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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
 Resilience is a key skill that I have continued to develop since the initial six months training and since being contested a police constable – it is a skill in which is continued to be develop through day to day working life and contributes to being a more well-rounded officer. Resilience ensures the capacity to withstand and/or recover quickly from tough and difficult situations that are accounted for within the police constable role and allows for quick and effective responses to potentially traumatic and unforeseen factors. It is also important to be able to adapt to situations as they arise and as more information about events/situations come to light. To build my resistance skill, I ensured that I ‘stayed connected’ meaning that I built upon positive relationships with family and friends as well as remaining productive (Mayo clinic, July 14, 2022). To do this I ensured that outside of training I was available to spend with friends and family such as attending birthday meals and picnics in the park alike. To remain productive, I assured that I set realistic and achievable goals within revision which instilled a positive and work driven incentive. Within the police constable role, I already deal with a multitude of events/situations within working life that have required me to adapt quickly and react to situations as they arise. Resilience is a skill that I use daily and continue to develop as my working life progresses further as well as grows stronger with every challenging situation in which I attend. The use of scenarios through the initial training also tested my resilience skill and I was able to develop further due to this. By doing different scenarios I was able to adapt quickly to the different situations and react in a way that was appropriate in a safe environment. ​Due to this nature of the policing job, it is common that stress may arise, and it is important to stay on top of it and find effective methods to reduce this – to ensure that I reduce the effects of stress I use a number or coping mechanisms. Stress can cause a ‘surge of hormones through your body’ (NHS inform, health Scotland, January 2023), which can lead to general moodiness and higher irritability which can affect how you respond to stressful situations within working life - which in the police constable role is likely to happen. It is president to ensure that factors such as those above are identified effectively so that copying mechanisms can be used effectively and if needed seek further advice and guidance. The first copying mechanism which I use regularly is to remain as active as possible, such as going on a daily jog, not only does this help with fitness it also releases serotonin the ‘feel-good hormone ‘which in turn reduces stress. I also find it helpful to ensure that I ‘challenge myself’ meaning setting goals such as learning a new skill, which not only allows for a positive outlet of emotions but also allows time to myself and express feelings freely (NHS, 9th September 2022). As part of the police constable role, you often are a mediator in some situations and get to help improve the lives of other people, this is also a great mechanism for stress release as you get to make a difference and a change for the better good as a part of your job. Having these skills and tools not only improve your work life but also day-to-day life and hoe you are able to respond effectively to stressful situations. 
Resilience and stress reducing mechanism are vital to your mental wellbeing as well as being crucial to your development as an officer. To continue to maintain and build these skills have been a revelation in how important wellbeingis and how I can apply skills and mechanism that I have learnt in training to day-to-day working life. I have found that it has also helped me become more empathetic in working life with people and different situations allowing me to be the best officer I can be as well as being able to give advice to colleagues that may help.
In conclusion, resilience is vital within the police constable role to react in the most effective way to ever changing situations and as more information comes to light. It is also a skill that I developed throughout the initial six months training - especially with the use of scenarios as well as being a skill that I continue to develop through day-to-day working life dealing with complex events/situations and being able to react in the most effective way possible. Stress is an inevitable part of the policing role due to the nature of circumstances that you deal with day-to-day, to reduce and manage this I use coping mechanism suggested by the NHS website and trainers during training, these include but are not limited to, remaining active, maintaining positive relationships, and ensuring realistic goal setting. Not only do these promote positive mindset and emotions it also instils a positive work-life balance and by ensuring that goals are realistic a sense of great accomplishment when completed. These skills that I learnt and developed in the initial six-month training for the police constable role will continue to impact the work that I do as an officer – and to always better myself as an officer and ensure that I am reacting to situations in the most effective way.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Int_Gfo6BazK]Conflict is inevitable within the police constable role, but it is the way in which we adapt and overcome this shape us as officers. My colleague and I was initial called to an incident in which a male that was bound by a wheelchair had been knocked to the floor and beaten, he was also bleeding from his head. Upon our arrival we were met with a large crowd of bystanders, ten or more, to begin we first identified and distinguish the matter of events and how they have come to arise. A male passer-by that had witnessed the events disclosed that one male had attacked the male in the wheelchair in which led to him being knocked to the floor. It was then we concluded to split both parties apart to gain a clearer view of the situation, as I have learnt things may not be as they initially first intended. The next step was to check the suspected victim to access his injuries, if any, and call for additional services if they were required – in this case it was deemed necessary to call for an ambulance in which we did. My colleague that was dealing with the suspected aggressor began noticing that he was getting aggravated, so I also went over, and the decision came to call for extra units. It was also noted that a friend of the possible suspect had arrived in scene, this particular male is well known to police for volatile behaviour, aggressive tendencies and assaulting emergency workers, this also added to us making the decision to call for extra units. Due to this adding to tension that was clearly building between us and the suspect the decision was made to not arrest the subject until further units had arrive, it was also in our best interest of officer safety to wait. When the extra units did arrive, we then arrested the suspected suspect. During the arrest, which was led by myself, the suspect began to show resistance via the use of physical movements, pulling away, as well as verbal communications, “get your hand off me”. I used the use of verbal communications as a first response to this, “calm down and put your hands behind your back”, however, this clearly just aggravated the suspect further due to there being a clear language barrier which in addition to already physical aggression the situation escalated further. The use of force was then deployed by my colleague and I to contain the situation and to detain the suspect. Due to the possibility of cross contamination, I was no longer able to tend to the victim in the best interest of preserving evidence, this was taken on by the extra units in which arrived. 
​ The conflict here was between the suspect and victim and then once we arrived became between the suspect and the police. The first incident of conflict between the suspect and victim was the prior argument that led to the male in the wheelchair being beaten and consequently knocked out of his wheelchair and on to the floor. Tensions were clearly already running high when we arrived in scene, and it was clear that we needed to act quickly. Not only to understand what had happened but to also ensure that the male on the floor was attended to as quickly and as safely as possible and in this case the ambulance and additional support was arranged effectively. Once the extra units arrived this added to already raising tension, the conflict then shifted and became between the police and the suspect as the suspect did not want to be arrested, there was a clear language barrier already present by the suspect as he wanted to evade arrest. verbal communications were used as a first response in order to attempt to de-escalate the situation, however this did not work, and we had to revert to use of force in order to detain the suspect. This led to around a ten-minute struggle with the suspect as he was refusing to put his arms behind his back, kicking and attempting to evade arrest, after this my colleague and I were able to restrain the suspect and put the handcuffs on, when control was gained, we placed suspect in the back of a police van, this then ended to conflict that was present. However, we also had to deal with the by-standers that were congregating around the male in the floor. Th8s was quickly dealt with by telling them to ‘stand back and make room’ in which they all swiftly followed. 
The process here of determining whether the use of force was necessary in this conflict situation fell upon the use of the Betaris box. The Betaris box is a theory used to describe how my attitude will affect your attitude which in turn will affect my attitude and so forth. In this incident the suspect high rate and aggressive tone gave me a defensive and more assertive attitude which in turn lead to the suspect becoming more aggressive, here the use of force was necessary to detain the suspect who was physically and verbally trying to evade arrest.
Betaris box diagram Available at  https://helpchildrenlivebetter.co.uk/betaris-box/
 
I also considered the arguments between emotional vs rational brain, as a police constable we tend to use our rational brain much more than our emotional brain. Within our rational brain we consider things such as what makes ‘intellectual sense’ and ‘thinking logically’ (Swarnakshi Sharma, 2020) meaning that decisions made often seem to lack emotional drive and instead are those that just make the most academically sense at the present time. This is a positive as it allows for the most effective response to unique situations and gives us the ability to act in a logical way. From this we are also able to apply experiences from other situations and compare how they hold up in present, giving us more unique ways of dealing with situations and being able to act in the most effective way possible. The emotional side of the brain is responsible for what ‘feels good’ and is ‘opposed to the rational mind’. During this situation I was able to us the rational side of my brain and in good conscience use the force that was necessary at that given time. It allowed me to detain a violent and aggressive suspect quickly and effectively without any members of the public, bystanders, my colleague, and myself without getting injuries or consequently causing any injuries. 
The application of core principles is always the foremost consideration especially in situations when conflict has arisen, to deliver support of instance, the male in which was knocked to the floor out of his wheelchair required further medical treatment, so we advocated this and called an ambulance toensure that he was govern the necessary treatment. We are also collaborative with witnesses to gain a clear view picture of the events of what happened rather than a one-sided story as well as being able to analyse critically and effectively. Especially with situations that involve conflicts is important that we can attempt to de-escalate situations on the best interest of everyone and only use applications of use of force when necessary and all other options have been exhausted. During this situation, the suspect had an understandable language barrier which was adding to the tensions within the situation causing an escalation. 
In conclusion, I used my rational brain to deal with this situation of conflict in the most effective way possible, I used the use of verbal communications to de-escalate the situations and when this did not work, I resorted to the use of force to detain the suspect safely and defectively. I also held a duty of care for the victim that was a wheelchair user that had been knocked to the floor and required medical attention, an ambulance was called. To avoid cross contamination the extra units that arrived attended to the male on the floor in the best interest of preserving evidence. I felt that the way in which I responded, adapted, and handled this incident of conflict was effective.










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
The ability to value differences and inclusion is one in which is extremely important within the policing role. When on duty my colleague and I received a call for a hate crime, it was reported by the reporting person that they had had a long-standing neighbourhood dispute with a neighbour. This is something that had been ongoing for a while, as reported, on this particular day the reporting person had reported that the neighbour had gone over to her house shouting hateful, anti-immigrant and discriminative verbal abuse at her along the lines of “go back to Ukraine”. Upon arrival to the reporting person home address, we experienced communication issues from herself, this was due to her being rather emotionally upset by the events making it more difficult to establish what had happened. In order to grasp a concept of events we calmed her down and sat and spoke with her, when she became more comfortable with our presence, she was able to communicate more clearly with us about what had happened. The reporting person stated that she ‘use to be good friends’ with the neighbour, however, one day that had all changed, but she was unsure of why. The reporting person the disclosed that this had happened several times before all of which she had reported so I made the decision to check this against NICHE were we quickly found that this was untrue. Reporting person term added that the neighbour had allegedly shouted to her “when you get back to Ukraine if they don’t bomb you then I will” at this point she became very emotional again and began crying, we calmed her down again were she disclosed that she believed that the neighbour was “working with the Russians” and that the only number she was able to call on her phone was 999 and any other number she tried to call was getting forwarded to the Russian government. After spending some time with this reporting person is was evident that she was suffering from a mental impairment and that previous claims may not be true. The instant of this call was not as it first may have seemed and as more inflation comes to light, I am able to build a clearer picture of the course of events, adapting and effectively responding to ever changing information. Reporting person then began making claims that the neighbour had access to all of her medical records and such. My colleague and I then approached the neighbour to explain the claims that have been made and they were extremely confused by this and expressed to us that “she’s not mentally sane” and that the claims in which have been made were all untrue. With no further evidence the decision was made to make the relevant updates on NICHE with the relevant hate crime codes in line with legislation, I also then made any relevant referrals that I felt necessary to the local council and local mental institutions to assist the reporting person further and offer any additional help that may be required. 
My responsibilities for this job were that I had a duty of care in investigate fully and heard both sides of the argument in order to make an informed decision, as more information came to light it was evident that this case was not what it first seemed and information that the reporting person was disclosing was untrue. I checked the legislation with regards to hate crime and insured that all the relevant codes were updates in NICHE, in order to support the reporting further I felt it was necessary to refer for mental institutions to offer additional support as well as the local council. We also held a duty of care to the neighbour and disclose the types of things that she had allegedly said which she started were simply untrue. There were no other witnesses to this alleged incident, so I insured that if any of both parties had any concerns that they call us again but with the lack of evidence I was unable to pursue this incident any further.  I also held a responsibility to listen to the reporting persons claims and use discretion as well as my own interpretation of events in which I referred her for additional support. Again, due to the language barrier that was present I insured that I took my time and that I had understood everything clearly in which the reporting person was clamming, this also allowed me to see a clearer picture of events. I ensured that I was within the lines of protocol and procedures and insured that the update to NICHE was accurate and the correct codes we’re attached effectively. 





Policing values are the core principles of the policing role and sets a standard in which we conduct ourselves on everyday duty, here I displayed core principles of delivering support where necessary, analysing a situation critically, insuring I was open minded and collaborative with both the reporting person and suspected perpetrators. I did this by insuring that I did not rush the reporting person when she was disclosing information and taking the time to listen and insure that I had all of the information correct, I remained open minded when going to disclose this infestation to the neighbour by not having any preconceived judgments based on what the reporting person had to say and gave her a fair and equally chance to respond to these claims that had been made against her. I was critically minded when planning and executing the next steps in terms of a referral and the necessary updates. 
This was not an easy situation to deal with as the claims in which the reporting person were making were becoming more and more far-fetched as she disclosed information but to her, they were all very real, I ensured that I remained impartial and gave advice and ensuring that if she needed to report anything else then she could just ring again. Here I insured that the reporting person felt listened to and I explained that a referral for additional help would be made by myself. It was also extremely important it remained discreet when talking to the reporting person because if in fact she was suffering from a mental impairment then her actions may be unjustified and unpredictable. I offered support through the steps to the reporting person and made sure that she understood what the next steps would be. I also ensured that I offered support to the neighbour, alleged suspect, to ensure that she felt at ease and give her the opportunity to ask any questions if she wished. 
Due to the suspected mental impairment of the reporting person, I checked the mental health act (1983) as this is the main piece of legislation that covers the ‘assessment, treatment, and rights of people with a mental health disorder (NHS website, 7th September 2022). After viewing this I concluded that the reporting person did not meet the criteria to be sectioned and I used my professional discretion to not peruse criminal route by sectioning. This not only gave the reporting person more options but allows her to remain in control. 
To conclude, the reporting person claims were ultimately untrue, and this was evident from spending time with her and as her claim's became more far-fetched, possibility due to a mental impairment. After reviewing the mental health act 1983, the reporting person did not meet the criteria to be sectioned and instead I used my professional discretion and made a referral to an appropriate mental health organisation instead, this avoided unnecessary legal action against her. I found this to be the most effective and best course of action of this particular incident and I was able to adapt quickly and effectively as more information came to light and things were not as first anticipated. It is important to consider the six components of NDM model when coming to a conclusion like this to insure it is efficient and correct in the best possible way and able to adapt as quickly as possible during this job.












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Being able to use discretion as well as being able to make decisions quickly and effectively is another important role within the police constable job. A call came through that detailed a nine-year-old child in an erratic state welding a knife, the severity of this situation detailed meant that several components had to be considered. Upon arriving on scene, I was met by firearms units – due to there being a weapon- that were already engaging with the child. Due to this complex situation and the current threat level that it posed at this stage I was unable to have any contact with the child. As soon as firearms officers were successful in disarming the child, I was then permitted to engage. The initial erratic behaviour of the child lead to the child being placed in the back of a police van to give us an opportunity to speak with the victim – the young child's grandmother- and for her own safety. This gave us a safe environment to speak with the grandmother and understand her version of events. The grandmother disclosed the events of the day and how current events arise as the young child was unhappy as they did not leave for gymnastics quickly enough. Grandmother expressed that she was experiencing great difficulties with the child in question and that she does not feel that she will be able to keep the child with the current situation. When considering the child's age, she is not of age where she can be considered to have criminal responsibility – in the UK this age stands at ten years old. 
This meaning that the only power in which have as police constables is sections 46 of the children's act 1949 - ‘Where a constable has reasonable cause to believe that a child would otherwise be likely to suffer significant harm, he may (a)remove the child to suitable accommodation and keep him there; or (b)take such steps as are reasonable to ensure that the child’s removal from any hospital, or other place, in which he is then being accommodated is prevented’ (Childrens act 1989). When considering using this power, you must consult the local social services, which I did. I contacted the child'ssocial worker to explain the situation and she informed me that she was in fact the person that reported this matter to the police and expressed that there is an ongoing issue with this family and the child's unpredictable and erratic behaviour. Social worker disclosed that there was already a plan in place on their end for the child to go to placement after the weekend had finished- today was currently a Friday. This meant that a decision had to be made about whether the grandmother would be able to keep the child until this plan could be executed. Under this section you must exacerbate all other options before using the police protection powers, social services advised to contact other family members that normally calm the child down, in this case the auntie was notified and made her way to the address. I then explained the whole situation to the grandmother, at this point the grandmother was in a much calmer state and agreed to keep the child in her custody upon the agreement that the auntie would stay the weekend and wait to gain further advice from social services on Monday morning. We returned the child back into the property and the situation had de-escalated. 
This incident required me to be able to make decision quickly and effectively that was in the best interest of the child as well as the grandmother and any other family members. Due to the severity of this situation I had to park-take in a multitude of constant risk assessments to assure the safety of all parties involved. To make informed decisions in the best interest of the young child I assured that I stuck closely to the six main elements of the NDM (National Decision Model). The first being ‘codes of ethics’, first and foremost to remove the weapon in which the child was welding and protect limb and life. I then ‘gathered information and intelligence’ by talking to the grandmother, the child, and the local social services to help make informed decisions and make the grandmother aware of our policing powers and options to resolve this situation effectively. I also, ‘assessed threat and working strategy’ this was undergone using risk assessments and working together with the local social services to ensure that the auntie was willing to come and stay the weekend until they were able to put their plan into action on the Monday. ‘Considering powers and policies’ was a large part in getting this situation back under control and informed me on the powers in which we held in this situation and options. ‘Identifying options’ and ‘take action and review’ are the last two elements, these were applied ibn this situation by again working with social services and identifying a safe person that the child identified with that would come and calm her down and stay with her until something more permanent could be put in place by the relevant parties (NDM six key elements). 
Not only does the NDM give us a guideline on how to make informed decisions it also sets a standard of professional behaviours. Ensuring that decisions that are made are adequate and relevant to the situation as well as being the most effective course of action. 
Policing values were demonstrated throughout this interaction, as we delivered support to the grandmother by communicating with the local social services and putting a plan in place as well as advocating on the grandmother behalf and making sure that her views were being heard and that all parties were acting in the best interest of the child. I was collaborative with both the local social services as well as other family members, by creating a plan and assuring that the auntie would stay the weekend to help the grandmother with the young child made her at ease with keeping the child that weekend until a solution could be reached with social services after the weekend. I ensured that I was emotionally aware with the needs to the grandmother but also to ensure that the needs of the young child were also being met.  
To conclude, this was a complex situation due to the age of the child – she was not yet at the age to be considered to have criminal responsibility. However, as a weapon was present, I had to wait for firearms officers to de-arm the child before I could engage. Once this had happened, I was able to engage with the child and grandmother to gain a clear picture of what has happened and to make suitable arrangements moving forward in the best interest of the child. I advocated on behalf of the grandmother and expressed her concerns to the local social services. This then led to a plan being put into place that could be executed on Monday after the weekend but in order for the grandmother to feel comfortable with this they advised to contact the auntie that normally calms the child. Once the auntie arrived both the grandmother and young child seemed a lot more at ease. I feel that my decisions that I made during this situation were the most effective and in the best interest of the child with the given policing powers available at thus situation. Discretion and decision-making skills are continuously being developed and put to the test within the police constable role and situations like these are a great example of this and the way we adapt and overcome professionally in day-to-day working life – this will be a situation in which I was able to display the skills needed. 













Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Planning and preparation for interviews 







	Review the PEACE model in more depth and make sure I have a better understanding of the model in order to be well prepared for all interviews. 

Making sure I have reviewed the case file and plan for a no comment interview as well had a full admission interview.
	Myself by setting achievable and realistic goals.
	2-3 months 

	

Manging my workload more effectively 









	Setting reality and archivable goals- keeping up to date with ongoing tasks
	My Sargent 
	Within the next 2 months 

	Being aware of other operational departments withing South Wales Police 







	Applying for attachments within operational areas 
	Operational departments Sergeants 
	Near Future





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.



- Betaris box diagram Available at  https://helpchildrenlivebetter.co.uk/betaris-box/
- (NHS website, 7th September 2022). {online} Available at  https://www.nhs.uk/mental-health/social-care-and-your-rights/mental-health-and-the-law/mental-health-act/accessed on September 1st 

- (Childrens act 1989) - {online} available at https://www.legislation.gov.uk/ukpga/1989/41/section/46accessed on the 1st September 2023. 

- (NHS inform, health Scotland, January 2023) {online} last updated 4th January 2023, available at https://www.nhsinform.scot/healthy-living/mental-wellbeing/stress/what-to-do-if-you-are-struggling-with-stress. Accessed on 1st September 2023.

- (NHS, 9th September 2022), 10 stress busters NHS website {online}, available at https://www.nhs.uk/mental-health/self-help/guides-tools-and-activities/tips-to-reduce-stress/. Accessed on 1st September 2023. 

- (NDM six key elements) - {online} available at https://www.college.police.uk/app/national-decision-model/national-decision-model assessed on September 3rd, 2023. 

- (Swarnakshi Sharma 2020) {online} last updated on July 6, 2022, published on 13,2020. Available at https://www.calmsage.com/are-you-a-rational-or-an-emotional-thinker/ a seed on September 1st, 2023.













 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Adam Zennadi

Date: 05/09/23
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