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Last term I joined University for the first time and learnt about various things that I had taken for granted.  I remember learning about communications skills and the various forms it takes, and that having good communicating skills is more than just talking and listening.  I reflected on how happy and excited the class was to learn about it, now I look back on how some of my classmates seem to have forgotten the art of good communicating, and that it was not just about speaking and listening, but also respecting those who were communicating.
My interpretation of this event  has made me feel sad, at seeing my peers no longer happy and excited, but stressed and highly strung, which I think is a combination of now having to work in the Virtual Learning Environment and also preparing for exams.  Because some of my peers were not using the listening skills that we were taught, it created a bad atmosphere.  This experience has taught me that not everyone is really as conscientious as they say they are, or they would have realised that we are seeking to gain the knowledge of the ones we should be listening too. 
The benefits of this experience have reinforced my preference to learning face to face, because I feel that seeing someone, looking into the eye’s and seeing a smile, can dispel any misunderstandings. The impact on my thinking and behaviour has changed in the way I will look at someone who wants to learn, thinking are they here to genuinely contribute. I looked back and felt very happy that I tried to do something positive, by trying to add an impartial voice and dispel the view that everyone had the same concerns.  Another thing that I learnt that was thought to be a major barrier to learning, was language. This could be someone speaking with a different accent, a different language or just speaking too fast. The fact that you could not understand what was expected of you, could be detrimental.  I have been very fortunate that all my tutors have been easy to understand (IT permitting), and they would kindly repeat anything that was lost in translation. Thus, enabling my learning experience to remain positive in spite of feeling that I was still at school by the behaviour of some of my Peers.  I hope that everything that I have been through this term, will only lead to a better final term, because if I look back and reflect on this term in and outside of the VLE,  I would throw my hands up in despair.
I have tried to use the Kolb’s learning model because his Learning cycle uses the use of new experiences to reflect on, allowing for comparisons to be used when new ideas are developed and incorporated into our daily lives.

[bookmark: _Toc48744407]Time Management Skills

Time Management Skills was also something I learnt last term, which I did quite well with, but I needed to address some areas. I reflected on how I use to rush to classes not having left enough time for any unforeseen mishaps, getting there on time but out of breath and with little time to prepare.  I saw that being on time in the VLE was just as important as face to face and endeavoured to be logged in at least 10 minutes before hand.  The incite gained from this is that in spite of all the good will in the world, when you are working in the VLE your time depends on your IT, Broadband and a good laptop.  I also looked back on an occasion that after being logged into teams on time, I was not able to be connected for 1/12 hours, I have now taken a more relaxed approach.  I was able to let my tutor know (via my peers) that I was there, but I have told myself not to get stress about things that I cannot control.  I can control being on time, but I cannot control the IT/broadband. In all honesty, on reflection I do not think that I would do an another online course, unless it is for 6 months, as this experience has shown me that, I will always prefer the personal/physical experience of face to face. This adds more weight when you have wonderful tutors, and can feel their energy of positivity, making you enjoy the whole experience of learning.
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I learnt about Analytical Skills in term 2 of my Health and Social Care course and knowing how to then identify someone with those skills who was in my life, was pretty mind blowing. I was taught that people with these good analytical skills, were able to ensure numbers could be processed correctly preventing mistakes. Their analysing and problem-solving skills are crucial, along with the ability to be objective in processing numerical outcomes.  The more that I learnt from my tutor the more I recognised the similarity in my partner, who was a mathematical genius (account), critical thinker (always delved deeper than me) was very creative (own music business) and had interpersonal skills.
I learnt that people with analytical minds broke things down, and I reflected on how my partner broke everything down before making a comment or judgement.   I learnt that they are very good listeners and he always let his friends speak, whilst he listened.  They are non-judgemental and noncritical. I was taught how to identify an area of thinking that I had previously been unaware of, which then enabled me to have a more balanced outlook and be less judgemental in my own personal views and opinions. Now that I am thinking more analytically, I am much calmer, less judgemental and overall feel all the better for it. Obviously, years of having a totally different mindset will take some time to fully convert to analytical thinking, but I am giving it a try and feeling pretty good about it. Acquiring this new knowledge has helped to transform my mind, by applying my new learning skill to my new thought process. (Anon., 2017)
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I reflected on when I was told at University that we had to learn how to paraphrase and use citations. I had heard about paraphrasing, but never had to use it.  So being at university gave me a more indepth look, into the reasons why it is so important to know how to use it, to avoid plagiarising someone else’s work. But having to know how to paraphrase writing, which is using someone else’s words in my own words, and more importantly how to reference what I had paraphrased was a different arena.  It took me some time to remember that I had to get the name or web address and go to the reference tab, manage source and add my new reference in new.  I have finally worked it out, but I still have trouble when trying to add something new by hovering in the reference area.  So, until I have mastered it, I will have to keep going up to the reference tab.  I have learnt a new skill, but I doubt very much whether I will have to use it again. Learning new skills whether you think that you may use them or not, is second only to learning in a nice friendly and comfortable environment conducive to absorbing anything new.
One of the most important areas used in second language is knowing how to write instructions from source, and that having the ability to research information from your source then apply it in your own writing.  Paraphrasing may seem simple, but to convey all the information from another source into your own without actually writing verbatim, is a fait accompli. Hirvela, A. and Du, Q. (2013)
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I knew what a CV (Curriculum Vitae) was but being employed for over 43 1/2 years meant that I had never had to do one, except for in house jobs.  So, learning that a CV should only be 2 pages long was not an eye opener, but I could see the logic of it not being longer. The logic of that is if you are interviewing hundreds of applicants, you would be tearing out your hair and brain dead if you had to sift through more than 2 pages for each candidate. Most of what I learnt about writing a CV was common sense, in that you should use a sensible e-mail address, and that it was a document aimed at convincing an employer of who you are, your qualification, work experience and skills. 
I did not know that putting your age on a CV was not necessary, that your current contact number and address was also unnecessary, and that I could put my location as only London.  This information made sense, in that no one would have your details under the GDPR act.  The information that I learnt about writing a Curriculum Vitae such as summarising what is relevant to the particular job and giving a brief statement of 2 -3 lines with evidence to validate my skills was something new.  The whole experience of writing a CV was very informative, which has empowered me to feel that when the time comes, I will be able to draw up a fantastic CV. 


Reflective writing has in bedded itself as a key player in reflective writing skills and is crucial that we learn from what we have been through.  It has also been suggested that it enhances our ability to think more analytically and critically.
(Jasper, 2005)

Initially when I was informed that we should use reflective writing, I thought it was a doddle and I did not take any time to really explore what it meant.  This assignment was the last one that I started because I thought ok, how hard it can be looking back on what I had learnt.  My confidence in thinking that reflection is something that does not have to be learnt, left me open to question exactly what reflective writing was because if it was so easy to do, it would not be a module.  I had to dig deeper to remember that I should talk about me myself and I,  as we are all guilty of not wanting to sound vain I must admit that I found it extremely hard to solely reflect on myself.  I became conscious that I was straying from the aim of reflective writing, and easily began to focus on the skills that |I had learnt.  My tutor kindly nudged me back in the right direction and reminded me that on this occasion that yes – it was all about me, myself.  That is when things started to fall into place for this assignment, which I thought would be soooooo easy that I started it last.
I learnt that looking back into the past can be damaging if you stayed there, but looking back and analysing what went wrong, what you did, what you have learnt and could do better can help to build your awareness and knowledge.  That would ensure that if you come across the same or similar scenario, you were better equipped to deal with it.
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