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1. Introduction :
Virtual  Learning  Environment (VLE)   is  not   a  phenomenon  in  Education .A  lot  of  schools   and  Universities have  already implemented such  kind  of  software .Virtual  Learning  Environment  is  an  online  platform that  allows  replacing  the  educational  processes from  classroom  to  internet .Basically ,it  allows : 
· Planning  and  management  of  lessons  and other  activities.
· Access to  digital learning  materials : text ,videos , images etc.
· Group  discussions and  one-on-one  chats  with a teacher.
· Submitting  homework and  other  tasks .
· Grading ,tracking  students performance ,providing  feedback.
· Holding  live  lessons.

1.1 History  VLE : [image: ] 
 In  march 1728 ,Boston  Gazette contains an advise  from  Caleb  Philips :
“Teacher  of  new  Method of  shorthand”. This  idea  was  implemented  in  reality in 1840  when  Issac  Pitman begins to  teach  shorthand  method ,using  Great  Britain’s Penny  Post.  Institutionally sponsored distance  education began in 1874    United  States at Illinois Wesleyan University.
In 1883  was  founded  the  Correspondence  University  of  Ithaca ,New  York. The  term  ‘distance  education ‘ was  first  used  in 1892 at  University  of  Wisconsin-Madison.
1906-7  was  founded  the University of  Wisconsin-Extension, it  was  the  first  true distance  learning  institution. After  in  1920  was  developed  the  first  ‘teaching  machine’ .This device  offered drill  and  practice  exercise   and  multiple  choice questions. Programmed  Logic  for Automated  Teaching  Operations(PLATO) system was  developed in 1960  at University  of  Illinois by Dr . Donald  Bitzer ,which  delivers  managed   course  content  over the   Internet ,it  including  students   who  could  study  assigned  lessons  and  communicate  with  teachers  through  on-line notes .Teacher could  examine  students progress data  and  could  create  new  lessons.
1963  was  installed  the   first  computer  for  instructions  in  California.
In  London  1970 was  developed  the  Havering  Computer  Managed  Learning  System  .By 1980 it  had  been  used by  over  10.000 students. The  first  accredited  fully  web  based  was Jones  International  University in  1996. From  2001  to 2004  Microsoft release Encarta  class server ,server 3.0  and  4.0. In  2006  Virtual  Platform  SCOLASTANCE   is  now  available  in  English  version. SCHOOLOGY  is  a  VLE and  social  networking  service  for  schools  and higher  education  institutions  that  allows users to create, manage and  share academic  content ,it  was  launched  in  2009. And  in  2014  Google  launched  Google  Classroom.
1.2 Overview :
This was  the History  of  VLE. Next  in  this  Report  I  will present the  rationale ,methodology   of  my  research and  objectives  that  I  have. I  will  collect  and  analyse  Primary  and  secondary  data  .In  conclusion   I  will recap  key idea . Reference  list  contain all  literature  and websites  that  helped  me    to  do  research  for this report.

2.Rationale :
Covid-19  influenced  a  lot the  emergence of  Virtual  Learning  Environment . This  online  environment  gave possibility  to  live  teaching  and  interaction  between teacher  and  student .The  learning  process  is  empowered with  interactive  online activities ,by  using  virtual  classroom  and  additional  materials to  deepen knowledge. Task  can  be  submitted  and  commented  online. In  case of  illness ,travel  or any other reason the  student  can’t miss  classes. Looking  at  present  situation is  no  obstacle  for   learning. The beauty of  VLE is that all information shared and exchanged through it is safe  ,because VLE  users have teacher  ID or  student  ID.
In this  Report I decided  to  focus  on  3  distinct  areas.  First I will  analyse Primary  data   collected by  me  from  my  classmates ,it  will give me  possibility   to  understand  how  other  students  feel about  distance  education and learn  more  about  their   experiences. Second, after   completing  reading  some  websites on  this  topic  I   will look  to  analyse  secondary data  where I  will  focus  on  impact  of  Virtual  Learning Environment , this  will  help  me  to  understand  better  the  advantages  and  disadvantages in this  type  of  learning .Finally, research  about   literature  review  will  prepare me  to   do  right  references  as  per  Harvard  Referencing  style.
By  doing  my  own  research  with  questionnaire design, websites ,books  I  can  find  reliable information   that  will  help  me  to  complete successful  my investigation.
  
3.Objectives :
In  this  Report I  would  like  to  achieve  the  following  objectives:
· To expand knowledge in  Virtual  Learning Environment.
· To  analyse  answers of questionnaire  design received from  my  classmates.
· Using  this  knowledge to analyse primary  and secondary  data.
· To  create  an  attractive  table and pie  chart  using  primary  data.
· To do right references  as   per  Harvard  referencing style.

4.Literature Review :
Nowadays, in Virtual  Learning Environment  students  are  online learners  and  use  academic  online  libraries  where   they can  find  uses  information  for their  learning. In  general , Virtual  Learning Environment  increase  in higher  education. In  this  book  I  found  the  need  to  think  more about  VLE, because  simply  in  terms  of  the particular  package  that  an  institution has   adopted  ,and viewing  it  as  significant  educational  technology  that  will  shape  much  of  the  learning  process  in the  coming  years. Considering   how  VLE  can  be  successful  extended  and  used  for effective  teaching (Weller,2007 ).
Gerardus Blokdyk  in   his  book  ensures  all  VLE  essentials  are  covered, from   every  angle : The  VLE  self- assessment  shows  clearly  what  needs  can  be  clarified  to  organized  the  required  activities  and  processes  ,so  that  VLE  outcomes  are   achieved ( Blokdyk,2020 ).
Virtual  Learning  Environment  offers  a  novel  environment  through  which  teachers can  engage  students   in  active  learning. Whether   through   virtual  world  such  as  custom  designed  personal  learning  environment ,together  student   and  teacher  can  explore this  type   of education .Design, Implementation and Evaluation  of  VLE highlights invaluable research  covering  the  design ,development  and  evaluation  of   online  learning  environment (  Thomas,2012). 
G.Blokdyk,2020 . Virtual  Learning  Environment: A complete  Guide, Kindle Edition. 
M.Weller,2007 .Virtual  Learning  Environment: Using , choosing and developing  your  VLE.  
M.Thomas,2012. Design , Implementation and  Evaluation  of  Virtual  Learning  Environment.




5. Methodology : 
“Methodology  is the  philosophical  framework  within  which  the  research  is  conducted  or  the foundation  upon  which  the  research  is  based” (Brown,2006 ).
This  Report provides  an  outline  the  research  methodology   of Virtual  Learning  Environment . It  can  be  used  to  answer  the    research   question – the research   of  primary  data  collection  process   using  questionnaire  design  and  secondary   data research  using  websites ,books or  articles. And  both  data  analysis.
There  are   two   methods  available  for  data  analysis – Qualitative  and Quantitative .Qualitative  research  involves collecting  and  analysing  non-numerical  data ,to  understand  concepts, opinion or  experience. Qualitative  research    is  the  opposite of  quantitative  research  ,which  involves  collecting  and  analysing  numerical  data   for  statistical analysis .
In   this  report  I  will  use   more qualitative  research  method  - survey  data  collection ,by  distributing  questionnaires  with  open – end   questions  to  my classmates.
And  secondary  research data  collection  method  ,by  collecting   existing  data  in the  form  of  texts  from books ,websites , articles etc.   

6. Primary  Data  Analysis :
Primary data  collection  method   is  when  the  data  are collected   directly  by   the  researcher  for the first  time.
To  collect  primary  data  I  used questionnaire  design ,by  creating  10  question  about  Virtual  Learning  Environment  and  sent  it  through  WhatsApp  to  ten of my  classmate. The questions  created  by  me  can  be  find  in  Appendix  in   this   Report. When  I  received  all  answers -primary  data -  I start  to  do   primary  data  analysis. For this I’ve created  an  excel  table  where  I  introduced  all answers  that I  received from  my  colleagues .

 
Table  with  primary  data  analysis :

[image: ]

After   when  I  finished  to  complete  all  table  I’ve  created  a  pie  chart  in  excel :

                                 





7. Secondary  Data  Analysis :
Secondary  Data  Analysis    is  a  research  method  , It  means  analysing  data  collected  by  someone else . In  this  Report  I  will  use  Qualitative and Quantitative  second data  research  to  analyse  the  topic : Impact  of  Virtual  Learning  Environment.
Virtual  Learning  Environment is  an effective  method  of education  in all  type  of  subjects ,as  with  most  thing ,it  has  its  advantages  and disadvantages :
7.1 Advantages  in  VLE :
· Virtual  learning  environment  is accessible  to  anyone  who  has  computer ,tablet or  smartphone .
· Online  course  can   be  accessed  from  any   location  where  is  Wi-Fi connection.
· VLE  gives  to  everyone  flexibility ,because  is  not  necessary  to  be  in   classroom  at  a  specific  time  or a  specific  date.
· Is  comfortable ,because   can learn  in comfort   of  your  own  home  and also  no  need  to  spend  money  for  travel.
· And  is  very  convenient  for  those  persons  who  have  kids, who  have  full time  jobs  or  have  other  responsibility  that required  to  be  at  a  specific  time  or  place.
7.2 Disadvantages  in  VLE :
· Self  Discipline  is  very  Important   in  VLE. Is  essential  to  have  motivation  necessary   to  sit  and  to  do  the  course.
· In  VLE  you can  feel  lonely,  because  of  lack  human  communication.
· Lack  of discussing  and understanding  the learning subjects .For  example, there   is  no  other  students  with  whom  to  discuss  the  course ,like the  classroom discussions that  can  lead  to  understand  quickly  and  better the  topics.  
· Technology  problems  are  always  frustrating, but  if  they  take place  when  you  are  attending   virtual  class, they  can  be  extremely   disruptive. Sometimes  can  spend  more  time    working  with  the  software  or   repairing the  connection  than  learning  the  material .
7.3 Student experience  at  UWTSD :
By  analysing    Quantitative Secondary  Data  analysis  I made  o lot  of  research  to  websites  where  I  found  reliable  information  about  one interesting project  made  to  understand  better students  experience  at  UWTSD.
Surveys  reported  that  84%  of  learners  did  not  focus  their  revision  upon  areas  of  weakness,  73%  reported   that  they  had  little  understanding   of  how  well they  where  progressing.
77% strongly  agreed   that  in-class  tests  encouraged  learners  to  work  more  consistently  throughout  the  module.
100% strongly  agreed  that  formative  assessments  which  are  differentiated according  to  the  learners  outcomes  of  the  module  enable  learners  to  identify  areas  of  strength and   areas of  improvement.
100%  of  the learners questioned also  reported  that  formative  assessments  increased  their  confidence  and  engagement  with  the  module  by familiarising  learners  with  exam  style  question  and  the feedback  allowing  them  to   understand  where  mark  allocation occurs  and  how  to tailor  their  work to  improve  their   grades.
77%  strongly agreed  that  the  use  of  video  feedback  and  model  answer   is  more  beneficial  than  written  feedback  where  learners  immediately  look  for  the numerical  grade    and  don’t  pay  full  attention  to  the written  information.
33%  agreed  that  video  feedback  is  a  positive  addition ,it should  be  used  in  conjunction  with  written  feedback.   

8. Conclusion / Recommendation :
Virtual Learning  Environment  became a  standard feature  of  most  courses  in higher  education  ,offering  the potential  to  facilitate  and improve  teaching  and  learning.
The  purpose  of  this  report  for  me  was  to  acquire   more  knowledge  about  VLE, to  do a  primary  and  secondary  data  analysis research .
I  managed  to  achieve  this  goals  doing  a  deep  research   of  the  subject : Impact  of  Virtual  Learning  Environment ,from books ,websites, articles. And  primary  data  analysis   I  realised   with  Questionnaire  design  and  my  colleagues   help.
I  recommend  to  do  this  type  of analysis  more   often ,it  helps  to interact  more  with  my  classmates  in  virtual  learning.
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10. Appendix : [image: ]
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       6. How  can  you  describe  communication  between  your                          
            classmates  in  online  learning ?
· unacceptable
· need improvement
· satisfactory
· excellent

7.What  is  the  level  of  satisfactory  with  the  online  program  in  general?
· Unacceptable
· Need improvement
· Satisfactory
· Excellent
         
         8.How  often  did you  had technical difficulties  during classes?
· All the  time
· Sometimes
· Never
          
            9. How will  you rate online  IT teams  help ?
· Very  satisfied 
· Satisfied
· Unsatisfied 
· Very unsatisfied
  
             10. Would you recommend this  course to  your  friends ?
· Yes
· No
· maybe

 






   






Total	
No	undecided	Undicided	Yes	19	3	6	27	

2 | Page

image3.emf
  In - Class exercise: Questionnaire Design    Name: ____________________________ Student ID: ____________________    Module Name: Digital Skills and Research Methods Term 2 Group: _____________                                                          1.   What is  your  age  group?   o   18 - 25   o   26 - 35                        o     36+     2.   What  gender  are  you?   o   Male   o   Female     3.   Was  easy   for you  to be  enrolled  to  the  University?   o   Yes   o   No             4 Which  technical  device    do you access the classes  online?   o   Smartphone                            o   Laptop   o   Tablet   o   Other             5.In your opinion ,Is  easy   to  access  online  Library  ?   o     Yes   o   Undecided   o   No       
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Ref  No Gender Age GroupUse VLE Use VLE Use VLE Use VLE Use VLE Use  VLE Use  VLE Use  VLE

1 Male 26-35 Yes Laptop Yes Need improvement Need improvement Sometimes Very satisfied Yes

2 Female 18-25 Yes Laptop Yes Satisfied Satisfied Sometimes Satisfied Yes

3 Female 26-35 Yes Laptop undecided Exelent Satisfied Sometimes Satisfied Yes

4 Female 36+ Yes Laptop No Need improvement Exelent Sometimes Satisfied Maybe

5 Female 26-35 Yes Tablet No Satisfied Satisfied Never Very satisfied Yes

6 Female 26-35 Yes Laptop Undicided Satisfied Satisfied Sometimes Satisfied Yes

7 Female 36+ Yes Laptop Yes Satisfied Satisfied Sometimes Very satisfied Yes

8 Female 26-35 Yes Laptop Yes Satisfied Satisfied Never Unsatisfied Yes

9 Female 36+ Yes Laptop Yes Need improvement Satisfied Sometimes Satisfied Yes

10 Female 26-35 Yes Laptop No Satisfied Satisfied Sometimes Satisfied Maybe


