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                                HEALTH and SOCIAL CARE SYSTEM                                                       
Explain the health and social care system in the UK, its origin,                                                                        

and different challenges facing by the system  

➢ In the United Kingdom we, use the NHS as our health and socialcare 

system as well as private entities. The NHS was founded and mainly 

developed after the end of world war 2 as a new way to keep the people of 

the United Kingdom health, this was due to the new political development 

within the  country.  

➢ How they did this? They were able to achieve this as they gave free health 

care to all people within the united kingdom, making  health issues easier 

to heal as the doctors and the nurses were waiting and ready for them.  The 

four domains the NHS has stuck with since day one are; 

1. Preventing people from dying premature.   

2. Enhancing peoples quality of life with long term conditions. 

3. Helping people recover from epidosdes of ill healthy or following injury. 

4. Back to point 2, the whole point was to make the United Kingdom residents had 

the ability to go toa free and secure health care system, even if they did not have 

money to do so. 



 

Explain the importence of partnership working, effective 

communication, and record-keeping in healthy and social care 

 

➢ The relationships of working in partners is good, Introduces you to new people and 

get new ideas which may lead to expansion of your working in health and social 

care. This involves the principles of partnership working for example; you have to be 

honest to either your colleagues or the service user, you have to be open, trustworth 

to achieve common purpose. partnership working allows services to be delivered in 

a joined up way.  
➢ There is exchange of clear information and instructions on care needs, positive 

development of positive relationship. There’s Effective communication in the 

process of exchanging ideas, thoughts, knowledge and information. The aim is to 

fullfil the  possible manner. The patients need to feel safe enough to communicate 

hhonestly and openly with their care providers to receive effective treatments. 

Effective communication in health and social makes a life or death difference. It's 

important because we understand that effective communication in healthy and social 

care organisation starts with recognising the importance of listening to one another . 
 Also patients need to communicate with care staff and administrators together with 

doctors and family members such that problems can Iistened to. Communication in 

healthcare gets easier when we all ask questions and prepare to listen.  

➢ It’s important to have good record keeping in health and social care as an aspect for 

professonals because it contributes to the circulation of information amongst the 

different teams involved in the patient’s treatment or care. It isn’t just necessary, but 

it’s crucial for providing effective care. You can improve the health of the residents, 

the efficiency of your setting and better comply with CQC regulations, just by having 

a written reference of the actions and events that took place to look on and learn 

from. It’s also important to have a proper system in place so nothing is accidentally 

missed and as much detail can be entered efficiently. 

 

 

 

                                                                                                                             



 

Describe the important legislation and policies of health and social 

care 

 

➢ The important legislation and policies of health and social care is to 

ensure that a person know how to behave in a society. It also controls 

and certify that everyone follows the rules and law that should go after. 

Therefore, it’s important that laws exist, to establish a common 

relationship. Legislation at all degrees can serve several purposes. It’s 

used to regulate activities and authorize certain actions. Therefore, it’s 

important that the law exist because its basic function is to establish a 

common relationship. 
➢ As I mentioned before, the purpose of policies is to bring uniformity to 

corporate behaviours, and therefore reduce the risk of a wanted 

circumstance. 
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The NHs has both evolved and 

developed in the 70 years since it’s 

bath on Jul 2018, with many 

improvements in the health of the 

nation. r survival rates have 

improved.  established anywhere 

in the world. In 1948, it explained 

that would provide everyone with 

all medical, dental and nursing 

care. Everyone – rich or poor, 
man, woman or child can use it or 
any part of it. There were no 
insurance qualifications. 

The NHS has long had 

one of Britain’s most 

Varied workforces, with 

the employees from a 

diverse range of 

backgrounds any times 

of class, occupation, 

gender, race and 

nationality. The Health 

and Care Act 2012 was 

introduced to establish a 

legislative framework 

that supports 

collaboration and 

 

 

A lot has changed; we are leaving 

longer; infectious diseases have 

reduced, and cancer survival rates 

have improved. The NHS was one 

of the first universal health care 

system. 

 

health care system established The NHS was one of 

the first universal anywhere in the world. In 1948, it 

explained that would provide everyone with all 

medical, dental and nursing care. Everyone – rich or 

poor, man, woman or child can use it or any part of it. 
There were no insurance qualifications. 

 

 

 

 

The NHS has long had one of Britain’s most Varied 

workforces, with the employees from a diverse range 

of backgrounds any times of class, occupation, 

gender, race and nationality. The Health and Care Act 

2012 was introduced to establish a legislative 
framework that supports collaboration and partnership 

- working to integrate services for patients. The Act 

includes targeted changes to public. 
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Element 2  

The NHs has both evolved and developed in the 70 years since it’s 

bath on Jul 2018, with many improvements in the health of the 

nation. A lot has changed; we are leaving longer; infectious 

diseases have reduced, and cancer survival rates have improved. 

The NHS was one of the first universal health care system 

established anywhere in the world. In 1948, it explained that would 

provide everyone with all medical, dental and nursing care. 

Everyone – rich or poor, man, woman or child can use it or any part 

of it. There were no insurance qualifications. 

The NHS has long had one of Britain’s most Varied workforces, 

with the employees from a diverse range of backgrounds any times 

of class, occupation, gender, race and nationality. The Health and 

Care Act 2012 was introduced to establish a legislative framework 

that supports collaboration and partnership - working to integrate 

services for patients. The Act includes targeted changes to public 

health, social care and the blunder of quality and safety. The NHS 

changed with health and social Care Act 2012 bringing in the 

widest – ranging reforms of the NHS since it was founded in1948 

on the 5 July.  



 

Element 3  

 

Question Response 

1. Name 5 of the 9 protective 
characteristics from the 
Equality Act 2010 

Disability, Gender, Age, Race, and 
Sexual orientation. 

2. Who is the current Secretary 
of State for Health and Social 
Care? 

Hon Steve Barclay is the current 
Secretary for Health and Social Care. 

    3. Name two key pieces of 
legislation from the SCIE webpage 
relating to the health and social 
care sector. 

(I) The Health and Social Care Act 2008 
(Regulation and Regulated Activities) 
Regulations 2015. 
(ii) The Data Protection Act  
      2018 
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