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1.1  
 This report will examine the topic of working remotely, weighing up both the positives and negatives, with a view to drawing an overall conclusion on whether managing remotely is the way forward, based on the research reviewed.   
The report will include research, statistics, a personal overview and conclusion.  

 
1.2  
Remote working is when professionals work from outside their normal workplace environment, often at home and has been around for decades, globally. Not all working sectors can adapt to this lifestyle, but jobs such as office jobs have this opportunity. Jobs mainly in hospitality aren’t able to work remotely as their job is very hands on and physical and wouldn’t benefit by working from home. Restaurants, bars and nightclubs aren’t able to work remotely as there is no work needed to be done from home.
2020 is considered as the ‘year of remote work’ due to the current Coronavirus pandemic. This is to ensure the health and safety of all professionals who usually work from their workplace. Working remotely has also been continued into 2021 for the same reason.   An article on Forbes suggests that the US Census Bureau American Community Survey show that by 2025, an estimated 70% of the workforce will be working remotely at least five days a month.  Castrillon, (2020). 
 
 
There are a number of positive reasons as to why working remotely can be beneficial, as discussed below;
 
Working remotely will suit some people as they don’t have to travel to and from work, it will also save money on petrol and travel and benefit the environment.  An online survey says that out of 1000 employees, one in four of those surveyed quit their job due to long commuting time. They claim that it can be draining and time consuming, resulting in a decreased job satisfaction. (Airtasker, 2020) [image: Graphical user interface, text
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It’s also beneficial to many companies because it saves money. By having staff work from home, it means that the workplace bills such as rent, utilities and electricity will reduce.  This also lessens the amount of time and money spent on cleaners as there’s a minimal amount of staff in the workplace, meaning there’s less to clean. 
 
Working from home can provide parents with childcare responsibilities flexibility. (Silverman, 2020). This gives parents the opportunity to spend more quality time with their children. It can also be beneficial to parents as they don’t need babysitters, which will then allow them to save money on childcare. 
 
Although there are positives of working remotely, there are also negatives such as; 
 
It can cause people to feel isolated. Due to the lack of socialising and human contact with staff and managers. Although it’s becoming more popular, Buffer did an online survey and the results show that its responsible for 20% of 3500 remote workers saying they struggle with loneliness.  (Buffer, 2020) Loneliness and feeling isolated could lead onto mental health issues and depression. People feel more involved and productive when they’re in the office around people. 
By not having people to communicate with, it can lead to being overpowered in your own thoughts and feelings. Some people depend on socialising in order to get through the day. 
 
System issues can have a major effect on working remotely as they depend on technology. The most common system issue is weak Wi-Fi connection. Which almost all workplaces these days use.  (Chen, 2020) 
 
 
 
It’s also easier to become distracted when working remotely, as remote surroundings aren’t usually as work orientated as the usual 9-5 workplace. Some of the main distractions being; 
· Having a poor working environment 
· Mobile phone notifications 
· Family (Christian, 2020) 
 
 
In order to work remotely successfully, there are a number of key points that should be followed. They are; 
·  
· Set up a designated workspace- this allows you to separate your work life from your own comfort. Being in your own comfort can make you feel more chilled and laid back. 
·  
· Get dressed- this is simple but effective. If a professional is working remotely in pyjamas/ comfy clothes, there’s a chance that they might feel too comfortable and possibly not focus and work to their full potential. Getting dressed into work clothes or even just not comfort clothes will allow the brain to focus more on tasks. 
 
· Make a daily to-do list- This will make life easier as your goals are set in stone in front of you, and it allows you to be able to tick them off as you’re completing them. Not working in your usual workplace can cause people to slack, and sometimes cause distress so having your tasks in front of you can be effective. 



1.3  

Primary research conducted among UWTSD students is shown below.  (Davies, 2021) 


What is your occupation?
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Are you able to work remotely due to the current pandemic?
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If yes, do you feel more productive when working remotely compared to your usual 9-5 office set up?
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Are there any barriers to working remotely? E.g poor WiFi connection.
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Most of the people that completed my survey have office jobs, such as Civil servants and office managers. Half of the population that completed the survey are able to work remotely, 60% of those think that working remotely is a more productive way to get work done, whereas the other 40% disagree, and would rather be in their usual 9-5 office lay out. A number of barriers were listed such as;
· Lack of motivation
· Lack of guidance
· Feeling isolated


Research online would seem to suggest that quite a high percentage of people would prefer to work remotely long term. Professionals find that working in their own home in their own comfort zones allows them to work more effectively. A potential downside to this is that professionals may not be able to form as good relationships with staff and managers. It’s also not as easy to contact a manager for support when working remotely, whereas if they were able to work in a workplace setting, managers and people would be on site able to help in case of any misunderstandings. Organisations are failing to capitalise on the potential for the remote working to improve performance and efficiency with 88% of remote workers struggling with inconsistent working practiced and miscommunication. (Bean, 2015) This shows how miscommunication can be a common fault when not working in an ideal workplace. Conversations with people who are currently working remotely due to the pandemic, suggested that becoming involved in all virtual events such as Zoom meetings, online discussions and staff WhatsApp group chats makes them feel more involved and keeps the enthusiasm high during these challenging times.  



 

 
 
1.4 
 
In conclusion, it would seem that remotely could potentially become the future in the long run, as it is cheaper for businesses and more convenient for staff. During this current pandemic, professionals have had no option but to adapt to the current circumstances for health and safety reasons and only time will tell whether this is an effective method. 
After discussing my findings, my final conclusion is that there are clear positives and negatives to working remotely, but more people seem to like the idea of working remotely due to the convenience of it all.
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I used the internet to search for research and statistics of working remotely. I also created an online survey on ‘remote working’ and got friends to complete it. I read a number of articles online from people all around the world. This allowed me to have a wider knowledge of people’s opinion from different areas. I also included ways in which you can avoid all the negatives when working remotely.
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I enjoyed writing about what the charts from my graph show and collecting data online.  I found the final conclusion the hardest because I disagree with the populations vote towards remote working. This made things harder as I had little belief in what I was saying.
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There were a number of good and bad key points I discovered after gathering information about remote working. The good points of this experience were;

Getting piers involved- it was nice to involve people that I know in my research in studies as research can get a bit boring when going by online statistics all the time.

Weigh out the pro’s, cons and then do a final conclusion- I decided that its only fair to have an even balance of positives and negatives, no matter what my opinion is. After doing my research by looking at articles etc, I included my conclusion by going with what the population agree with.

The bad points were;

No empathy- I found it hard to empathise as I’m not able to work remotely. Research and even piers show’s that a high percentage of people who work remotely prefer it that way, but I personally think it would be less effective in the long run to work this way mainly due to the lack of resources and motivation.

Conclusion- As I mentioned in 2.2, I struggled to write a strong conclusion due to the fact that the majority of people would prefer to work remotely, whereas personally I think it wouldn’t be as beneficial as working in a usual 9-5 office set up. 
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As discussed above, remote working has both positives and negatives. I think that it depends on an individual’s situation whether they would prefer to work remotely. For example, a young person working full time with a driver’s licence may prefer to work in their usual office set up whereas a single parent is likely to prefer remote working as they don’t have to fork out costs on a childminder.  Companies (especially large companies) will save a huge amount of money on bills such as electric and utilities as they aren’t being used. This means that they are benefitting from people working remotely, meaning that companies may push towards working remotely becoming the future.
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I think that I have successfully carried out my research, but in order to improve in the future, I could have added a bigger variety of questions for a larger audience, meaning that more data would’ve been gathered. By targeting a larger audience, it would mean more people from different sectors would be getting involved and opinions are highly likely to be different.

I could’ve also searched for more local articles, because a lot of the ones I found were American. Although data collecting can be from all around the world, I think it would’ve been more effective if I had my research from articles closer to home.
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If yes, do you feel more productive when working remotely or in your usual 9-5 office?
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