Professional Career Development
BMSW4005

Diana Decheva
Student ID 2129230

Task 2 Written Report

























Table of Contents
Introduction	3
Role play – Recruitment and selection	4
Skills and knowledge, personal strengths and weaknesses	5
Plan for development and employment goals	7
Conclusion	8
References	9















[bookmark: _Toc134174462]Introduction
The current report has the aim to present the outcome of my personal reflection regarding the role play and skills and knowledge developed as a result of my studies. The reflection is based on the model of Gibbs’s cycle, which is illustrated below. It includes the phases of describing the specific academic experience, assessing feelings and emotions provoked by it, evaluation what was good and bad about it, analysis of the outcome, conclusion in regard to what could have ben done and action for further improvement in the future (Wain, 2017). 
Figure 1 – Gibbs reflective cycle
[image: ]
Source: Wain (2017)
The reflection also assesses my understanding of various skills, knowledge and abilities developed throughput my studies, as well as my personal strengths and weaknesses along with a plan for further improvement. All this is also linked to my employment goals and desired employability profile.
[bookmark: _Toc134174463]Role play – Recruitment and selection
The role play performed in class has been a significantly valuable experience. The task was focused on performing a role play acting as both interviewee and interviewer. It was quite relevant, as it helped me linking theoretical concepts to their practical application in real life. The role play was based on the job offer for a Night cleaning supervisor position. This has been very valuable for me as I am interested in developing a career in hospitality management and I am fully aware of the career path I must fulfil before achieving my final goal. The specific position under consideration in the role play has been focused on managing and maintain everything related to the cleaning service in the site, allocating tasks and resources, monitoring employee performance and communicating work-related information with various parties involved in the process. 
The job offer and role play activities allowed me to have a better insight on the specific responsibilities and duties of the position, as well as think about the needed skills and abilities I need to possess to be successful in the field. The role play has been a very interesting assignment. It provided me with the opportunity to think about the different perspectives of both the interviewer and applicant during the process of recruitment, which would help me prepare better for future interviews of this sort. The specific questions asked on the interview during the role play included skills I believe make me a successful applicant, factors motivating me to pursue career in this field, giving example of how I handled a stressful situation in my previous job to assess my problem-solving and critical thinking skills. I was also asked where I see myself in five years and how do I handle conflicts with colleagues. As I had to develop the answers too, I had to think about these areas, and this was extremely valuable. I was able to analyse my strengths that make me an outstanding candidate, such as problem-solving, critical thinking, time management and communication skills, as discussed in greater detail in following sections. I also had to think about the drivers which make me choose a career in this field, which further supported my view that I want to develop in this sector and convinced me that it was not an emotionally based decision. It also made me think about specific situations in the workplace that I will have to experience once I start working. 
The entire assignment was very helpful, as it validated my career choice and helped me think about the specific career path to complete to reach my final goal. It also served as a foundation to assess my skills, abilities and knowledge which are necessary to be successful and effective in the workplace. The whole preparation of the assignment went very well, I had effective time management, divided tasks properly and succeeded to complete everything on time and in the way I wanted. What I could improve next time is to allow more time for research, so that I further increase my awareness of the industry and compensate partially my lack of experience in it. 
[bookmark: _Toc134174464]Skills and knowledge, personal strengths and weaknesses
The role play assignment, career development planning and other academic tasks during the last months that I had to complete developed a wide range and skills and abilities that would make a successful employee in the hospitality industry and an effective candidate for a managerial position once I complete the necessary career path. 
As already mentioned, some of my strong sides are related to problem-solving, critical thinking, communication and time management skills. According to recent reports, these are among the top employability skills valued by employers in 2023 (Indeed, 2023). 
Communication skills are considered among the top skills valued by employers because it is crucial for every job. This statement is particularly relevant for the case of the hospitality industry and managerial occupations. I must find the balance between the needs of different stakeholder groups. I believe I possess outstanding communication skills, including verbal, non-verbal, written and visual. It should be noted that the rapid technological progress and automation of many tasks in service industries also change communication patterns, requiring to maintain and further develop these skills on a regular basis. 
Problem-solving skills are also among my strong sides. These involve the ability to identify key issues and their implications, having a clear understanding of problems along with their potential causes and consequences, as well as determining the most effective solutions that can solve the issue (Indeed, 2023). I truly believe that my problem-solving skills are one of the characteristics that sets me apart from the rest of the applicants for my desired jobs. I am very good at analysing problems, identifying the reasons for their occurrence, assessing the possible outcomes in terms of both positive and negative impacts, as well as brainstorming different alternative solutions and evaluating their appropriateness in the specific context and case. My academic experience so far, especially the role play assignment have significantly developed this skill area. I am planning to maintain this competence through regular research of best practices and apply them in different situations. 
Time management skills are also a strength of mine. Time management capability is associated with the competence to use time productively and efficiently, so that all work-related activities are performed on time and the workload is properly organised. For the purposes of critical analysis, I should say that some areas of time management are well-developed, but others need improvement. I have identified this during the last few months while I was working on my study-related tasks, and I was preparing for lectures and assignments. As I have mentioned both earlier in this report and during the role play assignment, I am never late for tasks, which is a significant asset. However, I need to improve the way I prioritise tasks and set SMART goals to be able to track and monitor progress, as well as take corrective actions if needed. For example, instead of simple to-do lists, I can make priority lists with a scheme for dividing different activities according to their urgency and importance. In addition to that, if I start using SMART objectives for different projects, this will help me divide and schedule sub-tasks, as well as monitor and track progress to final goal. As a result, I can improve monitoring and implement corrective measures if needed. This would not only help me maintain good time management but would help me be more efficient and productive and achieve a better work-life balance. This is important because currently I still manage to complete all tasks on time but with higher associated stress. 
Leadership and teamwork are also essential skills for the service industries and for developing a managerial career in general. Employers search for people who are both good leaders and good team players. I have to admit that these are among my weak sides. I am a good individual performer but, when working in teams, I am rather shy to contribute fully to the work that needs to be performed and this serves as a barrier to reveal my full potential. Leadership is also a weakness due to the same reason. I truly believe I have under-developed potential for being a good leader and an effective team player, but I must work on that and further improve these capabilities and competencies. Effective leadership and teamwork can also lead to a more positive working environment and better productivity, resulting in improved overall performance. Thus, they are essential for developing my employability profile. 
[bookmark: _Toc134174465]Plan for development and employment goals
As already mentioned previously, I need to work on both my weaknesses and further develop my strengths due to the dynamism of contemporary business environment and the need to adjust to new realities consistently. 
In regard to communication skills, I plan to develop them through focusing on further improving my digital literacy and the ability to work with various digital platforms that can be used for communication, such as Teams and Google Meet. I am planning to develop this through completing an online course for digital communication, as well as researching the most common digital platforms that are required by employers in terms of competencies. 
When teamwork and leadership skills are considered, I am also planning to complete online courses focused on developing these competencies, as well as volunteer to participate in such projects where I can apply and develop them in practice. I am also planning to research academic and industry literature to identify successful and effective practices that can help me work on them on a daily basis. This would also increase my awareness of best practices and strategies for long-term improvement and importance of these skills. 
As I have mentioned previously, I am willing to develop a career in hospitality management. According to O’Brien (2014), the relevant career path in this case includes four main stages:
· Getting started on a lower-level position (12 to 24 months of employment).
· Supervising position (18 to 24 months of employment).
· Middle-level management (roughly 3 years of employment).
· High-level management (approximately 3 years of working experience).
This career path overview helps me better understand the different stages I must complete to reach my final goal of being a hotel manager. For this purpose, I plan to complete relevant online courses developing my skills and abilities, as well as engage in internships/apprenticeships programs with relevance in gaining a better insight of the practical perspectives of the job. This must be done to compensate the lack of work experience that I currently lack. This would also help me draw a link between the theoretical concepts covered throughout my studies, the necessary skills to be acquired, as well as the real practical application of all this in my chosen industry. 
In addition to all that, I intend to consistently read different industry reports, so that I am aware of current trends, the way they change and how this would affect my employability and opportunities for career development in the sector. Furthermore, I would complete my studies and use all opportunities they provide to practice and develop my knowledge, skills, abilities and competencies which are relevant to my desired career field and development plan. I would also research in greater detail the requirements of employers in the hospitality industry and how their expectations change in time driven by various factors of influence, such as technological development, massive disruptions in the sector, such as the pandemic, and other influences which shape specific hospitality operations. 
[bookmark: _Toc134174466]Conclusion
The current reflective report focused on assessing and evaluating my recent academic experiences, as well as the skills, abilities and knowledge, which could require improvements, so that I could have a successful career in hospitality industry. I assessed the contribution of the role play task recently completed, along with other academic activities which contributed to improving my employability status. I realised that self-reflection could be an extremely valuable and useful way to assess own current performance, identify areas for improvement and plan on ways that this can be achieved. It has been a rewarding experience that I plan to continue having in the future, as well.
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Job application form

Application for Night Cleaning Supervisor

Your details

Education and training

Please give details:

« Certificate of higher education in skills for the workplace ( 06.2022.-tll
present)

Qualifications
Please give detals:
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Employment history

Your current or most recent employer
Name of employer: The Ned

30b title: Supervisor Public Area

Length of tme with employer: Two years
Reason for leaving: Matemnity Leaving

Duties:

« Arrange work schedules for public cleaning staff
+ Monitor work quality
+ Maintain hotel hygiene standards

Previous employers

Please tell us about other jobs you have done and about the skils you used or
learned in those Jobs.

T improved my communication and leadership SKils supervising 2 big tearm,
1 developed good training skills. I become able to work in cynamic sftuations.
and able to work independent.
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Supporting statement

Please tell us why you applied for this Job and why you think you are the best
person for the job.

1 have researched the leading companies in this industry and your company.
has an excellent reputation for providing growth opportunities for its
employees. T would like to be a part of this company which wil give me the
opportunity to learn and grow and also give me the satisfaction of contributing
toits growth.

Right to work in the UK
Do you need a work permit to work i the UK? Yes / No

References

Please give the names and contact details of 2 people who we can ask to give
You a reference. We may ask them before an employment offer is made. We will
ot ask your current employer until we get your permission.

Declaration

I confirm that to the best of my knowledge the information I have provided on
this form is correct and 1 accept that providing deliberately false Information
could result in my dismissal
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Name: Diana Nikolaeva Decheva,
Signature: Diana Decheva

Date:22.03.2023
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Questions

1. What are the key skills that make you a better candidate for the position than the other

applicants?
2. What motivates you to work in this field?

3. Please, give an example of how you handled a stressfil situation in your previous work

experience?
4. Where do you sec yourself in five years?

5. How do you handle conflicts with colleagues?
Answers

1.1 consider myself as effective problem solver. This skill is essential for coping with complex
situations requiring flexibility and innovativeness. Morcover, T have excellent communication
skills supporting my teamwork effectiveness and conflict resolution abilities. Another key skill
refers to my time management and prioritization. I am never late regardless of the task. In
addition, I can achieve many things in a short period of time. This makes me quite productive

at work.

2. The main thing, which motivates me to be supervisor, refers to the dynamism of the
profession. Every day is different, and T am quite motivated to solve a variety of problems. The
position is never boring, which fosters my creativity and sense of professional value when
effectively coping with problems. I also like managing processes and collaborating with people.

“This creates a team spirit and professional challenges to perform at my best.

3. At my previous job position at The Ned, which is a hotel, I faced the challenge of having

unexpected guests. Hence, the hotel had to be organised and cleancd almost immediately
without any plan in advance. We eventually accomplished the challenging task for twice shorter
period than usual. Lam proud of my ability to motivate colleagues and organisc the work process
in @ more effective manner, so that the hotel is ready on time for the guests. This story shows

the ability to work under pressure and find flexible solutions to emerging issues.

4. Twant to become a manager. This s a job responsibility going beyond supervision. It requires
new skills and experience with an extended scope. Therefore, T am willing to acquire new skills

and competences as a part of my work experience at your company, so that my professional
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development s strengthened according to the plan. The future is unexpected. Therefore, 1 am

‘more willing to acquire skills, rather than selecting specific job positions.

5. Trarely have conflicts with colleagues because of my communication and confliet resolution
skills. Despite that, 1 have had arguments with colleagues in the past. T see this as natural
because people often have conflicting interests. I try to establish common ground and a solution
which

isfies all parties. | am ready for compromise, but it should be based on arguments and
‘mutual understanding, rather than meeting someone’s expectations. This means that T have

values and principles willing to keep at work.

htps://ukcindeed.com/viewjob?jk~1 Sa23¢88bal 43eh5&tk~1 ottfIesdmn9r800& from=serp&y
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