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1. [bookmark: _Toc99184591]Abstract 

This report highlights the idea of ​​adapting people, especially students, with digital collaborative activities used in various activities. At the height of the pandemic crisis, only a much larger number of people have adapted to new technological discoveries and have found these methods to be effective and an alternative. The online environment creates many advantages and more opportunities to carry out the normal activities of daily activity. Also, the report is highlighted by short research, which is in line with the ideas mentioned above. More than that, it emphasizes people's trust and the idea of ​​being known to them.
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2. [bookmark: _Toc99184592]Introduction

Technology is constantly evolving nowadays, and every day we hear as many innovative ideas as possible. The process was amplified, especially during the pandemic when many of the usual traditional activities were replaced by online activities. Due to the new growth of users in the online environment, digital skills are continuously searched in each field of activity. (EMR, 2021). However, among students, technology has developed a lot. Also, there have been many collaboration programs that are more efficient, faster, and more complex that unite and create connections between members in a shorter time. (Cornell University, n.d.)
However, digital skills are also essential in self-learning, supporting effective communication, increasing efficiency, and bringing many benefits. (Anon, n.d.). Moreover, they have brought benefits, improving services, making them easier and more accessible.
This report highlights the importance of the means of collaboration and, more, presents the opinion and interests of other people, as this is well evidenced by research. Students at the University of Wales Trinity Saint David had to complete a short survey regarding their experience in using collaboration tools and programs and their importance.
3. [bookmark: _Toc99184593]Research design

Research design represents the method of how is created the research questions. However, many critical factors contribute to this. The research activity can be different, the participants are also various, and the research object is not the same one. However, this procedure involves several plans. The first stage would be the choice of research design, identification of the participants, collection of the receiving data, and analysis of the results. This involves a lot of work, but conclusions can be created after this hard work. (McCombes, 2021).
3.1. [bookmark: _Toc99184594]Research Question

The choice of the question "Are staff and students confident in using technology to collaborate?" is essential in discovering the use of means of collaboration in students and, implicitly, in highlighting this report much better. However, this is indicative, as it did not have a large audience to attend. Moreover, it offers a background idea regarding the importance and the benefits of using collaboration tools in students' daily activities. However, the question focuses on specific aspects but is elementary in the research. At the same time, the question has, in its essence, several values ​​- first, it is concrete, real, and truthful evidence. At the same time, it supports the research objectives and offers more perspectives and visions on how to research.
3.2. [bookmark: _Toc99184595]Method

There are many different methods used to collect the data. Still, the most important are observations, surveys, interviews, focus groups, and experiments. Each of these mentioned previously has different strategies, depending on the topic. In this case, the method chosen was the online survey (questionnaire).
The research method in this case was through an online questionnaire, through the student platform within the university. The students had to answer, voluntarily, several questions that were the subject of the research.
An online survey has many benefits because it is easier to be used, saves time; it offers flexibility and accuracy. It is also easy to be structured by the author, and it is also easier for the participants. It is a widespread method in research nowadays. (Sutherland, 2019). In other words, online surveys are representative data-collection sources, where an audience answers a set of questions to understand a target proposed. The most crucial feature of internet surveys is that they are anonymous. However, researchers should decide on an online survey's goal. After that, the results can be used to improve products/services, customer service, or any other pre-determined goal. (QuestionPro, 2018). By answering certain questions, the one who creates the opinion polls achieves his goal. He will then analyze all the surveys and start analyzing the research he is working on. Also, other features of online surveys would be that they are very productive and efficient, as the respondent is very productive and responds relatively quickly to what is being scored.
Many companies are using online surveys to improve their services. Another critical aspect is that online surveys transmit ideas and personal points to people but anonymously.
The questions are the subject of research. In this case, the questions are on the subject, identify the problem and at the same time object to what is necessary. They outline the background of the research, having an informative or consultative character. 
In this case, as already mentioned, the audience was tiny. It focused on the importance of the topic more than on the participants. Thus, the audience is given by UWTSD students, and of course, it has not been extended. The participants voluntarily chose to answer this anonymous questionnaire to cover the topic and the basis of the topic. They expressed their views on the seven research questions.

3.3. [bookmark: _Toc99184596]Ethical Considerations

There are many ethical issues in research, such as voluntary participation, informed consent, anonymity, confidentiality, and results communication. (Bhandari, 2021). In the case of this research, it is voluntary participation because the participants chose to complete the form or not. Also, it offers protection in collecting data because the anonymity of the participants is highlighted. Also, the result will be communicated in a clear, concise manner and based on accurate data, avoiding pronouncing someone else's solutions and implicitly plagiarism.
4. [bookmark: _Toc99184597]Results

Overall, the results outline the idea of ​​using the means of collaboration among students and the simplicity of all digital tools. However, the online survey also highlights applications used among students. Also, students show that they have confidence in the technological processes and dedicate their time to carry out these activities. They also expressed their confidence in using some of the most common and efficient applications: WhatsApp and Ms Teams.

	The graph illustrated below offers the answers to the first questions in the survey regarding the confidence of students and staff in using technology in UWTSD. Thus, they responded positively to 80%, while 20% gave a neutral answer, "maybe."


The second chart illustrates the participants' positive answers to the question regarding their confidence in using Ms Teams at work. Thus, one can notice a mass use of this application.

The previous chart evidences the importance of collaboration in using technology. Again, a high 80% answered positively, while 20% answered negatively.

In this case, the answers are varied. 40% responded positively regarding the use of digital media, 20% disagreed, and another 40% wholly disapproved.

In this chart, based on the 5th question in this request, 60% agreed with the use of Ms Tools and OneDrive applications. In comparison, 20% disapproved and another 20% disapproved. Thus, people, in this case, students are aware of the importance of using the means of collaboration in various activities today.

This chart illustrates the opinion regarding the use of WhatsApp compared with other digital tools. In this case, 80% agreed with this, meantime 20% answered neutrally. So, the great percentage illustrates a significant utilization of this application. 

The last chart is related to how the questionnaire was completed. So, 80% voted voluntarily, and 20% voted negatively. However, the percentage of 80% is favourable in this case, as the idea that no ethical problems were encountered is noticeable.
5. [bookmark: _Toc99184599]Discussion

As I expected, the answers are obvious and concise. They create connections with the previously mentioned hypothesis and are clear evidence of the report. As mentioned before, the technological process is constantly accelerating. More than that, more and more people are confident in using all its services. The use of collaborative means for support and team activities is essential. This is the fastest way to interconnect members in a relatively short amount of time.
Five UWTSD students took part in this online questionnaire. Even though this online survey did not have a broad audience, they could form at least one principle. Of course, many contradictions and opposing opinions may arise as a small number registered. Still, this social group focused precisely on the chosen topic, supporting all the research.
However, the idea of ​​emphasizing digital services and implicitly the increasing use of collaboration programs was illustrated by researching this report. The percentages by which people claim confidence, use, or importance are very high. Moreover, the results do not contradict the subject of the thesis pursued. Collaboration tools are the applications designated for group tasks to achieve common goals. However, the development of technology created methods to work together most simply. Also, the three main functions of collaborative tools are based on communication, collaboration, and conferences. (ROI4CIO, n.d.). In this perspective, the advance in technology brought many developments and succeeded in improving the services' quality.
Following the result, the essential idea is that people are confident with collaboration tools and notice their benefits and importance. Among the most frequently used platforms are MS Teams and WhatsApp, but students use them for specific purposes. Each application has its functions and services, and students can choose it all the time. For example, results show that students are confident in using WhatsApp and Ms. Teams because these applications offer the functions they are searching for. It is a simple way to communicate with others. However, other parts of these applications are sending messages, they can meet virtually, they can organize groups and conferences, or they can write. These applications are typical among users, and since they are getting used to them, they choose to use them whenever needed. In this order, the pandemic played an essential role. Against this background, the use of new technological processes was amplified.
Overall, the result of the research had a clear and concise purpose: to determine the use of digital means of collaboration among students and, mainly, people. Although a small group of students expressed their views on this topic, they confirmed the topic supported in this entire report. Digital collaborations have been created to improve services, regardless of the field. These are more and more current nowadays and more than that, people are confident in their use and frequent use, as they represent a good alternative. In other words, the results were easy to determine in this case and as expected.
I conclude this analysis with the idea that the results did not surprise me. I already knew that the means of collaboration are very effective and used by students, and the research approved this statement. Furthermore, the above-mentioned research findings are in line with the principles presented in this report. As a result, research is a crucial tool for approving the study's subject. It also provides it a more significant and sophisticated research value.
6. Conclusion

In conclusion, this report explains the importance of new technological developments and collaboration tools. Moreover, the research better supports this point of view. It identifies the similarity and the concordance ratio on the highlighted topic. As already mentioned, the technological process is constantly accelerating. Thus, people are becoming more and more familiar with this procedure. More than friendly, people prioritize their activities towards these services. However, these processes produce many benefits, gaining time, being efficient, valuable, safe, and fast. The use of digital media is replacing regular and traditional meetings. People, by default, students use a lot of applications depending on the services they need, and even more, they have confidence and are confident in it. The pandemic has accelerated learning about the development of technology in the world, as due to restrictions, normal activities have stopped and continued in the online environment. Thus, although difficult at first, people became familiar with the process, and students found it an alternative.
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1. Are staff and students
confident in using
technology at UNTSD?
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2. Are you confident in using
MS Teams to work with your
colleagues?
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3. Do you think it is important
to collaborate using
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5.1 use both MS Teams and
the OneDrive equally often
when working with others.
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6. Do you use WhatsApp more
than other digital tools to
collaborate with your
colleagues?

Yes
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7. Are you compleating this
questionnaire voluntarily?
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