T., Orr, P. and Snoke, J., 2021. Nursing and Maslow’s hierarchy: A health care pyramid approach to safety and security during a global pandemic. Nurse leader, 19(6), pp.590-595. https://doi.org/10.1016/j.mnl.2021.08.013

Hilton, 2020. Hilton Defining a New Standard of Hotel Cleanliness, Working With RB/Lysol and Mayo Clinic to Elevate Hygiene Practices From Check‑In to Check‑Out. Available at: https://stories.hilton.com/releases/hilton-defining-new-standard-of-cleanliness [Accessed on 31 October 2023]

Hyatt, 2023a. Working with Hyatt. Available at: https://about.hyatt.com/content/dam/HyattStories/risehy/resources/Playbook2WorkingwithHyatt.pdf [Accessed on 31 October 2023]

Hyatt, 2023b. Training in Hospitality with Hyatt House San Juan. Available at: https://about.hyatt.com/en/hyatt-stories/hyatt-house-san-juan.html [Accessed on 31 October 2023]

Jung, S. and Lee, J., 2023. Exploring a Conceptual Framework of Koreans’ Residential Satisfaction Based on Maslow’s Human Needs: A Qualitative and Quantitative Integrated Study. Sustainability, 15(19), pp.1-40. https://doi.org/10.3390/su151914312

Lee, P., 2023. Celebrating the Unsung Heroes of Hospitality: A Nod to UK Housekeeping During International Housekeeping Week. Available at: https://www.linkedin.com/pulse/celebrating-unsung-heroes-hospitality-nod-uk-housekeeping-peter-lee [Accessed on 31 October 2023]

Lin, N., Rosemberg, M.A., Li, W., Meza‐Wilson, E., Godwin, C. and Batterman, S., 2021. Occupational exposure and health risks of volatile organic compounds of hotel housekeepers: Field measurements of exposure and health risks. Indoor Air, 31(1), pp.26-39. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8020495/

Liu, X.Y. and Cheng, K.M., 2022. The Preliminary Exploration of Multimedia Effects in Sculpture Creation Inspired by Maslow’s Hierarchy of Needs. In Proceedings. 82(1), pp.1-9. https://doi.org/10.3390/proceedings2022082062

Marriott Careers, 2023. What Does a First Day at Marriott Really Look Like? Available at: https://careers.marriott.com/blog/first-day/ [Accessed on 31 October 2023]

Wu, Z., Liu, L., Li, S. and Wang, H., 2020. Investigating the crucial aspects of developing a healthy dormitory based on Maslow’s hierarchy of needs—a case study of shenzhen. International journal of environmental research and public health, 17(5), pp.1-15. https://doi.org/10.3390/ijerph17051565









15





Reference List

Summm e n———————






image18.emf

Microsoft_PowerPoint_Slide15.sldx








16



image1.png














image1.png
Prifysgol Cymru
35 Y Drindod Dewi Sant
& University of Wales
Trinity Saint David

5




image2.png
Action plan

How will you
improve?

Conclusion

What do you
need to
improve on?

Description

What happened?

Gibbs

Analysis

What sense can
you make of the
erienc

Feelings

What were you
thinking and
feeling?

Evaluation

What was good
and bad about
the experience?





