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Placement Arrangements 
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Introduction
In this journal you will find out how the youth services work in Pembrokeshire. The services are divided to support young people in many different settings. You will find out about this author's experience in the youth service whilst working in the outreach team. I will be explaining the good and bad sides of outreach youth work. In this journal you will then find out information about Haverfordwest, which is a town in Pembrokeshire. The journal will explain the different areas in Haverfordwest which young people would access, or not access. The journal will explain the numbers around housing and young people in care which makes a difference to young people's lives in Haverfordwest. Haverfordwest is a beautiful town in Pembrokeshire, learning how youth work makes an impact on the young people in the town and how this affects the community will be found in this journal. This author will explain what they have learnt on their placement and how they will use what they have learnt in the future. 









Structure of Pembrokeshire youth service
Pembrokeshire youth service is split into five areas. They are all led by the Chief Officer for Youth and Community Education. This role overseas the youth service working with the managers from the five separate areas of youth work. Below is the structure of the youth service in Pembrokeshire

[image: ]
Community youth team
The first of the five areas are the community youth team. The team has a community youth team manager and a senior community youth worker. The two positions work with two full-time staff and thirty-four part-time workers. Staff run nine community youth clubs all around Pembrokeshire. There are thirty-eight hours a week where youth clubs are open to young people. This offers a safe place for young people to attend sessions and meet new people. Below is a timetable of what a week could look for the youth clubs.
[image: ]
Targeted youth team
The second of the five areas are the targeted youth team. This area is split into two sections. One being the school-based youth support workers, the other being the outreach youth work. Both sections are run by two senior youth workers. The school-based youth team have seven staff members in the secondary schools in Pembrokeshire. The school-based team, work within the school and deliver a program called Princes Trust. This is a qualification for young people to achieve during their time in school. The youth workers also deliver health and wellbeing sessions to young people who are referred to them. Below is a timetable for school-based youth worker,
[image: ]

Outreach team
The outreach team works with young people after they have left school. The team helps support young people for mental health, gaining further education or training, or helping them gain employment. The outreach team also gives young people the opportunity to attend different activities to build personal skills and meet new people.
Duke of Edinburgh award
The third area is Duke of Edinburgh’s Award Co-Ordinator and schools' health and safety. This is a small team within the youth service with one full-time staff and four part-time staff. This service is reliant on volunteers with thirty-five active volunteers. The team offers awards that young people can achieve. Thirteen- to fifteen-year-olds can earn the bronze award and fifteen- to nineteen-year-olds can earn the silver or gold award. This service is open to all young people. This service delivers expeditions for young people to take part in. This gives young people the opportunity to try new things and gain new skills.
[image: ]

Homelessness and Substance misuse
Youth support teams are split into two areas. The first being youth homelessness and the second being substance misuse. The homelessness team has a team of eight people. The aim of this team is to engage young people and help them to not become homeless or support them if they are homeless. This could mean the team helps young people find accommodation and move into a place to stay. The team also works with mental health within the community. The substance misuse team, work with young people effected by drugs. The young person can refer themselves which can help them feel empowered. The team put interventions on for young people to support them. The team also holds training sessions for staff and school to help prevent drug abuse.

Youth Justice
The last area of Pembrokeshire youth service is the Youth Justice team. This team has interventions for young people showing behaviors that have been problematic. Using the pyramid below the team put interventions together to work with the young person.
[image: ]
The interventions are hopefully aimed to stop reoffending, wellbeing, safety, and serious harm to others. This also develops strengths and protective factors for the young person. This team attends multiple meetings including going to court, preparing reports, and answering magistrates. The challenges for the youth justice team are balancing obligations and priority work. This team also works alone for many hours of the week. This can be lonely and upsetting if working on a distressing case. 
All the information above was provided by a full-service meeting held by the youth service in Pembrokeshire. (Pembrokeshire Youth Service, 2022)




Five Pillars of Youth Work
Pembrokeshire youth service follows the five pillars of youth work. 
Educative: This supports own personal development of young people and contributes to communities.
Expressive: This gives young people the ability to express themselves and their ideas.
Participative: This is for young people to share responsibility for their own and other people's environments. 
Inclusive: The youth service is for everyone. This helps young people to understand this. 
Empowering: This is to give young people the information on their rights and how to use them.
(Youth Work in Wales [2018])

This author's chosen area for placement 
My chosen area for my placement is outreach. This will give me an opportunity to be out in the community supporting young people and families in Pembrokeshire. Working within the local school I will work closely with the school to see who may need support and attend those meetings. With this information I will help young people plan for their next steps and support them with their mental health and wellbeing. This will mean I will work with other professionals during my placement.



Haverfordwest community profile    
Location and environment
Haverfordwest is a county town in Pembrokeshire. There are plenty of shops and retail parks in the town. Haverfordwest has been established for 1000 years according to visit Pembrokeshire (2023).
Haverfordwest castle is at the center of the town which is full of history (2021 Haverfordwest Town Council). The castle was built by Tancred the Fleming around 1110. The castle was built for the defensive position over the Cleddau River protecting Norman's from the Welsh. Haverfordwest Town Council (2021) was a useful bit of information.

[image: ]
Haverfordwest Town Council (2021)

The Cleddau River starts from the Preseli hills all the way down to the sea at Milford Haven. The river flows through the heart of Haverfordwest. There is different wildlife throughout the river including otters, herons, and migratory birds (Bluestone Resorts Ltd 2023).
Haverfordwest has a leisure center inside the town. The center offers multiple activities from swimming, gym, group sessions, a climbing wall, and many sports halls. 
[image: ]Pembrokeshire County Council Leisure (2023) 

Population data
The population projected for Pembrokeshire in 2022 is 126,301 according to (Pembrokeshire County Council). The number of twelve-to-eighteen-year-olds living in Pembrokeshire in 2023 will be ten thousand three hundred and seventeen. Three hundred and ninety-two children have a statement of special educational needs. Only 32.1% of people living in Pembrokeshire can speak Welsh. There are childcare providers all over Pembrokeshire too. [image: ]
Pembrokeshire County Council (2023)
Above are the percentages of care offered throughout Pembrokeshire. The number of young people from eight to seventeen is four hundred and thirty (Pembrokeshire County Council (2023).

Economy and labor market
Looking at (Pembrokeshire County Council 2023). The data is split into two parts dividing the areas of Haverfordwest. The average household income for Haverfordwest castle, Garth, and Prendergast is £33,700. For Haverfordwest Portfield, Priory, and Merlin's Bridge is £38,400. The percentage for young people living in low-income families is again split into different areas of Haverfordwest.
· Haverfordwest: Castle: 58 13.2%
· Haverfordwest: Garth: 117 14.8%
· Haverfordwest: Prendergast: 66 14.1%
· Haverfordwest: Portfield: 116 24.9%
· Haverfordwest: Priory: 105 21.0%
Pembrokeshire County Council (2023)  
18.4% of parents have sole custody of their children. 8.2% of parents in Pembrokeshire share responsibility with someone who does not live in the same home. 84% are employed, showing Pembrokeshire has plenty of employment opportunities. 
Looking at (Indeed) there are currently 179 jobs in Haverfordwest. There are more jobs offered outside of Haverfordwest if people can travel. This information was found at Indeed (2023).
There is Pembrokeshire College inside Haverfordwest. The college offers courses for adult learners who are over 19 and want to develop their career. There are courses for school leavers who are young people leaving school and want to gain further education. The college offers apprenticeships and that is a fantastic way for people to work for the company they want to have a career in. Pembrokeshire College also offers online courses so people can learn at their own pace while they work (Pembrokeshire College 2021).

Infrastructure 
Haverfordwest has many roads in and out of the town. As shown below there are three main roads to Haverfordwest. This gives people plenty of opportunity to access the town. 
[image: ]Maphill (2013)
The roads also make it easy access to schools. Especially the newly built school Haverfordwest High. The school opened in September 2022. Looking at the school website (Haverfordwest High VS School). The school can have 1500 pupils attending throughout the year. The school also has sixth form for school leavers to attend further education. The school also offers fantastic sports facilities for young people to attend after school, including the gym (Haverfordwest High VC School 2023).
Getting around Haverfordwest is made simple with the many bus routes taking the public in or out of Haverfordwest. Haverfordwest has a train station allowing the public to travel safely to various places in Pembrokeshire and outside of the county too. There are many taxi companies who can also be called. This gives the community great ways to travel around the area. 

Social assets 
Haverfordwest has many social assets in the local area and many that can be used by young people. There is a skate park in the Centre of Haverfordwest where many young people meet to skate or see friends. Next to the skate park is The Edge Youth Centre. This is run by the youth service which offers young people a safe space to be with friends and have opportunities offered by the youth service. There are many sports teams around Haverfordwest with many junior teams that have been set up within the community. Haverfordwest has a Leisure Centre where people can go to swim, go to the gym and many more activities. 
Social challenges 
This Author spoke to young people who attended Haverfordwest High School. Suggestions made by these young people say that there are not enough places for them to go. Ideas they put forward are KFC, Paintballing, Primark and more health and wellness shops. Young people say that they see more drugs and fighting in Haverfordwest especially at night. When asked if they speak to police young people all agreed they would not talk to police as ‘they don’t do anything.’ 
Conclusion 
Haverfordwest is a beautiful place to live in Pembrokeshire, with history, wildlife, and a great community. Young people living in Haverfordwest have great support from the youth service with a youth worker in school and the Edge Youth Centre where young people can go to. However, there is not a lot more for young people to do, even more so if they do not have money. This could create difficulties with young people and the community. Creating safe places for young people to go and more activities for young people to attend would be a great starting point for the youth service.



Summary of learning
During this portfolio, this author has found out key points of working within the youth service. Creating a community profile was interesting to find out what effects young people within the community. How the economy and work available makes an incredible difference to young people's lives and livelihoods. Finding out how local businesses help the community and people living in the area. All this information supported me when working in the outreach team in Pembrokeshire youth service. When looking at the youth service and all the distinct parts of the service outreach stood out. Seeing that every day could be different and helping and supporting young people get in to further education or into the workplace as well as helping with mental health made outreach incredibly appealing to be a part of. Working with the outreach team this author has seen the highs and lows of youth work. The first thing this author did when joining the team was door knocks. I was incredibly nervous knocking on the first door not knowing who would answer. Knocking on doors could bring worry to those living inside the home as they may not be comfortable opening the door to strangers. That is what we are when door knocking, strangers. We could be putting ourselves at risk as the homeowner may not be happy with us knocking, with one time of knocking a women answered the door and shouted at us for waking the baby and slammed the door in our face. On other occasions we would meet a family desperate for help and support and that is when you realise why this work is so important. Working with young people where it is voluntary engagement can be frustrating when the young person does not want to engage with you. This author has learnt that to work in the outreach team you have to be positive even when things are not going the way you hoped they would. But when you have a young person fully engaged then you see the positives. Helping a young person do what they want to do is rewarding and knowing you are making a difference to someone's life makes you feel incredible. When working with another youth worker I was lucky to meet a young person who was about to move into a new home. The youth worker had supported this young person all the way, helping her to find work, a place to live, and how to budget her money. Seeing how the young person engaged with the youth worker was incredible. This made this author think ‘this is why we do the job’. Working with young people is an incredibly challenging job. Working on a voluntary engagement makes it harder when you people do not want support. Working with the outreach team you must be resilient. If a young person cancels a meeting, you try again. If a young person swears at you, you try again. For young people it may take time for them to trust you and talk to you. When you have worked with a young person and successfully helped them with work or further education you have completed what you have set out to do. Once this has happened you finish working with them. This author finds this difficult to see. An outreach youth worker could be working with a young person for a long time supporting and for that to just end could be devastating for the young person. Working on the outreach team has been eye opening. Having lists given to you of young people who are not in education or work and knowing that you cannot see everyone is part of this role. You must understand that you cannot help everyone, and some young people will just not engage with you. But by being resilient and positive you will help many young people to achieve things they may not have done without you. During my time with the outreach team this author has enjoyed their time with the team. Becoming more confident knocking on people's doors and working with young people who do not want to engage with you right away. But by being resilient, positive, and children centered the outreach team is one of the most rewarding roles within the youth service.
















PROFESSIONAL DEVELOPMENT PLAN – Outreach placement 2023

	 
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social, and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others
	5.Develop youth work strategy and practice
	6. Develop, lead, and manage self and others

	What do you need to learn?
	Inclusive - Enabling young people to develop knowledge, understanding and positive attitudes and behavior in relation to language and the value of one’s own and other languages. 
Educative – embedding a non-formal educative approach with Post 16/ NEET young people in the County. Encouraging the importance of life skills, emotional health, and wellbeing – using the 5 ways to wellbeing approach. Introducing financial literacy into engagement sessions and generating referrals to external agencies to help, support and guide where fit. 
Expressive – allowing young people to have a voice, knowing how to facilitate this in a variety of environments, allowing young people to create their own individual plan, led by the young person – learning about embedding IPs into post 16 young people. 
Participative – encouraging young people to participate in interventions/ sessions/ programs where they see fits. Allow them to become an active citizen within their community. 
Empowering – allowing Youth Worker intervention to be empowering to raise aspirations of young people in the County. Enabling them to feel they can achieve their goals and inspire them to push forward. 
 
	YW 05 Enable young people to use their learning to enhance future development. 
YW08 Support young people to identify and achieve aims. 
YW01 Initiate, build, and maintain purposeful relationships with young people
YW07 Encourage young people to broaden their horizons to be effective citizens
 
 
	Work on a 1:1 basis with young people on a range of issues
YW 18 Explore with young people their wellbeing. 
YW 22 Ensure that youth work activities comply with legal, regulatory, and ethical requirements. 
	YW 04 Develop productive working relationships with colleagues and stakeholders to support youth work. 
	YW 23 Investigate the needs of young people and the community in relation to youth work. 
YW 24 Evaluate and priorities organizational requirements for youth work activities. 
 
	YW 35
Manage your own resources and professional development 

	Activities you will learn from (how will you learn, what will you learn)
	Develop an action plan to address identified needs. 
Completing individual plans – ensuring its young person led. 
Geographically understanding different areas of needs e.g., poverty, deprivation. Issues and trends. 
Liaising with multiagency meetings to look at findings and needs within the areas. 
Exploring post 16 referral agencies for when issues arise. 
 
 
	Will learn more about the interests and needs of young people in a range of settings. 
	One to one with young people in an outreach setting. Will learn about issues facing young people and identify support available. 
	Practical work, meetings, and training. Will learn for other workers and share resources. 
	Reviews, discussions with colleagues, reading and reflection. 
	External Verifier report and the development of a part time provision handbook. 


 
Student – Sam Franklin
Supervisor – Tristy McDermott
Youth and Community Work Program
 National Occupational Standards for Youth Work (LSIS, 2019) Checklist
 Name: Sam Franklin
 Date: 23/01/2023
 Placement: Outreach
 Description of the group: Working with the outreach team 
 Line manager: Chris Powles
 Supervisor: Tristy McDermott
 Visiting tutor:
 This document is a checklist to be used by students when compiling evidence for assessment. The line manager must sign the final page to confirm each standard has been met. It is the responsibility of the student to ensure that each standard has been met and that the evidence for that is included within the portfolio. This evidence will be checked during observations and at the final assessment.
 

 


	Key Area A: Work with young people and others
 
 
 
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW01
	Initiate, build, and maintain purposeful relationships with young people
 
	[image: ]
	 

	YW02 
 
	Assist young people to express and to realize their goals
 
	 
	 

	YW03 
 
	Engage with communities to promote the interests and contributions of young people
 
	 
	 

	YW04 
	Develop productive working relationships with colleagues and stakeholders to support youth
work
 
	[image: ]
	 

	No. 32
	Lead and motivate volunteers (SFT MV D2)
 
	 
	 




 
	 
 
 
Key Area B: Facilitate the personal, social, and educational development of young people
 
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW05
	Enable young people to use their learning to enhance their future development
 
	[image: ]
	 

	YW06
	Enable young people to work in groups
 
	 
	 

	YW07
	Encourage young people to broaden their horizons to be effective citizens
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	YW08
	Support young people to identify and achieve aims
 
	[image: ]
	 

	YW09
	Support young people in their understanding of risk and challenge
 
	 
	 

	YW10
	Facilitate young people’s empowerment through their active involvement in youth work
 
	 
	 

	YW11
	Plan, prepare and facilitate activities with young people
 
	 
	 

	YW12
	Work with young people to manage resources for youth work activities
 
	 
	 

	YW13
	Support young people in evaluating the impact of youth work activities
 
	 
	 

	YW14
	Facilitate young people’s exploration of their values and beliefs
 
	 
	 

	YW15
	Advocate on behalf of young people and enable them to represent themselves to others
 
	 
	 

	YW16
	Enable young people to access information to make decisions
	 
	 


 
 
	 
Key Area C: Promote inclusion, equity and young people’s interests and wellbeing 
 
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW17
	Work with young people in promoting their rights
 
	 
	 

	YW18
	Explore with young people their wellbeing
	[image: ]
	 

	YW19
	Work with young people to safeguard their own welfare
 
	 
	 

	YW20
	Embed organizational policy for the protection and safeguarding of young people
 
	 
	 

	No. 33
	Promote equality of opportunity and diversity and inclusion in your area of
responsibility (Management and leadership NOS (National Occupational Standards) B11)
	 
	 

	YW21
	Develop a culture and systems that promote inclusion and value diversity
 
	 
	 

	YW22
	Ensure that youth work activities comply with legal, regulatory, and ethical requirements
 
	[image: ]
	 


 
 
	 
FUNCTIONAL AREA D: Develop Youth Work Strategy and Practice
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW23
	Investigate the needs of young people and the community in relation to youth work
 
	[image: ]
	 

	YW24
	Evaluate and priorities organizational requirements for youth work activities
 
	[image: ]
	 

	YW25
	Influence and develop youth work strategies
 
	 
	 

	YW26
	Identify and secure funding and resources for youth work
 
	 
	 

	YW27
	Facilitate and engage young people in the strategic development and delivery of youth work
 
	 
	 

	YW28
	Work in partnership with agencies to improve opportunities for young people
 
	 
	 

	No. 34
	Develop structures, systems, and procedures to support volunteering
(Managing Volunteers NOS A3)
	 
	 

	YW29
	Monitor and evaluate the quality of youth work activities
 
	 
	 


 
	 
FUNCTIONAL AREA E: Develop, lead, and manage self and others
 
	Tick, if the evidence is available, whether the standard was achieved
	Page No. or location in portfolio

	YW30
	Work as an effective and reflective youth work practitioner
	 
	 

	YW31
	Provide youth work support to other workers
	 
	 

	No. 32
	Involve, motivate, and support volunteers (Managing Volunteers UKWH B2)
	 
	 

	No. 33
	Promote equality of opportunity and diversity in your area of responsibility (Management and leadership NOS B11)
	 
	 

	No. 34
	Develop structures, systems, and procedures to support volunteering (Managing Volunteers A3)
	 
	 

	No. 35
	Manage your own resources and professional development (Management and leadership A2)
	[image: ]
	 

	No. 36
	Provide leadership for your team (Management and leadership B5)
	 
	 

	No. 37
	Allocate and check work in your team (Management and leadership D5)
	 
	 

	No. 38
	Recruit, select and keep colleagues (Management and leadership D3)
	 
	 

	No. 39
	Provide learning opportunities for colleagues (Management and leadership D7)
	 
	 

	No. 40
	Make sure your own actions reduce risks to health and safety (Health and Safety HSS1)
	 
	 

	No. 41
	Ensure health and safety requirements are met in your area of responsibility (Management and
leadership E6)
	 
	 


 
SIGNED STUDENT			Sam Franklin			DATE  15/06/2023
SIGNED LINE MANAGER		Chris Powles 		DATE  15/06/2023




Supervisor final report

FIELDWORK SUPERVISOR’S FINAL REPORT
This section of the report should be completed by the fieldwork supervisor.  To complete the report we would like you to use the headings below giving specific examples to support your observations. 
	How did the student use supervision and respond to feedback?

	 
Sam attended supervision every month whilst on his placement. The supervision allowed him to look at `what’s working well?`, `What do we need to change?` and `what challenges are we currently facing`. This guidance gave him the opportunity to look at areas of development, concerns and any areas in which I felt he could develop effectively. Sam responded well to these discussions and implemented his practices accordingly. 
 

	To what extent did the student seek challenging situations, and how were these worked with?

	Due to the nature of Sam’s placement as an Outreach Youth Worker, this involved attending homes of young people not accessing mainstream education. Sam had faced a disclosures from young people, which he needed guidance on, Sam rang his line manager who discussed this with him and the way forward. He also liaised closely with the secondary school in regards to these young people to ensure they were accessing the correct support whilst in education. 
 
 

	To what extent did the student show enthusiasm and commitment?

	 
Sam has shown some excellent and positive engagement with young people whilst on this placement. He was also been given feedback back from the school he has been working with in regards to engaging a cohort of young people to achieve and enabling them to attend main stream education. Prior to outreach, Sam was given names and ensured he contacted the families prior to visit’s, planned each day of placement to ensure he maximized his time whilst working on his face to face hours. Recently Sam has developed and created targeted projects for young people within this cohort which they had an input into and has driven this forward to the school, which have back him up on this.  
 

	How well was the student able to relate theory to practice and reflect on their own practice and that of others?

	An area of development is for Sam to consider more of the theory aspects of Youth Work and how this is related to practice. Saying that, Sam was well adverse with the pillars of youth work, social and personal development and ensuring the young people’s voices were heard but also ensuring the work was young person led. In supervisions, Sam was able to reflect very well on practices and consider areas of development and listening to feedback from others within the team and other teams he has had to work with to get the correct support for the young people. 
 
 

	How did the student articulate their own beliefs and values and relate them to the work?

	Sam was very impartial with every session he ran in this placement. It was clear to see his own beliefs and values did not compromise his work. Being adapting and open to individual’s beliefs and values was clearly shown but also how Sam was able to deal with these even when he had different beliefs and values. 
 
 

	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	Sam showed a small amount of this during his placement. He worked well with the young people to get they views and voices heard and relaying this back to the school and other teams which fit. Sam was able to challenge any anti oppressive behaviour or beliefs if the young people felt was being targeted by linking all professionals together and follow the correct procedures. 
 

	In your professional opinion has the student achieved the necessary standards to progress to Level 5?

	Yes
 

	Student’s Provisional Grade (Please refer to the grading criteria above)

	C
 


 
	Signed Supervisor 
	T McDermott 

	Signed Student
	 Sam Franklin

	Date
	22/06/2023




Line manager final report

LEARNING MENTORS FINAL REPORT 
The University would like to remind the Learning Mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities, and cannot be taken lightly.  
To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice.  Issues of competence which might jeopardise a student’s ability to complete workplace/work based practice successfully should be identified and communicated to the visiting tutor or fieldwork coordinator as soon as possible.
After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  As Learning Mentor you will have carried out managerial supervision and an interim review of the placement.  This document is the final report, and will include your final assessment of the standards achieved by the student on placement and an assessment of an observed piece of youth work practice.
Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outlined below: 
	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E/Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.
 
	Below 40%




LEARNING MENTOR’S FINAL REPORT (continued)
	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A-Exceptional
70%+
	B-Effective
60-69%
	C-Satisfactory
50-59%
	D-Rather weak
40-49%
	E-Weak
0-39%

	 
Sam has begun to better understand and embed the 5 pillars of youth work into his practice and uses these as a starting point for considering the type of intervention, engagement and relationships he will use when working with young people
 
 
 

	Facilitate the personal, social and educational development of young people

	A-Exceptional
70%+
	B-Effective
60-69%
	C-Satisfactory
50-59%
	D-Rather weak
40-49%
	E-Weak
0-39%

	 
Sam has had to rely on his interpersonal skills on this placement to try and engage some of the most disengaged young people in the community.  This is a skill that is difficult for even experienced youth workers and having the short timescale of his level 4 placement and a period of absence it was difficult for Sam to develop meaningful relationships that promoted full engagement on provision that helped develop the PSD of young people, however there were some clear examples of where this had happened.
 
 

	Promote inclusion, equality and young people’s interests and wellbeing

	A-Exceptional
70%+
	B-Effective
60-69%
	C-Satisfactory
50-59%
	D-Rather weak
40-49%
	E-Weak
0-39%

	 
As per the reasons above it was difficult for Sam to build the effective relationships required with the most disengaged young people on an outreach basis that would have enabled him to carry out effective work around inclusion and equality but there was a clear focus in Sam’s work around improving the wellbeing of the young that he worked with.
 
 

	Work with young people and others

	A-Exceptional
70%+
	B-Effective
60-69%
	C-Satisfactory
50-59%
	D-Rather weak
40-49%
	E-Weak
0-39%

	 
Sam needs to reflect on the importance of some of the criteria in the functional Map for youth work particularly around the importance of developing strong lines of communication with colleagues and partners, either multi-agency or in the community. This is key to developing good projects and helping to develop his own practice as a youth worker by learning from other fields/sectors that can improve his own knowledge, experience and ideas for supporting young people.


 
LEARNING MENTOR’S FINAL REPORT (continued)
	How has the student developed during the placement?

	Sam has seen a different style of youth work from what he has been used to in a school setting where you have a somewhat ‘captive audience’.  Outreach youth work really focusses the importance on interpersonal skills and different approaches to making yourself as approachable, trustworthy, engaging, motivational and reliable in the eyes of different young people.  This is even more challenging when you do not have all the resources available that you would in a recognized setting so being adaptable and versatile based on the needs and wants of the young person and the resource/environment available to use all whilst lone working and needing to safeguard both the young person and himself.
This style of youth work often makes youth workers grateful for the provision that a school or youth centre can offer and for the high levels of engagement form those who opt into youth work rather than being targeted for an intervention.

	What are your suggestions for further development?  What would be your recommendations for the Student’s development during the Level 5 placement?

	Sam needs to ensure that he develops the recording and reporting skills to all stajeholders on a proactive basis.  When asked Sam can provide sound evidence and his recording on QES is good but seeking advice, support, feedback, sharing concerns for developing practice have generally been when others have initiated this.  It is not a weakness but a strength in seeking support and communicating with all stakeholders on a regular basis and more often than not leads to improved outcomes for both the professional and the young person.
 

	What is your feedback on observing the student’s planned piece of practice?

	Whenever I have observed Sam’s practice it has been sound.  With experience, support and further training Sam will develop the confidence in his abilities to be more creative, a better communicator and better equipped to carry out more effective person centred planning that he is then able to deliver.  This level 4 placement has been a real learning curve for Sam coming into youth work from what was a formal education role and the transition has at times been tough but Sam continues to develop the skills required for good youth work.
 

	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	 
Yes, Pass
 
	 
No, Fail

	 
Provisional Grade:             59   %

	Further Comments  

	Sam was unfortunate to have a break in his placement due to a workplace absence which hindered his development a bit but with commitment to level 5 he will no doubt increase his skillset & knowledge immeasurably.



	Signed Learning Mentor 
	

	Signed Student
	 SFranklin

	Date
	 22/06/2023
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