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This reflective report will investigate a teamwork for a presentation. It will analyse and evaluate the experience; feelings and it will provide action plan. Gibb’s reflective model will be used in order to guide this report structure. Gibbs suggests the following stages: description, feelings, evaluation, analysis, conclusions and action plan. (Brown, 2022)
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The requirement was to select an UK organisation (Tesco Plc) and to investigate it critically in team of 4-5 people with the help of using concepts, many theories, etc. which were provided during our lectures and to present this information. Each of the team members was responsible for its own part of the task which made the process smooth and organised with no conflicts between the team members. At some point there was lack of communication which was a challenge in the team. However, when a team member needed help or wanted to ask other questions there was always someone to help. Also, I have personally informed myself for Tesco’s history, challenges and how they overcame them which I wouldn’t know if it was not this presentation. 
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This part helped me to understand my own emotions during and after this experience. (Eldridge et al., 2023) At the beginning of this experience there was a feelings and questions in my head. I was thinking if the information that I am going to find will be suitable, related to the topic and at the same time interesting for the audience. Also, the preparation for the day of presenting was very hard for me. However, concentration into my tasks and communication with few of the team members helped. The online meetings were not enough engaging rather than the face-to-face meetings. Teamwork is an important part which can teach a person many skills.
The feeling before presenting your part of the group task is indescribable. Nerves, worry, thinking about whether you will cope well with your task by coming out in front of the audience and whether you will justify your trust in front of the other members of the group. When it was my turn to present our chosen organization, I felt confident, but looking at the audience, I suddenly became worried and forgot everything for a moment. I looked at our leader who was smiling at me as if to say "It's okay, you can do it, we believe in you." It is very important in this moment of hesitation and not fear to feel the support of the leader and members of your group.

[bookmark: _Toc131258836]Evaluation

Evaluating the whole experience of the teamwork for this presentation is important because it involves comments on both positive and negative aspects and will be part of the action plan. (Bhasin, 2021) As mentioned above on of the main challenges was the communication between the team members which lead to lack of engagement. A few more face-to-face meetings before or after lectures would’ve made the process a lot smoother. However, the different way of thinking of the team members lead us to interesting and engaging the audience presentation. During the work we had many moments of creativity for example some of the team members suggested how to structure the presentation, others how to make the design. The team leader played an important role in the whole experience as used few leadership approaches which we have learned from the lectures. Overall, we made notes of what needs to be changed in our team during another presentation.
I appreciate how difficult it is to prepare for a presentation that is the first time and how much work my teammates have put in since our public presentation. I think everyone did well, even though we didn't have enough experience. That was one challenge that I think we managed.
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Everyone learned new things during this task. It is important to remember the challenges and what helped to overcome them. However, every person has different way of thinking which every time will bring new challenges and lessons. More tasks like this would be very helpful for my future for example if I am allocated to a team in my workplace, I will be already prepared for teamwork and the main feelings, problems that may occur. I personally think I have converging learning style. Converging learners are capable of problem-solving and will apply what they have learned to address real-world situations. They prioritise technological duties over interpersonal and social responsibilities. (Mcleod, 2023) The organisation, the learning experience, understanding the weaknesses and strengths of others and trying to overcome the challenges we experience together is full of opportunities to learn new skills, to think critically, to learn how to lead a group in practice not only on theories during lectures. 
Analysing our performance after the presentation, I believe that we met another challenge that we faced, but that we still lack the necessary experience for an excellent evaluation.
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During this teamwork task I have learned new skills and I have felt new feelings. It was interesting, engaging, hard at some moments, I was worried, then confident and learned a lot. I would love to participate in more teamwork tasks for future and try being a team leader which is very responsible and interesting task. 
After the presentation and the good information provided about our chosen organization by all the team members, I realized that teamwork is a responsibility that gives much better results than individual. Teamwork is a challenge that teaches you responsibility, new skills, conscious work and a look at the future I want.



[bookmark: _Toc131258839]Action plan

For future I would advise more face-to-face meetings to be arranged because this will keep all team members engaged in the process of learning and completing the tasks successfully. Also, regular feedback from the team members to the team leader and vice versa which will help everyone in being more confident and motivated. Any arguments and conflicts must be avoided and converted into conversation with questions. The team leader should research what motivates the team members in order to keep them engaged in the process because if one of them start feeling uncertain or worried for something there must be a leader who helps. Also, the leader must be very well informed and prepared for the task.

Special thanks to our leader who was always ready to help throughout the preparation stage for the presentation and on the day of it.
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