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A referral was made to Birmingham city council housing department regarding a family which consisted of a mother and her four children (Council, 2020).  The children’s ages were not disclosed but it did state that there was an elder son of care leavers age who had grown up in the care of the state. There were also two high school age daughters and a younger son who had disabilities. In the referral it was noted that the family was suffering severe housing needs and would need priority housing. The referral also went on to say that the mother was experiencing domestic violence from her partner; it was not noted weather this partner was the father to any of her four children. Priority housing needs were met through the council, but having assessed the family more it became apparent the family would benefit a great deal from the use of multi partnership agencies as the family were also experiencing financial hardship and were solely living off state benefits such as child benefit and child tax credits amongst other contributing factors (2020). The studies found the use of the multi partnership agencies proved very effective for the family, and a discussion further will show how this help was maintained and could have been improved.
This family was more vulnerable than most because of the hardships they were facing. Most nuclear families don’t experience problems such as domestic violence. This one scenario makes the family a big risk factor as this would affect the whole family (NUCLEAR FAMILY | meaning in the Cambridge English Dictionary, 2020). The fact the family are effectively living on the bread line also makes them a family that is out of normality. When you then add in the fact the youngest child is disabled this can put a lot of strain on a family who doesn’t have any of the other risk factors. Having put all the risks in place the family would be put at high risk so its not surprising the mom started to suffer from mental health issues especially because she was not given the support she and her children needed. Mom had stated she was considering a counselling service.
There are a number risk factors for this family with domestic violence being a main factor. This risk alone can have a diverse effect on the whole family and how they then face life including work and education (Children Act 1989, 2020). Firstly, we must try to understand the financial hardship they were facing living on state benefits as this puts a huge strain on the mother as usually these benefits are hand to mouth. This as a turn can cause anxiety to the parents as they may feel they cannot adequately provide for their family. I would also say that the mother is vulnerable and putting herself and children at risk by allowing her abusive partner back into the house after she was the one who said by her moving house it would put them at less risk more support and referring to relevant charities for help would have a positive result (The Freedom Programme. Learn about domestic violence and abuse, 2020).
The family’s circumstances were brought to the attention of the first agency because of their priority housing needs and domestic violence. To meet the criteria of priority you must have exceptional needs and the family’s needs were great, however they could not be all met with the use of one agency. Using the multi partnership agencies the family were able to access support in many areas. The eldest child was referred to connections and training and employment centre in doing this he was able to get the right training and be ready to face job prospects (Homepage - Connexions Sandwell, 2020). The two high school age daughters were also referred for work experience. Mom also went on to do training with job centre plus (What is the Jobcentre Plus, 2020). Mom was showing positive signs throughout the training and hoped to do more training to gain employment.
One of the things that could have been done differently for the family were risk assessments. Risk assessments should have been done in the light of the domestic violence issues and the fact that the mom allowed her partner to move back into the family home after they had been awarded a priority move because of the domestic violence. There are also numerous risks involved which would include the safety of the children i.e. financial hardships and potential abuse to the kids from mum’s partner.
Care plans should have also been put in place to ensure the youngest son with disabilities is never lost in the system and all professionals involved within his care can have access to it. A hospital passport would be a initiative to introduce as this will store vital information regarding the disabled son and will allow medical professionals such as doctors and nurses his profile and will know a bit regarding his personality and preferences for whenever mom is not available. A care plan would also benefit moms two daughters as this would ensure they are getting all the support they would need from an educational view.
The local council should have an allocated social worker or support worker to monitor the situation as with most domestic violence cases it usually doesn’t stop and will only progress. This would also ensure the mom is never out the system and checks can be made on the welfare of her and the children. This service could also provide help with mom getting more training in the future (Council, 2020).
The social worker would have also been a benefit for the disabled son as they would have been able to get the mom more help around the home and respite services should she ever need them and also for any future adaptations the son could need for around the home..
It is the responsibility of the parent, the mom in this case and all agencies always involved to ensure the safety of the children, and to ensure they have the basic access to education and safety within the home (2020). 
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